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Tema: AHanu3 Ha cekmop Xomenuepcmeo - [lpoekm BGO5M90P001-1.128-0007-C01
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MapmHeOpPU 3a pa3gumue Ha crneyuguyHu Ou2umanHu ymeHUs Ha pabomHama cuna 8
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Paspen 1. Uen Ha npoekTa

O6xBaTbT Ha M3cnenBaHETO U aHaAu3a B [leMHocT 1 OT NpoeKTa e BbPXy LUANOCTHUA
npouec Mo OTHOWEHWE Ha AurMTanHata TpaHcdopmauma Ha HUBO MKOHOMMUYECKA
[eMHOCT/CEeKTOP — OT aHa/NM3a Ha MKOHOMMYECKaTa AEeWHOCT/CeKTop M roTOBHOCTTA, npes
YCTaHOBABAHE Ha K/IKOYOBM OJbKHOCTM/MPOPECUM UM  CbCTOAHWMETO Ha AUrMTaNHUTE
YMEHMA/KOMMNETEHTHOCTU Ha 3aeTuTe Auua, A0 MAeHTMdMuMpaHe Ha noTpebHocTuTe OT
pa3BUTUE HA AUTUTANHUTE YMEHUA/KOMNETEHTHOCTM 3a KNOYOBU ANbKHOCTU/Npodecnu. 3a
n3cneABaHeTo M aHanus3a bOewe M3NoOnN3BaH MHCTPYMEHTapuyma, npeaBuaeH B
MeTogonoruata: JokymeHTaneH meton (Desk research), SWOT aHanus, CtaHgapTU3MpaHo
NHTepBI U OHNAMH aHKeTa.

Paspgen 2. AHanu3s Ha MKOHOMMYECKaTa AEﬁHOCT/CGKTop n creneH Ha roToBHOCT 3a
BHeApABAHETO Ha AUTUTA/IHU TEXHOZIOTUU

OvrntanHata TpaHchopmaums o6xBawa MNOYTM BCUYKM XOTENCKM AeMHOCTU U
MEHUIKDBPCKN  OYHKUMU. TYPUCTUYECKMAT OHMAMH Nas3ap NPOMEHA W3WCKBAHMATA 3a
npuTeXXaBaHUTe AUrMTaNIHU YMEHUS, MOAENa U B3aMMOOTHOLIEHUATA Mexay pabotoaaTen,
nepcoHan M KAMEHTWU. BarkeH pesynTtaT OT M3nb/aHeHWe Ha [elHocT 1 no npoekta belwe
aKLEHTbT B CbBMeCTHATa AeNHOCT ¢ paboTogaTennte Bbpxy NogobpsasaHe Ha cTpaTernunTe 3a
HabupaHe Ha NepcoHan C NOAXO4ALM 33 CbOTBETHATA OJLKHOCT 06WM M cneunduyHU
AUTUTANHU YMEHMUS.

Moapasgen A. AHanu3 Ha MKOHOMMYECKaTa AeWHOCT/ceKTop — noTpebHocTn m
CTpaTerna 3a pasBuTUE NO OTHOLUEHUEe Ha Aurntanusaumata. B pesyntaT Ha npoBegeHuTe
AHKETHM NMPOYYBaAHMA U CTPYKTYPUPAHM MHTEPBIOTA Ha 6a3aTa Ha BbnpocHunum A-1, A-1.1 n A-
1.2 ce naeHTMPULUMPAT PUCKOBM PAKTOPM 33 AUTUTANHATA TPAHCPOPMALLMA B XOTEIMEPCTBOTO.
MN3roteeH 6e n SWOT aHanm3. Kato yacTt oT pelasaHe Ha npobnema u 6bp3ata agantayma
KbM gurntanHa TpaHcbopmauma e HaumoHanHata cTpaternsa 3a yCTOMYMBO Pa3BUTME HA
Typuama B Penybaunka bbarapua, 2014 — 2030 u 3a710KeHUTe B HeA BM3UA, MUCUA U
CTpaTerMyecku Lenm, ypes:

* HacbpyaBaHe Ha MHOBALMUTE B TYPU3Ma;

eHacbpyaBaHe W3MON3BAHETO Ha CbBPEMEHHW METOAM W TEXHONOorMM 3a
AncTpmbyums;

e [opobpsaBaHe Ha OHMAMH NPeACTAaBAHETO Ha AecTMHaumsa bbarapua u
TYPUCTUYECKUTE PaOHM.

www.eufunds.bg

'.‘ EbAFAPCKA CTONAHCKA KAMAPA

n
coo3 fna GuArapckwa Buanec [poekTwT e guHarHcupar ot Of1,,PazButne Ha YoBeLkuTe pecypcn”,

co@uHaHopara ot EC Yypes EBPONeyickms CoumaneH @org

Ctp. 2 ot 247


http://www.eufunds.bg/

Moppasaen B. UscnepBaHe M aHanu3 Ha HUBOTO Ha AUTMTaNMU3aLMA U TOTOBHOCTTA 3a
npouecute no AUruTasHa TpaHchopmaumua HA MKOHOMMUYECKaTa peiHocT/ceKTop.
MN3cnepBaHeTo NOKasa, Ye HUBOTO Ha AUrMTannsauma B XoTeIMepCcTBOTO MOXKE A3 Ce Npueme,
ye e B MHTEepPBana ,yMEPEeHO HUCKO” KbM “ymepeHO BUCOKO".

OUrUTanHUTe TEXHONOTMM TMPOMEHAT BCe MOBeYe TYPUCTUYECKUSA CEKTop U B
pe3ynTaTbT Ha TOBA, Ceé Cb3AaBaT HAa HOBW Bb3MOXKHOCTM 33 AOCTUraHe A0 MOBeYe Xopa,
OpraHuM3MpalLM CBOUTE NOYMBKM U/UAK BaKaHUMM U/Unn BU3HEC NbTyBaHWUA, No-epeKTMBHA
KOMYHMKaLMA C NOCETUTENUTE B XOTEINTE, ONTUMM3IMPAHE Ha NpoLecuTe U Ha paboTaTta Ha
ekmnuTe. Cb3aaBaHETO Ha BUCOKO TEXHOJIOTUYHM pelleHMA B XOTenMepcTBOTO [1aBa
Bb30XXHOCT 33 epeKTUBHO ynpaBaeHne 1 AobaBeHa CTaOMHOCT Ha npeasiaraHara ycayra.

Pasgen 3. OnpegensHe Ha KAUYOBU ANAbXKHOCTU/Npodecun B MKOHOMMUECKaTa
AeNHOCT/ceKTopa, B KOHTEKCTa Ha AUrMTanHaTta TpaHcopmauma Ha 6usHeca

NpeHTndnumpaxa ce obwm M cneunduyHn UrMTaNHU YMEHMA/KOMNETEHTHOCTH,
HeobXoAMMM 3a YCMewWHO W3NbJHEHME HA KOHKpeTHUTe npodecumn/anbxHocTn. baxa
onpeaeneHn KN4YoBU OJTbXKHOCTU B XOTE/IMEPCTBOTO, 338 KOUTO ePeKTbT M No3UTUBMTE OT
AuUrMTanHatTa TpaHchopmaumsa Han-CblecTBEHO buxa MNOBAMAAM BbPXY pesyntatute OT
[eMHOCTTa Ha XOoTenckute npegnpuatva. Mpu onpesensHe Ha NbpBOHAYaNeH CMUCBK Ha
KAlYoBUTE  aNbKHOCTU/Npodecun 6Helwe W3BbPLIEHO NpPenBapUTENHO MPOyYBaHe Ha
XapaKTepHUTe 33 XOTeNIMepcTBOTO AMbXKHOCTU/ Npodecun.

HabupaHeTo Ha NpeanoXKeHa 3a KAYOBU ANbKHOCTM/Mpodecnm belle M3BbPLLIEHO
OCHOBHO OT XOTe/NIMePCKM NPeanpuUaTUA OT PasNYeH BMA TYPU3bM, KaTo H6axa NOKAHEeHU aa
[apaTt npepnoxeHua 20 xoTenvepckn npepnpuatva. MonyyeHuTe npepnoxKeHua bHaxa
aHaN3MpPaHKU Cropes, YecToTaTa Ha CpellaHe M NPUHALNEKHOCTTa KbM XOTeAnepcTBoTo U
CbOTBETCTBMETO Ha CbLLHOCTTA/ONbKHOCTHUTE XapPaKTePUCTUKU, HE3aBUCMMO OT HAKOM
Pa3HOBWUAHOCTM B HAMMEHOBaHMATA Ha ANbKHOCTTa/NnpodecnsTa B peanHaTa npakTunka. Cneg
COpTUpPaHe N IMMUTMpPaHe Ha Bpos Belle NoAroTBEH MbPBOHAYANHUAT CAMCHK OT 15 nosuumu,
KOWTO belue oLeHeH OT YieHoBeTe Ha cdopMumpaHaTa 3a LenTta EkcnepTHa rpyna v ceeseH Ao
5 K/NOYOBU OBKHOCTU, NPeAMET Ha U3CNe[BaHe Ha AUTUTANHUTE YMEHUS.

CnenBa fa ce oTOeNeXKu, 4e y4yacTMeTo B ONpeaensiHe Ha KIYOBUTE O/TbKHOCTU HA
17 pasnunyHmM Mo BUA, KaTeropumsa, KanauuTeT U CTPYKTYPa BOAELLM XOTENMEPCKM NpeanpuaTms
B MbPBOHAYa/NHOTO HabupaHe Ha MPeaNOMKEeHMA 33 KAYOBU AAbXKHOCTM/npodecuu,
y4acTMeTO Ha 7 TexHu npeactasuTenn B EKcnepTHaTa rpyna v pecnekTUBHO B OLEHUTENCKUA
€Kun, ocurypmuxa obpatHaTa Bpb3Ka C peasHaTa NpPakTUKa M BaiNOMPAHETO Ha KNHOYOBUTE
ANbXKHOCTU/Npodecun oT 3aMHTEPecoBaHUTE CTPAHMW.

Paspgen 4. MoTpebHOCTM OT pa3BUTHE HA AUTUTANIHU YMEHUA/KOMNETEHTHOCTU Ha paboTHaTa
CUNa B UKOHOMMUYECKaTa AeUHOCT/ceKTop

Mo MHMUMATMBA Ha CEKTOPHUTE eKcneptu belle MPUAONKEH cNeAHMA Noaxo[ 3a
noabopa Ha AnbXHocTuTe/npodecumnTte, Kouto Aa 6baaT 06eKT Ha M3cieaBaHeTo B
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MKOHOMMYECKa AeHOCT XoTennepcTso. OcHOBa Ha CNMCHKa Aa 6bAAT KNOYOBUTE ANBKHOCTU
oT MNpunoxeHue 5 (Tabaunua 26), kato 6axa obcbaeHU obcToATENCTBATa 3a NonagaHe B Tasu
Tabanua Ha NbpBUTE ABE KIOYOBU A/TbXKHOCTU

3a naeHTMdMUMpPaHe Ha AUTUTANHUTE YMEHUA BAXa NPUAOKEHU TPU UHCTPYMEHTa:
OokymeHTaneH meton (Desk research), CtaHgapTM3mMpaHo MHTepBlo M OHNaliH aHKeTa C
y4yactmeTto obuo Ha 45 pecnoHaeHT oT 10 xoTennepckn npeanpuatua. 3a 5-te nscnenBaHu
KNHOYOBM ANBKHOCTU ca naeHTudmumparHm 19 6pos obwm n 94 6poa cneunPuyHn auruTanHm
yMeHuA Ha paboTHaTa cuMna B XOTE/NIMEPCTBOTO, KOMTO obxBawaTt paboTtata C AUTUMTaNHMU
peleHms.

Mo neTcTeneHHa ckana b6Axa onpeseneHn HMUBATa Ha BNaJEeeHe Ha BCAKO OT obwute m
cneumouYHUTE AUTUTANHN YMEHNA/KOMMNETEHTHOCTU, HEOBX0AMMM 33 YCNELIHO U3MbAHEHME
Ha OTAE/NIHUTE K/OYOBU ONBXKHOCTU M CbOTBETHO Ha obwmTe M cneunduyHuTe AUTrUTaNHU
YMEHMA, NPUTEXKaBaHW OT U3MbJAHUTENINTE HA BCAKA KOHKpPETHa AnbxHocT/npodecus. OT
0606weHnTe JaHHW 4K, Ye obnacT Ha kKomneTteHTHocCT 1 no DigComp 2.1 oCHOBHO ce Bnaaee
OT HanpeAHanoTO HMBO 33 BCUMYKM OOWM AUTUTANHM YMEHMA U 33 BCUYKU U3CNeABAHM
ANBXKHOCTU. TpUTexaBaHUTE HMBA Ha BAafeeHe Ha cneunduyHuTe AUrMTanHU YMEHUA B
obnactn Ha KomneTteHTHOCT 1 1M 2 no no DigComp 2.1 ca CpaBHUTENHO BMCOKU, 3 UMEHHO
HanpeaHano M BUCOKO Cneunanm3mpaHo HMBO. 3a ocTaHanuTe obnactu KapTuHaTa e JocTa
pa3Hoobpa3Ha, KaTo npeobnagasa cpeAHOTO HUBO Ha BNaJEEHe.

Ypes cbnoctaBka Ha HeoobxoaumuTe W npuTeXKaBaHuUTe oblwm U cneumudpuyHm
AUTUTANHU YMEHUA/KOMNETEHTHOCTM 3a BCAKA OT MU3C/eABaHUTE KAKOYOBM A/bKHOCTM BAaxa
naeHTuoMuUmMpann aedpuumtute (NoTpebHOCTUTE) OT AUTUTANIHU YMEHUA. AHANU3bBT Ha
nedbMumTUTEe BBB BAALEEHETO HAa AUIMUTANIHM YMEHWUS MOKas3Ba, Ye Te Ca XapaKTepHW 3a
3HAYMTE/IHA YacT OT U3c/aenBaHUTE YMEHMA, KaTo 3a obwmTe Te 06xBaLWAT AManasoH ot 21%
00 63%, 1 3a cneundPUYHUTE AUTUTaNHM YMEHMA - ANMANA30H OT 62% A0 67%. Jmana3oHuTe Ha
06xBaT NOKA3BaT 3HAYUTENHMA AAN HA AedUUNTUTE KAKTO B 0OLLNTE, TaKa U B cNeunduyHuTe
OVrnTanHm ymenuna. OTAeNHo ca U3CnefBaHU U PaHXUPaAHW MPUYNHUTE 33 TO3M Pe3yaTaT U ca
OTKPOEHM TPU OCHOBHM OT TAX:

. Mpobnemu B 06pa3oBaHMETO U B KBaMdUKaLMATA Ha paboTHaTa CMNa;
. Mpobaemu B NPoAbLIXKABALLOTO 06yYeEHME M Pa3BUTME HA YOBELLKMUTE pecypcu;
. HepoctaTb4yHO CpeacTBa 3a MHBECTUPAHE B AUTMTaAN3aLMA Ha NpoLecuTe u B

undpoBUTE YMEHUA Ha NepcoHana.

LLInpoKoTo M3nonssaHe Ha MOAEPHU AUTUTANIHU PeLleHMA B 0OYYEHUETO Lie NO3BOAU
[a ce HaMa 1M YCTAaHOBEHMA 3HAUUTENIeH AN Ha AedULMTUTE BbB B/ieJeeHEeTo Ha cneumduydHm
AUTUTANIHU YMEHUA, HEOBXOAMMM 3a YCNELWHO U3MbJHEHUE Ha AeNHOCTUTE OT K/4YoBUTE
ANTBKHOCTU B XOTENIMEPCTBOTO.

OuepTaHMTE MbTULLA 33 NPEOA0NABaHE HA OCHOBHWUTE MPUUYMHMK 33 AedUumnTuTe e
nossonuM no-epekTMBHO pa 6baaT M3NONBaHM BnaraHUTe ¢GUHAHCOBM CpeacTBa 3a
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AWUMUTaNN3aumMa, 3a Bb3NPUEMAHETO MM NPeanpUATUATA MNO-CKOPO KaTo WMHBECTUMLMA,
OTKONIKOTO KaTo HensberkeH pasxoa,.

Paspgen 5. 3aknoueHue

Pesyntatute OT NpoBeAeHOTO wu3cneaBaHe b6Axa BaangupaHu Ha Kpbrna maca,
nposegeHa Ha 27 anpun T.r. ¢ 18 yyacTHMUM, B T.4. NpeacTaBUTeNM Ha 9 XOTeNCKU
npeanpuATUA, TpUMmaTa npeacepartesin Ha CUHAMKaNHWUTe opraHmsaumm Ha KHCB un KT
,foakpena” B Typusama, ABama nNpeacTaBUTENM Ha aKagemuyHaTa ObLWHOCT B Typuama wu
TPMMATA CEKTOPHM eKCnepTu —NpeacTaBuTenn Ha bpaHwoBsaTa paboTogatencka opraHmM3ayma
BbnrapckaTta TypucTMyecKka Kamapa.
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3arnaBue Ha aHanu3a:

CeKTOpF_‘H dHan3 3a YCTaHOBABAHE CbCTOAHUETO U I'IOTpesHOCTMTe oT
pa3BnThE Ha AUTUTA/THU YMEHUA

CpOK 3a U3nbaHeHUe:

AHyapu —anpun 2022

[ata Ha npeacTaBsaHe:

anpwun 2022

HanmeHoBaHMe Ha AenHOCTTa:

M3cnepgaHe M aHaNU3 Ha NOTPEBHOCTUTE OT AUMUTANHU YMEHMA NO
MKOHOMMYECKM CEKTOPMU Bb3 OCHOBA Ha pa3paboTeHaTa MeToL0/10rmsA

3agava (Hanp. 1.1.1.1):

Bepcua:

[] Mexaunnasepena [X] ®dunanHa Bepcua

|:| YepHoBa

HuBO Ha pa3snpocTpaHeHue:

] MNy6anuno X

OrpaHu4yeHo

Msroteun(u):

[-p Bopuc Menvbos, CtedpaH KapanaHues, AnabH XtocenH

OTroBOpHMUK:

PbKOBOAUTEN Ha AEMHOCTTa:

MapTHbOP (aKo MMa TaKbB):

X  KHCB

[] w™mTcn

AcouumnpaHy NapTHbOPHK:

KpaTko pestome (ao 200 aymu):

LlenTa Ha TO3M AOKYMEHT € aHa/M3 Ha NOTPebHOCTUTE OT AUTUTANIHM
YMEHMA B UKOHOMMYECKa AeiHOCT XoTeanepctso (Kog 55 no KN/-2008).

M3non3saHaTa MeTOA00MMA BKAOYBA NPenopbyaH_MHOOPMALLMOHHM
M3TOYHMLM 32 NPOBEXAAHE Ha Npoy4YBaHeTo / u3cneasaHero,
M3MO0N3BAHETO HA MOAXOAALLM UHCTPYMEHTU 1 TEXHUKM 3a CbbupaHe Ha
[aHHWU, METOAM U KpWUTepum 3a 06paboTKa Ha faHHW, MeToAM 33 aHanu3 Ha
pesynTaTuTe OT U3C/NeABaHETO.

OnpeaeneHu ca KaYoBM OTbXKHOCTU / MPOodeKMK, KOUTO ca NpeamerT Ha
M3CcneABaHeTo, NAEHTUGULMPAHM ca 0bLWM 1 cneundUUHN AUTUTaNHK
YMEHMUSA, KaKTO 1 AedmumnTute B TAXHOTO BladeeHe oT paboTHaTa cuna.
LedunHnpaHm ca 3akaoueHnn, GoKycMpaHu BbPXY LeanTe 1 3a4a4muTe Ha
npoekTa.

dJopmynMpaHe Ha NpenopbKkn, CBbP3aHU C APYyru 3aga4m1 1 caneasalim
eTanu oT U3Nb/IHEHUETO Ha NPOEKTa, BKJIKOYUTENNHO 3a NPOMAHA Ha
HOpMaTUBHAaTa 6asa.

Kntouosn aymu (go 10 6p.):

ONTUTANIHWU, KOMMETEHUNN, 0BLLM KOMNETEHLMM, CleLUUdUIHN
KomneTteHuuu, aeduumTi, AMruTanHa TpaHchopmauma, aurutaamnsaums, ...
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YMEHUA/KOMNETEHTHOCTM, HEOBXOAMMM 3@ YCMELIHOTO U3NMbJIHEHME Ha TPYAOBUTE 3a4a4M U 33 b/IKEHUA Ha
nmMuaTa, 3aemalum uscnegsaHuTe AabKHocTu/npodecum. YctaHossaBaHe Ha aeduumTtmuTe u notTpebHocTUTe oT
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Pasgen 1. BBLBEJEHUE

1.1. LIEJI HA IPOEKTA

HacToawmaTt 4OKyMeHT e pa3paboTeH B pamKuTe Ha Mpoekt BGO5M90P001-1.128-0007-
CO1 ,lfotoBM 3a AurMTanHa TpaHchopmauma yYpe3 CbBMECTHM AEWUCTBUA HA COLMANHUTE
NMapTHbOPU 33 pPas3BUTME HA CNeuUdUYHM AUTUTANHM YMeHWA Ha paboTHata cuna B
npegnpuaTMaTa‘“.

1.1.1. OBIIY LIEJU HA IPOEKTA

e [Jla ce nognomorHe npoueca Ha agantThpaHe Ha NpeanpuaTuATa n pa60THaTa Chna
KbM AUMHAMWNYHO NPOMEHALLATa Ce Na3apHa Cpeaa B pe3yntat Ha TEXHO/IOTMYHOTO
passutne n AUrnTaaHaTa TpaHCd)OpMaLI,Mﬂ Ha UMKOHOMWKATa 4Ype3 CbBMECTHU
AGMCTBMH Ha COUMATHUTE NAPTHbOPU.

e [la ce ycKOpu npoueca Ha npeofonABaHe Ha gucbanaHcute B obnactta Ha
ANTUTaNHUTE 3HaHUA U YMeHMA Ha paboTHaTa cMna Ypes ocurypaBaHe Ha Bpb3KaTta
MeXy HeEOBXOAMMUTE 3HAHUA U YMEHUA U U3UCKBAHMATA Ha Bbaeluma nasap Ha

TpyAa.
1.1.2. CHELU®HUYHA LIEJ

e (Cb3paBaHe Ha crneuudmyHa cpesa, Mogenn U UHCTPYMEHTU 3a NOBULIABAHE Ha
cneunduyHMTE AUTUTANHU yMeHUA Ha paboTHaTa cuna B 16 MKOHOMMYECKM
AeniHoctn/noaaeriHoctn no KM 2008, KoATO e B MpsAKa Bpb3Ka C LENTa Ha
npoueaypaTa "Pa3BnTve Ha AUTUTAIHUTE YMEHMA" NO OTHOLWEHWE HAa KOMMOHEHT
2.

1.2. IIEJI HA U3CJEJABAHETO YU AHAJIU3A HA CbCTOAHUETO U
[IOTPEBHOCTHUTE OT PA3BUTHUE HA JUTUTAJTHUTE YMEHUA B
CEKTOPA

Llenta Ha AeMHOCTTA e Aa Ce OCUTYPAT U3XOAHM AaHHU U MHGOPMaALMA, KaKTO U aa ce
M3BLPLIM aHANM3 Ha MnoTpebHOCTUTE OT AUMMTaNHM YMeHMA Ha paboTHaTa cuna no
MKOHOMMYECKa AenHOCT XoTennepctso. M3cnenBaHeTo We ce oCbLecTBM B CbOTBETCTBME C
N3NCKBAHMATA Ha MeToa0/10rMA 33 yCTaHOBABAHE CbCTOAHMETO M NOTpebHOCTUTE OT pa3BuUTUE
Ha AMIMTaNHM YMeHUA/KOMMNEeTEeHTHOCTHU, pa3paboTeHa B pamkute Ha KomnoHeHT 1 Ha
Onepauma ,Pa3Butne Ha AUTUTANHUTE YMEHUA",
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1.3. OBXBAT HA U3CJIEJIJBAHETO U AHAJIU3A

Obxeamvm Ha U3C/1e080HEMO U AHAAU3A € BbPXY LANOCTHUA NPOLEC MO OTHOLWEHWE Ha
AUrnTanHata TpaHchopmauma Ha HMBO MKOHOMMYECKA AEeMHOCT/CeKTop — OT aHa/iM3a Ha
MKOHOMMYECKaTa [OeWHOCT/CeKTOp W TrOTOBHOCTTa, Mpe3 YCTaHOBABaHE Ha K/4Y0BU
ANBXKHOCTU/Npodecun 1 CbCTOAHUETO Ha AUTUTANTHUTE YMEHWUA/KOMMETEHTHOCTU Ha 3aeTuTte
Mua, [0 wuaeHTUdMuUMpaHe Ha nNOTpebHoCTUTE OT pas3BUTUE HA  AUTUTANHUTE
YMeHU/KOMMNETEHTHOCTU 3a K/IOYOBM ANbKHOCTU/Npodecuu.

1.4. HW3MN0JI3BAHU UHCTPYMEHTH, ITIOAX0OAW U METOIN

MN3cnegBaHeTO M aHanM3a We W3MoA3BaT MHCTPYMEHTapuyma, npeasuaeH B
MeTopgonoruara:

e JlokymeHTaneH metog (Desk research)
e SWOT aHanus
e CTaHAApPTU3MPAHO UHTEPBIO

e OHnNnanH aHKeTa

Paznen 2. AHAJIM3 HA UKOHOMHUYECKATA JEMHOCT/CEKTOP U
CTEINEH HA TOTOBHOCT 3A BHE/JIPSIBAHETO HA
JIUTUTAJIHU TEXHOJIOTUU

2.1. TIOAPA3JEM A. AHAJIM3 HA UKOHOMUYECKATA
JEEMHOCT /CEKTOP — IOTPEBHOCTU U CTPATETMS1 3A PA3BUTHE
10 OTHOIIEHUE HA AUTUTAJIM3ALIUATA

2.1.1. OIIMCAHME HA CEKTOPA

CbrnacHo 3ajaHMeTO aHanM3bT ciegBa Aa 0b6xBalla CamMO MKOHOMMYECKaTa AenHocT
“XoTennepcteo” — kog 55 no KnacuduKkkaumaTa Ha MKOHoMUYeckuTe aenHoctn (KMAQ-2008).
Mopagu TOBa, Ye WMKOHOMMYECKMTE MOKA3aTeNM B OCHOBHMUTE CTATUCTUYECKU M3TOUYHULM
EBPOCTAT n HCU ca obuwo 3a cektop ,Typusbm“, T.e. 06O 33 ABETE MKOHOMUYECKU
aenHoctn ,Xotenmepctso” n ,PectopaHTbopcTBO”, We 6bae pasrnexgaH Lesns CeKTop C
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N3KAOYEHNE Ha MHOTO peAKuUTe CyYau, B KOUTO NoKasaTeiuTe 3a Te3n AeMHOCTU Ca MOCOYEHM
oTAesNHo.

MKoHOMMYECKaTa AEMHOCT Ha CEKTopa e bbae pasr/ierkgaHa ocHoBHO 3a 2018 u 2019
roguMHu No Ase nNpuymHun. [TbpBaTta e, Ye 3a Te3n rogMHU B CTaTUCTUYECKUTE U3TOUYHMUM MMA
CpPaBHUTENIHO NMb/HA MHOopPMaUMA, AoKaTo 3a 2020 r. ca MOCOYEHM CaMO HAKOW NOKasaTesnu,
M BTOpaTa €, Ye OCHOBHUAT $aKTop, onpesendl, AeWMHOCTTa B NOCNEAHUTE TFOAMHU, €
naHgemuata KOBMA-19.

Mpe3 2019r. BbNPEKM MOCOYEHUTE MNPOBAEMM MENKAYHAPOAHUTE TYPUCTUYECKMU
npucturaHma (Npu peanusMpaHa HOLWYyBKa Ha nocetuten) otbenssaxa pbcT oT 4% wm
AocturHaxa 1.5 munuvappga B ceetoBeH nnaH. Taka 2019 r. 6e nopegHaTa rogMHa Ha cuaeH
pacTeK Ha MeXAYyHapPOoAHUTE TYPUCTMYECKM npuctmraHmna: CpegHUAT M3TOK ¢ pbeT 3a 2019 .
oT +8 %, cneapaH oT A3ua n AtnaHTuKa (+5 %), EBpona c pbeT oT 4 %, AppuKka — pbeT oT 4 %,
AmepukuTe — ¢ pbeT oT 2 % (COT, 2020).

B rogunwHua cu goknag 3a 20191 r. ekcneptute Ha CBeToBHaTa opraHM3auma no TYpM3bm
/COT/ nporHosupaxa 3a 2020 r. pbcT oT 3% A0 4% B MeXAYHAapPOAHUTE TYPUCTUYECKM
npucturaHma. Henpeasmuanm ¢akTop, KakbBTo e naHgemuata KOBUA-19, obaye npomeHmn
BCUYKN O4YaKBaHuA. [poTuBoennaemmyHUTE MEepKM B NOYTU Lenua CBAT AoBedoxa A0
npu3HaHneTo Ha CBeTOBHaTa opraHM3auma no Typmsbm, Yye 2020 r. e Hali-noWaTa rogmMHa B

NUCTOPUATA HA TYPU3Ma.

CnafabT Ha MeAyHapoaHWUTe MbTyBaHuA e ¢ 74 %2 uam ¢ 1 mapa. no-manko. Cnopes
CBETOBHMA TypUCTUYECKM BAapOoMeTbp, TOBA € reHepupano 3arybu ot 1,3 TPUAMOHA LWaTCKK
Jonapa 3a npuvemaluTe CTpaHW, KouTo ca 11 nbTM no-rosiemn OT TasuM NO Bpeme Ha
CBETOBHATa MKOHOMMYECKa Kpm3sa oT 2009 r. 3acTpaweHn 6axa mexagy 100 n 120 mmnmoHa
npekn paboTHM mecTa B Typ13ma M TO NPEeSMMHO B MAJIKUTE U CpeaHu NpeanpuaTma.

3a pa3mepa Ha Kpu13aTa B CEKTOp ,, XOTeIMepCTBO U PeCTOPaHTbLOPCTBO" B bbarapua npes

2020 r. morke ga ce cbau No NpmMBeAeHUTe No-40ay MKOHOMMYECKM NoKasaTtenun. Mpuxoaute
oT BxogAl Typmsbm npe3 2020 r. Bb3aAM3aT Ha 1,3 mapa,. eBpo, KaTo cnagbT cnpamo 2019 . e
64%, nnn 2,31 mapa. eBpo. KaKkTto ce BuxKga B cnegpaliaTta Tabamua 1, 6posT Ha genicTeawmTe

npeanpuaTMa Hamanasa ¢ 1 698, Kato 6poAT Ha cpeaHUTE NpeanpUATUA Hamanasa ¢ 41,6 %,
a Ha ronemuTe NpeanpuATUA - ABa NbTU. KaKTO B Apyrute TYPUCTUYECKU CTPaHW, Taka U B
Bbarapma no-aktmeHu npe3 2020 1 2021 r. 6Axa OCHOBHO MeCTaTa 3a HacTaHABaHe knac b

(cemelHM xOTenu Kbl M anapTaMeHTU 3a rOCTM, MOYMBHM CTaHUMK), Npeanaralim
aTPaKTUBEH U CPaBHUTENHO 6e30naceH NPoAYKT.

Ot cnepBawata Tabauua 2 ce BuXAaa, 4ye npe3 2020 r. ceKTopbT Beye paboTu
HepeHTabuNHOo, KaTo pasxoauTe NpeBuMLLaBaT NpmMxoamTe obLLO ¢ Haa 22 MIH.1eBa, KaTO CamMo

! CeeroBna opranusanus 1o Typussm, loaumen goxnax, 2019 r.
2 CeeToBHa OpraHu3alys no TypusbM, CBETOBEH TypUCTHYECKH GapomeTsp, 2020 T.

www.eufunds.bg

BbAFAPCKA [IpoeKTnT e gpuHaHcnpar ot OnepaTvBHa rporpama
@ EI-AOII;I/IAECPKQ Pazsutne Ha JoBewkute pecypcn’, ce@uHaHcpara ot  Ctp. 12 ot 247

EBporiesickms Cbio3 Ype3 EBporiesickns couymaneH ¢oHa

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,


http://www.eufunds.bg/

MMKPO M MaNKUTE NPeanpuaTMa MMAT NONOXKUTENHA Pa3/InKa Ha NpMXo4MTe U pasxoguTe.
3aeTuTe B CEKTOpaA CbLLo HamanasaT oT 152 658 Ha 108 030 naum c okono 30 %.

B CTPYKTYpHO OTHOLLIEHME CEKTOPBT € AOMUHUPAH OT MUKPO U MAJIKM NPeaAnpUATUA, KaTo
npe3 2020 r. okon0 99 % e fenbT HAa MUKPO M ManKkuTe npegnpuAatna, cbotesetHo 0,8 % ca
cpefHn npeanpuAatMa n okono 0,2 % ca ronemu npeanpuaTtma (Buxk Tabn. 1). 3aetute B
TYPUCTUYECKMA CEKTOP Ca KOHUEHTPUPAHW OCHOBHO B MnogcekTopuTe ,XOoTennepcrso” u
,PeCcTopaHTbopcTBO”.

Mo gaHHK Ha EBPOCTAT xoTennepcTBoTo M pecTopaHTbOPCTBOTO reHepupa Hag 196 mapa,
EUR, KaTo 6posT Ha 3aeTuTe e Hag 10 MAH. Aywun, 3HaYMTeNIHa YacT OT KOMTO He Ha NbJieH
paboTeH aeH. OCHOBHA XapaKTePUCTMKa Ha 3aeTUTE B CeKTopa €, Ye paboTaT U3KAUYUTENHO
ronam 6pomn paboTtogaTenn u ,HenaaTeHn” cemerHn paboTHMULM, KOETO Ce AbJ/IKU Ha roJIeMUS
aan MCI B cekTopa M pa3BMTMETO Ha T.Hap. cemeeH bu3Hec, 0cobeHOo 3a No-MalKUTE 0OEKTMU.

Tabauua 1. Bpoit Ha NpeanNpUATUATA B ceKTopa npe3 2018, 2019 u 2020 roanHKU

Mukpo Mankn | CpegHun Ffonemn
HauMmeHoBaHue o6uwo
0-9 10-49 | 50-249 250+
2018
ggo” MpeAnpusTAS - 27182 | 24156 2677 328 21
2019
ggo” MpeAnpusTAS - 27316 | 24184 2 764 346 22
2020
ggo” MPEANPUATIS - 25618 | 23469 1936 202 11

MN3touHuK: HCA

Tabauua 2. NMpuxoau, pasxoamn U TPYA0Ba 3aeTOCT B ceKTopa npes 2020 .

Mukpo Manku Cpeaun | lonemun
HanmeHoBaHue o6uwo
0-9 10-49 50-249 250+
2020

Mpuxoan — xun. ne. | 4 218 366 1522 785 1414 592 982 314 | 298 675
Pa3xoau - xun. nB.. 4 240 652 1 497 695 1405815 | 1015732 | 321 410
3aetu - 6p. 108 030 50 174 34 895 17 647 5314

M3TOYHUK: HCH

Ha HMBO MKOHOMMYECKM AENHOCTM pecTopaHTbopcTBOTO (Koa 56 no KW 2008) e
3HauYUTENIHO NO-ro/IAMO Nno 6poi npeaAnpuATUs OT xoTenuepctesoTo (Koa 55 no KA 2008).
PecTopaHTbOpPCTBOTO reHepupa 61M30 ABa NbTM no-ronama pgobaBeHa CTOMHOCT, a
CbOTHOLLEHMETO Ha 3aeTuTe e NpubamsnTenHo 1:3 (Bux ur.1).
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MpounsBoauTeNHOCTTa Ha TpyAa B TypM3ma e CPaBHUTE/IHO HUCKA B CPaBHEHUE C apyruTte
ceKktopu. ToBa Cce Ab/KM Ha M3KIOUYUTEHO HUCKaTa NPOU3BOAMTENIHOCT Ha MOACEKTop
,PECTOPaHTbOPCTBO”, KbaeTo AobaBeHaTa CTOMHOCT e cpeaHo 17 xun. EUR Ha eauH 3aet
cnpamo 27,2 XMA. Ha 3aeT B XOTe/IMepPCTBOTO. PecneKkTMBHO, pasxoauTe 3a Tpy4 B
PECTOPaHTbOPCTBOTO Ca CPaBHUTENHO no-Huckn (14,7 xun. EUR Ha 3aeT) cnpamo
xoTennepctsoTo (20,4 xuA.). KaTo UAN0 pecTopaHTbOPCTBOTO € eAMH OT NoACEKTOPUTE C Hal-
HUCKM CpegHu pasxoam 3a nepcoHan B HepuHaHcosaTta coepa. Cpes NpUUMHUTE 3a TOBA Ca
CPaBHUTENIHO BUCOKUAT AA Ha 3aeTUTe Ha Henb/ieH paboTeH AeH M ce30HHaTa 3aeTocT>.

PonATta, KOATO U3NBAHABA TYPU3MbBT KaKTO 3a NpegnpuAtTuATa (MKOHOMUYECKU edekT),
TaKa W 3a O6barapckuTe rpaxkgaHu (coumaneH adakT), npes nocnegHuTe AeceTuneTus
3HauYMTeNIHO e HapacHana. [envbT Ha cektopa B BBl Ha bbarapua B roauHute cnepg
MKOHOMMYEeCKaTa Kpusa npes3 2009 roa. ce nogbpKa Ha HUBO OKONO0 12 %, BKAOUYUTENHO U B
nepuoaa 2018 — 2019 roa. daxke no Bpeme Ha naHgemunyHumte 2020 1 2021 roa. no eKCNepTHU
OLLEHKM TO3M An He naga nog 10 %.

TypM3MbT € 3HAUUTENIHO NO-TPYA0EMDBK, OTKOJIKOTO OCTaHa/IUTE CEKTOPU, U TOBA OKa3Ba
NPAKO BAUAHUE BbPXY MPON3BOAUTENHOCTTA, KOATO OCTaBa CPABHUTEIHO HUCKA CIPSAMO ApYru
oTpacan. OT gpyra cTpaHa, OueHKaTa Ha MPOM3BOAMTENHOCTTA B TYPM3Ma € U3KNHUYUTENHO
TPyAHa, KOeTo Hanara HeobxoAMMOCTTa OT HauWMOHaNHA CTpaTervsa 3a Typu3ma, KOATO Aa
BK/IlOYBA MOMUTMKA 33 pa3BUTME Ha paboTHaTa CMNa U TACHO CbTPYAHUYECTBO MEXAY
npaBuUTeNcTBO, bM3Hec 1 obpasoBaHue.

durypa 1. CboTHOLWEHUA HA A06aBeHaTa CTOWHOCT U 3aeTOCTTa B UKOHOMUYECKUTE AelHOCTTU
XoTennepcTeo U PecTopaHTbOPCTBO

PecTtopaHTbOPCTBO

XoTennepcrso

B [obaseHa cTOMHOCT
B 3aetoct

M3TouHMK: EBPOCTAT

3 Haumonanua cuctema 3a olleHKa Ha kommneTeHuuute MyCompetence, CeKTOpeH aHanu3 Ha cekTop ,, Typusbm*

—2013 .
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OT rneaHa ToYka Ha nNpou3BeaeHaTa NPoAYKLUMA Ha NpeanpuATUATa ce Habatogasa NoYTH
6anaHCMpaHO pasnpegeneHne Mexay XOTenuMepcTBO M pPecTopaHTbopcTBO. KaTto gan ot
0b60poTa AenbT Ha pasxoguTe 3a NepcoHan HapacTBa Npes nep1Moaa, Ho He3aBMCUMMO OT TOBaA
M30CTaBa OT CpeAHUTEe CTOMHOCTM 3a EBpona. 3a cpaBHeHMe, B MicnaHWA TOBA CbOTHOLLEHKE €
Hag 30%. ToBa Bb34eNCTBa M BbPXY HEHAaManABawMa OT/IMB Ha KBanpuULmMpaHm paboTHMLM
oT bbarapua Kbm gpyrute cTpaHu yaeHkm Ha EC.

Tabnmua 3. OCHOBHM MKOHOMMYECKMN NMOKa3aTe M 3a CEKTOP ,, XOTeNMepcTBo U

pecTopaHTbopcTBO”
HanmeHoBaHue 2018 2019
Bpoii npeanpusTus - 6p. 27 182 27 316

MNpou3eeaeHa npoaykums -
XWi. B

4225077 | 4584 478

O6opoT - xun. nB.. 5250 213 5649 831

JlobaBeHa CTOMHOCT Mo
haKTOpHM pa3xoam - Xui.
JB.

Pa3xoau 3a
Bb3HarpaxkaeHus - Xus. 1012512 1143 181
JB.

1890874 | 2104615

Pa3xoan 3a nepcoHana -
Xun. nB..

1189533 | 1341353

3aeTu nuua - 6p. 149 931 152 658

MoKynKn Ha CTOKK U
YCNyru - Xw. nB.

3529587 | 3796311

M3To4HMK: HCU

Mpe3 2019 r. cpegHUaT OpoM Ha 3aeTUTe MuUa B MNOACEKTOP ,XOTEeNNepcTBo U
pectopaHTbopcTBO” (BMK Error! Reference source not found.4) e 4,22 yoekKa, 3a MCIl e
107,52 n 483 yoBeKka 3a ronemute npeanpuatua (Hag 250 aywu 3aeTtn). Tesm gaHHU He ce
pa3ainyaBaT 0cObEHO OT NPeAXoAHUTE HAKOAKO roanHu. O6LL0 33 NOACEKTOPA 3aETUTE, KAaKTO
nocoumxme ca 4,22 yoBeKa B npeanpuaTMe, KOETO e Hag cpeaHus 6poi (3,3 yoBekKa) 3a
cekTopa Ha ycnyruTe. [Mpeobnagasalata 4act OT npegnpuatmaTa B ,XOTE/IMEPCTBO MU
pectopaHTbopcTBO” ca MCI, TPaAULMOHHO XapaKTEePHU C ManbK BpPol 3aeTn Anua, rNaBHO
nopagmu BogeLwma NpUHOC Ha MUKPONPEANPUATUATA B HErO.
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ApekBaTHOCTTa Ha 3ansawaHeto B cektop ,TypusbM“ moxe ga ce npocneam ot
CPaBHUTENIHUTE AAHHM 33 CPeAHUTE Pa3XoAaM 3a NMepcoHan Nno CeKTopu. bbarapma nsoctasa
cpeaHo 8 NbTu OT cTpaHuTe B EC No oTHOWEHME Ha cpeaHuTe pa3xoam 3a nepcoHan. Tosa ce
onpeaena Kato 6apuepa 3a KOHKYPEHTOCMOCOBHOCTTa M KayecTBOTO Ha TypUCTUYECKUSA
NPOAYKT MNopaau HEBb3MOXKHOCTTa 33 MNpMB/AMYAHE W a[eKBaTHO 3anjallaHe Ha
KBaNMOUUMpPaHM Kaapu OT Apyrute eBpPOMeincKM CTpaHu. [pyro nocneactBue Ha HWUCKOTO
3anallaHe Ha TpyAa ca CPaBHUTENHO BUCOKUTE HUBA HA TEKYHYECTBO, YC/I0KHEHW OT CE30HHMA

XapaKTep Ha Typusma

Tabnuua 4. CpepeH 6poit Ha 3aeTtute ,XOTENMEPCTBO U PECTOPAHTLOPCTBO No rpynu

npeanpuaTuA
2019
HanmeHoBaHue 06wo Mukpo | Manku | CpegHu | Ffonemu
n 0-9 | 1049 | 50-249 | 250+

ggo” MPEAMPUATMA = | H5 618 | 23469 | 1936 202 11

3aetu nnua - 6p. 108 030 50174 34 895 17 647 5314

CpepeH 6p. 3aetu

anua 4,22 2,14 18,02 87,36 483,09 | U3TOYHUMK: HCH,

cobcTBeHn

N3YUCNEHUA.

‘

MpeKknTe 4YyKAECTPaHHU WHBECTULMU B CEKTOP ,XOTeNMepCTBO M PecTopaHTbOpPCTBO'
6enerkaT Makap W Heronsmo, HO MOCTeNeHHO HamaneHuwe 3a nepuoaa 2018 — 2019 npwm
YC/IOBMATA HA U3BECTHO yBeanYeHue obuLLo 3a cTpaHaTa. [ensbT um e cboTeeTHO 2,36 % 3a 2018
12,21 % -3a 2019 roanHa (BuK Tabnmua 5). OT Tabanuata ce BMXKAA CbLLO TaKa, Ye TO3M Aan
32 2020 r. e 1,67 % n cnaga 3HAYUTENIHO B CPaBHEHME C NPeaxoaHUTE FOANHN, BbNPEKU Ye
0610 3a CcTpaHaTa YyKAECTPaHHUTE MHBECTUUMM NPOADbAXKABAT Aa 6enerkaT nonoKutenex

TpeHA.
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Tabnuua 5. Mpekn uyKaecTpaHHU UHBECTULUMU B CEKTOP ,, XOTeNMepcTBO U
pecTtopaHTbOpPCTBO“ B nepuoaa 2018-2020 r. (xun. eBpo )

MKOHOMMYECKU BeAHOCTU 2018 2019 2020
XoTennepcrso u

PEeCTOpPaHTbOPCTBO 588 592.8 560 632.0 448 886.3
O6uLo 3a cTpaHaTa 24 919589.3 | 25341512.8 | 26 884 352.0

[Aan Ha XoTennepcrso 1
PectopaHTbOpCTBO OT

" - HCU
o6uTe MNYM 236 % 2,21 % 1,67% | ToHak

AHanM3bT HA MKOHOMWYECKUTE MNOKasaTe/M Ha CeKkTop ,XOTeAnepcTtso U
pecTopaHTbopcTBO” 33 Nnepuoga 2018 — 2020 r. nokasBea, Ye eHO HOPMA/IHO MOCTbNATE/HO
HapacTBaHe Mpe3 MbpPBUTE ABE FOAMHWU U PA3KO HamaneHwe npe3 2020 roa., CBbP3aHO C
npeanpueTnTe B CBETa NPOTUBONAHAEMMUYHN MEPKN, CUAHO OFPaHNYEBELLN TYPUCTUYECKUTE
NbTyBaHWA. ToBa AoBege A0 GannTa Ha KOMMNAHMM, HanNyCKaHe Ha KBainduumMpaH nepcoHan,
npemMuHaBall, B APYrn C MNO-MaNKO PEeCTPUKLUMN MKOHOMWUYECKU CEKTOPU, U 3HAYUTENHO
HamManABaHe Ha MHBECTULMUTE, B T.U. N HA MPEKNTE YyKAECTPAHHU MHBECTULMWN B CEKTOPA.

3a cbXKaneHue, pecTpUKUMUTE NpoAb/NKABaT Aa OrpaHuW4yaBaT peanm3mpaHeTo Ha
TYpUCTUYECKM NbTyBaHMA M npe3 2021 u HavanoTo Ha 2022 roa. ¢ nopegHUTE BbJAHWU Ha
KOBWNA-19. HUTo HecmrypHocTTa, cbnbTcTBawa Brexit npe3 2019 r., HUTO OCHOBHM NPOMEHN B
CeKTopa KaTo ¢anuTta Ha Typonepatopa Thomas Cook M Ha HAKOAKO HWUCKOTapudHU
asmonnHuu B EBpona ca npuymMHABaNAW TONIKOBA CUAEH YAap Ha Pa3sBUTUETO Ha CBETOBHUA

TYPU3bM.
Bbarapusa Kato AbprkaBa-yneHKa Ha EBponeiickma cbio3 ce yTBbprKAaBa KaTto ,,6/1m3Ka”

M NEecHOAOCTbMHA TYPUCTUYECKA [AeCTMHAUMA, npeanarawia ycewaHe 3a CTabUAHOCT u
HaZEeXAHOCT. YIeCHEHUAT rPaHUYEH U MUTHUYECKU KOHTPOJI, CBOBOAHOTO ABUMKEHME Ha XOpPa,
Kanutanau, CTOKM M yCIyru ca npeamMmctsa 3a bbarapua cnef npucbeamvHABAHETO M KbM
EBponenckma cbtos.

boratnAT TYPUCTMYECKM MOTEHLMAN HA CTpaHaTta, OCHOBaBaly ce KOM6VIHaLI,MFITa oT

KpacvBa M pa3HoobpasHa npupoaa, NPUPoaHN GeHOMEHU, OTANYHU KAMMATUYHU YC0BUA,
MWHEpPANHN U3BOPU, XUNAL0NETHO KYNTYPHO-UCTOPUYECKO HACNEeACTBO, aBTEHTUYHM 3aHAATH
n obuyan, BKYCHA XpaHa M OT/IMYHM BWMHA, FOCTONPUEMCTBO WM reorpadcka 6amsoct go
OCHOBHMUTE EMMUCMOHHM MNas3apu ca MNpeanocTaBKa 33 Cb34aBAHETO HA aATPAKTUBHU
TYPUCTUYECKM NPOAYKTU, MPUBANYALLN BHUMAHMETO Ha Pa3/INYHU LENEBU TPYNN.
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Bbarapma yTBbpAN MMUANKA CU Ha AeCTUHAuMA, npeanarawa gobpo CcboTHOWeHue

KayecTBo/LeHa Ha npeanaraHusa TYPUCTUYECKN NPOAYKT, KAaTO OCHOBHUTE rPynun ca ceMeincTaa

C geua, NpegMMHO Ha MOpe M NAaHMHA. [lpyrv NpoayKTH, KbM KOMTO ce HabtoAaBa 3acmnBaly,
Ce MHTepec ca Te3u Ha KyATYpHUS, cna/6anHeo, NPUKNOYEHCKUA U APYrM MIHOBATUBHM BUA0BE
TYPU3BM.

Mpe3 nocnegHute roanHn (ot 2014 r. Hacam) MeXAyHapoOAHUAT Typu3bM B bbarapua
otbensasBa ctabuaHa TeHAEHUMA Ha MOCTOAHHO HapacTBaHe, KaKTo Ha 6poAa Ha
YyKAECTPaHHUTE TYpUCTU, U3bpanun bbarapma KaTo MACTO 33 MOYMBKA, TaKa M Ha NpuxoamuTe
OT MeXXAYHapOoAEeH TYPU3bM B TEKYLLLATA CMETKa Ha NaaTeXKHua 6anaHc. MI3knoyeHne Hanpasu
nammHanata 2015 r. u naHaemuyHute 2020 1 2021 rognHu (BuxK durypa 2).

Bceobuio pa3npocTpaHeHo cpepn, ekcnepTuTe B TYpU3aMa € MHEHWMETO, Ye MOHACTOALWEM
Bbarapua ce Bb3NpuMema OT YYKAECTPAHHUTE TYPUCTU CPaBHUTENHO MNONOMKUTENHO KaTo
HUCKOOOAKETHA, NPeaMMHO MOPCKA TypUCTMYECKA AeCTUHALMA, CTPaHA C U3KAKYUTENHA
npupoaa, 6orato KyNTYPHO M UCTOPMUYECKO HACNEACTBO, XybaBa XpaHa, HO CbLLEBPEMEHHO TA
ce acoummpa HeratTMBHO M C Hefobpo KayecTBO Ha obcnyKBaHe M Hepobpe pasBuTa
MHpPaACTpyKTypa.

LUle pasrnegame fgaHHWUTe 3a AHyapu-gekemspu 2021 roa., B KOATO obWMAT Bpon
TYPUCTUYECKM NoceLeHnA Ha YyKaeHun B bvarapua e 3 722 200, a npeHowysaanuTe B mecTa
33 HaACTaHABAHE YYXXAECTPAaHHU TYPUCTU ca Hag 1,9 miH. YBenuyeHMeTo Ha obuwma 6pon
TYPUCTUYECKM NOCELLEeHNA Ha YyKaeHumM npe3 2021 r. cnpamo 2020r. e 38,5 %. (6e3 TpaH3UTHO
npemuHanuTe).

®durypa 2. TypucTUYECKM NocCeLeHUA Ha YyKaeHum B bbarapua (6poit)

9273345 9311681

8 882 747

8251995

7310845 7098 795

3722200
2687 709

2014 2015 2016 2017 2018 2019 2020 2021

M3To4YHUK: HCU, MT

YBenMuyeHve nma npu noceweHnaTa ¢ Les NoOYMBKA M BaKaHUMA, KaTo ca peasin3npaHm
2 306 819 noceweHna n pbcT oT 69 %. MoceweHuAaTa Cc uen roctyBaHe ca 143 095.
MocelleHuAaTa ¢ uen 6usHec Typmsbm ca 866 377, Kato Te ce yBenmyasat ¢ 18,4 %.
MoceweHnATa c gpyru Typuctnyeckn uenm ca 405 909.
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durypa 3. CTpyKTypa Ha TYPUCTUYECKUTE NOCELLEHUA Ha YyKAaeHUM npe3 2021 r.8 %

M [oumBKa M BaKaHUMsA
M [ocTyBaHe
M busHec

Opyrn uenn

M3T104YHUK: HCU, MT

Mpe3 2021 r. cTpaHuTe oT EBpOMNENCcKMs Cblo3 NPOAb/IXKaBaT Aa Ca OCHOBEH reHepupall,
nasap 3a mexayHapoaeH Typu3bM Ha bbarapusa c obu, o6em ot 2193 176 TypUCTUYECKM
noceweHua (pber ot 51,4 %).

3a nepuoga AHyapu — HoemBpu 2021 r. (3a M. AeKeMBpPU BCe olle HAMA odULMANHM
AAaHHU) NPUXOANTE OT BXOASALL TYPU3bM Bb3/1M3aT Ha Hag, 3,7 MIpA. N1B., KaTO PbCTLT CNPAMO
cbwma nepmog Ha 2020 r. e 48,2 %. UIKOHOMUYECKUAT MPUHOC Ha TYPUCTUYECKUA CEKTOpP €

3HauYMM 33 HalaTa cTpaHa. B nocnegHute rogmMHu To3M cekTop dopmupa okono 12 % ot
6pYyTHUA BbTPELLEH NPOAYKT (Mo eKcnepTHU oueHKn 3a 2020 n 2021 roamnHun okono 10 — 10,5
%), okono 3,9 % oT noctosHHaTa TpyaoBa 3aeTocT, 13,3 % 3aegHO CbC ce30HHaTa 3aeToCT U
0K0/10 14 % oT 6bArapcKms eKCnoprT.

BarkeH e U COUMANHUAT MYy NPUHOC B ocurypABaHe Ha pa6OTHM MecCTa, 4ecCTo B paVIOHVI,

KbAETO HAMA APYrM MKOHOMMYECKM antepHatTuBu. CeKTopbT e ocobeHo npuBneKkaTeneH
BAPWAHT 33 CTUMY/IMPAHE Ha Pa3BUTMETO Ha CE/ICKUTE PAaliOHM, KAKTO U Ha PErMOHU C HUCKU
[0X04M, Pa34YNTaIM Ha CeNICKOTO CTOMAHCTBO M A06MBa Ha NpUpoaHM pecypcu. CoLLo TaKa TOM
e 0CobeHO noaxoAAl, 3a YacTHOTO NpPeanpPUEMAYECTBO, Pa3BUTUE Ha cemeeH BusHec u
camoHaemMaHe. OcBeH TOBa, M3rpajeHaTa maTepuanHa 6asa ce 1M3non3Ba U OT 6barapckute
rpaxgaHn. OTYUTAMKM BCMYKO TOBa, TYpU3MbBT € MNPU3HAT 3a NPUOPUTETEH CEKTOP Ha
6barapckata UIKOHOMMKa.

TpsabBa aa ce oTyeTe, Ye Npe3 NPM3MaTa Ha CPeAHOCTATUCTMYECKMA BbArapCcKkn TYpuUCT,
Bbnrapua Bce no-4yecto ce pa3rfiexaa Kato “HepocTaTbyHO KadvectBeHa” m “ckbna”
AeCTUHauMA 3a noumBka. Mpe3 2021 r. 6bArapckuTe rpaxkaaHuM ca peanvsvpany obuwo
5182 042 nbTyBaHMA B Yy»KbWMHA, HO M3C/eABaHETO NO AECTUHALMM 33 NOBEYETO Meceuu e
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npeKkpaTeHo, Nopaam ronsamarta AMHaMWKa Ha NPOMEHUTE B NPOMYCKBATE/NIHUTE PEXUMMU Ha
pa3/InYHMTE CTPaHW, CBbP3aHa C NPOTUBOMNAHAEMUYHUTE MEPKMU.

B 3ak/1l04eHMe MOXKe Aa ce nog4vepTae, Ye No-ro/IAMATa YacT OT 6bIrapCKMA TYPUCTUYECKU
613Hec pearnpa CBOEBPEMEHHO M aAEKBATHO HA NPeAn3BMKATENCTBATA Ha BbHLWHATa cpesa
npes 2020 u 2021 roauMHM, W3NON3BaWKM NasapHa AueepcuduKauma, bBKABO
LeHoobpasyBaHe M aTPAKTUBHM MPOAYKTM M OPepTu, CBbP3aHM C yBe/iMYaBaHe Aena Ha
MHOBATUBHUTE BUAOBE Typn3bM. MoXKe fa ce pe3tomupa, Ye ToBa M aKTMBHATa paboTta Ha

ManKunAa n cpegHunA 6u3sHec AoHece N3BECTHU PE3YNTAaTh NpPe3 aKTUBHUNA TYPUCTUYHECKN CE3OHMN.
CneposaTenHo, Tesu HanpasaeHuA, ocobeHo B KPU3ncHuM ycnosusa, Tpﬂ6Ba Aa Ce pa3suBat
oute No-"HTEH3UBHO.

Bbarapus Bce owe He e AOCTaTbYHO KOHKYPEHTOCMOCOOHA Ha Masapa Ha MHOBATUBHU
TYPUCTUYECKM NPOAYKTU. CNoaens ce n eKCNnepTHOTO MHEHME, Ye TS € NO-CKOPO U3BECTHA KaTo
CTpaHa 3a MacoB MOPCKM TYPU3bM, @ NOMYIAPHOCTTA HAa MHOBAaTUBHU BUA0BE TYPU3BM € BCE
OlLLe OrpaHuYeHa, Bbrnpeku 61aronpuUATHUTE YCN0BUA 33 TAXHOTO pa3BUTUE.

CeKTOpbT BCE OlEe He e [AO0CTUrHaNA Bb3MOMKHOCTUTE Ha 3penute TYPUCTUYECKM
AecTMHaumm B EBpona n nputekaBa HEM3NON3BAH MNOTEHLUMANA U Bb3MOMKHOCTM 32 pa3BuTmne
Ha TypuMCTMYEecKaTa CM UHAYCTPUA C No-6bp3M TEMMNOBE CMPAMO KOHKYPEHTHUTE €BPOMENCKM
AecTuHaumm.

3a TOBa rOBOPAT M BCE OLWE HUCKMUTE CTOMHOCTM HA BaXHWUA MapameTbp ,3aeTocT Ha
nernosaTa 6a3a“. CpeaHaTta roguliHa 3aeToCT B NOCAEAHUTE FOAUHU, U3UMCEHA MO AAHHUTE
Ha HCWU, e okono 35 %, a 3a naHaemunyHata 2020 rognHa egBa 11,6 . CtaTUCTMKATA Kacae camo
JlernaTa, Tbi KaTto He ce HabupaT AaHHKU No CTau.

2.1.2. TIPOrHO3HU 3A PA3BUTUE HA CEKTOPA

CBeTOBHATa OpraHM3auuMsa Mo TypM3bM NOAbBPKA Te3aTa, Ye OFPOMHUTE U APaMATUYHM
bUHAHCOBU, MKOHOMMYECKM U COLMANHM NOCNEACTBMA OT MaHAEMMUATa HanaraT crewHaTa
HeobxoaMMOCT OT 6e30nacHO pecTapTUpaHe Ha Typu3ma B CBeTa CBOEBPEMEHHO U
KOOPAMHMPAHO. MO eKCnepTHM MpPEeLeHKM MbJHOTO Bb3CTAHOBABAHE HAa MEXAYHApPOAHMA
TYPM3bM MOXKe [a Ce CNyYyu efBa B Kpas Ha HacToswarta uau npes cnegsawata 2022 r.
OrpaHWyeHusTa 33 MbTyBaHe Ce pas3r/ie)k4aT KaTo OCHOBHATa bapuepa, KOATO Npeyu Ha
Bb3CTAHOBABAHETO HAa MeXAYyHapOoAHMA Typu3bm, 3aefHO C 6aBHOTO OrpaHu4yaBaHe Ha
naHAemuATa, Anncata Ha epeKTUBHM JIeKapCTBa M BCe OLLe HeAOoCTaTbYHOTO AOBEpME HA
noTpebuTennTe BbB BaKCUHMUTE.

®okyc Ha COT npoab/rkaBa Aa 6bae yCTOMYMBOTO pa3BuTME. Taka CTUMYyABT 3a 6bp3o

Bb3CTAaHOBSABAHE Ha TYPUCTUYECKUA CEKTOp C/lel OTMMHAaBaHe Ha naHaemuATa we 6bae
orpomeH 3a EBpona. A nponycHaToTO Bpeme 3a TYPUCTUYECKM MbTyBaHMA MOXe Aa bbae
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3/1aTéH WaHC 3a HOBWU TYPUCTUYECKN AeCTUHAUUN U UHOBATUBHWU TYPUCTUYECKU NMPOAYKTU,

KOWUTO B TOBa BPEME U3rparkaaT CBOW HOB BpaHA U TYPUCTMYECKO NpeanaraHe.

MHoBaumATa e BbBEXAAHE B ynoTpeba Ha HAKAKbB HOB WM 3HAYUTENHO NoaobpeH
NPOAYKT (CTOKa Uan ycnyra) Unm npousBoACTBEH NPOLLEC, HA HOB METO/, 33 MapPKEeTUMHT UK Ha
HOB OpraHM3aLMOHEH METOZ B TbproBcKaTa MPaKTMKa, OpraHn3aumaTa Ha paboTHUTe mecTa
AW BbHLWHKTE BPb3KU. MHOBATMBEH O3HA4YaBa HOB, OPUTMHANEH, TBOPYECKM, CbC YCET KbM
TbPCeHeTo, MoAepHOTO. MIHOBaTUBHOCTTA Ha dMpMaTa WAM AecTUHaLMATa ce NocTura ypes
npegnpuemayectso, a Hal-epeKTUBHUAT U edUKACeH MHCTPYMEHT 3a TOBA Ca MPOEKTUTE U
TAXHOTO ynpas/ieHMeE.

OcHoBononaraw, AOKYMEHT 33 pa3BUTME Ha ceKkTopa e HauumoHanHata cTpaterna 3a
YCTOMYMBO pa3BuTME Ha Typmama B Penybnuvka bwvarapusa, 2014 — 2030 roauHa -—
aKTyanusmnpaHa sepcua Kbm 2017 r.%. B TOo3M nepuop, ce BKAOYBA U LENUAT UHOMKATUBEH
XOPM3OHT Ha HacToAwaTta pa3paboTtka, a wmmeHHo 2022 - 2027 roauHa. [OKONKOTO
aKTyanmMsaumaTa Ha cTpaTervaTa € npegm NnaHAEMUYHUTE TOAMHU, BEPOATHO LLE Ce HANOXKM
HOBA aKTya/M3aLLWNMA, HO 3acera HAMa TakoBa OPULIMANIHO peLLEHNE.

BusuaTa 3a bbsrapma uma ciefHuTe CbabPKATENHM AKLLEHTH:

Kbm 2030 r. OTAMYMTENHUTE XAPAKTEPUCTUKM Ha bbarapma KaTo TypuCTMYecKa
AecTuHauma we 6baar:

e TypuCTUYECKa AeCTUHALUMA C OTANYMUTENHA HAaUMOHANHA MAEHTUYHOCT Ha OCHOBAaTa Ha
CbXPaHEHW,  aBTEHTUYHMU M couManm3npaHu NPUPOAHM M KYATYpHU
3abenexknUTesIHoCTY;

L4 TprCTW-IeCKa AectnHauuna C BMCOKOKa4eCTBEH TYPUCTUYECKH NPOAYKT,
yYAOBNETBOPABALWL, UeNesBuTe I'IOTpGGVITeIIVI, C KOHKypeHTOCI'IOCO6H0 CbOTHOLWEHNE
mexXay Ka4ecCctBo U LeHa,

e [lonynapHa TypuCTUYECKa AECTUHAUMA 3a MbTyBaHWA B YeTUpPUTE Ce30Ha, C A06bp
UMUK Ha TYPUCTUYECKMA NMas3ap, pa3no3HaBaema v npeanoymTaHa ot 6barapckute u
YyXAECTPAHHUTE TYPUCTM NPes, OCHOBHUTE KOHKYPEHTMH;

e [lecTMHaLMA 33 YCTOMUYMB TYpM3bM — TYpMU3MbT B bbarapusa we 6bae cpes Boaewmre
(cTpyKTYypO-ONpeaensin) CEKTOPU Ha HaUMOHaNHATa MKOHOMMUKa.

Mucuata e cb3gaBaHe Ha YCIOBMSA 33 YCTOMYMBO pPa3BUTME Ha JecTUHaLMATa M
TYPUCTUYECKUTE pPaAMOHKM, MOBULIABAHE HA KOHKYPEHTOCNOCOBHOCTTA Ha TYPUCTUYECKUS
CEKTOP M KayecTBOTO Ha TYPUCTMYECKMA MPOAYKT, Ha OCHOBaTa Ha MAapPTHbOPCTBO MeXay
BCUYKM 3aMHTEPECOBAHMN CTPAHM U MMA C/IeQHUTE CbAbPMKATENHU aKLLEHTU:

4 HanuoHasiHa cTpaTerys 3a yCTOMYMBO pa3BUTHE Ha TypusMa B Peny6nuka Buirapus, 2014-2030 —
akTyanmsupana Bepcus 2017
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e Pa3BuTMe M NpUNaraHe Ha LeneHaco4YeHa U NocaeAoBaTe/IHa TYpUCTUYECKa NONTUKA
3a Cb3faBaHe Ha 6naronpusaTHA NOAMTUYECKA, NPaBHA, MKOHOMUYECKA, EKOJIOTUYHA,
COUMO-KYNTYpHa W TEXHONOrMYHa cpeda 3a pasBUTME Ha YCTOMUYMB TYypU3bM,
KOHKYPEHTOCNOCOOEH TYPUCTUUYECKU CEKTOP U KaYeCTBEH TYPUCTUYECKM NPOAYKT;

e OcbliecTBABaHE Ha MNOJUTMKA HAa OCHOBATA Ha AbATOCPOYHM NAPTHLOPCTBA Ha
MEXAYHAapOAHO, HAUMOHANHO, PEerMoHasHO M MECTHO HUBO MeXAy BCUYKM
3aMHTEPEeCOBAHM CTPAHM — MEXKAYHAPOAHW OpPraHM3auuu, ObPKaBHU U OOLLMHCKM
MHCTUTYUMMK, YacTeH cekTop, HMO cekTop 1 obuLecTso;

e OcbuecTBaBaHe Ha e(dEeKTMBEH HaUMOHA/lieH MapKeTMHr Ha OCHoBaTa Ha
nocnegoBateneH 6paHg MEHUAXKMDBHT 33 YTBbP!KAABaHe Ha Bb/rapua KaTto M3BeCTHa
N NpeanoYmMTaHa AeCcTUHAUMA 33 LeneBuUTe YyXKAeCTpaHHU U 6bArapckn Typuctu B
YeTUpM CcesoHa.

OCHOBHa Lien e yCTOMYMBOTO pa3BUTUE Ha Typu3ma B bbairapuma. CtTpateruara ce pokycmpa
BbPXY e4Ha Uen — Ja ocurypu HeobxoaMmuTe ycaoBuMA 3a YCTOMUYMBO pa3BUTUE HA CEKTopa
ype3 6anaHc mexkay 6n1aronony4ymMeTo Ha TYPUCTUTE MU MECTHUTE OBLWHOCTU, HYKAWUTE Ha
npupoAHaTa 1 KyATypHaTa cpeaa U pa3BUTMETO M KOHKYPEHTOCNOCOBHOCTTa Ha AeCTUHaLMATa
n 6usHeca. Mpeasua ¢parmeHTapHOCTTa Ha TypM3Ma Ce M3TbKBa, Y€ MOCTUraHeTo Ha
OCHOBHaTa LUeN W CnpaBAHETO C  Npeau3BMKATeNCTBaTa  M3MCKBAT  OT/IMYHO
MEXAYUHCTUTYLUMOHANHO B3aMMOAENCTBME W BUCOKA CTEMEH Ha aHraXkMpaHoCT Ha
3aMHTEPECOBAHUTE CTPaHMU.

CrpaTternyeckure uenm / NPUOPUTETU Ca CheEQHUTE!

1. Cb3gaBaHe Ha b6aaronpusiTHa OKOJIHA M OM3Hec cpeda 3a pPasBUTME Ha YCTOMYMB

TYpU3bM. PasBUTMETO Ha Typuama € B NpsKa 3aBMCMMOCT OT ¢GaKTopuTe Ha cpepaTta U
KauyecTBOTO Ha npupoaHuTe 6oratcTea. B ycnoBusATa Ha rnobasHM KAMMATUYHM NPOMEHU U
NMOCTOAHHO YBPE)[aHe Ha OKONHAaTa cpeAa B pe3yaTaT OT YoBellKaTa AeWHOCT,
TYPUCTMYECKMUTE AECTUHAUMW Ca W3NpaBeHM npes MHOXEeCTBO Npean3BUKaTe/CcTBa.
Heobxoammu ca nocnegoBaTeIHN YCUAMA OT CTPaHa Ha BCUYKKM 3aMHTEPECOBAHM CTPaHM 3a
afanTaumsa KbM MPUPOAHUTE MPOLECM M HaMaNsiBaHe Ha BpeAHUTE Bb3AEUCTBUSA BbPXY
OKO/HaTa cpeja.

2. Pa3BUTME Ha KOHKYPEHTOCMNOCOOEH TYPUCTUYECKU CEKTOP. Pewasaly d)aKTOp 34

Pa3BUTUETO Ha YCTOMUYMB TYPU3bM HA HAUMOHA/IHO HMBO € Ha/IMYMEeTO Ha YCTOMYMBO
pa3BMBALWUM Ce€ W KOHKYPEHTOCMOCOOHM TypUCTUYECKM nNpeanpusaTtua, pabotewm B
CbOTBETCTBME C aKTya/IHATE CBETOBHM TEHAEHUMK. LleneHacoyeHaTa gbpiKaBHa NOAUTMKA 3a
CTUMy/QIMPaHe Ha Pa3BUTUETO Ha TYPUCTUYECKUS BU3HEC, B AOMbAHEHME KbM yCMAMATA 3a
nocturaHe Ha bnaronpuATHa OKoJIHa M BU3HeC cpeda, € NpeanocTaBKka 3a NoBMLIABaHe Ha
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KaQyecTBOTO Ha npeasaraHusa TYPUCTUYECKM MPOAYKT U A0OpoTO npeacTaBAHe Ha bbarapus
KaTo TypUCTUYECKa AeCTUHaUMA.

3. YcnewHo no3numoHnpaHe Ha bbarapna Ha CBETOBHMA TYPUCTMYECKKU Na3ap. CoxHaTa

MexayHapoaHa o06CTaHOBKa ocurypaBa npeguMmcTBa Ha bbarapus KaTo TypucTUYecka
AeCTUHauMA OT rneAHa TOYKa Ha HelHaTa OTHOCUMTENHA CUrypHocT, 6e3omacHocT U
nonuMTMyecka ctabunHoct. YneHcteoTo 1 B EC cbLLo A NOCTaBAT B 406pM no3numm, ocobeHo no
OTHOLLEHME Ha NbTyBaHMA B paMkuTe Ha Cbio3a. ToBa obaye e pe3ynTaT OCHOBHO OT BbHLUHM
dakTopun 1 Npobiemu B TPAAULUMOHHO CUJIHU AECTUHALMWU, @ HE OT 3HAYMMU KOHKYPEHTHMU
npeAnMCTBA Ha CTpaHaTa. bbarapua Tpsabsa ga 6bae HaNOXKeHa Ha CBETOBHUA TYPUCTUYECKN
nasap KaTo pa3no3HaBaema M NpeanoynTaHa, CUrypHa, HauMoHaHO MAEHTUYHA AeCTMHaUMA
C UMMAXK, 6asMpaH Ha CbXPaHEHW, aBTEHTUYHM M COUMANUIMPAHM NMPUPOAHU U KYATYPHMU
3a6e1eXMTENIHOCTM M OT/IMYHO CbOTHOLIEHME MENKAY LleHa M KayecTBO Ha TYPUCTUYECKUSA
NPOAYKT.

4. banaHCMpaHO pa3BUTME Ha TYPUCTMYECKMTE PANOHWU. TprCTW-IeCKMTe paﬁOHM B

Bbnarapua ca HepaBHOMEPHO pPa3BUTU. Hanuue e CUAHA KOHLUEHTpauusa Ha pecypcw,
CYyNnepcTpyKTypa, TYPMUCTOMOTOUM M NPUXOAWN. YAbAKABAHETO Ha TYPUCTUYECKUTE CE30HM
M3MCKBA CTbMKM 33 OCUrypABaHe Ha BanaHCMPaHO Pa3BUTUE Ha PaioOHMTE U NPEBPbLLIAHETO
MM B NPUPOAHO-COLMANHU CUCTEMM C YCTOMYMBA MepapXmMyHa NPOCTPaAHCTBEHA CTPYKTYpPa, C
BMCOKa CTENeH Ha KOHLeHTpaLMA Ha pecypcn u maTepuanHa 6asa, B KOATO ce peanusmpar
KOHKYPEHTOCNOCO6HU, ePEKTUBHU U ePUKACHWN TYPUCTUYECKM NMONUTHKMN.

B moauennte, MEPKUTE N AENHOCTUTE BbB BPb3Ka C ropenocovYeHnTe CTpaTerm4eckn uenun

JIMNCBA CUCTEMHO pasrnexaHe Ha AurnTanHaTta TpaHcdopmaLma KaTo Hal-aKTyaiHa YacT oT
MHOBAUMUTE. AKLIEHTM B Pa3/INYHUTE YaCTK ca:

e HacbpuyaBaHe Ha MHOBaAUUUTE B TYPU3MQ;

e HacbpuyaBaHe U3MN0/3BAHETO Ha CbBPEMEHHN METOAM U TEXHOIOTMM 33 AUCTPUOYUMS;

e [lopobpsBaHe Ha OHMAMH NPeACTaBAHETO HA AECTUHALMA Bbarapma u TypucTMyeckuTe
panoHu;

e [loBMwWwaBaHe Ha epeKTMBHOCTTA Ha GYHKUMOHUPAHE Ha MexXayBeOMCTBEHUA CbBET
3a KagpuTe B TYp13Ma;

e [lopgobpsBaHe Ha OYHKUMOHUPAHETO HA TepuTopuanHuTe MHGOGOPMALMOHHMU
LeHTpoBe.

Be3cnopHo BoAella MNOHACTOALLEM 4YacT OT MHOBALUMUTE B TypuM3Ma € Pa3BUTMETO Ha
HoBuTe MKT M KoraTo cTaBa BbMNpOC 3a OLEHKa Ha MPOrHO3UTE 3a Pa3BMUTME Ha CEeKTopa,
npomsHaTa B TEXHONOTMUTE W OpraHM3alLMOHHAaTa CTPYKTYpa Ca OCHOBHAa Mpe/AnocTaBKa,
onpeaenswa 6bvaewoTo passutme. MNpunaraHeto Ha UKT, agantupaHeTo n epekTUBHOTO UM
M3M0/13BaHe OT CTPaHa Ha XOTe/ICKUTE NPeAnpUATUA Ca OCHOBHA Bb3MOXHOCT 3a NoBMLIABaHe
Ha KOHKYPEHTOCNOCOBHOCTTa 4pe3 CbKpallaBaHe Ha pasxoau, AusBepcuduKauma Ha
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npeanaraHMTe MNPOAYKTM, noaobpssaHe Ha OBCAYKBaHETO W ynpaB/JeHMeTO U A0pu 3a
ouensBaHe Ha nasapa.

XoTennepcTtBOTO cnegBa Aa WMMa  ObATOCPOYEH  CUCTEMEH  MOAXOA — KbM
npeav3BUKATENCTBOTO 33 YBe/IMYaBaHe Ha MHOBALMUTE, YMEHUATA U KOMMNETEHLMUTE, KOUTO
Ca OCHOBHM 3a CeKTopa M 3a ObaewmTe Bb3MOMKHOCTM HA pacTe M NOBULIABAHE Ha
KOHKYPEHTOCNOCOBOHOCTTa B CEKTOPA. BaXKHOTO e Aa ce ouyepTasT CTPYKTYpUTe, TEHAEHUUUTE
W OBUraTesiuTe Ha MPOMAHA B TYPUCTUYECKUTE AEMHOCTU, CUNHOTO GOKycUpaHe BbPXY
OpraHu3aumaTa Ha TYPUCTUYECKMTE AEUHOCTM U CBbP3aHUTE C TOBA BbMNPOCK KaTo MPOMEHUTE
B YMEHMATA M HOBOBB3HWKBALLUTE KOMMNETEHTHOCTU.

Pa3BuTMeTO Ha HoBMTE VKT M B YaCTHOCT Ha TYPUCTUYECKUA OHMANH Nasap ApamaTUyHO
e NPOMEHs W3UCKBaHMATA 3a WUT ymeHuMA, moaena M B3aMMOOTHOLUEHMATA MeXay
paboToaaTen, nepcoHan u KAneHTU. MoHacTosAwem gurutanHaTta TpaHchopmaums obxeala
MOYTU BCUYKU XOTE/NICKU OAEeNHOCTU U MEHUINKBPCKU PYHKUUU. BarKHO € MeHUOKbpuTe Ha
XOoTenun Aa ob6BbPXKAT AUrMTanHaTa TpaHchopmauma c Usmepummn BUsHec pesyaTaTu - Toraea
TA MOXe Aa 6be Hanb/IHO yCrneluHa.>

ONruTanHUTe pelleHnsa, OPUEHTUPAHW KbM TOCTUTE, OBMKHOBEHO Ce BbBeXKAaT 3a
nopobpsaBaHe Ha TAXHATa YAOBNETBOPEHOCT, KaKTO W  MPOWM3BOAMTE/NIHOCTTA MU
GYHKUMOHANHOCTTA Ha MepcoHana Ha xoTena. B xoTescKaTa cTan ce BbBEXKAAT pelleHns 3a
ocurypsBaHe Ha no-ynobHa u 6esonacHa cpefa, KoATO MOXe Aa BKAO4YBa M36op Ha TOBa,
KOETO rocTbT MCKa OT HaNWTKMTE W XpaHaTa B MWHWMOapa B cTaATa Cu, peryampaHe Ha
OCBET/IEHNETO, KIMMaTa U TeNEeBU30pa.

Hakow ot Tax ca:

® Ee3knt40B BXOZ, - Upe3 MOOUIHO NPUNOKEHME, AaBALLO Bb3MOMXHOCT 33 OTK/IIOYBaHE
Ha cTanTa 6e3 ynoTtpebaTta Ha KapTa;

® UWHTEeNWUreHTHM CTaun - NO3BO/IABAT KOHTPO/ Ha TeMnepaTypaTta, CBeT/IMHATa, LopuTe,
TeNeBn3opa B CcTaATa Camo OT MobuaHuTe TenedoHu;

e BupTyasneH NopTMep — OCUrypABaT BPb3Ka C NepCcoHana Ha XxoTena, Ypes cboblieHue B
CNeumManHo Cb3aafeHn MOBUNHU NPUNOXKEHUS;

e YaTboTOBE — Ypes TAX MoraT [a Ce 3a[aBaT BbMPOCU U Aa ce OTNPaBAT 3aABKU KbM
nepcoHasna no BCAKO Bpeme Ha AeHOHOLLMNETO;

e [lnatdopmun 3a AUrnMTanmsauma - ocurypasat be3KoHTaKTHa M b6e3onacHa cpeaa 3a
CBOUTE FOCTU, KaTo Hanpumep naatdopmata “TouchMenu”, ypes KoaTo moraT ga ce
nopbyaT XOTE/ICKUTE YCYTU U Aa ce 3anaaTaT ¢ 6aHKOBM KapTu.

5 HotelTechReport (2022), Digital Transformation in the Hotel Industry. Available at:
https://hoteltechreport.com/news/digital-transformation [accessed November 29, 2021]
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Aurntanmsaumata NPoOMeHsa 3HaYMTENIHO efiHA OT OCHOBHUTE M HaM-BaXKHW YacTWU Ha
MEHUAXMDbBHTA — MapKeTMHra W npogaxkéute. LOUrnTanHUAT MapPKETUHI OCurypsBa

nonynapn3npaHeTo Ha XOTe/ICKUTE NPOAYKTU B OHNalH cpegata, ocurypAasa yBejn4yeHMe Ha
I'IpO,CI,a)K6MTe M TbPCEHETO MY pacTe HeENPeKbCHATO B nocnegHuUTe rogunHu. AurntanHnar
MapPKETUHT N3Noa3Ba e€4uH OT Han-BaXKHUTE d)aKTOpM Ha MHOBAUUATA - COUNANTHUTE MPEXKMHN,

OCUTYpPABALLUM Ha XOTEJICKUTE NpeanpuaTMA HenocpeacTBeHa BpPb3Ka C MOTEeHUMaNHUTe
notpebutenn. OHNalH canToBe KaTto Instagram, Twitter n Facebook ce pasnpocTtpansBsar
aKTUBHO B XOTENINTE, KATO OCUTYPABAT BUAEO PEKNAMA U OLEHKA, KOETO OT CBOA CTPaHa nomara
3a nogobpaBaHe Ha 6bM3Hec Bb3MOXKHOCTUTE. LlenecbobpasHo e xoTenuTe ga pasnonarat €
odumumnaneH yebcaiT, KaTo 3a NpuBAeYaHe Ha NoBeye NOCeTUTENN U NOCTUraHe Ha No-406bp

XOTeNncku busHec ce nsnonssa dyHkumata SEO ontmummsaumab.

XoTtennte moraT ga pPa3ynTaT Ha KOMNNAEKCHU peleHnAa, KakBUTO Ca AUTUTASIHUTE
CNCTtemMmu 3a ynpasaeHue:

e Cuctemu 3a ynpasieHue Ha xoTean (PMS), KOUTO MNOKPWMBAT OCHOBHUTE XOTE/ICKM

AeriHocTn. CuctemaTa CbxpaHsBa M cnogena WMHPopmauumsa U OaHHW, U3BbPLIBA
pe3epBaLnn 1M U3MpaLLa aBTOMATU3NPAHU MMENN 3a NOTBbPXKAEHME A0 rocTute. Ta
MMa OCTbN 40 ronsim 6poi U3TOYHULN MHPOPMALMSA U AaHHU, YNECHABA YCMNEeLWwHOoTo
nasapHO NO3ULMOHUPAHE Ha XOTea U NOCTUTaHe Ha HErOBUTE LLEN.

e LleHTpanHa cuctema 3a pesepBaumm (CRS), KOATO CbXxpaHABa W pPa3npocTpaHaBa

MHPopmauma 3a xotena. Ta nognomara ynpaBieHMETO Ha MapKeTUHra 1 Npogaxkbute
M BK/IOYBA pe3epBauunmn, Npoduaun 1 rpynu notpebutenn, agMmMHUCTPaLMA U rnobanex
nHTepdelic 3a pa3npocTpaHeHune.

e [nobanHun AncTpnbyumoHHn cnctemm (GDS), nomarawm cbbupaHeTo, obpaboTkaTa m

npenpawaHeTo Ha WHPOpPMaLMA, reHepupaHa OT rocta A0 xoTtena. Cuctemarta
oCUrypABa Bb3MOXHOCT 33 pPerncTpaums, npoBepKa Ha 3aeToCTTa, pes3epBaums U
nnawaHe Ha UHAMBUAYANAHU NPOAYKTU U YCAYTU UM HA LEeNU TYPUCTUYECKU NaKeTu.
PesepBaunoOHHaTa cUCTEMA MOXKe Aa MoAAbpKa MHAMBMAyanHa 6as3a AaHHM 3a
KpallHUTe noTpebutennm u 6U3HeC NON3BaTeNNTe, KaTo [aBa Bb3MOXHOCT 3a
MHOMBMAYAHA U TPYNOBa CTaTUCTUKA.

AurntanHmTe peweHms B XOTENNEPCTBOTO B nNocnegHUTe rogmHn ce passmeaTt C 6bp3l4

TEMNOBE N NOANOMOraT Pa3BUTUETO U HA NEPCNEKTUBHUN Bb3MOXKXHOCTU B XOTeI'IMGpCTBOTO7.

® parvez, S. J., Moyeenudin, H. M., Arun, S., Anandan, R., & Janahan, S. K. (2018). Digital marketing in hotel
industry. International Journal of Engineering&Technology,7(2.21),288-290. Available at:
https://www.researchgate.net/publication/325117493_Digital_marketing_in_hotel_industry [accessed November
29, 2021]

" Proven Partners (2021), THE 4 CORNERSTONES OF DIGITAL TRANSFORMATION IN THE HOTEL
INDUSTRY. Available at: https://www.proven.partners/blog/digital-transformation-hotel-hospitality-industry
[accessed November 29, 2021]
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e BupTyasHaTa peasiHOCT e HacTpoeHa Aa NoAobpu NpeKMBABAHETO NPWU NPecTon B

xoTena. B KombuHauumATa C Bedye npeasiaraHUTe YCAyrn, M3MNOA3BAHETO Ha BUpPTyasHa
peanHoCT No3BO/IABA HAa rocTa Aa M3XMBEe Hela, Ha KOMTO He MOXKe Aa Ce Hacnagu B
peanHocTTa.

® VlMI'II'IeMeHTMpaHeTO Ha reMmmpurKaumaTa MOoXKe Aa OCUrypm cCbyeTaBaHeE Ha

Nnos1e3HOTO C NPUATHOTO, ONO3HaBaHe Ha 3abenexuTenHocTuTe u NUCTOPUATA Ha AeCTUHALUUATA

® PoboTuTe ca YecTo cpeLlaHn B ronsm 6poii XoTenm 1 ce U3Non3BaT 3a Pas/IMYHU YCAYTU.
Te nopobpssat o0b6cAyXBaHeTO, MoraT JAa paboTAT MNOCTOAHHO, KaTo checTtasar
AONbAHUTENHOTO HAaTOBApPBaHE Ha CAYKUTENUTE.

M3non3BaHETO Ha AUMUTANHUTE TEXHOJIOTUU B XOTeNCKUA CEKTOpP CbLUEeCTBEHO NMPOMEHA
dDYHKLI,MMTe 3a ynpassieHne Ha 4YoBeLKUTE pecypcn B UANOCTHUA npouec Ha KagpoBOTO

ocurypasaHe, BKAKOYNTENIHO €3UKOBOTO U I'IpOd)eCVIOHaﬂHO obyyeHne Ha nepcoHasa.

EdekTMBHO M ycnewHo npoBegeHOTO 0byyeHMe BOAM A0 NOCTUraHe Ha UenuTe U Ha
XOTE/ICKOTO npegnpuaTue.

B PE3YyNTaT Ha NpoBeAEHNTE AHKETHW NPOYYBAHNA U CTPYKTYPUPAHU MHTEPBIOTA Ha 6asaTa

Ha BbvnpocHuuy A-1, A-1.1 1 A-1.2 moxke aa ce naeHTMPuuUMpaT ceHUTe PUCKOBU haKTopun

3a gUrutanHaTa TpaHchopmalmsa B XOTENNMEPCTBOTO:

» YecTn NpoMeHM B 3aKOHOAATENCTBOTO, HEHAaBPEMEHHO NPUEMAHE Ha NOAHOPMATUBHA
6a3a, KoeTo 3aTpyaHABa GUPMEHOTO NAaHUpPaHE;

» Tonam 0AN1 Ha CUBUA CEKTOP B UKOHOMMKATA, BT.4. B TYPUCTUYECKATA MHAYCTPUA, KOWNTO
npeyn Ha N0ANHATa KOHKYpPEHUNA N Ha ed)eKTMBHOCTTa Ha npunnaraHnTe MHOBauU UK,

» 3aBMCMMOCT Ha TYpU3Ma U B HYAaCTHOCT Ha XOTEMNEPCTBOTO OT MOYTU BCUYKU APYTHU
MKOHOMMUYECKHN CEKTOPW;

MNangemunyHaTa 06CTaHOBKa, MKOHOMUYECKATa U eHeprMﬁHaTa KpHu3a,;

HepoctaTbyHO cpeacTBa 3a MHBECTUPaAHE B AWUMMTANIM3aUMA HA TYPUCTUYECKUTE
nenHocTu;

CKbcABaHE Ha XU3HEeHUA LUKbA Ha TYPUCTUHECKUTE NPOAYKTH,
Bucokute NbpPBOHAYA/IHU Pa3xoan 3a AUTUTAZIU3aALMA Ha 6u3Hec lCl|el‘/"1H0CTl/1Te,'

Ha aurntanmsaumara ce riena no-cKopo KaTo Ha pasxos, OTKOJIKOTO Ha MHBECTULUMA U
HoBM BM3Hec BBb3MOXKHOCTH,

» Ba)KHOCT He camo Ha NON3BaHETO Ha AO0CTbMHU OHNalH pecypcn, HO CbLlO TaKa
Cb34aBaHeE Ha AaHHW, 3alLNTA U YNpaBaeHNE Ha AUTUTATHO CbAbpKaAHUE;

» HOBM M3MCKBAHUA KbM YMEHUNATA N Ka4eCTBaTa Ha CNYXKUTEJTUTE,
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» HepocTaTbyHa KBaUPUKALMA U CNELNANHU YMEHMA HA CAYKUTENNTE;
» Murpaums Ha mnaauTe n ob6pasoBaHn Xopa B Yy*KOUHa;

» [lcuxonornyecku 6apmepm B MOKOJIEHNATA CNYXKUTENN.

2.1.3. OYAKBAHNA 3A IIPOMAHA B TBbPCEHUTE JUTUTAJIHU YMEHU A

Mpe3 nocnegHUTe HAKONKO FOAWMHW AUTUMTANHUTE yMeHUa B chepata Ha Typusma u
TEXHONIOTMYHUAT HanpeabK MPOMEHAT HauyuMHa, MO KOMTO pe3epBMpame CBOATA MOYMBKA,
NbTyBaHe W HaCTaHABAHE, KOETO BOAM A0 AUrUTanHa TpaHchopmauwma. B XoTennepcrsoTo ce
BbBEXKAAT HOBM AUMMUTAIHU UHCTPYMEHTU, KOUTO CMOMaraTt 3a epeKTUBHO ynpaB/ieHne Ha
OHaNMH Npogaxkbute ¢ GoKyc:

1. LANOCTHM peweHuns n 061ayHo 6azmpaHM MHCTPYMEHTHM 33 ePEKTUBHO ynpaBaeHMe Ha
OH/IaMH NpoJaXKbUTe 3a XOTENCKN BU3HEC U ynpaBaeHue Ha:

° online anctpmbyuma — Booking Engine

° yrnpaBneHWe, KOHTPON M yBesn4yaBaHe eQpeKTUBHOCTTa Ha online
npogaxobute - Channel Manager

o ynpas/sieHune Ha online penyTauus

o AVPEKTHM pesepBaumm 4ypes KbHekuma c Global metatbpcaukn wu
COUMANHU MPEXN

o M3M0N3BaHe Ha rNacoBM aCUCTEHTU U MOBUAHM TNacoBU peLleHns
o PeLIeHMA BKAOUYBALLM U3KYCTBEH MHTENEKT

° BMTya/IHa peIHOCT

° yatbot

2. TeHAEHUMMUTE MNOKa3BaT, 4Ye TrOCTUTEe BCe MNO-4ecTo MpeanoYMTaT peLleHus,
NO3BO/IABALLM OHNAMH pe3epBMpaHe, KaTo M36ArsaT nocpeaHuumMTe, U Bpb3KaTta €
AMPEKTHA: roCT — XoTen. ToBa AaBa Bb3MOXKTHOCT A3 6bAaT pasKpuUTn HOBU pPaboTHM
MecTa U ga 6baaT cb34aBaHN HOBM NPodeCcUn, CBbP3AHN C ANTUTANHOTO NPUCHCTBUE
Ha XoTena B OHJIAlH NPOCTPAHCTBOTO M ePEKTUBHOTO ynpaB/ieHNe Ha npogaxbure.
Mpe3 nocneaHUTE HAKOKO FOANHN ce 0POPMAT HOBM Bb3MOMKHOCTM 3@ peanm3auma n
ANBKHOCTM KaTo:

1. AurntaneH MapKeTuHr

2. UHdnyeHcvp
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Cneumanuct SEO - Search Engine Optimizations

oW

CI'IELI,Ma}'IVICT ANTUTA/THO NPUCHCTBUE COUNATHUN MPEKHN

b

OHnaitH KoHcureprk
6. Revenue Manager
7. Cneumannct Re-marketing

Ffonsma 4YacT OT MecTaTa Ha HacTaHsABaHe B Bbarapuma HAMAT Bb3MOXHOCT Camu Jda ce
CMpPaBAT C HOBUTE NPeAM3BMKATENCTBA M 33 TOBA M3MN0A3BAT yCAyruTe Ha GUpPMU NapTHLOPMU.

Bcnukn HoBwM AONTUTANTHU UHCTPYMEHTU HaNpaBKMXa Bb3MOXXHa NOABATa Ha HOB TUM TYPUCT

— OUTUTANHUAT LUOPOB TYPUCT.

3. M3non3BaHeTo Ha AMIMUMTaZIHW peleHMAa CcTaBaT ouwe no-Heobxoaumm 3a
TypUCTUYECKaTa MHAYCTPUA U XOTENUepPCTBOTO. N03HABAHETO Ha KIMEHTUTE, TEXHUTE
BKYCOBE, HYXAM M OYaKBaHMA Ca OT CbLLECTBEHO 3HayeHMe 3a NoAxoda M
NPUBAIMYAHETO Ha TFOCTM W KAaTO BaeH aKTOp e Cb34aBaHeTO Ha J/10osHa
nepcoHanm3auums.

4. Kntoyos ¢akToOp 3a NpPOMAHa 33 NPOLECUMTe Ha AUFUTANM3AUMA Ca U CMApPTOOHUTE.
CraTucTMKaTta nokassa®, ye 6am30 80 % oT noTpebuTennTe NpaBAaT pesepsaLymu
OHNAMH. 3aTOBa 3a MeCTaTa 3a HaCTaHABAHE € M3KAYMTENIHO Ba*KHO Aa moraTt 4a
ynpasnaBaT cBOUTe NpogaKbu ypes MoAUAHM anIMKaLmMmn, KOeTo BOAM 4,0 NO-ronama
epeKTUBHOCT Ha 3aeTUTE U CAYKUTENUTE B XOTENa.

5. Kntouyos dpaKTop B AUrMTaNN3auMATa € 3HAYEHNETO Ha COLMANHUTE MPEXKM, KOUTO e
npoab/aXat Aa 6baat Heobxogum ¢akTop Ha Bpb3KaTa Mexay Typudma MU
TexHonoruute. PaboTaTa cbe coumanHm mpexu n Metasearch we nrpae kntoyosa pons
MO OTHOLIEHME Ha AUIUTANHUAMAPKETUHT M OHMAMH NpoAaxbuTte. YnpaBaeHWeTo Ha
OHNAMH penyTauMATa CbLLO € OT pPeLlaBallo 3HAaYEeHUE 33 XOTENIMEPCKUAT NPOAYKT U
KauyeCTBEHOTO MY MO3ULMOHUPAHE B OHIANH NPOCTPAHCTBOTO.

6. HoBata peanHOCT M HOBUTE BUCOKOTEXHONOTMYHM pPeELIeHMA HanaraT M [obpu
NO3HaHMA Ha CayXuTenuTe B XoTemepcTBoTo B paboTaTta cu C:

e Facebook & Instagram
e Google & Metasearch
e Email mapkeTuHr

e Reputation

e Price Optimizer

e Rate Shopper

8 Travelline Bulgaria - https://www.facebook.com/237902900472482/posts/1026259461636818/
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e Guest Management Systems

3a Aa cme AUTUTAaNHO KOMMNETEHTHW B AHELUHMS CBAT, CEé M3MUCKBAT NOAXOAALLM NO3HAHUA,
YMEHMA M Harnacu, cBbp3aHn ¢ Tax. Cnopes npoyysaHe® Ha AMIUTANHOTO BK/OYBAHE U
aunrmtanHmte ymenna B EC 3a 2014, oo 47 % oT HaceneHmneTo Ha EC He pa3nonara ¢ A40CTaTb4yHO
OVTUTAIHM KOMMNETEHLUMM - B TOBA YMCNO 23 % HAMAT KaKBUTO M Aa BUN0 AUTUTANHU YMEHUA.

OnrntanHuTe KOMNEeTeHUMM He ce OTHACAT CaMO A0 TOBa A3 3HAeM KaK Aa cbpdupame B
Mpe’KaTa, a MoraT Aa ce cBegaT A0 peamua No-ManakM KOMNoHeHTU. EBponenckaTa pamka 3a
OUTMTANHA KOMMETEHTHOCT Ha rpaXAaaHuTte, n3sectHa owe Kato DIGCOMP, oyepTtaBa net
obnacTu, KOUTo onpeaenaT NOHATUETO ,, AUTUTANIHO rPamoTeH”: 06paboTKka Ha MHGopMmaLms,
KOMYHMKaLMA, Cb3[aBaHe Ha CbabprkaHMe, 6e30nacHOCT M pa3pelsaBaHe Ha Npobaemu.

LLlo ce oTHacA 40 AUTMTAaNHUTE KOMMOETEHLUMN B XOTENMEPCTBOTO, N3C/1eABaHNATA B obnactra
MOKa3BaT /InNcaTa Ha AOCTbMHUN Bb3MOXHOCTHU 34 ﬂpOd)ECVIOHaﬂHO pa3suUTHne.

KakBu ca o4yakBaHMATa 3a npomMmAaHa Ha TbpCeHUTe AUTUTAZIHU YMEHUA 3a npod)ecuwre/
ANMDHKHOCTUTE B UKOHOMMUYECKATa AEﬁHOCT/CGKTOpa?

durypa 4

Koun oT mz6poeHuUTe BbHLWHK daKToOpwW oKaseaT/We okaseaT (cnegsawmrte 5 r.) HaM-cuAaHoO
BAMAHWME Ha Bawarta GmzHec geirHocT?

rnoBGannsaums, NOOBMIMHOCT 1 B3AMMOCEBR3aHOCT Ha BM3HeC...
TypGyneHTHOCT Ha BMSHEC CPeaaTa (HENPEeABMAOMMOCT M.
MNpoMeHK B M3MCKBAHMATA Ha NoTpeGuTenMTe
MangemmuyHa oGcTaHOBKAa
EHONOMMUHN NPOMEHM, BHOMDMAYHA U3UCKBAHNA

MPEeXos, KM aNTEPHATUBHW MSTOYHWL HAa PECYPCA W PaSBUTUE Ha..

DOCTBN A0 NOZHAHWE, MKOHOMMKA Ha 3HAHMETO W MHOBALMKTE, ...
CKBCABAHE Ha MUIHEHWA LMKBA H3 NPOAYKTUTE/ yenyrnte

MpomerHn B TexHONOrMUTE (HapacTBalWa PosIA Ha HoBKUTE...
AvruTanHa TpaHchOPMaLKA Ha GusHeca

Oemorpadcrm NPOLECH M CHCTOAHME HA Nasapa Ha Tpyaa
MsmeHeHMAa B NpupoaaTa Ha paGoTaTa
HOBM MIMCKBAEHWA KBM YMEHWATE 11 KadYecTeaTa Ha paBoTHaTta cuna
MNonuTHyecka cCTaBUAHOCT M MKOHOMMYECKA NONMTHMKA Ha .
VHBECTUUMOHEH KAMMaT
AaHbyHa NOAWTHHKa U PUHAHCOBA PerynaumWa oT cTpaHa Ha..
HopmaTtrnena ypeaba
EHepruiiHa perynauma m LeHu Ha edepruaTta
LleHr Ha APYTM PECYPCH M CYPOEMHM 3a GM3HEca
CbcToAHKWe Ha BaHKOBaTa cucTema

ChbcrosHMe Ha chaeGHO-NpasHaTa cucrema
BazoBa UHbpPacTpyKTYpa

II'III ll{“' Hl l |

EGEKTUBHOCT Ha AbPMKaBHATa aaMUHMCTPaLMA
Apyro

o
M
o
o
o
-
N

Ha 6a3a n3BbpLlIeHM aHaNM3M U CTaTUCTMKA OT BbNPOCHUK Al cies AeTalinHO npocieasasaHe
Ha pe3ynTaTuTe, BUXMe OTHENIM U LLE aKLEHTUPaAMe Ha HAKOJIKO K0HY0BM GaKTopa, KOUTO Le
OKa3BaT Hal-CUM/IHO BAUAHME Ha Pa3BMTUETO Ha XOTEMEepPCTBOTO, @ UMEHHO:

- TypbyneHTHOCT Ha bU3Hec cpeaaTa (HenpeaBUAMMOCT U HecurypHoct) 42.86%
- [lpomeHu B M3MCKBAHUATA Ha NoTpebuTtennTe 21.43%
- MMaHaemmnyHa o6CcTaHOBKa 85.71%

% https://www.schooleducationgateway.eu/bg/pub/resources/publications/european-framework-for-the-dig.htm
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- [AurutanHa TpaHcdopmayma Ha busHeca 35.71%
- [Oemorpadcku NnpoLecu 1 cbCTosHMe Ha nasapa Ha Tpyaa 35.71%
- HoBM U3NCKBAHNA KbM YMEHUATA U KayecTBaTa Ha paboTHaTa cuna 21.43%
- [laHbyHa NoOAUTUKA M GUHAHCOBA perynauma oT CTpaHa Ha Abpkasata 21.43%
- EHepruiHa perynauma v LeHu Ha eHepruaTta 42.86%

OurntanHa TpaHchopmauma Ha BU3Heca ¢ TO3M BUCOK NPoLeHT — 35.71%, e Kito4oB dakTop U
npegnoctaBka 3a NpPOMAHA Ha npouecuTe B XOTE/NIMEPCTBOTO, MMAMKW npeasua, uye
CMapTPoHMTE Ca B OCHOBATA Ha Ta3u nNpomaHa. CTaTuCTMKaTa nokassa, Ye 61130 80 % oT
notpebutennte npaBAT pe3epBaLMM OHNAWH. 3aToBa 3a MecCTaTa 3a HaCTaHABaHe e
W3KAOUYMTENHO BaXKHO @ MOraT Ai@ yNpaB/iABaT CBOMTE NPoAaKbu upes MobuaHM anamnkaumm,
KOeTO BOAM A0 No-ronama epekTMBHOCT Ha 3aeTUTE U CYXKUTENUTE B XOTENIa OT eAHa CTPaHa,
a OT Apyra - TOBa € CblLO TO/IKOBA BAXKHO WM 33 OHMAMH NoTpebutenumTe Ha ycayru.

2.1.4. HW3BOAW OTHOCHO HACTOSIIWUTE U BBJAEIINA JEPULIUTH HA [IPOPECUU

Heobxoanmo e npeanpuemaHeTo Ha No-ePeKTUBHU MONUTUKU, MEPKU U HOPMATUBHM
perynauuMm OT AObprKaBHUTE WMHCTUTYUMM M paboTogaTtenute C orneg MOBMWIABaHeE Ha
AUrnMTanHaTa KOMNETEHTHOCT Ha paboTHaTa cuAa.

CnepBawata Tabnnua e m3Baaka ot Tabnvua 1. MNoapasgen A, oTroBopu Ha BbBAPOCK OT
BbMPOCHUK A2, pasnpefesieHM B Pa3IMYHM KaTeporMuM - MoJ, Bb3pacT, obpasoBaHMe,
cny>kebeH craTyc.

060 OT aHKeTUpaHUTe Ha BbNpoc ,,Kakeu ca BawmnTte npenopbKM 3a NnpeanpuemMaHeTo Ha no-
ePEeKTUBHU MOJIUTUKN, MEPKU U HOPMATUBHU pPeryiaumMm OT ObPXKABHUTE MHCTUTYLUN W
paboTogaTennTe C ornen NoBULIABAHE Ha AUTMTAIHATA KOMNETEHTHOCT Ha paboTHaTa cuna?”
OTrOBOpPUTE Ca, KAaKTO c/ieaBa:
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durypa 5

KakBu ca BawuTe npenopbku 3a NpeAnpyueMaHeTo Ha No-epeKTUBHK
NOMMTUKM, MEPKM U HOPMATUBHU peryialuu oT AbpyKaBHUTe
MHCTUTYLMM WM paboTofaTeNnTe C Oref NOBKLLABAHE Ha AUTUTaNHaTa
KOMMNEeTeHTHOCT Ha pabaTHaTa cuna?

N
N

Otrosop 386p./92.68%

= HAama oTroeop 36p./7.32%

durypa 6 - Pasnpegenenne no non

C

Mo 106p. / 24.39%
= XeHa 306p. / 73.17%

= HaAma otroBop 16p./2.44%

durypa 7 - PasnpeaeneHme no obpasoBaHme

m OcHoBHO (1) 06p. / 0.00%
H CpegHo (2) 46p. /9.76%
M Bucuwe (3) 366p. / 87.80%

Hama otroBop  16p./2.44%

durypa 8 - PasnpepeneHue no sb3pact
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m18-26T. p. / 0.00%
m27-39r1.(2) 196p. / 46.34%
m40-54r. (3) 166p. / 39.02%
55-65+r.(4)  56p./12.20%
B Hama oTrosop 16p. / 2.44%

durypa 9 - Pasnpeaenerve cnyxebeH cratyc

B MeHnaxbp 106p. / 24.39%

B PbKOBOAMTEN Ha CTPYKTYPHO 3BeHO 126p. / 29.27%

M MNpAK pbKoBOAUTEN 46p. /9,76%
Cneunanuct IT 16p. / 2.44%

M Cneuuanuct 4P 26p. / 4.88%

m [pyr 116p. / 26.83%

B Hama oTrosop 16p. / 2.44%

2.1.5. CTPATETMH, MEPKU U MTO/IXO/IU 3A TIOBULIABAHE HA JIMTUTAJIHUTE
YMEHMUS

Bbarapus e cpes eBPOMENCKUTE CTPAHW CbC CEPUMO3EeH HEeAOCTUI Ha YMEHMATa Ha
paboTHaTa cuna. Tasm oLEeHKa oTpasasBa NnpobaemuTe c NnpuaobunBaHe Ha NPAKTUYECKN 3HAHUA
OT NpodecnoHanHOTO M BUCLIETO 0b6pa3oBaHMe, UNcaTa Ha PasnNpPOCTPAHEHU AUTUTANHU
YMEHUS M HUCKMA 06XBaT Ha KBanubMKaumaTa U npeksanvdukaumata. BbBexgaHeTo Ha
AyanHo obyyeHue TpabBa Aa 6bae NPUOPUTETHO U HALMOHANHA NOJNTUKA, AANBT Ha XopaTa
C NOHEe OCHOBHM YMeHMA B 06/1aCTTa Ha LMPPOBUTE TEXHONOTUM € 3HAUNTENTHO HUCHK .

OcHoBHUTE Ll,VICI)pOBM YMEHUA Ha pa60THaTa Chna CTaBaT BCE NO-Ba*XHU U BeYe 4YeCTo Cce
M3UCKBAT B MHOTO npod)ecvm. Bb3pacTHUTE, KOUTO He MpUTEXKaBaT Te3M OCHOBHU YMEHMUS, e
cpewart I'IpO6I'I€MVI Ha pa6OTHOT0 MACTO, KaKTO 1 B IMYHUA CU KMBOT. ToBa e npo6neM, C KOWTO

10 Pycencka Trproeeaka-unaycrpuansa Kamapa https://www.rcci.bg/article?id=229&title
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ce cbnbckBaT 0cobeHo no-Bb3paCTHUTE, No-cnabo obpasoBaHuTe M Be3paboTHUTe 3penu
xopa.

Taka WAM WHauve, AUIUTANM3aAUMATA HA MKOHOMMKATa ce cnyyBa M paboTHaTa cuna,
0CcObeHO AbArocpoyHO H6e3paboTHUTE U yA3BUMUTE rpynu, Tpabea aa bbae npurogeHa 3a
HoBaTa cuTyauusa. MaHAeMUATa U U3BBHPEAHOTO MOJIOXKEHWE Beye MOKa3axa KOJIKO BaXKHU
MoOraT Aa ca TexHO/orMuTe U AUrUTaZHUTE YMEHMA 3a 3ana3BaHe Ha paboTHMUTE mecTa M
OrpaHNYaBaHETO Ha LLEeTUTE 33 MKOHOMMKATA KaTo UAN0 M AOXOANUTE HA AOMAKMHCTBATa.

Ha Bbnpoca ,Cnopep Bac, KakBo e paBHUWeETO Ha Bawero npegnpuarne no
OTHOLWIEHWEe Ha AUTUTANU3ALUATA?Y HalUMTE PEeCcrnoHAEHTUM Ca OTrOBOPUAM NO CAeaHuUA

HauWH:
- BMCOKO 9
- YMEPEHO BMCOKO 17
- HUCKO 2
- YMEPEHO HUCKO 13
®durypa 10

Cnopep Bac , Kakso e pasHULLeTOo Ha BaweTo
npeanpuAaTHe No OTHOLLUEHUWE Ha AUruTanmsauyma?
/ BbnpocHuk A2/

16
14
12
10
8
6
4
2
o ||

BMCOKO YMEPEHO BMCOKO HWCRO YMEPEHO HHUCKO

AHanuns Ha pecnoHAeHTUTe Nosly4yeHu 4ypes aHkeTa Ca OTpa3eHun Nno-A40ny B rpad)Ml'(M H

durypa 11

non

m HeHa-30 = Mbx-10

Mbxe — 10
Kenn —30
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durypa 12

OBPA3OBAHUE

® Bucwe-36 m CpeaHo -4

Bucwe — 36
CpegHo —4
durypa 13

BBb3PACT

m27-39r.-19 ®w40-54r-16 wm55-65+r.-5

Bb3pact:

27-39=19

40-54 6 =16

55-65+=5

Pa3uMTaHeTO Ha NbPBOHAYANTHUA MHCTPYKTAXK M BbBEXAALLM NPOrpaMmm 3a obyyeHune Ha
HOBOMNOCTBLMWAN € HeAOoCTaTbYyHO 3a NOBMLIABAHE HA AUTUTaNHUTE ymeHuA. MNpeanpueTtute

MepKM TpsbBa Aa ce pa3HOObpPas3AT M Aa ce TbPCAT MO-CUAHWU CbTPYAHMYECTBA MENKAY
Pa3INYHU UHCTUTYLUN.
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durypa 14

KakeBn mepKkn npegnpuemare 3a pasBuUTUE Ha AUTUTaNHUTE
yMEHMA Ha cayxutenute?/BbnpocHuk A2/

[Opyro]

[YyacTve B ceMMHapH v KoHdepeHUmu]

[Cpewy 3a o6mAHa Ha ONKUT U A06GPU NPAKTUKMK |

[CepTUdmumMpaHe ]

[oBWLlIaBaHe Ha 0OPa30BaTENHOTO HUEBO U...

[E-nnatdopma 3a obyyeHue]

[O6yueHue, KOHCYNTUPAHE W NOANOMaraHe Ha paGoTHOTO...

[O6yueHue c oTkbCBaHE OT paboTaTal)

[Koyuuhr]

[MeHTOpCTEO ]

[Ocurypasane Ha AOCTBN A0 CNEUMaNMIUPAHK M3TOUHULM. ..

[OcurypaBsane Ha crieumanusmpada uHdopmaums, ...

[PoTauma Ha paboTHW mecTa)

[MHCTpYKTaMK]
[BbBekaalm nporpamu 3a ofyyeHWe Ha HOBOMOCTbMWAN]

[Pupmena cucTema 3a oueHKa Ha edekTa oT 0byueHueTO. ..

[PupmeHa cucTema 3a OLgHKa Ha noTpeOHoCTUTE OT...

o
wu

10 15 20 25 30 35 40

Ena EuHe

3a nosulwaBaHe Ha AUrUTaNHWUTE YMeHUA TpABBa MHOTO NPUOPUTETHO CbTPYAHUYECTBO
MeXAY BCUYKM MHCTUTYUMM - [bprasa-ObpasosaHune-busHec—OpraHmsaummn, CBbp3aHu C
Typu3ma u ap. Tpabsa ga ce yyacTsa B pas/iMuHM Nporpamm Kato'l:

HauumoHanHaTa nporpama 3a passutune ,,bbvarapusa 2030“
Crparterusa no 3aetocTTa Ha bvarapuma 3a nepmoga 2021 — 2030

HaunoHanHaTa nporpama ,Llndposa bvarapusa 2025, ctpateruara

YV V V V

»LUndposa TpaHchopmauma Ha Bbarapua 3a nepmnoga 2020-2030 r.”

3a nepunopga cneg 2020 r. EC Beye e onpegennn AcHa Len 3a yBeanyaBaHe Ha NPOLEHTa
Ha rpaskAJaHuUTe C NoHe OCHOBHWU UMdppoBM yMmeHua Ao 70% npe3 2025 r. cnpamo 6asoBaTa

1 MTH®OBU3HEC BFBJT'APCKA THPITOBCKO-TTPOMMUIIIJIEHA
ITAJTAT Ahttps://www.infobusiness.bcci.bg/ipi-17-1-2022.html
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cTonHocT oT 56% npe3 2019 r. Cnopen KomncuaTa ToBa LLe U3MCKBA MHBECTULMN B Pa3mep Ha
48 mMnpa. eBpo roguwHO, KOUTO TpAGBa Aa [O0MAAT OT YaCTHW WM3TOYHWULM, KAaKTO U OT
HAaUMOHANHN U MeXKAYyHapoAHW NybanyHM ustodHuum. C ornen Ha Tasu uen, EC e cv3gan
peavua MHUUMATUMBM M e 33a4eNUN CPeacTBa, HAaCOYEHU KbM PaA3BMBAHETO HA OCHOBHMU
undpoBM YMeHUA Ha Bb3pacTHMTe ?:

» [MpepnoxeHuaTta Ha EC 3a 6baeweto (2021—2027r.)
EBponeicka nporpama 3a ymeHus

MexaHM3bM 3a Bb3CTaHOBAAIBAaHE U YCTOMYMBOCT
Esponeicku coumaneH dpoHg natoc (ECO+)

HoBa nporpama , Epasbm” 3a nepmnoga 2021—2027 .

YV V V VY V

MnaH 3a gelictBue B 06/1acTTa Ha UMPPOBOTO 0Opa3oBaHMe.

Mpobnemute n gednunTntTe B ceKTop TypM3bM MOCTOAHHO HapacTBaT W KaTo UANO
YCUNMATa Ha AbprKaBaTa n busHeca ce cONbCKBAT C 0buYaliHUTe TPyAHOCTU. HeBeaHBbX cme
6uUnKn cBMAETENN Ha CMNaTa Ha 6barapckaTa aAMUMHUCTPaUMA Aa NULIE NaHOBE U CTpaTernm -
W 33 AUTUTA/IHATE YMEHMA BeYe MMa peaumLa AeACTBaLLM CTPATErMYECKM OKYMEHTM - HO U Ha
CNabocTuTe Npu OCbLLECTBABAHETO MM. [PUUYMHNUTE 3a TOBA Ca INMcaTa Ha CUAHA MOTUBALMSA
M Ha UeneBwUTe TPynu, U Ha npepocTaBAwmMTe ycnyrata (Hanpumep 3apagu npobnemu c
dMHaHCMpPaHeTo, NONNTUYECKA HECTABUNHOCT, HEXKEeNaHNe Ha UHCTUTYLMUTE Aa NPUNO3HaAT
KOHKpEeTHa OTFOBOPHOCT M Ap. NoA4,.), a OT Apyra CTpaHa - Ha No-AbAboKuTe Npobiemun C HAKoU
rpynu Ha paboTHaTa CKia, KOUTO HAMAT XKeNaHUe U He BUMKAAT CMUCHA A3 y4acTBaT Ha nasapa
Ha Tpy/Ja v Aa cnassaT TpyAoBa AUCUUNANHA.

2.1.6. SWOT AHAJIN3

CunHu cmparu Cnabu cmpaHu

e OtHocuTenHo  aobpo  reorpadcko | ®  ACHO M3paseHa Ce30HHOCT Ha TYPU3Ma,

pa3nonoxKeHue Ha bbarapusa n 6amsoct BK/IIOYNTE/NIHO  XOTENMEepCTBOTO B
[0 BOZELLM reHepmpaLim nasapu; Bbarapus;

e BuWCOKA KOHKYpPEHTOCNOCOB6HOCT Ha | ® CpaBHUTENIHO HUCKA CpeaHoroguliHa
XOTENMEPCKNS MPOAYKT B  LLEHOBO 3aeToCT Ha nernosara 6asa;
oTHOLWeEeHue

12 EBPOITEMICKA CMETHA TIAJIATA
www.eca.europa.eu/lists/fecadocuments/rw21_02/rw_digital_skills_bg.pdf
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e OTHOCMTENHO BMCOKA CTeneH Ha
CUTYPHOCT Ha TYPUCTUTE B CTPAHATa;

e BuCOKa yAO0BNETBOPEHOCT OT OCHOB-
HUTE eNleMEeHTM Ha NpeXuBABaAHETO B
AeCTUHALUMATA;

e [0onAmo pasHoob6pasne OT KayecTBEHM
NPUPOAHN U AHTPOMOTreHHU TYPUCTU-
YecKn pecypcu;

e [onamo pasHoobpasuve OT MUHEepaNHU
BOAM, MHOXECTBO M3BOPU M HAaxoamLa
Ha ne4yebHa Kan;

e [onsm O6poin pesepBaTn, MNPUPOLHMU
3abenexunTeNnHocT,  NPUPOAHU M
HaUMOHA/HM NapKOBE UM 3aLUUTEHU
TepuTopum;

e OTANYHM yCNOBMA 3@ pasBUTUE Ha
MHOBATUBHW BUAOBE TYPU3bBM;

e Pa3paboTeHM pernoHanHM U MECTHU
TYPUCTUYECKN NPOAYKTU, obeauHa-
BallM PaA3/IM4HM  BB3MOXKHOCTU 33
TYPU3BM;

e [lobpe ¢YyHKUMOHMpPALLA ENIeKTPO-
CHabguTenHaTa Mperka B CTpaHaTa;

e HapactBaw, O6poil Ha MmecTaTa 3a
HaCTaHABaHe, B T.4. Ha BMCOKO-
KaTeropuimHuTe oT TAX;

e HacuteHa mpexa OT 3BeHa MU
WHCTUTYLUMKW,  3aHMMaBawu ce C
npodecnoHanHo obyyeHue;

e Hannume Ha y4yebHM nporpammn wu
NnAaHOBE 3a MOYTU BCUYKKM Npodecun B
CEKTOpa;

e [Jlobpa KOMYHMKALMOHHA U WHTEPHET
obe3neyeHoCT Ha CTpaHaTa;

e  CWAHO BAMAHME HA NOAUTUKKUTe Ha EC B
obnacTTa Ha AUTUTANIN3aUNAT];

e EAQVMHHM eBpoOMneincku perynauum 3a

pa3suTne Ha AUTUTATHO 06Ll.l,eCTBO;

Hucbk cpegeH npuxon OT TYPUCTOAEH U
TEeHAEHUMA KbM  HamanAaBaHe Ha
NPOABLKUTENHOCTTA HA NPECTos;
Jeduumtn B HOpMaTMBHATA n
nogHopmaTuBHaTa ypeaba, peryau-
pPaLLM TYPUCTUYECKOTO Pa3BUTHUE;
HepoctatbyHO edeKTMBHaA cucTema 3a
KOHTPO/ Ha KQYecTBOTO B CEKTOPA;
Nlnnca Ha cuctemHO W edeKTUBHO
MEXAYUHCTUTYLMOHANHO B3anMo-
aencrseue;

HWCBK 4AN HAa €KONOTUYHUTE MHOBALMHN
B XOTeNIMEePCKUTE NpeanpuUaTUs;

fonAam p[An  Ha CUBMA  CEKTOp U
Hef0CTaTbyHO NHBECTUL MM B
XOTEeNNepPCTBOTO;

HenocTaTbyHO  pasBuUTU  MpPEXU U
NapTHbOPCTBA 3a LuenoroguwHa
TYypUCTUYECKa AeNHOCT;

HepocTatbyHO aKTMBHO CbTpyAHMYe-
CTBO MeXay obpasoBaTenHuTe
WHCTUTYUMMU U Ou3Heca, ocobeHo B
obnactta Ha UKT;

3HaunTeNHU Cce30HHM KonebaHua B
3aeTOCTTa W TONAMO TEKy4ecTBO Ha
nepcoHana;

fonemum aucnponopLumm B
TEPUTOPUANHOTO pasnpesesieHne Ha
nernosaTa 6a3a C n3paseHa
KOHLLeHTpPauuA U npes3actpoA-BaHe Mo
YepHomopuneTo;

HenbnHoueHHO GyHKUMOHMpawm TUL,
M Mnca Ha  aKTyanHa  6HusHec
nHpopmauymn 3a OCHOBHUTE
KOHKYPEHTU;

HepoctatbuHO uHBectuumn B WUKT B
XoTennepckute npeanpuATUA n
M30CTaBaHe OT CBETOBHUTE TEHAEHLMU;
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e [JlocTbn [0 €BPONEnCKM nporpamm 3a
passuTue n yceosasaHe Ha UKT;

e [octbn A0 eBponenckn ¢poHOOBe 3a
pa3suTue;

e BWCOKO HMBO Ha BUCOKOCKOPOCTEH
WHTEPHeT A0CTbN Ha NPeaAnpUATUATA;

e [loAnTMYecKa BOMA 3a YCKOpABaHe Ha
TemnoseTe Ha pasBuTMe Ha e-
ynpasaeHneTo;

e OcurypeHa cBbpP3aHOCT Ha yYnImLLATa B
Bbarapua KbM UHTEPHET;

e BWCOKO HMBO Ha M3Mon3BaHe Ha
€/1eKTPOHHMW YCAYrn OT YacT OT BUsHeca;

e [locToAHEH BMCOK pacTexX Ha WKT
CeKTopa;

e MHOXeCTBO Ma/JIKN MECTHU KOMMNAHUN,
passuBaln UKT.

e HepaBHOmMepHO noKkpuTue C
BMCOKOCKOPOCTEH MHTEPHET B CTpaHaTa
— Ha/ZIYyMe Ha perMoHanHu aucbanaHcu;

e  Manbk 6poi Ha nyoanyHmuTe
€/1eKTPOHHU yenyru, KOUTO ce
nNpeaoCcTaBsaT U3LAMO0 OHNANH.;

e Jlunca Ha TpaHCrpaHM4yHa onepaTMBHA
CbBMECTUMOCT Ha WMHPOPMALMNOHHUTE
MHPPACTPYKTYPU 3@ YCAYIUTE C BAXKHO
MKOHOMMYECKO U COLMANTHO 3HAYEHME;

e  HWCKO HMBO Ha AMrUTasHA FPAMOTHOCT
Ha HaceNeHMEeTo M CNPAMO CPeaHOTO 33
EC;

e HWCKO HMBO Ha M3MOA3BaHe Ha
WHTEPHET B OTgasnedyeHuUTe, cnabo-
HacefieHUTe WU  CeJICKUTE  pPaNoHMU,
KbAETO MMa KayecTBeHW pecypcu 3a
MHOBATMBHU BNAOBE TYPU3IDBM;

e HWCKO HKMBO Ha BHeapsABaHe WU
mnsnonssaHe Ha MWKT ot MCM B
XOTEeNMepcTBoTO;

e  Hucko HMBO Ha mHBecTuuum 3a UKT B
MCI B ceKTopa;

e  XpOHMYeH HepoCcTUr Ha UKT
CreunanncTm B NpeanpuATUATa;

e Jlunca Ha €AMNHHA CTaHAapTH,
ocurypsaeawm  onepatMBHa  CbBMme-
CTUMOCT, KaTo Hanpumep e-pakTypa.

Bb3moxcHocmu

e [lpeHacoyBaHe Ha TypucTonoTouu OT
KOHKYPEHTHM AecTUHauuK, 3apagm no-
BMCOKOTO HMBO Ha CMIYpPHOCT Ha
AeCTUHAUMATA;

e [logobpsBaHe Ha WMKOHOMWYECKOTO
6narocbCTosiHME U CTaHAapPTa Ha KUBOT
Ha HacefieHWeTo cnes NaHAeMUaTa;

3anaaxu

e 3abassaHe npeoaonAsaHeTo Ha
naHaemmyHaTta ob6cTaHOBKA, MKOHOMMU-
YyeckaTa U eHeprMmHaTa Kpmsa;

e Hapacrteawo BAMAHNE Ha
MeXayHapoaHua Tepopmsbm n
HeobXxoAMMOCT OT noBeye cpeacTsa 3a
ocuUrypABaHe Ha  CUTYpHOCTTa  Ha
TYpUCTUTE;
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e YBenuyaBaHe Ha cBO6OAHOTO Bpeme B
pesyntaT Ha  HaBAM3aWMTE HOBM
TexHonorum B 6usHeca u B 6uTa;

e bBbp30 HapacTBalWlO TbpceHe Ha
WHOBATUBHUTE BUAOBE TYPU3bM;

e M3nonsBaHe npeanmcraeaTa Ha
AuUrnTanHata  TpaHcdopmaums  3a
Pa3BUTUETO Ha TYPU3MQ;

e [loBulwaBaHe edeKTUBHOCTTa Ha
CbTPYAHNYECTBOTO C MEXAYHapOoAHUTE
OopraHusauum B TYypusma;

e Bb3amoXKHOCT 3a pa3sutme Ha
ObnrapckMa nasap Kato 4YacT oT
rnobanHma nasap 3a O6baewute
NHTepHeT NPUNOXKEHUNSA B
npeanpueTuaTa;

e W3nonsegaHe Ha WHPOPMALMOHHUTE
KOMMOHEHTN  OT  AbpXKaBHUTE U
06LWMHCKNTE MHOOPMALMOHHM
CUCTEMM 33 Cb3ZaBaHe Ha NPUIOXKeHMUA
C HUCKa cebecToliHocT 3a MCIT;

e l3non3BaHe Ha  YNEHCTBOTO  Ha
bbarapua B EC 3a ocurypsaBaHe Ha
AOCTbM A0 BbTPELHUS, EBPONENCKM U
CBETOBEH nasapu;

® AHraxkmpaHe Ha ronam ronam 6pon KT
cneumnanncTm n3paboTtBaHe n
npoBeXKJaHe Ha MoANTUKM B obnacTTa
Ha umMdpoBM3auMATa;

e [lonyyaBaHe Ha gocTbn A0 aobpute
€BPONENCKN MPAKTUKM U YCBOSIBAHETO

M.

CvnHa 3aBMCMMOCT Ha Pas3BUTMETO Ha
Typuctuyeckute npeanpmatma ot UKT n
MHOBaUMUTE;

YecTn NnpomeHn B 3aKOHOAATE/NCTBOTO,
HEHaBPEMEHHO nprvemaHe Ha
noA3aKkoHOBATa HOpMaTMBHA 6a3a;
3aBMCMMOCT Ha Typuama OT gpyrute
MKOHOMMYECKU CEKTOPMU;
MpoabnxKaBalla MUrpaLma Ha MaaguTe
1 06pa3oBaHM Xopa B YyKOWHa;
BMCOKMTE MbpBOHAYaNHM Pa3Xo4M 3a
AnruTanmsauma Ha busHec gemHocTuTe;
MNpeopgonaBaHe Ha NCUXONIOTMYECKaTa
bapuepa 3a YycBOABaHe Ha HOBUTE
M3NCKBAHMA KbM YMeHUATA "
KayecTBaTa Ha C/AYXUTenuTe, CBbpP3aHu
C AMruTanHaTa TpaHchopmaums;
AurntanHo ,M3KNouBaHe” Ha
oTganedyeHute, cnabo-HaceneHuTe w
CE/ICKUTE PaMOoHU e HamManu TAXHaTa
KOHKYPEHTOCNOCOOHOCT M LWe 3aabA-
604n gnucbanaHcmTe B XOTE/IMEPCTBOTO;
Bes mawabHa noakpena Ha MCI 3a
BbBeXAaaHe un u3nonssaHe Ha WUKT B
CEKTOpa NOTEHUMANDBT MM 33 pacTex 1
pa3wupaBaHe Ha nasapute Wwe b6bae
OorpaHu4eH;

BnowaBaHe Ha uAnocTHata 6wusHec
cpefa M nvncata Ha KeBaanduuumpaH
YOBELUKM KanuTan.

2.1.7. OCHOBHHU M3BOU

AnruTanHuTe ymeHua B ceKTop XoTennepctso 060co6sBaT HAKOIKO OCHOBHU U K/KOYOBM

M3BOAU B XOTEZIUTE N MECTATA 3a HACTaHABAHE!

1. Cb3gasaHe Ha guMruTanHa MapKETUHIroBa CTpaTerma 3a XxoTesn.
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2. Moayn 3a AWPEKTHU OHNAWH pe3epBaunmn booking Engine — ¢okyc B xoTenckusa
AUTUTaneH MapKeTUHT 1 OH1aliH NpoaaxbuTe.

3. MoTpebutencko npexunBasaHe Npu pes3epBaLmMm Ha XOTeN, CTbMKM U NepPCOHaNMN3aLMA.
4. Pabota c GMS & Loyalty program.
5. Haco4eHOoCT KbM AMrntanHuTe cneumannctm B Xotena:

e Web design no3HaHUA U yMeHUA

e YMeHMA B MHTEPHET peKnama npu TbpceHe — Google AdWords, Google Hotel Ads
— PeTapretuHr

e 3HaHMA 1 KomneTeHTHOCTU B SEO onTummn3sauma n onTMmMm13sauma Ha KOHBepcumTe
e PR

e Pabota c MapKeTUHr Ha cbabprKaHMeTo — BLOG, HOBUHM, CTaTUM U COLMANHUTE
meanu

e M3nonssaHe Ha pe3epBaLMOHHU NaaTdbopmm
e M3nonssaHe Ha pe3epBaLMOHHM arperaTopu

e lI3non3BaHe Ha anTepHaTUBHWU KOMYHMKaAUMOHHM peweHunsa — Viber, Facebook,
Instagram, Metasearch

e Email Marketing
e Cross selling

e Smart Widgets sensitive motivators

Llen: EQEeKTUBHO yrnpaBaeHUe Ha OHNANH NPoAaXKbumTe, CNecTaABaNKN BPEME Ha EKUMNUTE U
ONTUMM3NPAHE Ha BCUYKKM Npouecn B XOTeNnepcTBoTo.

M3BOAMUTE, KOUTO MOXKEM A,a HaNpPaBMM 3a CEKTOP XOTE/IMEPCTBO OTHOCHO KaZpuTe, KOUTO
ca 3aeTu B XOTe/IMEepCTBOTO, Ca NpeAcTaBeHW B crepBawaTta rpadumKka. TeHaeHUMATa npes
nocnefHUTe roAMHM, OTHOCHO 3aeTUTe W  Kaapute B Typu3Ma € W3KAKYMTENHO
npuUTeCHUTENHA, U ce HabnloaaBa HeraTMBHA TaKaBa, KOETO e MpeAnocTaBKa 3a /Mnca Ha
nepcoHan. KaTo goNbAHUTENHM HEraTUBHM NOCNEACTBUA Ca U BCUYKM NOC/NeACcTBUA OT KoBup,
19.

Tasu nHpompaums e nobpe n3paseHa B ciegsawiata purypa, KoatTo e 3Baaka ot Tabaunua 1.
Moapasgen A, oTroBOpM Ha BBMAPOCU OT BBLAPOCHMK Al (CTpyKTypupaHO WMHTEPBIO cpep
npeanpuaTus ot cektop 55 no KUA-2008)
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durypa 15 - Moka3Ba OT KaKBU Kaapy Ce HyXKAae CeKTOPbT

OT KakbB TUN Kagpw B cpepaTta Ha
ANTUTANM3aUMATA Ha NpoLUEeCcUTe U TEXHONOTUNTE
CMATATE, Ye We Ce HyXKaaeTe npes c/eaBalimre
rognHu?

Cneumnanunctn UHgyctpua 4.0...

—
E——

KOMMIOTHPHN UHXKEHEPU N TEXHULY [T m——
—

TexHUuM KANeHTCKa NoAApPbIKKa
Cneumannctun BigSmart data u...
Cneuuanuctm paspaboTsaHe u...

NH>KeHepKn No TeEXHUYECKN Npoaaxkbm
CneumanncTn passuTme Ha AUTUTASTHM...
AHann3aTtopu Ha KOMMNIOTbPHU CUCTEMM

AgMUHUCTPaTOpX Ha 6a3a gaHHM...

CucteMHU agMUHUCTpaTOpU
Cneunanunctu cumynaumu
AHannsatopu UHGOPMALMOHHA...

DevOps nHxKeHepu

o
=
N
w
IN
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(<))
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00
©

Knouosu anbKHOCTU 3a CEeKTop XorenuepCTBo cnopea nposegeHuUTe aHKeTUu U UHTepBIoTa

ca:
- XapayepHu uHxeHepmu 21.43%
- KOMMNIOTHbPHU UHXKEHEPU U TEXHULM 35.71%
- TexHMUM KOMMITbPHU MpeXun 42.86%
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- bu3Hec aHanusaTopu 42.86%
- Cneuyannctn 061a4HmM U3YUCIEHUA 21.43%
- CneuyannctTn gurutaneH MapKeTUHr 64.29%
- CneuyanuncTu pasBuTUe Ha AUrnTanHU BusHec moaenu uycnyrn 21.43%
- MeHUaXbpu HGOPMALMOHHN TEXHONOTUM 21.43%
- AamuHucTpaTopu Ha 6a3a gaHHu (Database Administrator) 14.29%
- Mpexosu agmumHuctpaTopu (Network Administrator) 21.43%
- CUCTEMHM aAMUHUCTPATOPU 35.71%

2.1.8. IIPENOPBKHU

1. HacbpuaBaHe Ha gobpuTe NpodecruoHaHN NPAKTUKN

2. MNpunaraHe Ha WHTEPAKTMBHM METOAM Ha ObyyeHMe Ha MACTO C aKLUEHT BbpXy
KBanndUKaUMATa N PasBUTME HA YMEHUATa B peasiHa paboTHa cpeda Ha AUTUTANHU
YMEeHUA/KOMMEeTEeHTHOCTH.

3. PonATta Ha guruTanHaTa TEXHONOMMA B TYPU3MA CE U3MECTBA CTPEMI/IABO OT eAHa Mo-
BTOpPOCTENEHHA NO3MLMA KbM TOBA Aa 6bAe OCHOBEH ABUraTeN Ha MHOBALMM.

4. [HewHWTe AUTUTANHM YMEHUA B chepaTa Ha TypmM3ma NpeacTaBasBaT HEMPEKbCHATO
npean3BMKATE/ICTBO 3@ TypONepaTopmTe U TbProBLUTE Ha TYPUCTUYECKM AeCTUHALMMU
NO LLeNMA CBAT, OTKAKTO K/AMEHTUTE 3amnoyHaxa Aa MWUIpPUpaT KbM OHMAWH CBETa,
NPeMuUHaBaMKM OT TYPUCTMYECKM areHT M bpowypu Kbm yebcaiToBe, COUMANHM
meaunmn n mobunHm yctporcreals,

5. OyaKBaHM AWUTUTAIHM MPOMEHU B TyPUCTUYECKATa MHAYCTPUA, KOUTO MHOro Aobpe
TpAbBa Aa ce BHeApPAT € BCeobLWM ycMnnA OT CTpaHa Ha AbprkaBa, obpa3oBaTesiHa
CUCTEMA, TYPUCTUYECKM BPaHLL U BCUYKM 3aUHTEPECOBAHM.

e WUHTerpauma Ha ,UHTepHeT Ha HewaTta" (loT)

KoHuenumata MHTEpHET Ha HelaTa, CbWO NOHAKOra M3BecTHa KaTto ,MHTepHeT Ha
BCMYKO“ (IOE), ce cbCTOM OT BCMYKM yeb-pa3LMpeHn yCTPoMCTBa, KOMTO CbOMpaT, nsnpawart u
paboTAT BbPXY AaHHM, KOMTO ca npuaobunm oT 3aobuKanawarta cpefa, M3MNoaA3BaNKK
BrpaZleHM CeH30pu, MPOLLeCOPU U KOMYHWMKAUMOHEH Xxapayep. bbps3ata aurutmsauma Ha
MHTepHeT Ha HewarTa (loT) Bbpxy MawmHu nam ¢msmyeckm o6eKTn KaTo CMapT YCTPOMCTBa
3HAUMTENIHO NOB/AMABA NpegsaraHeTo Ha ycayru, 6usHec mopenute M O4vYaKBaHMATA Ha
Typuctute. TbiA KaTo NoOBeYe U NOBeYe YCTPOMCTBA Ce CBBbP3BAT KbM |0T, TypuUCTUUYECKUAT

13 https://www.yourlocalguide.org/images/download/Handbook_YLG_1 BG.pdf

www.eufunds.bg

BbAFAPCKA [IpoeKTnT e gpuHaHcnpar ot OnepaTvBHa rporpama
@ CTOMAHCKA Pazsutne Ha Josewkute pecypcn’, ce@uHaHcpara ot  Ctp. 42 ot 247
KAMAPA EBponesickusi cbio3 Ype3 EBPOnesickns coLmaneH oHa

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,



http://www.eufunds.bg/

CEKTOP MOXXe da m3nonssa Te3nm AaHHKU 3a 3HAa4YUTEeNHO ﬂO,EI,O6pF|BaHe Ha Ka4yeCTBOTO 3a
K/IMEeHTa.

L4 M3KyCTBeH MHTENeKT n yarborose

[Hec TypucTuTe moraT Aa HanpasAT BCMYKO - OT TOBa Aa NonuTtat cmapTtdoHa cu Aanu
noneTbT UM MABA HaBpeMe A0 MoJiy4aBaHe Ha OTFTOBOPM Ha 3anMTBaHMATA CcM OT YaTboT. ToBa
CTaBa Bb3MOXHO C NOABATA Ha U3KYCTBEHUA MHTeneKT (Al). JocTaBunmLUTe HA TYPUCTUYECKM
yCAyrm moraT Aa NpenocTaBaT uanata MHPopmaums 4ype3 NPUNOXKEHUA U TEXHONOrUA C
M3KYCTBEH MHTENEeKT. Ype3 cimBaHe Ha UCTOPMYECKM AAHHM CbC C/AOMHM anroputmu 3a
MALLUMHHO CamoobyyeHne, TYPUCTUYECKUTE KOMMAHUM cera MoraT Aa NpeAckarkaT Kora U Kbae
TYPUCTUTE UCKAT Aa OTUAAT M Aa reHepupaT NepCcoHanm3mpaHm peknamm, KaTo No To3m HaumH
3acuUNAT npoaaxbure cu.

e BupTtyanHa peanHocrt (VR)

TexHonormMATa 3a BupTyanHa peanHocT (VR) e naeanHo AOMbAHEHWE KbM MApPKETUHT U
NPOMOLMOHANHN KaMMaHUWN Ha TypUCTUYECKUTe BpaHaoBe. TypUCTUYECKUTE KOMMAHUK MoraT
[a NPeasioXKaTt Ha KANMEHTUTEe, Ype3 AeTalHU NPeKnBABaHMA, Bb3MOXHOCT A3 BUAAT HOBM
MecTa UM A3 Ce HACNAAAT Ha eK30TUYHM NPUKIYeHus, 6e3 aa HapywaBaT KomdopTa Ha
co6CTBEHOTO MM MPOCTPAHCTBO. Bb3moxHoCTMTEe Ha VR TexHonorMata B Typuama ca
6e3KkpaliHu. JoToNKOBa, Ye MoraT Aa npeobpasaT MHAYCTPUATA, KAKTO HUKOra gocera.

Kak ronemute AaHHW MOCTaBAT HOBO ornpefesieHne Ha NbTyBaHuATa*? EAMH TypucT
ocTaBa cnen cebe CM OMPOMHO KOJIMYECTBO AaHHM OT MHOMKECTBO YCTPOMCTBA M KaHanw,
Kacaelwm pasiMYyHM eTanu, BKAYMTENHO MJaHUpaHe, NPOyYyBaHE, TbPCEHU Ha LEHW,
pesepBupaHe, aHyaMpaHe U 06paTHa Bpb3Ka. MHOro urpayun B Typuctudeckmsa busHec seye ca
Bb3NPUENN aHaAU3MPaHeTO Ha roAemMmu fAaHHW 33 [A0CTaBAHE Ha MepCcoHanu3upaHu
TYPUCTMYECKM NPEKMBABAHUA B PeaHO Bpeme.

e ,Hocumu texHonoruun”

HocummnTte ycTpoiicTBa ca pa3paboTeHu ¢ ornes yaobcTBoTo Ha NoTpebuTtens u TaxHaTa
OCHOBHA Uen e Aa nofobpAT UANOCTHUA ONUT Ha Typucta. HocumuTe ycTpoictea ca eauH
MWHU €eKpaH, KOMTO MOXKe fa NpeacTaBM MHOro oT OyHKUMUTE Ha eguH CMapTQOH.
HanomHaHe 3a 6opaHa KapTa, MHGOpmaLMA 3a pe3epBaumaA, aKTyanusauma Ha M3Xo4M Ha
MbTHMUM Ha neTuwa, QR-KogoBe M UAnaTa peneBaHTHa MHPopmauusa No egHO NbTyBaHe e
Ha/MYHA Ha KMTKATa Ha TypucTa.

14 https://www.yourlocalguide.org/images/download/Handbook_YLG_1 BG.pdf
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2.2. TloJpA3AEA B. U3C/NEJBAHE Y AHAJIM3 HA HUBOTO HA
JIUTUTAJIU3ALIMA U TOTOBHOCTTA 3A MTPOI[ECUTE 110
JINTUTAJTHA TPAHC®OPMAILIMA HA UKOHOMHUYECKATA
JIEWHOCT /CEKTOP

2.2.1. PABHUIIE HA JUTUTAJIU3ALIUA HA CEKTOPA

[JOKONKOTO eaMH OT OCHOBHMUTE M3TOYHWULM Ha MHPOPMALMA 33 HACcTOALATA TOYKA OT
aHann3a e aHKeTHOTO Mpoy4yBaHe Ha 6a3ata Ha BbnpocHuk A-2, To e Heobxoaumo ga ce
XapaKTepu3Mpa HaKpPaTKO M3BaZAKaTa OT pecnoHaeHTn. O6wmat 6poii  oTroBopuaun
pecnoHgeHTn e 40 ot 11 xoTennepckm NpeanpuATUA OT pasiMyeH TUM: MOPCKKU, NNAHUHCKK,
rpafcku, 6anHeo u Apyru C pasiMyHa roIeMUHa U yNpaBaABaH KanauuTeT.

B aHKeTaTa ca M3M0A3BaHM BBMPOCK OT NPOyYBaHe 3a HMBOTO HAa AUTUTANMN3AUMATA B
Bbnrapuna, ocCblECTBEHO CbBMECTHO oT Siemens bbarapua u lepmaHo-6barapckaTta
MHAYCTPUAIHO TbProBCKa Kamapa B nepmoga toHu-tonm 2021 r.

CnepnBa onucaHWe Ha pecrnoHAeHTUTe, oHarnedeHo B Tabauum no non, obpasosaHue,
Bb3PacT U CNy»KebeH cTaTyc:

Ta6m4u,a 6. Pasnpep,eneHue Ha OoTroBopuantTe pecnoHA4EeHTU No TeEXHUA non

Mon

o6wo
HanMeHoOBaHue Mubixe XeHn

6poi % 6poii % 6poii %

PecnoHaeHTM 40 100,00 10 25.00 30 75.00

Ta6m4u,a 7. Pasnpep,eneHMe Ha oTroBopuantTe pecnoHAeHTU No TAXHOTO 06paaoBa|-me

O6paszoBaHue
o6uwo
HanmeHoBaHue CpegHo Bucwe
6poi % 6poii % 6poii %
PecrnoHaeHTK 40 100,00 4 10.00 36 90.00
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Tabnuua 8. PasnpegeneHne Ha OTTOBOPUINTE PECMNIOHAEHTU NO TAXHATA Bb3pacT

Bb3pacTt
o6wo
HaunMmeHoBaHue 27-39r. 40-54r. 55-65+T.
Bpoii % 6pou % Bpo# % 6poii %
PecnoHaeHTH 40 100.00 19 47.50 16 40.00 5 12.50

Tabauua 9. PasnpegeneHue Ha OTTOBOPUINTE PECNOHAEHTU NO TEXHUA CnyXKebeH cTaTyc

CnyxebeH cTaTtyc
o6wo

HanmeHoBaHue MeHnpxsp PbkoBoauten C3 MNMpsak pbkoBoOA.

6poii % 6poii % 6poit % 6poit %
10 25.00 12 30.00 4 10.00

Cneuunanuct UT Cneuymanucr YP Opyr
PecnonaeHTH 40 100.00

6poit % 6poit % 6poit %

1 2.50 2 5.00 11 27.50

OT 1abn. 6 1IMYM 3HAYUTENHO NPEBBIXOACTBO HAa BPOSA HA KEHUTE, y4ACTBA/IM B aHKETHOTO
npoy4BaHe, KOeTo e 61M3KO0 A0 PeasHOTO y4acTUe Ha NOJIOBETE B XOTE/IMEPCKUTE AEUHOCTU.
Cbllo TaKa CAYKUTeNUTe C BuClie obpasoBaHMe NPEBbH3XOXKAAT MO YUCNEHOCT Te3U CbC
cpeaHo obpasoBaHue (BUK Tabn. 7), OCHOBHATA YacT OT PECNOHAEHTUTE Ca PbKOBOAUTENN OT
pasnunyeH paHr (Bux Tabn. 9). Tyk cnesBa Aa ce oTHeNekn CPaBHUTENHO HUCKUAT AAN Ha
cneunanncTuTe No HGOPMaLMOHHN TEXHOIOTUK, YNNTO BPOI AeCTBUTENHO e HedoCTaTbyeH
B XOTE/ICKUTE NPeanpUaTUS.

MHOro oT TAX NPexBbpaaT gerHocTuTe No UT Ha BbHLWHKW CNeunanmnsnpaHn KOMNaHUM u
3aToBa bele BaXHO TEXHWU NPEACTAaBUTENN Aa Ce BKAKOYAT U B aHKETaTa U CTPYKTYPUPAHOTO
WHTepBIO Ha 6a3aTa Ha BbnpocHuK A-1.1. TexHUTe cTaHOBMLWaA bAXa B3eTU NpenBua npu
pa3paboTtBaHeTo Ha Mogpa3zaen A Ha HacToAWwMA aHanus. OT Tabn. 8 Anum, Ye pecnoHAEeHTUTE
Ca NoYTU paBHOMEpPHO pa3snpeneneHu BbB Bb3pacToBuTe amanasoHn 27 —39 1 40 — 54, kakTo
peanHo ca pasnpegesieHn MNON3BaTeAMTe Ha AUTUTAZHM MNPOAYKTM B MPaKTUKATa Ha
XOTENCKUTE NpeanpuaATmA.

MpAKo cBbp3aH C HUBOTO Ha AUTNTA/IN3ALMA B CEKTOPA € MbPBUAT BbNPOC B NPOBEeAEHATA
OHJ1aliH aHKeTa Ha 6a3aTta Ha BbnpocHuK A-2. BbnpocsT e:
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1. Cnopepn Bac, KakBO e paBHUWETO Ha Baweto npegnpuATMe NO OTHOLWEHWE Ha
avrntanmsaumsTa’?

Bb3moOXKHUTE OTroBopwu ca:

e Hwucko, KoeTo 03Ha4vaBa: HAma KOpnopaTtuBHa nNporpama um ctpaterna 3a gurntannsdaymna.
I'IpmnaraT ce cnopagnyHn Mepkn un ,ﬂ,eﬁCTBMﬂ KaTO peakymnAa Ha Bb3HUKHAIU r|p06ner1.
AdurntanHnte TEXHonorMm ce m3nNonssaT npegumHO Ha 6asoBo paBHUWE — 3a
AOMUNHNCTPATUBHATA Ael;'lHOCT, o6pa60TKa Ha JAdaHHWM W WU3roTBAHE Ha CMNpPaBKM 3a
YCbBbpPLEHCTBAHE NN aBTOMATU3NPaAHE Ha eAUHUYHWK onepaunn 1 npoLuecu;

e YMmepeHO HUCKO, KOeTo O3Hauvasa: Pasnonara ce ¢ nporpama M 4aCTU4YHa cTpaTerua 3a

AUrUTanM3auma. AKUEHTMpa ce NPeaAuMMHO Ha umdpoBM3aums - npeobpasyBaHe Ha
aHanorosa MHoopmauma B uMdppoB BUA, 3ana3BaHe Ha aHasoroBute MHGOPMALMNOHHM
pecypcu U AbAroTpanmHOTO MM CbXxpaHeHue noZ dopmaTta Ha AUTMTAIHU KOMWS, KaKTO U
ocurypsaBaHe Ha A[O0CTbM A0 Te3nM KOMUA 4Ype3 AUTMTaIHU YCTPOMCTBA M MPEXKM.
OUrutanHuTe TeXHONOrMK, FNaBHO cneunanmsmpaH codpTyep, ce U3nosi3BaT B OrpaHMYeHa
4acT OT OCHOBHUTE AEMHOCTM Ha NPeAnpUaTUETO;

e YmepeHO BUCOKO, KOETO O3HauvaBa: Pasnonara ce ¢ 4b/rocpoYHa nporpama m ctpateruna

33 AMrnTaNn3aLma, KaTo NPUNOXKEHMEe KbM 06WaTa BU3Hec cTpaTerva Ha npeanpuATUETO.
Ourntannsaumata ce pasriexga He CcaMo KaTo Mpouec Ha AurMTanansmpaHe Ha
TPAANUMOHHMU WMHPOPMALMOHHM MNOTOLM, HO WM KaTO cpefa, MHTerpupawia AUrUTanHu
pecypcu, yCayrm u cneumanmnctn ¢ HeobxoanmMuTe 3HAHUA U YMEHUA Ha PaBHULLETO Ha
TEXHONIOTMMUTE Ha TasW cpefa, CBbpP3aHM CbC Cb3AABAHETO, CbXPaHEHWETO, AOCTbMA,
M3MON3BAHETO, PA3MPOCTPAHEHMETO, CUTYPHOCTTa W 3awmTata Ha uHbopmaumAaTa.
OcurypeH e poctbn Ao nHpopmauua B rnobanHata mpexka efHOBPEMEHHO Ha MHOro
notpebutenn 6e3 OrpaHUYeHUs BbBB BPEME W MPOCTPAHCTBO, WHTErpauua Ha
HeefHOPOAHN MHOOPMALMOHHM NOTOLM, KAaKTO M No-60ratv Bb3MOXKHOCTM 3a TAXHATA
06paboTKa, CTPYKTypMpaHe U KaTeropmsauus, ynotpeba m tpaHcoep. MNpeobnagasalwaTa
4acT OT OCHOBHWTE [JeMHOCTM W CBbpP3aHUTE nomexay cu 6usHec npouecu ca
aBTOMaTU3NpaHu n obeanHeHn 3aeHO;

e BMCOKO, KOeTo 03HayaBa: Pasnonara ce cbe cTpaTerma 3a gurutanHa TpaHchopmauma Ha
6usHeca. M3BbpliBa ce AbnOOKAa MNPOMAHA Ha OM3HEC MNPOLECUTE U HAYMHUTE Ha
OCbLLECTBABAHE HA AENHOCTUTE; Cb34aBaHe Ha HOBM BU3HEC MOAENM Ypes M3NOA3BaAHE Ha
CbBPEMEHHU WHOPOPMALMOHHM W  KOMYHUKALMOHHM TEXHOMOMMWU; U3MNOo/A3BaHE Ha
CblLECTBYBALWMTE 3HAHMA 33 FONAMA M CbLMHCKA NPOMAHA, obxBallalla U KyaTypaTa, u
cTpaTernaTa 3a ynpasieHue. MHOXeCTBO cuctemu, nogabprKawm busHec npouecu u
MHPOPMALMOHHM MNOTOLM, Ca WHTErpupaHM B cuCTeMW 3a ynpasneHue. Knwouosute
AEeMHOCTW Ha NpeanpUATUETO Ca AUTMTaAU3NPaHU NOCPEeACTBOM M3M0A3BAaHETO Ha WNPOK
Habop OT HOBU TeXHOI0MMM — 061a4YHO CbXpaHeHMe, NNaTGOPMU 33 AUTUTANIEH MAPKETUHT
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M e-TbProsus, cneymanmsmpan coptyep, loT yCTpONCTBA, KOMYHUKALMOHHK pellenns (4G,
5G, Wifi, FTTH, Satellite n gp.), po60TH, U3KYCTBEH WHTENEKT, CEH30PHN TEXHO/IOTUN,
cucTemu 3a Kubep curypHocT 1 ap.

B aHKeTHOTO MpoyyBaHe ce U3NCKBA OTOeNA3BaHETO Ha CamMO eAWH OT Bb3MOXKHUTE
OTrOBOPM U NONYYEHUAT PE3yNTaT e CNefHUAT:
v/ OT1roBop®bT HUcKo e otbenssaH ot 5.13 % oT pecnoHaeHTUTE;

v' OTroBopbT YMepeHo HUCKO e oTbenasaH oT 33.33 % oT pecnoHAeHTUTe;

v' OTroBOp®bT YMEPEHO BMCOKO e oT6enszaH ot 38.46 % OT pecnoHAeHTUTE;

v' OTroBop®bT Bucoko e otbenasaH oT 23.08 % oT pecnoHAeHTUTe.

CnepoBaTesiHO, MOXKe Aa Ce CMATa, Ye HMBOTO Ha AUTrMTanAn3auma B XOTeIMEPCTBOTO € B
MHTepBana YMepeHO HUCKO - YMEPEHO BUCOKO, KaTO MO-CKOPO KAOHM KbM YMEPEHO BMCOKO.

AKO CpaBHUM Te3U Pe3yTaTh C HAKOM CTaTUCTUYECKM AaHHK! 3a cpeaHn npeanpuatuna (50 —
249 3aeTu NMUA), KaKBUTO ca BONLIMHCTBOTO XOTE/IMEPCKM MpeanpuAaTus, we ce ybegmm B
TAXHATa afeKBATHOCT:

e [IpeanpuATtuA Cc MHTepHeT goctbn —99.3 %;

e [peanpuatua, KOUTo MmaTt yebcant — 73.0 %;

e 3aeTu AMua B NpeanpuATUATA, KOUTO NON3BaT MHTepHeT — 35.7 %;

e [IpegnpuaTtma, KOUTO NoN3BaT counanHu meanm —49.0 %.

lNoKasaTesiHW 33 MHTepeca M HMBOTO Ha AUTUTANMU3ALMA B XOTEIMEPCKUTE NpeanpUuaATmA

Ca M OTTOBOPUTE HA BTOPUA BBMPOC Ha pasrnexa4aHoTo aHKeTHO npoy4vBaHe. BropmnAaT Bbnpoc

e CNeAHUAT:

2. Koli BbB BaweTto npeanpusatve B3ema (yyacTBa B) pelleHMs OTHOCHO CTpaTernata u

npouecuTe CBbpP3aHM C Iﬁl,l/lFI/ITal1l/I3aLl,l/lﬁ?

Bb3moXkeH e noseye OT eAMH OTFOBOP, KaTo pes3yntatuTte OT o6pa60TKaTa MM Ca

cnegHure:
M3nbnHUTENeH anpekTop/YnpasuTteneH cbeeT - 79.49 %;
®uHaHcoB aupektop — 20.51 %;
Ounpektop nHbopmaumoHHM TexHonornm — 33.33 %;

Onpektop KomyHuKaumm — 20.51 %;

15 HanpoHanen CTaTHCTUYECKU MHCTHTYT, uacT ,,IadopmanuonHo obuectso, Msnonssane na KT B
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OnepatmBeH gupekTop — 28.21 %;

OVpeKkTop MapKeTUHT 1 Tbproscka aenHoct — 30.77 %;
OupekTop nponssoacTso —2.56 %;

CneuuaneH ekun/komucua — 7.69 %;

He 3Ham — 5.13 %;

Hama onpeaeneHo anue/cTpyKTypHo 38eHo — 10.26 %

Opyro —15.38 %.

MpuBeaeHUTe Mo-rope pesynTaTv MoKas3BaT, Ye B MOBEYETO NpeanpuaTUsa ce npuemar
CTpATErMYECKM peLleHnA B 061acTTa Ha gurMTannsaumata ot U3nbAHUTENHUA AUPEKTOP UK
YnpaBuTenHMA CbBeT C y4yacTMeTo Ha [lMpeKktopa nNo MHOOPMAUMOHHU TEXHONOTUU U
[npeKkTopa MO MapKETUHr W TbProBCcKa nAelHocT. ToBa, crnopes Hac € NpPaBWUIHUAT
yNpPaBAEHCKN NOAXOA, Tbii KaTo e CBbpP3aH C MPMEeMaHeTo Ha CTpaTermyeckn 1 cnes ToBa Ha
OnepaTMBHU PELUEHMA MO AUrMTaNHa TpaHcpopaumsa B XOTENMepPCcKUTe Npeanpuatva U To
rnaBHoO B 0co6eHO ePeKTUBHUTE AEMHOCTM HA MapKeTMHIa 1 Npoaaxkbute.

CMyLLL@BaLLM CA CPABHUTENHO 3HAYMMMUTE PE3YNTATHU 33 IMNCATa Ha ONpeseneHo IMLLE UK
CTPYKTYpHO 3BeHO — 10.26 % u 3a Heonpepenenu gpyrn — 15.38 %, KoeTo nNokasea, ye B
opraHuM3aumMsTa W YMNpaBAEeHWETO Ha AUruTanHata TpaHchopmauua B XOTEIMEPCKUTE
npeanpuaATMA MMA OLLEe HepeLleHW BbNPOCK, Ha KOUTO TpAbBa Aa ce 06bpHe HeobXxoaMMOTO
BHMMaAHMe.

2.2.2. BBBEXJAHE HA IUTUTAJIHU TEXHOJIOTUU

B cBeTa Ha AWUrUTa/IHUTE TEXHONIOTUM U YMEHMA, XOTEeIMEepCTBOTO € YacT OT AurutasHaTa
TpaHchopmauma 1 NnpeamnsBMKaTeNCTBaTa Npes TypUcTUYeckma bpaHil ca orpomHu. Digital —
He e NPOCTO TEPMUH, @ HallaTa HOBa PeasiHOCT 3a ycrnelHu xoTennepu!

B XoTenMepcTBoTO B NOCAeAHUTE 5 rOAMHM U TeHAEeHUMATa B CNeABalliMTe roAnHN HaNoXKuxXa
nonssaHe Ha o6nayHo 6a3MpaHnM MHCTPYMEHTU 33 ePeKTUBHO YMNpaBAeHME Ha OHNaMNH
npogaaxkbute ¢ pokyc:

1. Online anctpmubyuna — Booking Engine ©

Kno4yoBu XapaKTeEpPUCTUKMU:

» HacTtpoliBa ce KbM BCAKAKBU EKPaHU Ha KOMMIOTPK, TabneT u cmapTPoHu
» Mogyn, KOITO e BrpaZeH B caiTa Ha xoTena
» PasHobpasune Ha e3nKoBM BEPCUM B CaitTa Ha xoTena u Ha Booking Engine

16 NnpeKTHM pesepBaLMmM Ypes cucTemaTa 3a OHMalH pesepsaumm TL Booking Engine Ha TravelLine
https://bgtourism.bg/15022021-tl-booking-engine-travelline/ [accessed 15/02/2021]
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NHanBuayaneH ansaiiH Ha moayna, n3paboteH cnpsamo KopnopaTMBHaTa BU3UA
Unique Selling Preposition, pabota c lMpomokoaose

AKTyanunsmnpaHe Ha MHPOPMALMA M J@HHM B PaMKUTE Ha 3-7CeKyHam

Onumn 3a gUPEKTHU pesepBaLMW Ha AOMbAHUTENHWU yCayrun (TpaHcdep, cna ycayru,
MapKWHT, UBETA, BUHO, CNIOPTHM aKTUBHOCTU, AETCKM 3abaBneHus, u T.H.)

YV V VY

» Onuuu 3a nosBedye HauMHM Ha nnawaHe, Virtual Pos, 6aHKOB MpeBoA, MAaTEXHU
cucTemu, ap.

» Smart Widget s& sensitive motivators

» TloaabpraHe Ha CNOMKHWU LLeHOBM OrpaHuYeHuMsa 1 npasuna 3a npomeHu Cancellation

Terms oTroBapALLM Ha NOTPEOUTENCKOTO TbpCEHE.

» Onuuu 3a aeduHMpaHe Ha pasnnyHu Rates(Best Offer, early booking, Free nights,
HotDeal, Longstay, Customerrate, Upgrade, 7=6, npa3HU4HKN 1 crnieumanHm odbepTn)

» WHTerpauma c metatbpcadku ( Google, TripAdvisor & Trivago) & aoctaBumum Ha PMS

» Loyalty Programme

» Mailmarketing u motusupawm enemeHtn (aBTomatnyHn Welcome, Feedback, Survey
NMMCMa, HANOMHSAHE 33 He3aBbpLUEHa pe3epBaLma)

> KbHeKuua Ha Booking Engine B Instagram & Facebook

durypa 16

JupekTeH oHNalH KOHTaKT, Hall-fo6pu NapameTpK, NecCHU CTbNKKU C
MUHUManNHa uHpopmMmauusa, 24/7, rapaHTUpaHo NOTBLPXKAEHUE

TpaHcdep Ekckyp3anun

Jdonb/IHUTENTHN + E Q [MapKWHT,

ycnyrm PeHT a Kap

M3xpaHBaHe In-stay

npoaa>xéu

MN3TOYHMK: — Travelline Bulgaria

2. [OupeKkTHu pesepBauumn ypes KbHeKuua ¢ Global meTaTbpcauku n counanHu mpexu
- Metasearch engines

> MertaTtbpcaukuTtel’ noKkasBaT LeHN 3a HacTaHABaHe B Pa3/IMYHM KaHaau 3a npoaakba -
ocHoBHoO B OTA. C TravelLine morkeTe fa npogasate OT MeTaTbpPCayKUTe Ha LLeHUTe OT
oduumnanHma website.

17 Metasearch engines B ebeKTUBEH MHCTPYMEHT 3a NOBeYEe AUPEKTHM pe3epBaLmm
https://bgtourism.bg/07032021-travelline-metasearch/ [accessed 07/03/2021]
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» B pesyntatute oT TbpceHeTo, 3aeaHo ¢ OTA, e ce NoABAT U LeHUTe Ha oduuManHUA
yebcalT 1 roctuTe morat Aa pe3epsBupaTt AMPEKTHO OT CANTOBETE 32 MeTaTbpCeHe UK
NeCHO Ja NPoAb/IKAT KbM pe3epBaumaTa Ha website.

durypa 17

Google

* | KakBo xBauwa “okoTo” Ha Google?

{=

Google Search I'm Feeling Lucky

M3TOoYHMK: — Travelline Bulgaria

KakBo nosegeHne MMaTt NnoTpebutennTe Npm TbPCeHe Ha XOTe ? — NoTpebuTennTe AecTBaT XaoTUYHO.
®durypa 18

Topeat Google mm)p OTAS
CbMHABaT ce Yo tripadvisor

CpaBHaBaT trivago
MposepsiBaT (&) Instagram

YeTaT OT3UBU 55 tripadvisor

KomeHTupart u ce I3 facebook
KOHCcynTupart '

M3TOYHMK: — Travelline Bulgaria

www.eufunds.bg

BbAFAPCKA [IpoeKTnT e gpuHaHcnpar ot OnepaTvBHa rporpama
@ EI-AOII;I/IA:CPKQ Pazsutne Ha Josewkute pecypcn’, ce@puHaHcparHa ot  Ctp. 50 ot 247

EBporiesickms Cbio3 Ype3 EBporiesickns couymaneH ¢oHa

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,


http://www.eufunds.bg/

3. YnpaBneHue, KOHTPOA U yBenuvaBaHe edPeKTUBHOCTTa Ha online npogaxébute -
Channel Manager

KaHanHmat meHnaxbp Be nnatdopma 3a ynpasneHune Ha oHNalH npogaxbute eGeKTUBHO U
NecHo B peanHo Bpeme 24/7 B pa3nuyHute online KaHann ot obuy akayHT. Channel Manager
CBbP3BAa MHOXKECTBO KaHanM 3a OHJANH npopgarkbu. Toea ca OTAs, TyponepaTopu n GDSs.
ABTOMATM3Mpa paboTaTa HA EKUNUTE Ha XOTEeNIUTE, KaTo:

» C KaHa/HMA MEHUOXKbBP He e HeobXoAMMO A3 BAM3aTe BbB BCEKM aKayHT Ha OTAe/eH
KaHan. MpocTo aKTyanmsmparte HaIMYHOCTTa U LLeHOBUTE HMBA B aKayHTa Ha KaHaNHUSA
MEHUAXKBP U BCUYKM NPOMEHM aBTOMATUUYHO Ce A0CTaBAT A0 BCUYKM aKTUBHU KaHa.

» KaHanHMAT MeHMZXKbP Npeanara cTam no BCUYKKM KaHaivM egHoBpemMeHHo. KoraTo cTan
€ pesepBMpaHa Npe3 eauH KaHajA, Ha/IMYHOCTa Ce HAcTpoMBa aBTOMATMYHO MO
KaHanute. HaAMYHOCTTa BUHArM e eiHaKBa BbB BCMUYKM KaHaAWN U MO TO3N HaYMH HAMA
aybanpaHe Ha pesepBaunn Mam npogaxkou. LLle ysHaeTe 3a pesepBauus, HanpaBeHa
npes3 OH/alH KaHai caMo 3 CEKYHAM cneq KaTo e HanpaBeHa.

» Tpeaasa v NpMema BCUYKM OrPaHUYeHUn

e C(Closed

e CTA

e CTD

e MinlLos
e MaxLos

e MinLosArrival
e MaxLosArrival
e Minimum Advance Booking
e  Maximum Advance Booking

» 0OcBoboXgaBa BpemMe Ha eKMnuTe Ha XoTesna M M36Area rpelkuTe, HanpaBeHn npwu
PBYHO aKTyanusmpaHe Ha MHGopMaumaTa.

18 https://hoteltechreport.com/marketing/booking-engine-hotels/travelline-booking-engine
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MN3TOYHMK: — Travelline Bulgaria

4.

YnpasneHue Ha online penyrauusa — Reputation oT3auBm oT pasnuuHm yebcairose.

PenyTaumaATa e K/AOY0BO BaXkHa 3a M36op Ha xoTen. MoTpebutennTe BMHArM Yetat Kometapu

M MHEHMS Ha TOCTU B Pa3/IMYHM OHNaMH nnatdopmu. Reputation cbbupa BCUUYKM OHNAMH

pestoTa oT Booking, TripAdvisor, Facebook, Visit.bg, Hotels.com, TopHotels, Agoda, Airbnb,

Ctrip, HolidayCheck, Google, Flamp, TVIL n Yandex.

KakBo npaBu U KaKBM ca non3sute ot Reputation?

>
>

vV V V V VY

YV VvV

ExxenHeBeH MOHUTOPUHT Ha OT3UBUTE

Widget ¢ peiTMHra Ha n3bpaHus xoten. CnewumanHa MKOHKa NOKa3Ba Ha noceTuTenute
Ha website o606LLeHaTa oueHKa 3a xoTena u nocaeaHuTe Ny61MKyBaHM OT3MBM.

CeneKTop No KpMUTEPUM 33 OLEHKA

Bb3MOXKHOCT 32 OTFOBOP OT €4HO MACTO KbM BCUYKM N1aThopmu
Bb3MOXKHOCT 32 Npodn/ Ha rocTa U HeroBaTa OHAMH UCTOpUA
Bb3MOKHOCT 33 NepcoHannsaumn

PeNTUHT no Kputepun. OTYMTA CbLUMTE KPUTEPUU, OLEHEHW OT roCTUTe, KOrato Te
OCTaBAT OT3MBU B NaTGopmmTe 33 PeBIOTA.

JlecHo ce 106aBAT HOBM OT3MBU KbM Website, 6e3 0T nomoLl, OT NPOrpPammcT.

C Reputation akayHT moxeTe aa nybanKyBaTe oT3MB Ha website cu ¢ eIHO KAUKBaHe.
Toli e ce NoABM B MKOHKaTa C 0T3UBUW. 3aeHO C OLLeHKUTe, noceTuTennte Ha website
e BnaAT 0606LLeH PEUTUHT, OLLEHKN HA FOCTU M OLLEHKM Bb3 OCHOBA Ha Pas/IMYHK

KpUTEPUMU.

BEBbNATAPCKA
O CTONAHCKA
KAMAPA

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,
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MN36paHm umdppu 2021 0OTHOCHO Npoueca Ha pesepBupaHe - N3To4YHKK: — EBpocTaT

» 80% oT pe3epBauUnnUTe B XOTENUTE Ca OHNANH

» 40% oT pesepBauMmuTe ca C MeToA Ha naawaHe Ha macto,npeasua Covid-19 u
OrpaHNYEeHUNATA HANOXKEHN Npe3 nocaegHUTe 2 T.

» Okono 76% OT nbTyBawmTe npernexaar yebcalitoBe Ha XoTenute, npeau Aa
pesepBupar cTan

» 30% po 40% nnaHupaT MbTyBaHUA Mecel, AW noseye nNpeaBapuUTeNiHO, [0KaTo
MHO3MHCTBOTO NPaBAT NJIaHOBE MNO-MaaKo OT Mmecel, npeaun NbTyBaHe

» OTTe3un, KOUTO O4aKBaT Aa NbTyBaT, 55% NaaHMpaT NbTyBaHe B COBCTBEHATA CM CTPaHa,
a ot 1Ax 53% nnaHupaT To Aa € B paMKUTE Ha cBoATa obaacT

» 69% OT KNMEeHTUTe Ka3BaT, Ye NPorpammTe 3a I0ANHOCT BAMAAT Ha M36opa UM Ha BpaHa

» 57% OT KnneHtuTe ce npnucbegnHABAT KbM Nporpamum 3a 0AHOCT, 3alLOTO UCKAT Aa
CcnecTAaT napwn, 4OKaTo 37,5% ce HacouBaT KbM TOBaQ, 3a Aa nony4vat Harpaau

2.2.3. H3BOMU

ﬂ,MFMTaﬂHMTe TEXHO/ZIOTMN NPOMEHAT BCe noBeYye TYPUCTUYECKNA CEKTOP.

CEKTOp'bT BeYye OCb3HaBa, Y€ aKO N3MN0/13Ba KPEATUBHO OUTUTANTHUTE TEXHO0TUN, TOM MOXKe U
[a ne4yes MHOro OT HaB/AM3aHeTO MM. M BCe noBedye nNpumepu OT nociegHuTe meceum
NOKa3BaT, Ye TOBa Ce C/ayyBa. Pe3ynTaTsT € Cb3gaBaHe Ha HOBM Bb3MOMKHOCTM 33 AOCTUTaHe
A0 XOopaTa, NaaHnpawun no4YnBKu, I'IO-e(I)eKTMBHa KOMYHUKaUMA C NOCeETUTENTNTE B XOTENNTE,
ONTUMU3NPAHE Ha NPOLUECUTE U Ha pa60TaTa Ha eknnuTte.

Ta3u TeHAeHuMA TenbpBa LWe Ce 3aCM/Ba W LLEe CTaBa BCe MO-BAaKHO PbKOBOAMUTENUTE Ha
XOTe/IN U APYTUTE YY4aCTHULM B TYPUCTUYECKATa EKOCUCTEMA 13 CNeAAT HOBUTE TEXHOIOTUM U
[a TbPCAT BCE NO-KPeaTUBHM HaYMHM 33 TAXHOTO BHeApsABaHe U u3non3saHe. ETo 1 HAKoOM oOT
Hal-N0BONUTHUTE TEXHONOTUYHU TEHAEHUMM B TypPUCTMYECKATa MHAYCTpUA: BupTyanHa u
nobaseHa peanHocT, KpuntoBanyTm u 6/10K4YENH, M3KYCTBEH WHTENEKT, XOTEJICKM OHalH
nnatdopmu, Internet of Things (loT).*®

N3noxKeHnAT aHanms e Ha 6a3a Ha aHKETHO Npoy4YBaHe Ha BbnpocHuK A-2.

19 Tpost Busnec https://www.tbmagazine.net/statia/digitalnite-tehnologii-promenyat-vse-poveche-
turisticheskiya-sektor.html
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O606LwweHn ca MHeHMATa Ha 40 pecnoHAaeHTM OT 11 xoTennepckm NpeanpUATUA OT PasInYeH
TUMN: MOPCKM, MNAAHUHCKU, TPAACKN, CMa U yesIHeC U APYrn C pas/IndyHa roieMnHa 1 ynpasasaBaH
Kanauurer.

N B momeHTa ce 3abenassa ronam npoueHT 71.79 %, KOUTO ca BHEAPUAU UK NAaHYyBaT
3a cnegBalwmTe 5 rogMHu Aa n3non3BaT AUrMTaNHU TEXHONOMMK. TeHAEHUMATA € TO3M NPOLEHT
Aa ce yeennuum o 100% .

Beye ce M3n0/13BaT M NO-HOBW M MHOBATMBHM TEXHOIOTUM M HAaYMHU Ha paboTa KaTo:
- [ucTtaHumMoHHa paboTa
- Xorten, paboTtew, 100 % 6e3 nepcoHan
- PoboTusaums Ha peuenuma
- [urutanHa peuyenumsn
B oH/MaliH Npoy4YBaHETO Ha CneABawMsA BbNPOC aHKeTUpaHWUTE ca Aasn OTroBOpP Ha
HAKONKO BbMPOCAa eAHOBPEMEHHO; BUXAA CE Hal-rofAM MPOLEHT NPW NoBMLIAaBaHe Ha

npopaxkbute (74,36%), noBulIeHa KOHKypeHTocnocobHocTt (69,23%), noBulleHa
pa3no3HaBaemocTTa Ha 6paHaa (64.10 %)- (BbnpocHuK A-2.).

Kaksu nonsu n epektu ouakesate ot AUrntanusaumata Ha Bawerto npegnpuartue?

PeanusupaHe Ha Hoeu npodykmu/ycayau (1) 20 51.28 %;
HaenusaHe 8 HOBU NA3apHU HUWU (2) 22 56.41 %;
MHOusudyanusupare Ha npodykmume/ycayaume (3) 13 33.33%;
MosuwasaHe Ha npodaxcbume (4) 29 74.36 %;
YeenuyasaHe 0eavm Ha npodykmume, npedHa3Ha4yeHu 3a u3Hoc (5) 1 2.56 %;

MosuweHa pasnosHasaemocmma Ha 6paHoa (6) 25 64.10 %;

MosuweHa yoossnemeopeHocm Ha KaueHmume (7) 24 61.54 %;
ModobpeHu npouyecu Ha obcayxcsaHe (8) 22 56.41 %;
MosuweHa penymayus Ha npednpuamuemo (9) 20 51.28 %;
MosuweHa KoHKypeHmocrnocobHocm (10) 27 69.23 %;
MosuweHo kayecmsomo Ha npodykmume/ycayaume (11) 16 41.03 %;

MosuwasaHe Ha neyanbama (12) 23 58.97 %;

MosuweHa npouszeodumenHocm Ha mpyoa (13) 18 46.15 %;
HamanseaHe Ha pa3xodume u 3a2ybume (14) 15 38.46 %;
MosuweHa eghpekmusHocm Ha pecypcume (15) 9 23.08 %;
lMo-manvK ekonozuyeH omneyamuvk (16) 8 20.51 %;
Mo-006po naaHupaHe u ynpasneHue (17) 19 48.72 %;
Mo-epekmusHo HabupaHe u aHAAU3 Ha uHGopmayus (18) 16 41.03 %;
ModobpsseaHe Ha ckopocmma Ha onepayuume (19) 15 38.46 %;
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Mo-2onama npo3payHocm Ha busHec npouecume (20) 8 20.51 %;
losuwasaHe Ha op2aHU3aUUOHHAMaA egpekmusHocm (21) 17 43.59 %;

llosuwasaHe Ha ymeHUAMAa U KomrnemeHyuume Ha pa6omHuqume u cayxumenume

(22) 14 35.90 %;
MosuwasaHe Ha y0oenemeopeHOCMMa U aH2aXupaHocmma Ha pabomHuyume u cayrcumenume (23)
1 30.77 %;
Pazgumue Ha UHOBAMUBHA KyaAMypa 8 cayxcumesnume (24) 14 35.90 %;
Apyzo 0 0.00 %.

Ha Hal-BaxHuA BBMNpOC, KbAETO Ce Uesi no21lyd4aBaHe Ha NPENOPDBKU OT aHKETUPAHUTE, Ce
BUXAAT MHOIo pPas3iMvyHnN U UHTEPECHU MHEHWUNA, KbM KOUTO Tpﬂ6Ba Aa ce noaxoaun cC
HeO6XOAMMOTO yBaxXeHue.

KakBu ca Bawute npenopbKku 3a NnpeanpuemaHeTo Ha No-epeKTUBHU NOJIUTUKU, MEPKU U
HOPMATUBHU perynauuMm OT AbP)KaBHUTE MHCTUTYUMM U paboTtopatenute c ornep,
nosuwIaBaHe Ha AUrUTa/JIHAaTa KOMNETEHTHOCT Ha paboTHaTta cuna?

» Toseyvye 1 No-3a4bn604YeHN 0byYeHUs C NporpaMmHUTE NPOAYKTM, KOMTO Aa bbaaT
bUHaHCMPaHU CbBMECTHO OT CTpaHa Ha AbprKasa U pabotogaTtenn. MocbBMECTHU
o0byyeHun c busHeca. Mo-AcHa AbpiKaBHaA NONUTUKA, NO-TOASAMA MPO3PAYHOCT U
NOBMLIABaHE Ha AOBEPMETO KbM AbPKABHUTE UHCTUTYLMM.

» B3amopencsMe M KOMYHUKAUMA  MeXAYy AbPXKaBHU MHCTUTYUUM M YaCTHMU
paboTtogatenu .

» 3a Obp)KaBHUTE MHCTUTYLIMM - KaTo 3a Haya/no Aa Ce peannsnpa CBbP3aHOCTTa Ha
ECTWU c ppyrute cnybu n aa ce obyyaTt AbpHKaABHUTE CAYKUTENN.

» 3a paboToaaTenuTe - BCEKMN Aa BbBEXAa Cam U cam obydaBa.

> BbBe)aaHe Ha [AaHbYyHU 0b6NEeKYeHUss U ocurypsBaHe Ha 6e3Bb3mMe3sHOo
dUHaHCcKpaHe.

> MpepoctaBAHe Ha Bb3MOXHOCT 3a 40CTbN 40 AUTUTANHU PECYPCU.

» [paHTOBM CXemMu 3a AurMTanusauua, Tbi KaTo MNOBeYeTo npeanpuatTva ca
OrpaHnUYMNM NHBECTUUMMTE B cneacteme Ha Kosug 19 kpusaTa.

> npe,ﬂ,CTaBﬂHe n o6yqume Ha PpPEermMoHasiHO HMBO OTHOCHO CbLWHOCTTA Ha
ANTUTaNnN3auunATa.

» OcurypsassaHe Ha Bb3MOXKHOCTM 33 40CTbN M MHGOPMMPaAHE 3a AMUrMTanHaTa cpesa

Y

MbnHa guruTannsauma B UHCTUTYLMUTE U NON3BAHE HA AUTUTANHU TEXHONIOTUMN.

» PasBUTME B €N1E€KTPOHHOTO yNpaBAeHWe Ha AbpyKaBaTa. YBe/IMYaBaHe Ha CNUCHKA
C €N1eKTPOHHU YCNYyrM npeasiaraHu OT AbPXKAaBHUTE U OBLWMHCKM CTPYKTYpU U
yypexxaHeHus
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» MW3nonseaHe Ha noseye e-nnatGopmu, NPOMOTMPAHE Ha WAEUTE MeXAY
WUHCTUTYyUMUTE.

» YyacTve B CEMMHApU U KOHpEpPEHLMN.

Y

OpraHu3sunpaHm oby4eHMA U KOHCYNTALMM Ha paboTHaTa MACTO.

» OcurypsaaHe Ha 6e3nnaTHY NepMoamYHM 0by4eHMA 3a MepcoHana U OCUrypsaBaHe
Ha 6e3nnaTHU TEXHUYECKM YCTPOMCTBA.

> W3uano0 HoB meTog Ha paboTa. Mo-a406pa KOMYHUKaLMA U NO-rofAama rbBKaBocT??

Pazgen 3. ONPEAEJAHE HA KJIIOYOBU JAJBXKHOCTH /TIPOPECUU B
MKOHOMMWYECKATA JIEWHOCT /CEKTOPA, B KOHTEKCTA HA
AUTUTAJTHATA TPAHCOOPMALIMA HA BU3HECA

KntoyoBute anbkHocTM/npodecmm ca Te3n, KOMTO ca OT KPWUTMYHO 3HAYeHMe 3a
peann3npPaHEeTo Ha CTPATEMMYECKUTE LENU U NPUOPUTETU U BAUAAT NPAKO HA pe3yaTaTUTe Ha
npeanpuUaTMeTo U/UAn MKOHOMMYEcKaTa AenHOCT.

OnpeaensHeTo Ha KAKYOBM AAbXKHOCTM/Mpodecun 3a MKOHOMMYecKaTa AenHoCT
X0oTeNnepcTBo B KOHTEKCTA Ha AWUrMTanHaTa TpaHchopmauma Ha brsHeca belle N3BbPLIEHO B
CbOTBETCTBME C pa3paboTeHaTa ,MeToAMKa 33 OLEHKa W onpeaenaHe Ha Ko4Y0BY 3a CeKTopa
AnbkHocTu/npodecun“?t n npoteye B cneiHUTE OCHOBHUTE eTanu:

1. Cb3gaBaHe Ha MbPBOHAYaNEH CMUCHK OT AbKHOCTU/Mpodecunm B MKOHOMMUYECKaTa
[AEMHOCT C y4acTMe Ha CeKTOPHAa OpraHM3aumsa 1 ekcnepTy B 6paHLua.

2. N360p Ha KpuTepun 3a oLEHKa, nogpeabda (paHKupaHe) n Terno 3a BCEKU OT TAX, MO
npeLeHKa Ha CEKTOPHAa OpraHmn3aumsa U ekcnepTy B bpaHLa;

3. OueHKa Ha BcAKa A/bKHOCT/npodecua OT MbpBOHAYaNHMA CMUCLK NO M3bpaHuTe
KpuTepum 3a noapeaba (paHkunpaHe). 3a uenta belle NoAxXoAALLO Aa CE U3MON3Ba METOAa Ha
eKcnepTHaTa OLeHKa.

4. ®uHanusmpaHe Ha wu3bopa Ha KAWYOBM AabKHOCTM/Mpodecun 3a u3bpaHaTa
MKOHOMMYECKa AeNHOCT.

2 Ogunmanen yebeaitr na Esponeiickus cbro3 https:/ec.europa.eu/info/education/set-projects-education-and-
training/find-all-funding-opportunities-education-and-training_bg

2 [Tpunosxenue 5 oT MeToaMUeCKUTe H3UCKBAHKSA KbM H3TOTBSIHETO HA CEKTOPEH aHAM3 33 YCTAHOBSIBAHE
CHCTOSIHHETO M TOTPEOHOCTUTE OT Pa3BUTHE HA AUTHTAIHH yMeHUs. JlefiHocT 1: M3cnenBane u aHan3 Ha
MOTPEOHOCTHUTE OT AUTUTAIHU YMEHHS 110 MKOHOMHYECKH CEKTOPH Bb3 OCHOBA Ha pa3paboTeHaTa METOHOJIOTHSA).
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Etan 1. Cob3gaBaHe Ha MbpBOHaYasieH CAUCbK OT  AnbXHoctu/npodecun B

MKOHOMMYECKATa AEeAHOCT.

Bewe cbopmmpaHa ceKTopHa eKcnepTHa rpyna 3a noabop M OLEHKa Ha K/A4YOBM
anbxHocTu/npodecun B Xotenumepctsoto (Tabnuua 10), BKAKYBAWA 3aMECTHMK-
npeacepaten Ha CeKTopHata paboTtogatencka opraHuMsauma - bbarapcka TypucTUYecKa
Kamapa, ekcrnepTn B 6paHwa, oH6pa3oBaTENHU MHCTUTYLMM, KOHCYNTAHTCKM KOMMAHUWU M
cneumanncTv ot Bodelum npeanpusaTtus - ,Butowa napk” A, xoten ,,ApeHa — CamoKoB”, xoten
»AKBa“ — byprac, xoten ,,CbHceT Pu3opt” — MNomopue, ,AnbeHa” ALl, ,Kpeatnso.kom”“ EOO/,
Travelline Bulgaria Ltd., ,,Bbarapua xoten meHUAXMbHT AZL. NpeacTaBUTeNAT Ha CEKTOPHATA
OpraHn3auma U CEKTOPEH eKcnepT, Ha3Ha4YeH No NpoeKTa, bele onpeaeneH 3a KOOPANHATOP
Ha ZeMHoCTTa Ha EkcnepTHaTa rpyna.

Tabnuua 10. EKcnepTHa rpyna 3a onpepensHe Ha K/AOUYOBU ANbXKHocTu/npodecun B
XoTenuepcresoto

1 | MapKeTWHr MeHnaxbp

2 | MeHWmKBLP, XOTen

3 | KomnnekceH ynpasuTen

4 | MeHnpXbp, XoTenN

5 | KomnnekceH MeHUmKLP

6 | Ynpasuten

7 | OekaH Ha dakynTeT

8 3am. npeacegarten
KoopauHaTtop

9 Ynpasuten
CekTOpeH ekcnepT
10 [vpekTop
CekTopeH ekcnepT

an onpegenAaHe Ha NbpBOHAYa/IEH CMNNUCHK HA KIKOYOBUTE LI,J'I'b)-KHOCTM/I'IpOd)eCMM bewe

M3BbPLIEHO MNpeaBapuTENIHO MPOY4YBaHE Ha  XapaKTepHUTe 3a  XOTenuMepcrsoTo
ANbXHocTU/Npodecnn. baxa aHaNM3MPaHU ONUTBLT U aprymeHTauuMaTa nNpu onpeaensHe Ha
KNIOYOBUTE OJBbKHOCTM B HauMOHanHaTa cucTema 33 OLEHKA Ha KoMMeTeHuuuTe
MyCompetence??. Belle ougHABaHa AbXHOCTTa/npodecuaTa, a He TUTyNApAaT. OLeHKaTa ce
OCHOBaBa Ha paboTaTa, KOATO OTroBaps Ha M3UCKBAHWA CTaHAapPT 3a A06PO M3MbAHEHMe.

22 HanmoHasHa cucTeMa 3a oleHka Ha kommnerenimute MyCompetence, CeKTOpEH aHaIU3 Ha CEKTOP
»1ypm3emM* — 2013 1.
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Bcaka anbkHocT/npodecun bele n3bpaHa TakaBa, KaKBATO € B HACTOALWATa NPaKTMKa, 6e3 aa
ce B/IMAe OT TOBA KaKBa e BEPOATHOCTTA TA 43 OCTaHe UK Aa ce NpomeHu B bbaele.

HabupaHeTo Ha NpeanoXKeHWs 3a KA4YOBWM AabXKHOCTU/Npodecun belle M3BBLPLLIEHO
OCHOBHO OT XOTe/NIMEePCKWU MpeanpuaTUSa OT pPasnyeH BUA TYpU3bM (MOPCKM, MNAHMHCKM,
rpagckun, 6anHeo M gp.) Ypes MOKaHa MO eNeKTPOHHATA NoLWa, KAaKTO M OT YjeHoBeTe Ha
EkcnepTHaTa KomucKA. bAxa NOKaHEHW Aa AafaT nNpeanoXKeHusa cnegHute 20 xoTenepcku
npegnpuaTua:

. ,AnbeHa” Al

. Umnepuan Mpyn - ,OnTumakc Typ“ 004

. Xoten , ApeHa — Camokos”

. ,Butowa napk“ Al — Codus

. ,bbarapua xoren meHnaxmbvHT” ALl - Byprac
. Xoten ”AkBa” — byprac

. Xoten ,,CbHceT Pusopt” - Momopue

. ,Ipumopcko-kny6“ EAL — Mpumopcko

O 00 N OO U1 B W IN B

. ,Butowa napk“ Al — Codusa

[EEN
o

. ,Fpnoung xotenc” —3natHmn NacbUM

=
=

. Anaptxoten ,NeHenone Manac” - NMomopue

=
N

. ,2HoBns“ Al - Nnosans

[EN
w

. ,bopounHsect” ALl - BoposeL,

=
IS

. K, TpumaTa rnynaum- Pubapuua
. ,Tpasen ManHa“ EOO[ — Codus
. TravellLine Bulgaria Ltd - Codwus

[ e =)
N o »n

. Megute Cna Pe3opT - CaHOaHCKM

[EN
(o]

. bBanHeoxoTten ,,Makcu MapK“- BennHrpag,

[EN
O

. Xoten ,YepHo mope” — BapHa
20. BC , Oonun“ Al - Co3onon

Mo TakbB HauMH bBelle NOAroTBEH eANH LWMPOK MbPBOHAYaNEH CMIUCHK OT NPeaoKeHnn
3a K/1l040BU ANbXKHOCcTU/Npodecnn, NnokasaH B cnedsallata Tabavua 11.
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Ta6bauua 11. MbpBOHaYaNeH CNUCBK Ha KAOUYOBU ANbXKHOCTU/Npodecuun, npeanoXKeHu ot
XOTe/IMepCKUTe NpeanpuaTUA U YieHoBeTe Ha EKcnepTHaTta rpyna

N©° Koa no HanmeHoBaHMe Ha ATbXXHOCT/npodecus
HKMA 2011

1 24316002 Cneumanuct MapKeTuHr 1 npofax6bu /EkcnepT, MapKeTuHr/

2 14113002 Ynpasuten, xoten

3 14113001 ®poHT Ouc MmeHnpkbp /PukoBoauTen, otaen B xoten/

4 42243002 Peuenuuonuct /AagMuHucTpatop, xoten/

5 51133001 AHuMaTOp

6 14393003 YnpasuTten, KbMNUHF

7 14113001 CMA mMeHupxbp /PbroBoauTeEn, O0TAEN B XOTeN/

8 33323001 Opranuzatop, cbbutns /OpraHnsaTop, KoHdepeHUuun n cubutms/

9 42212008 CneumanncTt, aaMVMHUCTPUPAHE Ha OH-NAlH pe3epBaUMOHHM cucTemu [CryxuTen,
pesepsauun/

10 | 24216031 PeBeHIo 1 KOHTponuHr cneunanuct /®uHaHcoB cneunannct/

11 | 25226003 UT Cneuunanuct /AaMuHucTpaTop, MHPOPMaLMOHHN cucTemu/

12 | 24316003 ExkcriepT Peknama v [rutaneH MapKeTuHr

13 24346001 [OvrutaneH OxnaiH Ctpatemxu Cneunanuct

14 | 13306010 MeHnmKbp, CODTYEPHN NPUIOKEHNS

15 | 14113001 OnepaTtvBeH MeHnaxbLp

16 | 11207002 M3nbnHuTENEH ANPEKTOP

17 | 33393005 MapKeTuHr HacTaHsiBaHe /Crneumanunct, MapKeTUHT 1 pekiaMa/

18 | 33393005 MapkeTuHr cbbutnsa /Cneunannct, MapKeTuHr u peknama/

19 | 14113002 Ynpasuten, xoTten

20 | 42243002 Peuenuwnonnct /AgMuHucTpatop, xoten/

21 | 5162 10003 Kamepuepka

22 | 9412 003 PaboTHMK KyxHsI

23 | 2132 6015 Ozenenuten

24 | 7115 2006 [vpBogenel

25 | 7126 2005 BvK marictop

26 | 11207002 MN3MbaHMTENEH ANpeKTop

27 | 11207017 3aMEeCTHUK-M3MbHUTENEH ANPEKTOP

28 | 11206014 3aMeCTHMK-AMPEKTOp, NpeanpusTme

29 12116005 naBeH cueToBoauTen /PvkoBoauTen, hmMHaHCoB oTaen/

30 | 13153013 Ynpasuten

31 14123006 YnpasuTen xpaHeHe

32 | 14113001 ®poHT odurc MeHnaxbp /PbrkoBoauTen, otaen B xoten/

33 | 34342001 naBeH MNoTeau

34 | 51621002 maBHa Kamepuepka
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35 | 11207001 leHepaneH ampekTop
36 | 11207012 3aMeCTHUK-reHepaneH AMpekTop
37 12117002 ®UHAHCOB MEHNIXbP
38 | 13495020 MeHWaXbP, TYPU3bM
39 | 12226004 MeHuopKbP, peknaMa
40 | 12126002 [vpekTop/MeHnmKbp HYOBELLKN pecypcu
41 | 12226003 MeHMAXbP, BPb3KK C 06LLECTBEHOCTTA
42 | 35143004 MeHuaxbp, yeb cant
43 | 14316028 Ynpasuten, yenHec ueHTbp
44 12193009 PtkoBoauTen, otaen B yucroTarta
45 14395011 PbKkoBoaMTEN, TEXHMYECKa NOAAPBKKA
46 | 11207043 PbkoBoauTen/ampekTop, 060co6eHO 3BEHO TpaHCMopT
47 12116007 PbkoBoauTen, cueToBoAeH oTAeN
48 13246029 PbkoBoauTen otaen, 4OCTaBKu-
49 | 81572001 MalunHeH onepartop, rnageHe B nepasnHa
50 | 92140015 PaboTHuMK, 03eneHsiBaHe
51 | 43112005 dakTypuct
52 | 11207001 leHepaneH MeHWMKLP /TeHepaneH avpekTop/
53 | 12217001 MpoaykToB MeHnmxbp /TbproBckn AMpekTop/
54 | 14113001 PvkosoauTen otaen ,,MapKkeTuHr n npogaxxémn™
55 14113001 PvkoBoauTen otaen ,Moeliku pecypcn®
56 | 14113001 PvkoBoauTen otaen ,Pesepsauun®
57 | 14113002 Ynpasuten xoTen
58 | 14123006 YnpasuTen pectopaHT
59 14113001 PbkoBoauTen otaen B xXoten
60 | 34342001 naBeH roTeay
61 | 51621001 Kamepuep
62 | 24116002 maBeH cueToBOAMTEN
63 | 12216003 MeHnaXbp NOKynKu/npoaaxxom
64 14113001 PbkoBoauTen otaen B xoTten
65 | 24215030 PbKkoBOAWTEN THPrOBCKU €KUM
66 | 14123006 YnpasuTen pectopaHT
67 | 11207002 MN3MbaHMTENEH ANpeKTop
68 | 11206048 [vpekTop ekcnioartaums u MHosaumm
69 | 12216003 MapKeTUHr MeHMaXBLP (Mpoaaxoén)
70 | 24116002 [[naBeH cyeToBoauTEN
71 | 21536013 EkcriepT, KOMyHMKaLMK
72 | 14113002 Ynpasuten, XoTen
73 | 12216004 MapkeTuHr MeHnaxbsp
74 | 14113001 ®poHT Oduc MeHMaXbP /PbrkOBOAUTEN, OTAEN B XOTEN/
www.eufunds.bg
BEbAFAPCKA [IpoeKTbT e @uHaHcupaH ot OneparvBHa rporpamMa
@ EI-AOII;I/IAECPKQ Pazsutne Ha dosewkute pecypcn’, ce@uHaHcpara ot  Ctp. 60 ot 247

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,

EBporiesickms Cbio3 Ype3 EBporiesickns couymaneH ¢oHa


http://www.eufunds.bg/

75 | 51621003 XOTesncKo AOMaKUHCTBO

76 | 33393005 MapkeTuHr 1 pesepsaunmn

77 | 14113001 ®poHT ouc

78 12117002 ®urHaHCOB MeHMmKBbP

79 | 51621002 naBHa kamepuepka

80 | 14113001 CMA mMeHvpxbp /PbroBOauTEN, OTAEN B XOTen/

CNUCBHKBLT OTpasABa peanHaTa CUTyauua B PasvyHM NO Malabute cv nNpeanpuaTus,
CaMOCTOATENHU WUAM obeguHEHM B XOTENCKU Bepurn (BKkAUMTENHO Kblia 3a roctm) ¢
Pa3/IMYHM KaTeropmm, MPaKTUKyBaLLM Pa3AINYHN BUAOBE Typu3bm. Pasbupa ce, B cnMcbKka ma
NOBTAPAWM Ce NO3ULMWU, APYrM NO3MLMM Ca TBbPAE CrneunuduyHM 3a BMAa TypuU3bM M
CTPYKTypaTa Ha npeanpusatueto. CneumanHo TpsabBa ga ce otbenexun cunHaTa peakuma Ha
pa3aensiHeTo Ha MKOHOMUYECKUTE AeMHOCTU XOTennepcTBo M PecTopaHTbOPCTBO, KOETO ce
CMATA 33 HEeecTeCTBEHO W 3aTPyAHABAWLO OTAE/NHOTO OnpeAensHe  Ha KI4YoBM 3a
npeanpuaTMeTo ANbXHOcTU/nNpodecnn. 3aTtoBa WM HE3aBUCMMO OT 0OACHEHMATa Ha
CEKTOPHUTE eKCNepTH, B CNUCHKA Ca NPEA/IOKEHM ONBKHOCTM U OT PECTOPaHTbOPCTBOTO.

MonyyeHnTe npeanoxKeHus 6Axa aHanM3MpaHM Ccnopes 4YecToTaTa Ha cCpellaHe W
NPUHaONEXHOCTTa KbM XOTENIMEPCTBOTO, KaTo belle M3BbpLIEHa NPOBEPKA HA KOPEKTHOCTTA
Ha KogoBe 1 HanmeHoBasuA no HKM/ 2011 1 cbOTBETCTBMETO Ha CbLHOCTTa/ATbXKHOCTHUTE
XapaKTePUCTMKM, HE3aBUCMMO OT HAKOM pPa3sHOBMAHOCTM B HAaMMEHOBAHMATA Ha
ANbXKHOCTTa/npodecuara.

Cnen, copTupaHe M AUMUTMPaHe Ha 6pos AnbXHocTu/npodecum bewe noaroTseH
MbpBOHaYyanHMA cnucbk oT 15 nosuvuyuu, npepcraseH B Tabnuua 12 (Tabavua 1 no
MeTogmKaTa), KOUTO A3 6bae NpeasoKeH 3a OLEeHKa OT YieHoBeTe Ha EKcnepTHaTa KoMUCKA.

Etan 2. U360p Ha KpuTepuu 3a nogpenba (paHKMpaHE) HA KNKOYOBU Aﬂ'b)KHOCTM/

HQOQECMM.

M36opbT Ha KpuTepun 3a noapenba nos3BonsBa fa Ce OTKPOAT AabKHOCTUTe/

npodecmmTe, 3HaYMMKM 33 Pa3BUTMETO U ycnexa B mM3bpaHaTa MKOHOMWYECKA AEWMHOCT.
Heobxoamumo belue aa 6bae 3a4aZeHO TErno 3a BCEKU OT U3bpaHUTe KpuTepuu, 3a Aa ce
oTpasu UHAMBUAYANHOTO BANAHME Ha BCEKM OT TAX. [pu ToBa cneasalle Aa ce Mma npeasus,
Bb34eMCTBMETO Ha A/bXKHOCTTa/npodecusaTa no oTHOLWEHME HA Pa3BUTUETO Ha AUrUTANHUTE
yMeHus B npeanpuatMeto. ToBa MMallle 3a e/ Aa Hama/iv CKIOHHOCTTa [a Ce onpeaenaT KaTo
3HAYMMM CamMO NO3ULIMN HA BUCOKUTE HUBA B NpeanpuatusTa.
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Ta6aumuya 12 (Tabamuya 1 no Metoaukara). ['bpBoHa4asieH CMUCHK OT KJIlOHOBMU
ANbXHOCTH/ npodecum

N2 Kop no HanMmeHoBaHMe Ha ANbXXHOCT/npodecust
HKMNA 2011
1 24316002 Cneumanuct MapKeTuHr 1 npofax6bu /EkcnepT, MapKeTUHr/
2 14113001 ®poHT Opuc meHmpmxbp /PurkoBoanTen, oTaen B xoten/
3 33323001 OpraHusatop, cbbutus /OpraHu3aTop, KOHbepeHUnn n cbbutus/
4 14113001 CMA mMeHnpxbp /PbroBoauTEN, OTAEN B XOTeN/
5 42243002 Peuenunonnct /AgMuHucTpatop, xoten/
6 25226003 UT Cneunanuct /AaMMHUCTpaTop, MHMOPMALMOHHN cucTeMu/
7 24346001 MeHnaXbp, akayHT npoaaxov (MHDOPMaUMOHHM U KOMYHMKALMOHHN TEXHOIOMUN)
8 14113002 Ynpasuten, xoten
9 51621002 naBHa Kkamepuepka
10 | 33393005 CneunanucT, MapKeTUHI 1 peknamMa
11 14395011 PbkoBoauTEN, TEXHMYECKa noaapbXKKa
12 | 14113001 PvkosoauTen otaen ,Hosewwkn pecypcu™
13 12116005 naBeH cueToBoamTen /PvkoBoauTen, mHaHCcoB oTaen/
14 13246029 PvkoBoauTen otaen, AOCTaBKM
15 | 42212008 CneumanncTt, aaMMHUCTPUPAHE Ha OH-NAH pe3epBaLMOHHM cucTemu [CryxuTen,
pesepsauunn/

Mpeasua npenopbkute B MeTogmkata?®, EkcnepTHaTa rpyna M3nosi3sa paswupeHus

CMUCBK OT KPUTEPUU, U3N0XKeH B Tabamua 13, oT KOMTo 6sxa M3bpaHn 3 KpUTEpPKUA 3a OLEHKA

Ha ﬂ,]'l'b)KHOCTVITE/I'IpOd)ECVIVITe. Ha Ta3n ocHoBa bele onpegeneHo otaenHO Tersa0 3a BCEKU

n3bpaH Kputepunin. M136paHoOTO Terno No3Bo/iABa Aa Ce 0TPa3M BANAHUETO HA BCEKU KpUTEpUit

W [0a ce OTKPOAT gabKHOCTUTe/Nnpodecnnte, 3HaYMMM 33 Pa3BUTMETO U ycrnexa B M3bpaHaTta

MKOHOMMYECKA ,Cl,el\;IHOCT. C ornepg onTmmn3sauma Ha npoy4yBaHETO € NpMeTo Aa Ce N3nos3Ba

€O0WHHa CKaJla 3a onpeaenAaHe Ha Terno.

Tabauua 13. (Tabnmua 2 no MeTtoguKata). Bb3aMOXKHU KpUTEPUM 33 OLLEHKA.

N2 Kputepwmii OnucaHue

1 | BnusHue Bbpxy npouecute CreneH Ha OTrOBOPHOCT, KOATO M3Mb/IHSBALUMST ATbXXHOCTT@ HOCK MO
OTHOLUEHUE Ha ecbeKTVIBHOTO N3NbJIHEHNE

2 | KauyectBo CreneH, B KOSITO 3aeMalLMsT ASTbXKHOCTTa HOCKM OTFOBOPHOCT 33
M3Mb/IHEHNE Ha CTaHAaPTUTE U U3NCKBAHUATA KbM Ka4eCTBOTO Ha
npoayKTuTe n ycnyrute

3 MeToauKa 3a OLeHKa v onpeaensHe Ha KUOoBM 3a CEeKTopa ANbXHOocTM/npodecun” - MpunoxeHue 5 ot
MeToamnyecKknTe M3NCKBAHNUA KbM U3rOTBAHETO Ha CEKTOPEH aHa/n3 3a YCTaHOBABAHE CbCTOAHMETO M
noTpebHOCTUTE OT Pa3BUTUE HA AUTUTANHU YMeHUA. [eiHocT 1: M3cnenBaHe M aHanu3 Ha noTpebHocTUTe OT
AWUTUTaNHU YMEHMA NO MKOHOMMYECKM CEKTOPUM Bb3 OCHOBA Ha pa3paboTeHaTa MeToao/10rus).

BEBbNATAPCKA
O CTONAHCKA
KAMAPA

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,
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MexaynnuyHOCTHN yMeHUs

3aBWCK OT YyMeHUsTa My [la B3aMMOAeNCTBa, 0bLlyBa M Bb3EeNCTBa Ha
OTAEMHW XOpa WA Fpynu OT Xopa

OTroBOpHOCT 32 (PUHAHCOBU U

MaTepuanHoO-TEXHUYECKN
pecypc

CTeneH 1 06xBaT Ha (hMHaHCOBaTa, MaTepUaTHO-TEXHNYECKATa,
yripaBfieHckaTa 1 Ap. OTFOBOPHOCTU, KOATO AJTbXHOCTTA HOCK MpK
M3Nb/IHEHMETO Ha paboTaTa

MpodecroHaneH onut

HeobxoauMocT OT Hanuuve Ha I'IpOd)eCVIOHaJ'IeH OonnT 3a YCNELWHOTO

MpodecnoHanHn NO3HaHWS U
eKcnepTmsa

CTeneH Ha 3Ha4YMMOCT Ha NpuaobuTnTe Ypes obyyeHne unm npakTvka
3HaHWSI, YMEHUS1 U KOMMETEHTHOCTYM 3a U3MbJIHEHUETO Ha AeMHOCTTa

PaspellaBaHe Ha npobiemu

CreneH, B KOSTO 3aeMalmsT ATbXXHOCTTa € HeobxoanMo Aa ce cnpaed C
I'IpO6J'IeMVI OT pa3/inyeH XapakKTep, BK/. Aa NPOrHo3npa Bb3HMKBAHETO Ha
noTeHumnasaHn I'IpO6J'IeMVI, Aa aHanmanpa CUTyauudaTa, Aa OUeHABa
pPa3nindyHn anTepHaTueK, Aa B3MMa ECIJEKTMBHVI pPeELWEHNA U fa OUEeHABa
nocneacTeuAaTa OT TAX

Puck

NOCNEeACTBUSI, CBbP3aHK C U3Mb/IHEHMETO Ha paboTaTa. PUCKLT MoXe Aa
6be rUHAHCOB, MaTepuarneH, TbpProBCk1, MHGOPMALIMOHEH, CBbP3aH C
OMasBaHeTo Ha 34paBeTo, OKOJIHATa Cpeaa U T.H.

CnoxHocT Ha paboTtaTta

(YHKUMUTE B U3MbJIHEHNETO Ha paboTaTta

10

@OyHKUMOHaNHa 0TrOBOPHOCT

CreneH, B KOSTO U3MbJIHABALWMAT ATBHXHOCTTA MOXeE [a B3eMa

3BEHa B NpeanpuaTUeTo U opraHmsaunn U3BbH HEro

11

3aeToCT Ha nvua B
NPeanpusTUs OT CeKTopa

OueHka fann uMa AoCTaTbyHO 3aeTu fiMua Ha M36paHaTa ONBbXHOCT B
npeanpuaTna OT CEKTOPa, 3a Aa Ce npoBeae U3CneaBaHETO

12

PuckoB cakTop 3a cBo60AHM
paboTHM MecCTa Ha
ONbXHOCTTa/npodecusita

OueHkaTa 3a NporHo3vpaH1Te AaTu 3a NEeHCMOHUPAHEe B JOKNaauTe 3a

Ha nasapa Ha Tpyaa) 1 Apyrv akTopu 3a TeKy4yecTBOTO Ha
AnbXHOCTUTE/NpodecnuTe.

Ta6bnuua 14 (Tabauua 3 no Metogukara). OnpegeneHn KpUTepum 3a OLLEHKa U Terno.

CreneH, [0 KOSITO pe3ynTaTsbT OT pa60TaTa Ha n3nbHABaLWLIMA ANBbXHOCTTA

M3Mb/IHEHME Ha 3a4a4nTe, CbYHKLlVWITe N OTrOBOPHOCTUTE Ha ATb)XXHOCTTA

CreneH Ha Hanuune, 06xBaT Ha pUCKa, Bb3MOXXHOCTY 3a HeGNaronpusTHU

XapakTep ¥ CTeneH Ha C/I0XKHOCT Ha onepaunnTe, 3aaadunTe, AenCTBUATa 1

CaMOCTOATENTHN peLLEHNA N HeobxoAMMOCTTa OT B3aMMOAENCTBME C apyru

NEHCMOHMPAHETO Ha pa60THaTa Ccuna, nNasapHaTta rogHocCT (npennaraHeTo

N2 KpuTtepwmii OnucaHue Terno
Hucko CpenHo | Bucoko

1 BnusiHve Bbpxy npouecuTe CTeneH Ha OTrOBOPHOCT, KOSITO 3
N3MbAHABALLMAT AMBXHOCTTA HOCK MO
OTHOLLUEHME Ha ePEKTUBHOTO U3Mb/IHEHNE

2 KauvecTtBo CreneH, B KOSITO 3aeMalumsT ASTbXHOCTTa 3
HOCW OTFOBOPHOCT 3a U3MbJIHEHME HA
CTaHZapTUTE M U3UCKBaHMATA KbM
KauecTBOTO Ha NpPOAYKTUTE U ycnyruTe

3 MpodecroHanHmn no3HaHma n | CTeneH Ha 3HaYMMOCT Ha NpuaobuTuTe 2

eKcnepTmsa ypes 06yyeHre 1m NpaKTnKa 3HaHus,
YMEHMS! N KOMMETEHTHOCTY 3a
U3Mb/IHEHWETO Ha AEMHOCTTa
www.eufunds.bg
BbAFAPCKA [IpoeKTnT e gpuHaHcnpar ot OnepaTvBHa rporpama
@ EI-AOII;I/IAECPKﬁ Pazsutne Ha Josewkute pecypcn’, ce@uHaHcpara ot  Ctp. 63 ot 247

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,

EBponeickms Cbro3 Ype3 EBponesickms coumaneH Gora


http://www.eufunds.bg/

Kputepunte 3a oueHKa b6axa onpeaeneHun, U3XOXKAANKU OT WU3/0XKEHUTe Mo-rope
CbobOparkeHua, a UMEHHO: MbPBUAT KPUTEPUIM OTpassaBa CamaTta CbLHOCT Ha KAOYOBUTE

ANBAKHOCTU Oa BAMNAAT NMPAKO Ha MNPOUECUTE U PEIYNTATUTE Ha NPEeanpUATUETO;, BTOPUAT
KQMTGQMI‘& € CBbp3aH NPAKO C Han-BaXXHUAT NOKasaTen 3a XOTe/IMepPCTBOTO — KAa4eCTBOTO Ha
NPOAYKTa; TDETUAT KpUTEpU € npegnocrtaBkata 3a U3NbJ/IHEHUETO Ha NbpPBUTE ABa, 3alL0TO

NPOAYKTHT Cce Cb3haBa M peannsmpa C y4acTMeTo Ha YOBEKA M HErOBOTO KayecTBO 3aBMCKU OT
3HAHMATA, YMEHMATa U KOMMNETEHTHOCTUTE OT BCEKU M3MbJAHUTEN B XOTE/NCKUA eKun. Tesu
CbobpaxkeHnsa onpeaenaT M u3bpaHUTe Terna Ha KpuUTepuuTte, cnoped MNpPsAKoTO WAu
OMnocpeACcTBEHO BANSHME M 3HAYMMOCT Ha BCEKM OF TAX 33 Pa3BUTMETO M ycnexa B M3bpaHaTa
MKOHOMMYECKa AeNHOCT.

Etan 3. OueHKa Ha BcAKa ,Cl,l'l'b)KHOCT/ﬂpOd)ECVIﬂ OT _NbpBOHAYa/IHUA CNUCBK NO

n3bpaHUTe KPpUTEPUU 3a OLLEHKA.

3a uenTa b6elwe M3NON3BAH METOAA Ha eKCNepTHa OLEHKa Ype3 aHKeTHa KapTa, NoKas3aHa
B Tabnuua 15. MpeanoxkeHnsTa 3a oUeHKa b6Axa M3npaTeHu 40 Y1eHOBeTe Ha eKcrnepTHaTa
rpyna no eNeKTPoHHa rnola 1 Ypes Hesa 6sxa NosyvyeHU NONbAHEHUTE OT TAX aHKETHU KapTw.
BcAka oTgenHa ANBXKHOCT OT MbpBOHAYasHMA cnucbk (Tabnuua 12) ce oueHAsBawe no
n3bpaHute Kputepun (Tabanua 14), KaTo oOUEHABAWMTE /MLA MOCOYBAaxa HWUBO Ha
CbOTBETCTBME (XapPaKTEPHOCT 33 AJbXKHOCTTA) Ha CbOTBETHMA KpUTEpPUiA. M3nonssaHa bele
eQMHHa CKana 3a OLUEHKa Ha HMBOTO Ha NposABAEHME Ha M3bpaHuUTe KpUTEepUM - ,HUCKO
HMBO“(HH) -,,cpegHo HMBO® (CH) -,,BUcOKO HMBO“(BH) CbC CbOTBETHUTE YMC/IOBU CTOMHOCTMU
(Toukn): HH=2; CH=4; BH=6.

OueHuTennTe npeueHABaT OCOBEHOCTUTE Ha OTAENHUTE ANbXKHOCTU/Npodecun no
M3bpaHNTE KPUTEPUWU U 33 BCAKA OT TAX, MO CbOTBETHUA KPUTEPUI, ONpPeaenaT HUBO Mo
CKanaTa noco4yeHa no-rope. B nonb/iHeHWUTE KapTWM Ha ABama OT OUeHUTenuTe baAxa
YCTaHOBEHM OTK/IOHEHMA, KaTO 4acCT OT OLEeHABaHUTE ANbXKHOCTU/Npodecun ce OKasaxa
3aMeHeHM c TakuBa OT PectopaHTbopcTBOTO. TpsAbBa Aa ce nog4vyepTae, Ye M3KYCTBEHOTO
pasgensHe Ha MKOHOMMUYECKUTE AeMHOCTM XOTeNMepcTBo M PecTopaHTbopCcTBO Npean3BuKa
MHOTO INCKYCUU, BKIOUMTENHO U B EKNepTHaTa rpyna, Tbit KaTo onpeaenaHeTo Ha KA4YoBU
ONBKHOCTU B XOTE/ICKUTE MPeAnpuATUA € CBbP3aHO B NO-TO/IAMA UM NO-MajiKa CTeNeH U C
ABEeTe My OCHOBHW AENHOCTU.

MpunoskeHaTa B MNPOEKTa CMCTEeMa 33 PaHKMpaHe Ha K/YOBUTE AOJTbKHOCTM B
3aBUCMMOCT OT NOJIyYEHUSA CYMAPEH PEUTUHI B OLLEHKATa HeyTpanusmpa Tesu OTKIOHEHMUS,
TbI KaTo Te HAMAT noBTapaemocT U O606LEHNAT CyMapeH PEUTUHT Ha 3aMEHEHUTE K1H0YOBM
ANTBXKHOCTU € MHOTO HUCBHK. MNopaam ToBa, Ye peaumua AeNHOCTM KaTO MApKeTUHT, peKkaama,
[OroBapsHe C TyponepaTopu U 4pyru ca NoeTy oT CNeLmanm3npaHun CTpyKTypu Ha AL, TO BCEKM
OT XOTE/ICKUTE KOMIJIEKCU Ce KOHLLEHTPMPA BbPXYy HEroBOTO OMepaTMBHO YyMpaB/ieHUEe U
KNOYOBUTE ANBHKHOCTU Ca 3HAUYUTENTHO NO-MANBK BPO.
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Ta6bnuuya 15 (Tabnauua 4.A no MetoguKata) KapTa 3a oueHKa Ha KAOUYOBU O/TbXKHOCTU B
ceKkTopa.

MKoHOMMYEeCcKa AeHOCT: XOoTennepcTso

o] =] o 1 TP TSPRN
Ume, ®amunusa, OpeaHuzayus, AavrHocm
KapTa 3a oueHKa Ha K/Il04YOBU AJTbXKHOCTU
N2 Kopa no HamMmeHoBaHue Ha Kputepuu / HuBa Ha cboTBeTCTBME
HKNA AnbXHOCT/npodecus Kputepnii 1 KpuTepmii 2 KpuTepwii 3
2011
HH CH BH HH CH BH HH CH BH
1 | 24316002 CneunanucT MapKeTUHI U
npoaax6u /Ekcnepr,
MapKeTUHr/
2 | 14113001 ®poHT OPUC MEHNOXKBP
/PbKkoBOAMTEN, OTAEN B
xoten/
3 | 33323001 OpraHuzatop, cbbutus
/Opranmzarop,
KOHdbepeHumn 1
cubutns/
4 | 14113001 CINA MeHVaXbP
/PbKOBOAMTEN, OTAEN B
xoten/
5 | 42243002 PeuenuuoHuct
/AOMUHWCTpaTop, xoTen/
6 | 25226003 UT Cneuunanuct
/AOMUHKCTPATOP,
NHMOPMaLMOHHM
cucremu/
7 | 24346001 MeHunoXbp, akayHT
npoaaxxém
(MHPOPMALIMOHHM 1
KOMYHMKaLMOHHM
TEXHOI0rNM)
8 | 14113002 Ynpasuten, xoTen
9 | 51621002 naBHa Kamepuepka
10 | 33393005 Cneunanucrt, MapKkeTuHr
N peknama
11 | 14395011 PvkoBoauTen,
TEXHUYEeCKa NoAAPBbXKKA
12 | 14113001 PbkoBoauTen otaen
~HoBelukn pecypcu®
13 | 12116005 maBeH cueToBOAMTEN
/PbkoBoauTEN,
¢urHaHcoB oTaen/
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14 | 13246029 PvkoBoauTen otaen,
OOCTaBKM
15 | 42212008 Cneumanucr,

aAMUHUCTPUPAHE Ha OH-
naWH pesepBaLOHHM
cuctemun /Cnyxuten,
pesepsauuu/

Mopaau TOBa, OUEHUTENAT e noAabpan M KBaAMOUMUMPAHO OLUEHWA camo neT oT
NPeA/IOKEHUTE ONBKHOCTU, HO CUCTEMATA Ha pPaHMKMPaHe Cbllo HeyTpaauM3vpa ToBa
OTK/IOHEHUE M BbB GUHANHUTE 5 KAOUYOBU ANDBXKHOCTU 4 ca OT Te3u, KoUTo e noabpan To3u
oueHuten. Tpabsa Aa ce oTbenexkn, 4e XoTeNnTe, KOMTO Ca B CbCTaBa Ha rosieMn KOMMNaHUM
WUAWN XOTE/ICKM BEPUTU, BCE OLLLE HAMAT MHOTO 3Ha4YuTeneH asan B bbarapus, Ho ce yBennyasat
N e pobpe TAXHaTa cneumdmrKa B KOHTEKCTA Ha AUrMTanHaTa TpaHchopmaums cbllo aa 6bae
nscnepnBaHa.

MonyyeHnUTe OLLEHKM BBB BCAKA OTAE/IHA KapTa ca NpuBeAEeHW OT KoopauHaTopa Ha
EKkcnepTHaTa rpyna B YUCN0BM CTOMHOCTM M Ca NOKasaHu B Tabamum 16 — 25 oTaenHo 3a BCeKu
OT oueHuTenute. ObwmaT 6poii Touku OBK B ouEHKaTa Ha ANbKHOCTTA MO CbOTBETHUSA
KpUTEPUIL Belle N3YMCNEeH, KaTo Ce YMHOXM CTOMHOCTTA (TOYKUTE) OT onpeaesieHOTO HUBO Ha
CbOTBETCTBME MO TErn0TO Ha KpUTepua 3a oueHKa oT Tabavua 14. CymapHUAT PenTUHT B
oueHkaTta CP[ Ha anbykHOcTTa/npodecuaTta ce noayyasa KaTo cb6op Ha o6LWMA BPOIN TOUKK
(O6K) no TpuTe KpuTEpPMUA.

Etan 4. duHanusmnpaHe Ha nsbopa Ha KAKYOBU Aﬂb)l(HOCTVI/ﬂpOd)ECMVI 3a u3bpaHara

MKOHOMMYECKA AeHHOCT.

duHanmsmpaHeTo Ha n3bopa belue N3BbPLLEHO OT KOOPAUHATOPA Ha EKcnepTHaTa rpyna,
M3BbpLWMAG oueHKaTa. CTonHocTuTe Ha CymapHuA penTMHr B oueHKaTa CP  Ha
ANbXKHOCTTa/NpodecnaTa OT KapTUTe 3a OLLEHKa ca 0606LieHM 3a BCAKA OT OLEHABaHUTE
AnbXHoctu/npodpecnn.  O6OBLLEHMAT  CyMapeH  PeWTMHr  Ha  BCAKA  OTAeNHa
ONbKHOCT/Npodecna e U34McaeH cpeHo apUTMETUUYHO, KaTo COopPbT OT CyMapHUA PENTUHT
(CPA), e pa3aeneH Ha bpoA Ha oueHUTenuTe.

OnbxHocTute/npodecnnTte B CNMCbKa ce nogpeneHu (paHKMpaHu) B HU3XOAALW, pes B
3aBMCMMOCT OT nonyvyeHua CymapeH penTUHr B oueHKaTa. OKOHYATeNHMAT CNUCBHK e
NMMUTUPAH A0 5 6pos KAYOBKM ANbXKHOCTU/Npodecun, KOUTO ca MOAYYUAU Hal-BUCOK
CymapeH penTuHr B oueHKaTa. CNUCHKbT e npeactaBeH Ha Tabanua 26.
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Tabauya 16 (Tabauua 4.B no MetoaukaTa) KapTta 3a oLeHKa Ha K/1l04Y0BU AJbXKHOCTU

MKoHOMMuYecKa aeliHocT: XoTenunepctso, Ekcnepr 1

Kputepuu / HuBa Ha cboTBeTCTBME
Kopa no HaumeHoBaHuMe Ha Kputepuii 1 Kputepuii 2 Kputepmii 3
HKNA ATbcHOCT/npodbecns C[B [T |06 C|B|T]| 06 B|T]| 06 | CP
2011 H H|K| K H H|K]| K H K| K | A
1 24316002 CneunanuncT MapKeTUHI U 4 3 12 6 3 18 6 2 12 42
npoaax6u /Ekcnepr,
MapKeTUHr/
2 14113001 ®poHT OPUC MEHNXKBP 6 | 3 | 18 6 | 3 | 18 2 8 44
/PbKkoBoauTEN, OTAEN B
xoten/
3 33323001 OpraHuzatop, cbbutusi 4 3| 12 6 | 3| 18 6 | 2| 12 | 42
/Opranmzarop,
KOHdbepeHumnn 1 cubutuns/
4 14113001 CMA MeHMaXbp 6 | 3| 18 6 | 3| 18 6 | 2| 12 | 48
/PbKOBOAMTEN, OTAEN B
xoten/
5 42243002 PeuenuuoHuct 6 3 18 6 3 18 6 2 12 48
/AOMUHKCTpaTop, xoTen/
6 25226003 T Cneuunanuct 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
/AOMUHMCTPATOP,
MHMOPMaLMOHHN cucTemm/
7 24346001 MeHnoKbp, akayHT 6 | 3 18 6 | 3 18 2 8 44
npoaaxéu (MHbopMaLMOHHN
N KOMYHWUKALMOHHM
TEXHOIOrNM)
14113002 | YnpaswuTen, xoTten 6 | 3| 18 6 | 3| 18 6 | 2| 12 | 48
51621002 naBHa Kamepuepka 6 18 6 18 6 12 | 48
10 | 33393005 Cneumanuct, MapKeTVHT U 4 3 12 4 3 12 8 32
peknama
11 14395011 PbkoBoauTen, TexHuyecka 6 3 18 6 3 18 6 2 12 48
noaapbXKa
12 | 14113001 PvkoBoauTen otaen 4 3 12 3 6 6 | 2 | 12 30
,HoBewkn pecypcu”
13 | 12116005 naBeH cueToBOAMTEN 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
/PbKoBOAMTEN, (PUHAHCOB
otaen/
14 | 13246029 PvkosoguTen otaen, 6 | 3 18 6 | 3 18 2 8 44
[OCTaBKM
15 | 42212008 Cneumanucr, 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
AAMUHUCTPUPAHE Ha OH-
NaiH pe3epBaLMOHHM
cuctemun /Cnyxuten,
pe3sepBauum/
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Ta6bnuua 17 (Tabamua 4.B no MetoauKata) KapTta 3a oueHKa Ha K/II0YOBU AbXKHOCTU
MKoHOMMUecKa geiiHoCT: XoTennepcTeo

Ekcnepr 2
Kputepuu / HuBa Ha cboTBeTCTBME
Kopa no HaumeHoBaHMe Ha Kputepuii 1 Kputepuii 2 Kputepmwmii 3
KA AnbxHocT/npodecus T T C B [T |06 |H [C | B | T | 06 B|T]| 06 | CP
2011 H{H|H|K| K |H|H|H|K]| K H K| K | A
1 24316002 CneunanuncT MapKeTUHI U 4 3 12 6 3 18 6 2 12 42
npoaax6u /Ekcnepr,
MapKeTUHr/
2 14113001 ®poHT OPUC MEHNOXKBP 6 | 3 | 18 6 | 3 | 18 6 | 2| 12 | 48
/PbKOBOAMTEN, OTAEN B
xoten/
3 33323001 OpraHuzatop, cbbutus 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
/Opranmzarop,
KoHdbepeHumnn n cubutuns/
4 14113001 CMA MeHMaXbp 6 | 3| 18 6 | 3| 18 2 8 44
/PbKoBOAMTEN, OTAEN B
xoten/
5 42243002 PeuenuuoHuct 4 3 12 6 3 18 6 2 12 42
/AOMUHMCTpaTop, xoTen/
6 25226003 UT Cneumnanuct 4 3 | 12 4 3| 12 6 | 2| 12 | 36
/AOMUHMCTPATOP,
NMH(OPMALMOHHN cucTemu/
7 | 24316003 Ekcnept Peknama " 6 | 3 | 18 6 | 3 | 18 6 | 2| 12 | 48
OurntaneH
MapkeTuHr/Ekcnepr,
peknama
14113002 YnpaBuTten, xoten 6 | 3| 18 6 | 3| 18 6 | 2| 12 | 48
51621002 naBHa kaMepuepka 6 | 3 18 6 | 3 18 6 | 2 12 48
10 | 34342001 naBeH roTeay 6 | 3 18 6 | 3 18 6 | 2 12 48
11 14395011 PbkoBoauTeEn, TEXHMYECKa 6 3 18 6 3 18 6 2 12 48
noaapbXKa
12 14113001 PbkoBoauTen otaen 4 3 12 2 3 6 6 2 12 30
,oBelkn pecypcn®
13 | 12116005 naBeH cueToBOAMTEN 6 | 3 18 4 3 12 6 | 2| 12 | 42
/PbKkoBoauTen, (PUHAHCOB
otaen/
14 | 13246029 PvkosoguTen otaen, 6 | 3 18 6 | 3 18 2 8 44
[OCTaBKM
15 | 14123006 Ynpasuten xpaHeHe 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
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Tabauuya 18 (Tabauua 4.B no MetoauKkaTta) KapTta 3a oL,eHKa Ha K/IIOY0BU AJbXKHOCTU
MKoHOMMuecKa peiiHOCT: XoTenmepcrso

EkcnepTt 3
Kputepuu / HuBa Ha cboTBeTCTBME
Kopa no HaumeHoBaHue Ha Kputepuii 1 Kputepuii 2 Kputepmwmii 3
HKMA | AmbxHoct/npodecus C[B [T |06 C[B[T]|O6 B|T]| 06| CP
2011 H|(H |K | K HlH|K| K H{K| K | A
1 151312004 | CepBuTbOp 6 | 3| 18 6 | 3| 18 6 | 3| 12 | 42
2 14113001 ®poHT OPUC MEHNAXBP 6 | 3 | 18 6 | 3 | 18 6 | 3| 12 | 48
/PbKoBOAMTEN, OTAEN B
xoten/
3 42243002 Peuenuuonuct 6 | 3 | 18 6 | 3 18 3 | 12 | 48
/AaMuHMUCTpaTop, xoten/
4 33393005 MapKeTUHI HacTaHsiBaHe 6 | 3 18 6 | 3 18 3 12 48
/CneuuanncT, MapKeTuHT 1
peknama/
5 33393005 MapKeTUHr cbbnTns 6 | 3 18 6 | 3 18 3 12 48
/CneumnanvcT, MapKeTuHT 1
peknama/
6 14113002 YnpaButen, xoten 6 | 3 18 6 | 3 18 6 | 3 18 54
7 | 516210003 | Kamepwuepka 6 | 3 | 18 4 3| 12 3|12 | 42
8 9412 003 PaboTHMK KyxHsi 6 | 3 18 4 3 12 3 6 36
9 51621002 naBHa kamepuepka 6 | 3 | 18 6 | 3 | 18 6 | 3| 18 | 54
10 | 14395011 PbkoBoauTen, 6 |3 18 6 |3 18 6 |3 18 | 54
TexHu4ecka
noaApbXKa
11 | 33133001 CuetoBoauTten, 3 6 4 3 12 6 |3 18 36
orepaTuBeH
12 | 31233006 TexHuK, NoAAPbXKa 6 |3 18 6 |3 18 6 |3 18 54
Ha crpaam v MallumHu
13 | 51202001 loTBau 6 |3 18 4 3 12 6 |3 18 | 48
14 | 34342001 naseH roteay 6 |3 18 6 |3 18 6 (3 18 54
15 | 14316027 | Ynpasuten, CMNA 6 |3 18 6 |3 18 6 (3 18 | 54
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Ta6auua 19 (Tabnunua 4.B no Metogukata) Kapta 3a oLeHKa Ha K/IOYOBU ANBIKHOCTH
MKoHOMMUecKa geiiHoCT: XoTennepcTeo

EkcnepTt 4
Kputepuu / HuBa Ha cboTBeTCTBME
Kop no HanmeHoBaHMe Ha Kputepmii 1 Kputepwmii 2 Kputepwmii 3
HKNA ANTbXHOCT/npodechs C[B|T |06 |H]|C|B|T]|O6 B|T]| 06 | CP
2011 H|{H|K| K |H|H|H|K| K H| K| K | A
1 24316002 Crneumanuct MapKeTUHT 1 4 3 12 6 3 18 6 2 12 42
npoaaxou /Exkcnepr,
MapKeTuHr/
2 14113001 ®poHT OrC MEHNAXBP 6 | 3 18 6 | 3 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xorten/
3 33323001 OpraHuzaTop, cboutus 4 3 12 4 3 12 6 | 2 12 36
/OpraHuzaTop,
KOH(epeHUnn n cubutns/
4 14113001 CMNA mMeHnaxXbLp 6 | 3 | 18 6 | 3 | 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoTten/
5 42243002 PeuenunoHnct 4 3 12 6 | 3 18 6 | 2 12 42
/AoMuHMUCTpaTop, xoten/
6 25226003 T Cneumnanuct 4 3| 12 4 3 12 6 | 2| 12 36
/AOMUHMCTPATOP,
MH(OPMaLIMOHHKN cnctemn/
7 | 24346001 MeHVaXKbp, akayHT 6 | 3 | 18 6 | 3 | 18 2 8 44
npoaax6éu (MHdpopma-
LMOHHWN Y KOMYHWKA- LIMOHHM
TEXHONornm)
14113002 Ynpasuten, xoten 6 | 3 18 6 | 3 18 6 12 48
51621002 [naBHa kamepuepka 6 | 3 18 6 | 3 18 6 | 2 12 48
10 | 33393005 Crneunanuct, MapKeTUHI U 4 12 4 12 8 32
peknama
11 | 14395011 PvkoBoauTen, TEXHMYeCKa 6 | 3 18 6 | 3 18 6 | 2 12 48
noaApbXKa
12 14113001 PvkoBoauTen otaen 4 3 12 2 3 6 6 2 12 30
~HoBeLkn pecypcn"
13 | 12116005 [naBeH cueToBOAMTEN 6 | 3 18 4 3 12 6 | 2 12 42
/PbkoBoauTen, uHaHCoOB
otaen/
14 | 13246029 PvkoBoauTen otaen, 6 | 3 18 6 | 3 18 2 8 44
[lOCTaBKM
15 | 42212008 Crieuvanuct, agMUHUCTpUpa- 4 3 12 4 3 12 6 | 2 12 36
He Ha OH-NaliH pe3epBauy-
OHHU cuctemn /CnyxuTten,
pe3epsauun/
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Ta6auua 20 (Tabnunua 4.B no Metogukata) KapTa 3a oLeHKa Ha KAIOUOBU ANBXKHOCTH

UKoHOMMYecKa AeﬁHOCT: XoTtenunepcrso

EKkcnept 5
Kputepuu / HuBa Ha cboTBeTCTBUE
Kop no HaumeHoBaHue Ha Kputepmii 1 Kputepwii 2 Kputepuii 3
HKﬂﬂ An'b)KHOCT/"pO(beC“ﬂ C B T 06 C B T 06 B T 06 CP
2011 H{H|K | K H{H|K| K H{ K| K | A
1 24316002 Cneunanuct MapKeTUHI K 3 - 3 - 2 - -
npoaax6éu /Ekcnept,
MapKeTuHr/
2 14113001 ®poHT OPrC MEHNAXKBP 6 | 3 | 18 6 |3 18 6 | 2 12 | 48
/PbKoBOAMTEN, OTAEN B
xoTten/
3 33323001 OpraHuzaTop, cboutus 3 - 3 - 2 - -
/Opranusarop,
KOHMepeHuun 1 cubutusi/
4 14113001 CMNA MeHMpXbP 3 - 3 - 2 - -
/PbKOBOAWTEN, OTAEN B
xoten/
5 42243002 Peuenunonuct 4 3 12 6 |3 18 2 8 38
/AoMUHUCTpaTop, xoTen/
6 25226003 T Cneumnanuct 6 |3 18 6 |3 18 2 8 44
/AOMUHMCTPATOP,
MHMOPMALMOHHM cnctemm/
7 24346001 MeHnopKbp, akayHT 3 - 3 - 2 - -
npoaaxoéu (MHdbopma-
LMOHHWN 1 KOMYHUKALMOHHN
TEXHO/Oormm)
14113002 | Ynpasuten, xoten 3 - 3 - 2 - =
51621002 naBHa Kamepuepka 6 18 6 18 6 12 | 48
10 | 33393005 | Crneuuanuct, MapKeTUHT U 3 - 3 - - =
peknama
11 14395011 PbkoBoguTen, TexHnyecka 6 |3 18 6 |3 18 2 8 44
noaapbXKKa
12 | 14113001 PbkoBoauTen otaen 3 - 3 - 2 - -
,HoBewkun pecypcn"
13 | 12116005 naBeH cuetoBoauTEn 3 - 3 - 2 - -
/PvkoBoauTen, prUHaHCOB
otaen/
14 | 13246029 PvkoBoauTten otaen, 3 - 3 - 2 - o
[OCTaBKM
15 | 42212008 Crieuvanuct, agMUHUCTpUpa- 3 - 3 - 2 - =
He Ha OH-NaliH pe3epBaum-
OHHM cuctemu /CnyxuTten,
pesepBauuu/
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Ta6bauua 21 (Tabauua 4.B no MeTtoauKata) KapTta 3a oLeHKa Ha K/II0YOBU AbXKHOCTU
MKoHOMMuUecKa geiiHoCT: XoTennepcTeo

EKcneprt 6:
Kputepuu / HuBa Ha cboTBeTCTBUE
Koa no HanmMeHoBaHue Ha Kputepwii 1 Kputepwii 2 Kputepnii 3
HKNA, ANTbXKHOCT/npodecks C[B [T |06 |H|C|[B]|T]|O6 B|T]| 06| CP
2011 H|H|K| K |H|H|H|K|K H{K| K | A
1 24316002 CneumanucT MapKeTUHT 1 4 3 12 6 3 18 6 2 12 42
npogaxoéu /Ekcnepr,
MapKeTuHr/
2 14113001 ®poHT OPUC MEHUIXKBP 6 | 3 | 18 6 | 3| 18 2 8 44
/PbkoBoauTen, otaen B
xoten/
3 33323001 OpraHuzatop, cbbutus 4 3 12 4 3 12 6 | 2 12 36
/Opranmzarop,
KOHdepeHUun n cubutms/
4 14113001 CMA MeHMaXbp 6 | 3| 18 6 | 3| 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoten/
5 42243002 PeuenunoHuct 4 3 12 6 | 3 18 6 | 2 12 42
/AOMUHKCTpaTop, xoten/
6 25226003 UT Cneumnanuct 4 3| 12 4 3| 12 6 | 2| 12 | 36
/AOMUHKCTPATOP,
NHMOPMaLMOHHN cucTemu/
7 24346001 MeHnoKbp, akayHT 6 | 3 18 6 | 3 18 2 8 44
npoaax6éu (MHdbopMa-
LUMOHHW Y KOMYHWKA- LIMOHHU
TEXHOMOrNn)
14113002 Ynpasuten, xoten 6 | 3 18 6 | 3 18 2 8 40
51621002 naBHa Kamepuepka 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
10 | 33393005 Crneumanuct, MapKeTUHTI U 4 12 4 12 8 32
peknama
11 14395011 PbkoBoauTeEN, TEXHMYECKA 6 3 18 6 3 18 6 2 12 48
noaapbXKa
12 | 14113001 PvkoBoguTen otaen 4 3 12 | 2 3 6 6 | 2 | 12 30
,HoBeLkn pecypcu”
13 12116005 [naBeH cueToBOAUTEN 6 3 18 4 3 12 6 2 12 42
/PbKoBoanTeN, (PMHAHCOB
otaen/
14 | 13246029 PvkosoguTen otaen, 4 3 12 6 | 3 18 2 8 38
[OCTaBKM
15 | 42212008 Crneuuanuct, agMUHUCTpUpa- 4 3 12 4 3 12 6 | 2 12 36
He Ha OH-NalH pe3epBaLyno-
HHW cucTemn /CnyxuTen,
pesepBauun/
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Tabauuya 22 (Tabauua 4.B no Metoaukata) KapTta 3a ou,eHKa Ha K/Il040BU A/TbXKHOCTU
MKoHOMMuecKa peiiHOCT: XoTenmepcrso

Ekcnepr 7:
Kputepuu / HuBa Ha cboTBeTCTBME
Kopa no HavmeHoBaHue Ha Kputepmii 1 Kputepwmii 2 Kputepwmii 3
HKNA ANTbXHOCT/npodechs C[B|T |06 |H]|C|B|T]|O6 B|T]| 06 | CP
2011 H|/H|K| K |H|H|H|K]| K H| K| K | A
1 24316002 Crneunanuct MapKeTUHI K 4 3 12 6 3 18 6 2 12 42
npoaax6éu /Ekcnept,
MapKeTuHr/
2 14113001 ®poHT ObrC MEHNAXBP 6 | 3 18 6 | 3 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoten/
3 33323001 Opranuzatop, cvbutus 4 3 12 4 3 12 6 | 2 | 12 36
/OpraHusarop,
KOHMepeHUnn 1 cubutunsi/
4 14113001 CMNA mMeHnaxXbLp 6 | 3 | 18 6 | 3 | 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoTten/
5 42243002 Peuenumonucr 4 3 12 6 3 18 6 2 12 42
/AoMUHMUCTpaTop, xoTen/
6 25226003 T Cneumnanuct 4 3| 12 4 3 12 6 | 2| 12 | 36
/AOMUHMCTPATOP,
MH(OPMaLIMOHHKN cnctemn/
7 | 24346001 MeHVaKbp, akayHT 6 | 3 | 18 6 | 3 | 18 2 8 44
npogaxoéu (nHdopma-
LIMOHHWN Y KOMYHWKA- LIMOHHM
TEXHO/Oormm)
14113002 Ynpasuten, xoten 6 | 3 18 6 | 3 18 6 12 | 48
51621002 [naBHa kamepuepka 6 | 3 18 6 | 3 18 6 | 2 12 48
10 | 33393005 Cneunanunct, MapKeTuHr 1 4 3 | 12 4 3 12 2 8 32
peknama
11 | 14395011 PwkoBoauTen, TEXHMYecKa 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
noaApbXKa
12 14113001 PbvkoBoauTen otaen 4 3 12 2 3 6 6 2 12 30
~HoBeLikn pecypcn"
13 | 12116005 naBeH cuetoBoauTEn 6 | 3 18 4 3 12 6 | 2| 12 | 42
/PbkoBoauTen, puHaHCOB
otaen/
14 | 13246029 PvkoBoauTen otaen, 6 | 3 18 6 | 3 18 2 8 44
[OCTaBKM
15 | 42212008 Cneumanuct, agMUHUCTpUpa- 4 3 12 4 3 12 6 | 2 | 12 36
He Ha OH-NalH pesepBaLyo-
HHUW cucTemmn /CnyxunTen,
pe3epBauun/
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Tabauya 23 (Tabauuya 4.B no MetoaukaTa) KapTta 3a ou,eHKa Ha K/Il040BU A/TbXKHOCTU
MKoHOMMUecKa peitHOCT: XoTennepcrBo

EkcnepTt 8
Kputepuu / HuBa Ha cboTBeTCTBUE
Kopa no HanmeHoBaHMe Ha Kputepmii 1 Kputepwuii 2 Kputepuii 3
HKNA ANTbXHOCT/npodechs C[B|T |06 |H|[C|B|T]|O6 B|T| 06| CP
2011 H(H|K| K |H|H|H|K| K H{ K| K | A
1 24316002 Crneumanuct MapKeTUHT 1 4 3 12 6 3 18 6 2 12 42
npogaxoéwm /Ekcnepr,
MapKeTuHr/
2 14113001 ®poHT OrC MEHNIXBP 6 | 3 18 6 | 3 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoTten/
3 33323001 OpraHuzaTop, cboutus 4 3 12 4 3 12 6 | 2 12 36
/OpraHusaTop,
KOH(epeHUnn n cubutns/
4 14113001 CMNA mMeHnaxXbLp 6 | 3 | 18 6 | 3 | 18 2 8 44
/PbKOBOAWTEN, OTAEN B
xoten/
5 42243002 Peuenunonuct 4 3 12 6 | 3 18 6 | 2 12 42
/AaMuHKUCTpaTop, xoten/
6 | 25226003 T Cneumnanuct 4 3| 12 4 3| 12 6 | 2| 12 | 36
/AOMUHMCTPATOP,
MH(OPMaLIMOHHKN cnctemn/
7 24346001 MeHVoKbp, akayHT 6 | 3 18 6 | 3 18 2 8 44
npoaax6éu (MHdpopma-
LMOHHWU Y KOMYHMKA- LIMOHHM
TEXHONornm)
14113002 YnpaButen, xoten 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
51621002 naBHa kamepuepka 6 18 6 18 6 12 | 48
10 | 33393005 Cneunanuct, MapKeTUHI U 4 3 12 4 3 12 8 32
peknama
11 | 14395011 PvkoBoauTen, TexHnyecka 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
noaApbXKa
12 | 14113001 PvkoBoauTen otaen 4 3 12 | 2 3 6 6 | 2| 12 30
,HoBewkun pecypcn"
13 12116005 [naBeH cyeToBOAMTEN 6 3 18 4 3 12 6 2 12 42
/PvkoBoauTen, uHaHCOB
otnen/
14 | 13246029 PvkoBoauTen otaen, 6 | 3 18 6 | 3 18 2 8 44
[OCTaBKM
15 | 42212008 Crieuvanuct, agMUHUCTpUpa- 4 3 12 4 3 12 6 | 2 12 36
He Ha OH-NalH pesepBaLyo-
HHW cuctemm /CnyxuTen,
pe3epsauun/
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Tabauua 24 (Tabauuya 4.B no Metoaukata) KapTta 3a ou,eHKa Ha K/Il040BU A/TbXKHOCTU
MKoHOMMuecKa peiiHOCT: XoTenmepcrso

Ekcnept 9
Kputepuu / HuBa Ha cboTBeTCTBME
Kopa no HanmeHoBaHMe Ha Kputepmii 1 Kputepwmii 2 Kputepwmii 3
HKMA | AmbskHoct/npoecus C[B[T |06 |H[C[B]|T]O6 B[T |06 CP
2011 H|H|K| K |H|H|H|K|K H K| K |A
1 24316002 Cneunanunct MapKeTuHr un 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
npoaaxou /Ekcnepr,
MapKeTuHr/
2 14113001 ®poHT OKC MEHNAXBP 6 | 3 18 6 | 3 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoten/
3 33323001 OpraHuzaTop, cboutus 4 3 12 4 3 12 6 | 2 12 36
/OpraHusarop,
KOH(epeHUnn n cubutns/
4 14113001 CMNA mMeHnaxXbLp 6 | 3 | 18 6 | 3 | 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoTten/
5 42243002 Peuenumonucr 4 3 12 6 3 18 6 2 12 42
/AoMuHUCTpaTop, xoten/
6 | 25226003 T Cneumnanuct 4 3| 12 4 3| 12 6 | 2| 12 | 36
/AOMUHMCTPATOP,
MH(OPMaLIMOHHKN cnctemn/
7 | 24346001 MeHVaKbp, akayHT 6 | 3 | 18 6 | 3 | 18 2 8 44
npogaxoéu (nHdopma-
LIMOHHWN Y KOMYHWKA- LIMOHHM
TEXHONornm)
14113002 | YnpaswTen, xoTten 6 | 3 | 18 6 | 3 | 18 6 | 2 | 12 | 48
51621002 [naBHa kamepuepka 6 18 6 18 6 12 48
10 | 33393005 Cneunanunct, MapKeTuHr v 6 18 4 12 8 38
peknama
11 | 14395011 PwkoBoauTen, TEXHMYECKa 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
noaApbXKa
12 14113001 PvkoBoauTen otaen 4 3 12 2 3 6 6 2 12 30
~HoBeLkn pecypcn"
13 | 12116005 naBeH cuetoBoauTen 6 | 3 18 4 3 12 6 | 2 12 42
/PbkoBoauTen, uHaHCOB
otnen/
14 | 13246029 PvkoBoauTen otaen, 6 | 3 18 6 | 3 18 2 8 44
[OCTaBKM
15 | 42212008 Cneumanuct, agMUHUCTpUpa- 4 3 12 4 3 12 6 | 2 | 12 36
He Ha OH-NalH pesepBaLmo-
HHU cucTemmn /CnyxunTen,
pe3epBauun/
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Tabauya 25 (Tabauuya 4.B no Metoaukata) KapTta 3a ou,eHKa Ha K/IIOY0BU A/TbXKHOCTU
MKoHOMMuecKa peiiHocT: XoTenmepcrBo

EkcnepTt 10
Kputepuu / HuBa Ha cboTBeTCTBME
Kona no HanmeHoBaHue Ha Kputepwii 1 Kputepwii 2 Kputepnii 3
HKNA A/TeHOCT/npodecus C[B|T |06 |H|C|B|T]|O6 B|T]| 06 | CP
2011 H|H|K| K |H|H|H|K|K H K| K | A
1 24316002 Crneumanunct MapKeTUHT 1 4 3 12 6 3 18 6 2 12 42
npoaaxou /Ekcnepr,
MapKeTuHr/
2 14113001 ®poHT OpUC MEHNAXBP 6 | 3 | 18 6 | 3 | 18 2 8 44
/PbKoBOAMTEN, OTAEN B
xoten/
3 33323001 OpraHuzaTop, cboutus 4 3 12 4 3 12 6 | 2 12 36
/OpraHusarop,
KOHepeHUnn n cubutns/
4 14113001 CMNA MeHnaxbp 6 | 3| 18 6 | 3 | 18 2 8 44
/PbKOBOAMTEN, OTAEN B
xoten/
5 42243002 Peuenunonuct 4 3 12 6 | 3 18 6 | 2 12 42
/AaMUHKUCTpaTop, xoten/
6 | 25226003 UT Cneumnanuct 4 3| 12 4 3| 12 6 | 2| 12 | 36
/AOMUHMCTPATOP,
MHMOPMALMOHHM cnuctemm/
7 24346001 MeHVoKbp, akayHT 6 | 3 18 6 | 3 18 2 8 44
npoaaxoéu (MHdbopma-
LIMOHHWN Y KOMYHWKA- LIMOHHM
TEXHONornm)
14113002 YnpasuTen, xoten 6 18 6 18 6 12 48
51621002 naBHa kamepuepka 6 | 3 18 6 | 3 18 6 | 2| 12 | 48
10 | 33393005 Cneunanuct, MapKeTUHI U 4 3 12 4 3 12 2 8 32
peknama
11 14395011 PbkoBoguTen, TexHnyecka 6 3 18 6 3 18 6 2 12 48
noaapbXKKa
12 | 14113001 PvkoBoauTen otaen 4 3 12 | 2 3 6 6 | 2 | 12 30
~HoBeLkun pecypcu®
13 12116005 [naBeH cyeToBOAMTEN 6 3 18 4 3 12 6 2 12 42
/PbkoBoauTen, uHaHCOB
otaen/
14 | 13246029 PvkoBoauTen otaen, 6 | 3 18 6 | 3 18 2 8 44
[OCTaBKM
15 | 42212008 Crieuvanuct, agMUHUCTpUpa- 4 3 12 4 3 12 6 | 2 12 36
He Ha OH-NalH pesepBaLmo-
HHU cucTemmn /CnyxunTen,
pe3sepBauuu/
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Tabnuua 26 (Tabauua 5 no Metoaukara). CNUCbK Ha onpeaeneHUTe KAKUOBU ANTbXKHOCTU
B MKOHOMMYECKaTa AeMHOCT XoTennepcTeo

Ne Kon '21 3 1I-]I-Kl1n HanmeHoBaHue Ha ANbXKHOCT/npodecus 0606:.:Leﬁl-.|r:|yil~raapeu
1 51621002 [naBHa kaMepuepka, xoTen 48,60
2 14395011 PbkoBoauTen, TexHnyecka noaapbka 48,20
3 14113001 PvkosoauTen, otaen B xoten/®poHT Odurc meHnpxbp | 45,00
4 | 14113002 YnipasuTen, xoTen 43,00
5 | 42243002 AaMUHUKCTpaTop, xoTen/PeLenumoHncT 42,80

B 3akntoueHue cnepBa ga ce oTbene)ku, ye yyacTMeTo B onpedeniaiHe Ha KA4YoBUTE
ANBXKHOCTU Ha 17 pasnnyHM NO BUA, KaTeropums, KanaumuTeT U CTPYKTYPa BOAELLM XOTENUEPCKU
npeanpuaTMA B MbPBOHAYA/NHOTO HabupaHe Ha NPeAsIONKEeHUs 33 KAKYOBU ANbKHOCTM/
npodecumn, yd4actmeto Ha 7 TexHU npeactaButenu B EKcnepTHaTa rpyna v PecnekTUBHO B
OLEHUTE/ICKMA eKUN ocurypmxa obpaTHaTa Bpb3Ka C peanHaTa NpPaKTUKa U BaauaMpaHe Ha

KAo4oBUTe anbkHocTU/npodecun (Tabanua 27) oT 3aMHTEPECOBAHUTE CTPaHMU.

Pasnen 4. IIOTPEBHOCTH OT PASBUTHE HA JUTMTAJIHH
YMEHHS$ /KOMIETEHTHOCTH HA PABOTHATA CHJIA B
MKOHOMHWYECKATA JIEMHOCT /CEKTOP

4.1. TIoJPA3JEJ A. U3CIEBAHE Y AHAJIU3 HA ThbPCEHUTE OBIIH U
CINEU®UYHU JUTUTAJTHU YMEHUA/KOMIIETEHTHOCTH,
HEOBXO0/IUMU HA 3AETUTE JIMLIA 3A YCIIEIIIHOTO U3IT'bJIHEHUE
HA EXXE/JHEBHUTE UM 3A/IAYH, CBBP3AHHU C
MPO®ECUATA /ITHXKHOCTTA

Mo MHMUMATMBA HA CEKTOPHUTE eKcnepTun belle NPUIOXKEH cnefHUsa noaxos 3a noabopa
Ha ONbXHocTuTe/npodecunTe, KOUTo Aa 6bAaT 0B6EKT Ha M3CNeABaHETO B MKOHOMMYECKA
AenHoct XoTtenumepctso. OCHOBa Ha CNMCbKa fAa O6bAaT KAKYOBUTE OABXKHOCTM  OT
MpunoxeHune 5 (Tabnmua 26), Kato H6saxa 0bcbaeHU obCTOATENCTBATA 3a MonajdaHe B Tasu
Tab/Mua Ha NbpPBUTE ABE KAYOBU ANbXKHOCTU. [pUYMHUTE ca B U3BECTHO NoALEHABAHE Npu
OLEHKaTa Ha ponsta UM CbobpPa3sHO OCHOBHMA KOHTEKCT, a MMEHHO AUrnTannsaumsTa B

www.eufunds.bg

BbAFAPCKA [IpoeKTnT e gpuHaHcnpar ot OnepaTvBHa rporpama
@ EI-AOII;I/IAKCPKQ Pazsutne Ha Josewkute pecypcn’, ce@uHaHcpara ot  Ctp. 77 ot 247

EBporiesickms Cbio3 Ype3 EBporiesickns couymaneH ¢oHa

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,


http://www.eufunds.bg/

XOTE/IMEPCTBOTO 3a CMETKa Ha aKTya/1HuA p,ed)VILI,VIT Ha KamMepuepKkn noHacrtoAwem Man Ha

HeobXoAMMOCTTa OT PEMOHTU U TEXHUYECKA NOAPBIKKA HA 3acTapABallaTa matepuanHa basa.

Mo Te3un cbobpakeHua belwe NpusHaTa 3a LenecbobpasHa 3amAHaTa Ha Te3n AN bKHOCTU
C KnacupaHuTe Manko cnep TaAx (7 u 8 MACTO), KAOYOBU ANBHKHOCTU ALMUHUCTPATOP,
MHPopmMaumoHHu cuctemm / UT Cneumannct u EkcnepT, mapKeTuHr / Cneumanmuct MapKeTuHr
n npoaakbu. CNUCbKLT Ha KAOYOBUTE ANbKHOCTU/Npodecnn, KomTo e 6baaT obeKT Ha
n3cneABaHETO B MKOHOMMYECKaTa gelHocT XoTtenunepctso (MpunoxeHue 6) e nokasaH Ha
Tabnuua 27.

Ta6bnuua 27 (MpunoxxeHue 6). Popmat Ha CNUCHK Ha npodecnuuTe/aNbIKHOCTUTE, KOUTO
we 6bAaT 06eKT Ha U3cnepBaHETO B UKOHOMUYECKaTa AelHOCT XoTeNnepcTso.
(TvpceHe u npednazarHe Ha uaumanHu ymeHus)

Ne Kop no HKNA 2011 HanmeHoBaHMe Ha AbXXHOCT/npodecus
1 14113001 PvkoBoauTen, otaen B xoten / ®poHT OduUc MEHNAXBP

2 14113002 Ynpasuten, xoTten

3 42243002 AOMUHMCTpaTop, xoten / PeuenunoHuct

4 25226003 AAMUHMCTPATOP, MHOPMaLMoHHKM cnuctemn / UT Cneumnanuct
5 24316002 EkcnepT, MapkeTuHr / EkcnepT MapKeTuHr 1 npoaaxxéu

U3cnepBaHeTo bewwe nposeneHo C U3NON3BAHETO HA TPU MHCTPYMEHTA:

e OHANalH aHKeTa Ha 6a3aTa Ha BbnpocHuK B-1

AHKeTaTa MMa 3a uen paa YCTaHOBM I'IOTpe6HOCTVITe oT AWUTNTasHU VMGHMFI/

KOMMETEHTHOCTU MO KAKYOBWU 3a PA3BUTUETO Ha XOTENICKUTE NpeanpuaTma N CeKTOpa

ﬂ,ﬂ'b)-KHOCTVI/I'IpOd)ECMM. NMpoyyBaHeTO € QaHOHMMHO, KOETO JaBa Bb3MOMXHOCT Ha
pecnoHaeHTUTE Aa U3PasAT IMYHOTO CKN CTaHOBULLLE KAaTO eKCNEPTU B obnacrtra: TUTYNAPU
Ha CbOTBETHaTa ANBXHOCT U TEXHU MNPEKU PbKOBOAUTENU WU CNeumannctn HoseLwKu
pecypcun. anpocme Ca nogpeneHn B I0Or'M4Ha NocaenoBaTe/sIHOCT — OT U3Nb/IHABAHUTE
AUTUTANTHU 334341 N NPUAAraHUTE MHCTPYMEHTU, KbM HGO6XO,£I|VIMVITe AUTUTANTHUN YMEHNA

3a CNpaBAHETO C pa60TaTa.

e CraHpaapTuU3npaHO UHTEpPBIO Ha 6a3aTta Ha BbnpocHUK B-2

Lenta Ha CTaHOAPTU3MPAHOTO WHTEPBIO € Aa ce wuaeHtuduumpat M onuwat
cneunduyHUTE AUTUTANHWM  YMEHUs, HeobxoAumM 3a YCMEWHOTO M3MbJHEHME Ha

e)KeHEeBHUTE 334a4M, CBbP3aHM C YNPaXKHABAHETO Ha CboTBETHaTa Npodecun/aAnbKHOCT.
MpeAnMCTHOTO Ha CTaHAAPTU3NPAHETO €, Ye BbrnpocuTe ca GUKCUPaHU NpeaBapuTenHo, B
NOTMYHA CTPYKTypa M MnocnenoBaTeNHOCT, KoeTo obsiekyaBa nocnedBallimva aHaiv3 U
OoCUrypsiBa CPaBHMMOCT Ha pesyntatute. CTPYKTYpUPaAHOTO WHTEpBIO Ha 6asata Ha
BbnpocHWK B-2 e npoBeAeHO C /iMUa, 3aemMaliy CbOTBETHATa K/4Y0Ba A/bXKHOCT/
npodecus 1 c NPSK PbKOBOAUTEN B XOTE/ICKM NPEANPUATHUA.
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e MeTtog ,Desk research”.

MHCTPYMEHTBT e noaxoasu, 3a uaeHtneuumpaHe, obobliaBaHe U MHTEpNpeTMpaHe Ha
CbLUECTBYBALLATa B Pa3/IMYHM MITOYHUUM MHOPMAUMA 3a NOTPEOHOCTUTE OT AUTUTANHU
YMeHUA/KOMMNEeTEeHTHOCTN Ha paboTHaTa cuaa B UKOHOMUYECKUA CEKTOP XOTennepcTao.

FfopenocoyeHnTe MHCTPYMEHTU BAXa MPUNONKEHU 3a BCAKA OT M3BpaHWUTE MeT KAHYOBM
AnbXKHocTU/npodecnn. PecnoHaeHTUTE 3a NbpBUTE ABA MHCTPYMeHTa 6saxa nogbpaHu ot
BOAELLM XOTE/IMEePCKU NPesnpuaTma OT pasindeH Bua 1 KanaunteT. OCHOBHUTE gemorpadcku
XapaKTEPUCTUKM Ha PECNIOHAEHTUTE ca CAeaHuUTe:

e 3a OHNaiH aHKeTaTa:

OnbxHocTt/npodecna 1 (PbkoBoauTen, otaen B xoren/PpoHT oduc meHnaxbp): 6poit

pecrnoHAeHTU - 5; bpon npeanpusaTus - 2; 6poi Mmbike - 0; 6poi XKeHu - 5; npodecnoHaneH
CTATyC: TUTYNAPU HA ONBXKHOCTTA — 4, NpAK pbKoBoauTen — 1; o6pa3oBaTesIHO HUBO:
cpeagHo — 1, sucwe —4; sv3pact: 27-39r.—3,40-54 r. - 2;

OnbxHoct/npodecua 2 (YnpasuTen, xoten): 6poit pecnoHaeHTV - 4; 6poi npeanpuaTus -

2; 6poit mbxKe - 1; 6poit keHu - 3; npodpecnoHaneH CTaTyC: TUTYAAPU Ha ANbKHOCTTa — 4;
obpasoBaTenHO HMBO: BMcLWe — 4; Bb3pacT: 27-39r1.—3,40-54r. - 1;

OnbxkHocT/npodecua 3 (AaMmuHUCTpaTop, xoTen/PeuenumnmoHunct): 6poit pecnoHAeHTH - 5;

6pon npeanpuatua - 1; 6poit mbrke - 0; 6po KeHu - 5; npodecroHaneH cratyc: TUTYAApK
Ha ANbXHOCTTa — 4, NpsAK pbKkoBoauTen — 1; obpasosaTesiHO HMBO: cpeaHo — 4, Buclie — 1;
Bb3pacTt: 18-26r.-2,27-39r.—1,40-54r. - 2.

OnbxHocT/npodecna 4 (AAMUHUCTPATOP, MHdopMaumoHHn cuctemun/UT Cneumanucrt):

6pon pecnoHaeHTU - 4; bpoi npeanpuatna - 1; 6po mbke - 3; 6pPON KeHu - 1;
npodecmoHaneH craTyc: TUTYAAPM Ha ANbXKHOCTTAa — 3, npsk pbkoBoauten — 1;
obpasoBaTe/iHO HMBO: cpeaHo — 1, Buclue — 3; Bb3pact: 18-26r.-1,27-39r1.—2,40-54 . -
1.

OnbxkHocT/npodecna 5 (EKcnept, mapkeTUHr/EKCNepT mMapKeTUHr 1 npoaaxbu): 6poi

pecnoHAeHTU - 7; 6poi npeanpuatua - 3; 6poit mbiKe - 2; 6poit XKeHu - 5; npodecmnoHaneH
CTaTyC: TUTYNAPU Ha ONBXKHOCTTA - 3, NpAK pbkosBoauTen - 4; obpasoBaTeNHO HMBO:
OCHOBHO - 1 cpegHo - 2, Bucwe - 4, ; eb3pact: 18-26r.-1,27-39r.-4,40-54r.- 2.

e 3a CraHAapTU3UPAHOTO MHTEPBIO:

OnbxHoct/npodecuna 1 (PbkoBoauten, otaen B xoten/PpoHT odpuc meHnabp): 6poit

pecnoHAeHTU: 2; bpoi npeanpuatua: 1; bpoin mbxke: 1; 6point KeHu: 1; npodpecnoHaneH
CTaTyC: TUTYASP Ha ANBXKHOCTTA — 1, NpsK pbKoBoauTen — 1; o6pasoBaTesIHO HUBO: BUCLLIE
—2; Bb3pact: 27-39r. - 2.
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OnbxkHocT/npodecua 2 ( Ynpasuten, xoten): 6pont pecnoHaeHTH: 2; 6poit npeanpuaTus:

1; 6pont mbxKe: 1; 6poii }eHu: 1; npodecroHaNeH cTaTyc: TUTYASP Ha ANbXKHOCTTa — 1, Npak
pbKoBoauTen — 1; obpasoBaTenHO HMBO: BUCWeE — 2; Bb3pacT: 27-39r.—1,40-54 r. - 1.

OnbxHoct/npodecna 3 (AoMUHUCTPATOpP, XoTen/PeLenumoHunCT): 6poi pecnoHAeHTH: 2;

6pon npeanpuatua: 1; 6pon mbxke: 0; 6poli eHu: 2; NpodecnoHaneH CTaTyc: TUTYNAp Ha
ANBXKHOCTTA — 1, NnpAK pbkoBoauTen — 1; o6pa3oBaTenHo HMBO: BUcLe — 2; Bb3pacT: 40-54
r.—2;

OnbxkHocT/npodecua 4 (AomuHucTpaTop, MHPopmaumoHHm cuctemn/UT Cneumanmcr):

6poli pecnoHaeHTU: 2; 6pon npegnpuatva: 1; 6poilt mbke: 2; 6pont XeHu: O;
npodecMoHaneH craTyc: TUTYNAP Ha ANbXKHOCTTa — 1, npAk pbkoBoguTen — 1;
obpasoBaTesiHO HMBO: BUCLLE — 2; Bb3pacT: 27-39r1.—1,40-54 .- 1;

OnbxkHoct/npodecna 5 (EKcnept, mapkeTuHr/EKCNepT mMapKeTUHr 1 npoaaxbu): 6poi

pecrnoHaeHTn: 2; 6poi npeanpuatna: 1; 6pon mbxke: 1; 6poit KeHu: 1; npodecnoHaneH
CTaTyC: TUTYNAP Ha ANBXKHOCTTA - 1, NpAK pbKoBoauTen - 1; 06pa3oBaTenHO HMBO: BUCLLE
- 2; Bb3pact: 27-39r.-1,40-54r. - 1.

CbrnacHo WHCTpyKUMATA 33 MpOBEXKAAHE Ha M3CNeABaHeTo, MONAyYeHUTe AaHHU U
MHbOPMaLMA 3a BCAKA OT K/HOYOBUTE ANbXKHOCTU BAXa CUCTEMATU3UPAHU B:

v/ PaboTHa Tabauua 3a onucaHWe Ha OCHOBHMTE 3aa4u Ha AbXHOCTTa/npodecuata —
Mpunoxkenwue 7,

v/ PaboTHa KapTa 3a OMMCaHWMe Ha TbPCEeHU AMUIMUTANIHU YMEHUA/KOMMNETEHTHOCTU MO
n3cnefBaHuUTe B CEKTOpa AMbxKHocTu/npodecun — MpunoskeHue 8;

v/ ®opmar 3a npeactaBaHe Ha 0606LLEHN pe3ynTaT OT M3C/leABaHEeTO M aHa/aM3a Ha
TbpceHuTe ob6LWM U cneundUIHnU AUrMTaaHN YMEHUA/KOMNETEHTHOCTU B CeKTopa —
MpunoxkeHune 10 (MpUNOKEHO KbM HacToAWMA AHaNus).

AHaNM3BT Ha pe3ynTatnte OoT U3CnenBaHETO NOKa3Ba HAKOU 06006LLEHN XapPaKTEPUCTUKM

Ha TbpCeHUTE 06IJ.I,VI n CI'IeLI,Md)MLIHM AUTUTANTHU YMeHVIH/KOMI'IeTeHTHOCTVI B MKOHOMWMYECKaTa
AEVIHOCT XOTeﬂVIepCTBO, KOUTO € LI,GHEC'bO6pa3BO Aa 6'bﬂ,aT pa3rnegaHn no pega Ha
NPUNOKEHNTE MHCTPYMEHTU.

OHAalH aHKeTa Ha 6a3aTa Ha BbnpocHuk B-1

O6wmAaT bpoit Ha pecnoHAEeHTUTE, B3e/IN y4acTMe B aHKeTaTa, e 25 cayxutenn B 9
XOTE/IMEPCKM NPeanpuUATUA, TUTYNAPU Ha U3C1eABaHUTE AJbKHOCTU U MPEKU PbKOBOAUTENN.
B TAxHOTO o06pa3oBaTeNHO HWMBO 3HayMTeNHO npeobnasaBa BUCLLIETO W CPEAHOTO
obpa3oBaHMe, a BbB Bb3pPacToBO OTHOWeHWe — rpynute 27-39 r. n 40-54 r. B nonosata
CTPYKTypa npeobnagasar xKeHuTte — 19, a mbkeTe ca 6 gywu. NocoyeHnTe no-rope AaHHM 3a
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OTAENHUTE U3CNeABaHU ObKHOCTM MPABWIHO XapaKTepusupaT peanHaTa CTPYKTypa Ha
CNYXKUTENUTE B TE3U ANbKHOCTU/Npodecuu.

B pe3ynTaT Ha Npoy4yBaHeTo ca naeHTUdUUMPaHN TbpceHute O6LWN AUTUTAIHU YMEHUA

BbB BCAKa 0T Ob6nactute Ha KomneTeHTHOCT no DigComp 2.1, a UMeHHO:
O6acT Ha KOMNETEHTHOCT 1: FPaMOTHOCT, CBbp3aHa C MHOPMaUMA U AaHHU

1.1. CopdupaHe, TbpceHe U UNTPUPAHE HA AaHHU, MHPOPMALMA U AUTUTANIHO CbAbpXKaHME
1.2. OueHaBaHe Ha AaHHU, MHDOPMALMA U AUTUTANIHO CbAbpKaHMe
1.3. YnpaBieHue Ha gaHHu, MHDOpMaLMA U AUIrUMTaJIHO CbAbprKaHUe

06nacT Ha KoMneTeHTHOCT 2: KoMyHMKauMA U CbTPYyLHMYECTBO

2.1. BsaumogencTeue Yypes AUrnTaaHu TEXHOIOMMU

2.2. CnofensHe ypes AuUruTasHM TEXHOI0M N

2.3. YyacTue B rparkjaHCKuTe MpoLecH Ypes AUrntanHu TEXHOOoM MM
2.4. CbTPYAHUYECTBO YpE3 AUTMUTASIHU TEXHOJIOM MM

2.5. OHNalH eTUKeT

2.6. YnpaBneHue Ha AMrutanHaTa MAEeHTUYHOCT
0651acT Ha KomneTeHTHOCT 3: Cbh3AaBaHe Ha AMIMTasHO CbAbpKaHUe

3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpKaHUE

3.2. MHTerpupaHe 1 npepaboTBaHe Ha AMIrMTaHO CbAbpKaHWe
3.3. ABTOPCKO NpaBo U ULEH3MU

3.4. MNporpamupaHe

061aCcT Ha KoMneTeHTHOCT 4: be3onacHocT

4.1. 3almMTa Ha YCTpOMCTBa

4.2. 3aWwmTa Ha IMYHUTE JaHHM M NOBEPUTENHOCT
4.3. 3awmTa Ha 34paBeTo M 61aroCbCTOSHMETO
4.4. 3awmTa Ha OKONHaTa cpeja

O61acT Ha KOMNETEHTHOCT 5: PelwaBaHe Ha Npo6aemu

5.1. PelwaBaHe Ha TEXHWYECKM NPOGIEMM
5.2. UgeHTUdUUMpPaHe Ha HYKAMUTE U TEXHOIOMMYHM peLleHnA
5.3. KpeaTmBHO M3nos3BaHe Ha AUrUTa/IHUTE TEXHOJIOM MM

MpenopbYyUTENHUTE HMBA Ha BJIaleEHE Ha TbpceHuTe O6WM AUIUTANIHU YMEHMA 33

n3cneaBaHUTe ANMbKHOCTM ca NokasaHu B MNpunoxeHune 10 (Pasgen 6 Ha HacToAWMA aHanNuU3)
M MmoraTt ga ce 0606WAT CbOTBETHO 3a:

06.nacT Ha KOMNETEHTHOCT 1: [PAaMOTHOCT, CBbp3aHa ¢ MHPOPMaLMA U AaHHU

e [InbxHoct 1 (PbKkosoauTten, otaen B XoTen/®PpoHT odUC MeHMAXbpP) — BUCOKO
cneumannsnpaHo HUBO;

e [InbxHocT 2 (YnpasuTen, xoTen) — HanpeaHano HUBO;
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e [nbXHoCT 3 (AamuHUCTpaTop, xoTen/PeuenumoHncT) — cpeaHo HUBO;

o [nbxHocT 4 (AAMUHUCTPATOP, MHOPMAUMOHHM cucTemun/UT Cneumanmnct) - BUCOKO
CrneunanmsnpaHo HMBO;

e [nbXHOCT 5 (EKCnepT, MapKeTUHr/EKCnepT MapKeTUHT K Npoaaxkbu) — cpeaHO HUBO.

0O6.1aCcT Ha KOMNETEHTHOCT 2: KOMVHMKaLI,Mﬂ N CbTPyaHNYECTBO

e [nbxHocT 1 (PbkoBoauTten, otaen B xoTen/®PpoHT oPUC MeHUAXDbP) — B Uenua
AManasoH C NPeMmyLL,ecTBO Ha CPeaHOTO HUBO;

o [InbxkHOCT 2 (YnpaBuTen, XOTeN) — OCHOBHO, CPeAHO M HanpeaHano HUBA;

e [nbXHocT 3 (AgMUHUCTpaTop, xoTen/PeuenumoHnUCT) — CPeAHO HMBO, AUMUTANHO
ymeHue 2.3 - HaMa noTpebHocT;

o [InbxHocT 4 (AAMUHUCTPATOP, MHOPMAUMOHHM cucTemun/UT Cneunanmnct) - BUCOKO
cneunanmnsnpaHo HUBO;

e [nbXHOCT 5 (EKCnepT, MapKeTUHr/EKCNepT MapKeTHHI U Npoaaxbu) — HanpeaHano
HWBO .

O6a1acT Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha AUTUTANIHO CbAbprKaHMe

e [nbxHocT 1 (PbkoBoauTen, otaen B xoten/PpoHT opUc MeHNAKbP) — OCHOBHO HUBO,
AUrnTanHn ymenusa 3.2 1 3.4 - HAMa NoTpebHOoCT;

e [InbxHoct 2 (Ynpasuten, xoten) — B AManasoHa OT CpeaHO A0 BMCOKO
crieumanmsnpaHo HUBO;

e [nbxHocT 3 (AamuHucTpaTop, xoTen/PeuenumoHnCT) — OCHOBHO M CpeaHO HUBO,
AUTUTaNHO yMmeHne 3.4 — HAMa NoTPebHOCT;

e [InbxHoCT 4 (AgMUHUCTpaTOp, MHGOPMALMOHHN cuctemn/UT CneumnanmcT) - BUCOKO
crieymanm3npaHo HUBO ;

e [nbxHocT 5 (EKcnepT, mapKeTuHr/EKCnepT mMapKeTUMHr 1M npoaa>kbu) — HanpeaHano
HUBO.

0O6s1acT Ha KomneTeHTHOcT 4: besonacHocT

e [nbxHocT 1 (PbKkoBoauTen, otaen B xoten/PpoHT opuc MeHNAXKbpP) — cpegHO HUBO;

o [InbxKHocT 2 (YnpaBuTen, XoTen) — OCHOBHO M CpeaHO HUBO;

e [InbHOCT 3 (AAMUHMCTpaTop, XoTen/PeuenumoHncT) — cpeaHo 1 HanpeaHano HUBO;

e [InbxHoCT 4 (AaMuHUCTpaTop, MHGOpMaLMOHHN cuctemn/UT Cneumnanmct) - BUCOKO
crneunanmsnpaHo HUBO;

e [InbxHocT 5 (EKcnepT, mapKeTuHr/EKCNepT MapKeTUHT U npoaaxkbu) — HanpeaHano
HUBO ;

O6.1acT Ha KOMMETEHTHOCT 5: PelwaBaHe Ha npobiemu

e [nbXHocT 1 (PbkoBoauTen, otaen B xoten/PpoHT opuc MeHUAXKBbP) — CpegHO HUBO;
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o [InbxKHocT 2 (YnpaBuTeN, XOTeN) — OCHOBHO M HanpeaHano HUBO ;

e [nbXHOCT 3 (AamuHUCTpaTop, xoTen/PeuenumoHncT) — cpeaHo HUBO;

e [nbXHoCT 4 (AgMUHUCTpaTOP, MHOOPMAUMOHHKU cucTtemn/UT Cneumnanmct) - BUCOKO
CrneunanmsnpaHo HMBO ;

e [nbxkHocT 5 (EkcnepT, mapkeTUHr/EKCnepT MapKeTMHr u npogaskbu) — cpeaHo u
HanpegHano HUBO.

Kakto ce Buxpga oT obobuweHute AaHHM, 33 [AbXKHOCT 4 ce npenopbyBa BUCOKO
CNeunanmnsnpaHo HMBO 3a BCMYKM OB6WM gurntanHm ymenma B O6nactuTe Ha KOMNETEHTHOCT
no DigComp 2.1, 3a AnbXKHOCT 5 — cpeaHO M HanpeaHano HUBA, 32 AAbXKHOCT 3 — rnaBHO
CpefHo HMBO, a 33 AnbXKHOoCTMTe 1 1 2 — aMana3oHuUTe ca TBbpAEe WUPoKK. Hama notpebHocT
OT cnefHuTe OOWM AUrMTanHU ymeHuAa: 2.3. YyacTve B TparKAaHCKMTE npouecu 4pes
OVTUTANHW TeXHoNOoruK, 3.2. UHTerpupaHe n npepaboTBaHe Ha AUTUTANHO CbAbpXKaHUe u 3.4,
ABTOPCKO NPaBO M NNLEH3N.

CﬂELI,VI(bVI‘—IHVI ANTUTATHU YMEHUNA HAMa MAEHTVI(I)VILI,VIpaHVI OT pecnoHAaeHTUTe, KaKTo B

obnactute Ha komneteHTHocT no DigComp 2.1, Taka U U3BBH TAX 33 KAOYOBUTE ANbXKHOCTHM 1,
2,3 1 5. 3a KNoYoBa ANBKHOCT 4 ca NOCOYEHM NO eAHO ymeHue B O61acTM Ha KOMNETEHTHOCT
1. 'pamoTHOCT, cBbp3aHa ¢ MHGopmauma U AaHHM u 4. bezonacHocT, HO 6e3 ga ca NOCOYEHM
npenopbvYnTENHN HUBA HA BNageeHe.

CnepoBaTesiHO, 3a M3noa3BaHeTo Ha OHNalH aHKeTaTa MoXe Aa ce Hanpasu 0606ueHns
n3BOA, Ye npeaoctaBs MHGOPMALMSA T1aBHO B Pe3y/iTaT Ha 3aTBOPEHUTE BbMNPOCKU, Kacaellm

obwmnTe AMINTANHM YMEHMA U NpeKaneHo b6eaHa umHPopmauma Mo OTBOPEHUTE BbMPOCH,

Kacaewm cneundmuyHnTE ANTUTaAHN YMEHUA.

CraHaapTU3npaHo MHTepBIo Ha Ha3aTa Ha BbnpocHUK B-2

O6wumAaT 6poi Ha pecnoHAEeHTUTE, B3eAN yvyacTue B CTaHAAPTU3MPAHOTO UHTepBto e 10
CNYXUTENU B 5 XoTennepcku npeanpuaTuaA, TUTYAApU Ha U3Ce4BaHUTE KAKUYOBU ONBKHOCTU
N NPeKn pbKoBOAMUTENN. BCMUKKM pecnoHAeHTM ca ¢ BUCLe obpa3oBaHUe, a BbB Bb3PaACTOBO
OTHoweHwue ca oT rpynute 27-39 . —5 aywu n 40-54 r. — cbw,o0 5 Aywn. B nonosata CTpyKTypa
CbLUO Ca pacnpeaeneHn NopaBHO: MbXKe — 5 1 XKeHun — 5 gy,

B pesyntaT Ha npoy4YBaHeETO ca WAEHTUPULMPAHM cnegHuTe TbpceHU CneumnduyHm

OUrUTaZIHU YMEHUA BbB BcsAKa oT ObiacTute Ha KomneteHTHocT no DigComp 2.1 3a BcAKa ot

nicneaBaHuUTe oNbXKHOCTU, @ UMEHHO!:

DOnvxHoct 1 (PbKoBoauten, otaen B xoten/PpoHT opUC MeHUAXKBP)

ObnacT Ha KomneTeHTHOCT 1:

PamMoOTHOCT, cBbp3aHa ¢ HGopmauma 1N AaHHU
1. PaboTh C IMYHM J@HHW Ha TOCTUTE M CNa3Ba YCTaHOBEHUTE NPOLLeAYPU 38 KOPEKTHOTO UM
CbXpaHABaHe B AUrUTaNHa cpeaa
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1.2 YcTaHOBSIBa TEHAEHUMWN U U3rOTBA NPOrHO3M 33 3a€TOCTTA HA XOTeNa, KaTo r'M NpeacTaBs B
pa3NMUYHK GopmaTH (TEKCT, AMarpamu, M3obpakeHus, rpadpuKkm, eNeKTPOHHN Tabanum)
1.3 BbBexaa W KOHTponaupa wWHOOpMAuUMA M AaHHW, KAaTo TM  OpraHuM3mMpa no
nanku/oupeKkTopumn, Kateropmsmpa cbobpasHo, CbXpaHsaBa U U3MN0N3Ba ePEKTUBHO
1.4 Bnagee n n3nonssa KOMMIOTbPHUTE U XOTENCKU cucTemn. M3nonssa PMS cuctemu 3a
KOHTPOA M ynpaBaeHne Ha GPOHT oduca .

O6nacT Ha KOMNETEHTHOCT 2: KOMYHUKAUMA U CbTPYAHNYECTBO
2.1 M3non3Ba cpeacTBa 3a eNeKTPOHHA KOMYHMKaUUA (MMeln, yaT, NPUIoXKeHUs 3a TpaHcohep
Ha dalinoBe n Ap.) 3a cnoaenaHe Ha MHGOpPMaUMsA, U3MpPaLLaHe M NoJly4aBaHe Ha CbobLeHus,
daiinoBe, JaHHU N JOKYMEHTU C KONETU U KINEHTH
2.2 Bnapgee wn onepupa cbc cneunanusmpaH cloud based codTtyep, paboTu aKTUBHO C
AUTUTANTHU peLleHuns.
2.3 NMpunara ycnewHo B pabortata cu xapayepHoto obopyaBaHe Ha peuenuuaTa, KoraTto
KOMYHMKMPA C FOCTUTE U CbTPYAHUYUMN C KONETUTE CU.
2.4 YMeno Boau AUruTanHa KOPeCcnoHAEHUMA, Ypes3 Pa3IMYHM KaHanu, U3M0A3BaNKMU:
Mail List: Welcome mail, Feedback mail, Unfinished booking, Wish List, Assistant Manager
2.5 KomyHUMKypa € roctu Ha xoTena nocpeacTBOM Pa3/IMYHU AUTUTANHU KaHaaM KaTto
eNeKTPOHHa Nnoula, CoUManHU MPEXKN, MOBUNHU NPUNoXKeHUs, TenedoH

O6nacT Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha AUTUTANIHO CbAbPKaHME
3.1 BbBeXKga v KOHTPOAUpPa MHPOPMALLMA U JAaHHM, KaTo Cb34aBa CNPaBKK, OTYETU U A0KNA4AM
oT PMS codTyep 3a ynpaBieHMe Ha cobTBEHOCTTa.
3.2 MNpunara ycnewHo B pabotaTta CM BMCOKO TEXHONOTMYHWM pelleHus C uen ePpeKkTMBHO
ynpaBneHne Ha OHNanH npoaaxkbute: Booking Engine, Channel Manager, Reputation
Manager, Price Optimizer, Metasearch.
3.3 O6pabotBa uWHbOpMaUMA, Cb3haBa W pedakTUpa AUTUTANHO CbAbprKaHMe 3a
KoopAuHMpaHe paboTaTta Ha Peuenuusa c oTAeNHUTE 3BEHa B XOTeNa, Cb3AaBa MbPBUYHM
[OKYMEHTW B pasinyHmn popmaTtu. BbBerxkaa, KoHTpoaupa n pabotu ¢ Loyalty program n GMS.
3.4 '3non3Ba gurntanHu pewerus (Hanpumep Rate Shopper) 3a aHann3 Ha KOHKYPEHTUTE Ha
nasapa 1 paspaboTBaHe Ha NpeAsiIOKeHMA Npes PbKOBOACTBOTO Ha XoTena

O6nact Ha KomneTeHTHOCT 4: be3onacHocT
4.1 Pa3no3HaBa M npuaara nNpaBMIHO CPeAcTBaTa 3a 3alluMTa HA IMYHUTE AAHHM Ha FOCTUTE,
KaTo He AonycKa CnoAenAaHeTo Ha KoHduaeHumanHa nHbopmauma, N3NoN3BaNKKU AUTUTANIHU
pelleHns 1 NpeaocTaBsa Bb3MOXKHOCT Ha roctute 3a: Online Check —in, Self check-in, Payment
with VPOS
4.2 M3nonssa naponu, 3a ga 3awmtu nporpamute, daiisioBeTe M yCTPoKCTBaTa, Ha KOWUTO

paboTu
4.3 N3non3Ba naponu, 3a Aa 3alUTK nporpamute, pannoBeTe MU YCTPOMCTBATA, Ha KOUTO
paboTu
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O6nacT Ha KomneTeHTHOCT 5: PewasaHe Ha Nnpobaemu
5.1 AHanM3npa NpUUYNHUTE 3a Bb3HMKHAAKN No Bpeme Ha paboTta npobiemu
5.2. Nopbvpa noaxodsawmM BUCOKO TEXHONOTMYHW pelleHuA 3a ynpasneHue Ha Online
penyTauuATa, Kato ciegu 3a BCUYKM OT3UBU M CBOEBPEMEHHO OTroBapA Ha roctute C uen
npeoaonABaHe Ha Npob1eMn, Bb3HWKHANM MO BPeEMe HA NPECTON Ha rocTa
5.3 Ymeno Boau gurutanHa KopecnoHAeHUMA NocpeacTBOM Pa3NIMYHM KaHau (eNeKTpoHHa
nowa, 4aTboT, COUMANHU MPEXKN U Ap.) C Len n3bareaHe Ha NnocieaBally peknamaumm

DOnbxHOCT 2 (Ynpasuten, xoTten)

O61acT Ha KOMMeTeHTHOCT 1: FPaMOTHOCT, CBbp3aHa C MHOOPMALUA U AAHHMU:
1.1 YnpaBnsBa 1 KoopaMHMpa npoueca Ha paboTa € IMYHU AaHHM HA FOCTUTE U OCUrypABa
CbXPaHABAaHETO MM KOPEKTHO B AUTNTA/IHA cpesa
1.2 AHanusupa nocTbnunaTa MHGOPMaLUA OT Pa3IMYHN U3TOYHULM B XOTENA U U3BBH HEro.
YcTaHOBABA TEHAEHUMM U M3rOTBA MPOrHO3WM 3a 3aeToCT Ha 6as3arta, KaTto rm npeacTaBa B
pas3nnyHM popmaTtum
1.3 BbBexga M KOHTpo/AMpa WHPOpMaUMA UM AaHHW, KaTo rIM  pasnpegena no
nanku/ouMpexkTopun, Kateropmsmpa rm cbobpasHo npeaHasHaYeHUETO MM, CbXpaHABa U U
13no/s138a ePeKTUBHO
1.4 BbBexKaa 1 nogasa MGopmaLnsa No eIeKTPOHEH MbT B Pa3/IMYHU €/IeKTPOHHU Nnathopmm
33 OTYETHOCT KbM HaLMOHA/NHM PEerucTpu, cnpaBku, geknapaunn, ECTU, mecTHM AaHbUM U
TaKcwu.
1.5 MNpunara akTUBHO BUCOKOTEXHONOTUYHM AUTUTANHW PELLEHMA 33 YNPaBAeHWEe, MNaHUPaHe,
KOHTPOAN C UeN yBe/nyaBaHe Ha npogaxkbute. AHanusmpa u npocneassa nepcrnekTMBHaTa
3aeToCT Ha XoTena

O6nacT Ha KoMNeTeHTHOCT 2: KOMYHUKaUMUA U CbTPYAHNYECTBO
2.1 Bnagee n n3non3sa KOMMNIOTbPHUTE MHPOPMALMOHHM CUCTEMMU
M3nonssa cpenctBa 3a e€NEeKTPOHHA KOMYHWMKAUMA 33 cnogensHe Ha WHbopmaums,
n3npallaHe W NoayvyaBaHe Ha cbobuieHus, palinose, JaHHU U LOKYMEHTU
2.2 Bnagee v onepupa CbC cneumannsnpaH XxoTenckn coptyep 3a HabawogeHue, nnaHnpaxe,
bMHaHCOBA OTYETHOCT, MPOrHO3M, aHANM3M U CTATUCTMKA, KAKTO W 3a ynpaBieHWe Ha
OUTNTaNnHUTE peLleHns
2.3 Ymeno BoAW AUrMTanHA KOPECNOHAEHLMA NOCPEeACTBOM PA3NIMYHM KaHAAWU (eNeKTPOHHA
nowa, 4atboT, coumanHu Mpexu, GUPMEHU NPUNoKeHUA U Ap.) C uen usbarsaHe Ha
nocneasallm peknamamnm
2.4 Pasnpegenda 3ajaunte B eKMMNa M nNpocneiasa AeWMHOCTTa Ha eKMnuTe, NocpeacTtsom
OUTUTANHU PeLleHnA N UHCTPYMEHTH.
2.5 KomyHUKypa ¢ napTHbOPU, KAMEHTU U KOAErn NOCPeaCcTBOM Pa3IMYHU ANUTUTANIHU KaHau
KaTO eN1eKTPOHHA NOLLA, COLMANHU MPEXKU, MOBUNHM NpUNoKeHUA, TenedoH
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2.6 MN3nonsea PyHKUMOHANHOCTMTE U Bb3MOXKHOCTUTE HA AUTMTANHUTE pelleHua, 3a Aa
noaabp)Ka Ae/IOBU KOHTAKTM, B3aMMOOTHOLIEHUA C Pas/IMYHM NAPTHLOPU U Aa U3rpaxKaa
NoO3MUTMBEH UMUK Ha XoTena

O6nacT Ha KomneTeHTHOCT 3: Cb3aaBaHe Ha AUTUTANIHO CbAbPKaHME
3.1 Cb3aaBa cnpaBKK, OTYETM M AOKNAAN, KAaTO M3M0A3BA NOAXOAAWM CODTYEPHUN pelleHns
3.2 UsroTea 6rogxKeT, ueHoobpasyBa M aKTUBHO M3MO0/3Ba AUTUTA/IHU PeLleHusa 3a OHNAANH
AMCTpnbYyTUpaHe Ha xoTena.

O6nacT Ha KomneTeHTHOCT 4: besonacHocCT:
4.1. Pa3no3HaBa M npuaara npaBUAHO CpeACcTBaTa 3a 3alLMTa HA IMYHUTE JAHHUM Ha roCTUTe,
KaTo He A0MNyCKa CnoAeNAHeTo Ha KoHbUaeHUManHa nHbopmayma
4.2 Bnagee npouenypuTe 3a apxvMBMpaHe Ha YyBCTBUTE/NHA 3a xoTesna uMHopmauus B
AUrnTanHa cpena
4.3 M3non3sa naposnu, 3a Aa 3awmtu nporpamute, $aiisioBeTe M yCTpoKcTBaTa, Ha KOWUTO
pabotu
4.4 N3nons3ea codTyep 3a 3alLMTa OT U3TUYAHE Ha cayKebHa MHGopMaLMa U NIMYHU OAHHM,
KOMTO Ca My CTaHa/IM U3BECTHWU BbB BPb3Ka C U3MbJ/IHABAHATa paborTa.
4.5. ApxuBupa AaHHU U MHOPMaALMA, 32 Aa NPeaoTBpa- TM 3aryba MM yHULLOXKaBaHe Ha
Ba)KHa MHPopmauma

O6nacT Ha KOMNeTeHTHOCT 5: PelwaBaHe Ha Npobaemu:
5.1 AHanunsnpa NpUYnMHUTE 32 Bb3HUKHA/IM NO Bpeme Ha paboTa npobaemu
5.2 Moabupa noaxoasalim UHCTPYMEHTH, copTyep U/MAn NPUNOXKeHWe 3a NpocneasBaHe Ha
penyTaumnAaTa Ha xoTena
5.3. Ymeno Bogu AurMTanHa KopecnoHAeHLUMsa NoCpeacTBOM Pa3INYHM KaHaau (eNeKTPoHHaA
now,a, 4aTboT, COUMANHN MPEXN U Ap.) C Len n3bareaHe Ha NocieaBallm peknamaumm
5.4.Mpepnara BbBeXKAAHETO HA HOBU CMCTEMM 33 NogobpaBaHe M npouecuTe B ynpasaeHue
Ha AEeMHOCTTa Ha XoTena Yypes cneunanmsnpaH coptyep.
5.5. CBoeBpeMeHHO npeanpuema AeWCTBUA 3a OTCTPaHABaHE Ha Kasycu M npobnemu B
paboTaTta Ha xoTena

DnvxHocT 3 (AgmuHucTpaTop, Xoten/PeuenumoHuUcT)

O6nacT Ha KOMMNEeTeHTHOCT 1: FPAaMOTHOCT, CBbP3aHa C MHOOPMALUA U AaHHMU:
1.1. BbBeXAa W KOHTpPOAMpPA WHPOPMALMA UM  [AHHW, KATO M OpraHuM3Mpa Mo
nanku/aupeKkTopum, CbxpaHasa M u eeKTUBHO MM M3M0N3Ba
1.2. PaboTK C INYHM JAHHW Ha FOCTUTE U TU CbXPaHABA KOPEKTHO B AUTUTANIHA cpesa
1.3. YcTaHoBABa TEHAEHLMM N U3rOTBA NPOrHO3M 3a 3aeTOCT Ha 6a3aTta, KaTo M NpeacTaBA B
M3MCKBaHUTE dopmaTH
1.4.®duntpupa n copTMpa AaHHM, U3non3Ba GOpMyan 3a M3BBPLIBAHE HA WM3YMCAEHMA U
bopmaTMpa CbAbPIKAHMETO Copes BUAA Ha AaHHUTE B €IeKTPOHHM Tabanum
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1.5. AHanusnpa n cuctematmsmpa cHeToBOAHU AAHHU U LOKYMEHTU
1.6. Bhagee 1 n3anonssa KOMNOTbPHUTE MHGOPMALMOHHN CUCTEMM

O6nacT Ha KOMNeTeHTHOCT 2: KOMyHMKaUMA U CbTPYAHNYECTBO
2.1. Bnagee v npunara cneunanmnsmpaHma codptyep 3a permctTpaumnsa Ha roctute n HabaogeHue
33eTOCTTa Ha XOTe/icKaTa 6a3a
2.2. M3non3Ba cpeactBa 3a €/1EKTPOHHA KOMYHUKauMsa  (Mmeln, 4aTt, NpunoXeHusa 3a
TpaHcdep Ha dainose 1 Ap.) 3a cnofaenaHe Ha MHPopPMaLMs, M3NpalllaHe W NnosyvyaBaHe Ha
cbobuieHus, daioBe U AaHHM.
2.3. Mpwunara ycnewHo B paboTtata cu xapayepHotTo obopyaBaHe Ha peuenuuaTta, Korato
KOMYHMKMPA C roCTUTE U CbTPYAHNYM C APYIM XOTE/ICKM 3BEHA

O6nacTt Ha KomneTeHTHOCT 3: Cb3gaBaHe Ha AUTUTANIHO CbAbprKaHMe
3.1. M3non3Ba AUTUTANIHN MPUNONKEHUA, NOoAAbPXKALM 6a3a AaHHM 33 noTpebutenute u
[aBalM Bb3MOXKHOCT 32 MHAMBMAYA/IHA U FPYNOBa CTaTUCTUKA
3.2. BbBeXaa W KOHTPO/AMpPA MHPOPMAUMA M AaHHM MCb34aBa CMPaBKM U OTYETM, KaTo
nsnonsea noaxogauw, coptyep (opuc naker)
3.3. O6paboTtBa MHbOpMaUMA, Cb3daBa U pedakTUpa AUTUTANHO CbAbpXKaHue, odopms
U3XOAHUTE AOKYMEHTU B Pa3nnMyHu dopmatu (TeKcT, rpaduKa, M3obparkeHne, CKaHupaH Bua)
3.4. ObpoboTBa UuUeHOBa WHPOpPMAUMA M noaroTBs odepTn, KaTo npwuaara nNpPaBUIHU
HACTPOMKN N GYHKLUMOHANHOCTM 3a CTPYKTYPUPAHE U aHaNN3 Ha MHPOopMaLMATa M U3BbPLLBA
n3ymcneHmn

O6nacT Ha KomneTeHTHOCT 4: Be3onacHoCT:
4.1. Bnagee OCHOBHUTE MPUHUMMNK Ha paboTa c aHTMBUPYCEH codTyep, 3a Aa 3alUTU
YCTPOWCTBATa M onepaLyoHHaTa CUCTEMA, B KOATO pabotn
4.2. Pasno3HaBa 1 npuaara npaBuHO CpeacTBaTa 3a 3allMTa Ha IMYHUTE AAHHM HaA FrOCTUTE,
KaTo He A0NyCcKa CnoAensHeTo Ha KoHPuaeHumanHa nHdopmauma
4.3. Bnagee npoueaypute 3a apxMBMpaHe Ha YyCcTBMTENIHA 3a XOoTena WHbopmauuna B
AUrnTanHa cpeaa
4.4. 3nonsBa Naponau, 3a Aa 3aluTu nporpamute, GpanoBeTe U YCTPOMCTBATa, Ha KOWUTO
paboTu
4.5. ApxmBupa AaHHM U nHGopmMauMA, 3a Aa NpeaoTBpaTu 3aryba MM yHULLOXKABaAHE Ha
BaXkHa MHPopmauyma

O6nacT Ha KOMNeTeHTHOCT 5: PelwaBaHe Ha Npobaemu:
5.1. AHannM3npa NpUUYNHUTE 33 Bb3HUKHANM NO Bpeme Ha paboTa npobremmu
5.2. Noabupa noaxoaawm MHCTPYMEHTU, codTyep UAWU NPUIOXKEHMA 33 NPeoaosiABaHe Ha
npobaemu, Bb3HUKHAAM MO Bpeme Ha paboTa
5.3. Ymeno Bogu AuruTanHa KopecnoHAeHUMs NocpeacTBOM Pas/INiHM KaHanu (eNeKTPpOoHHa
noLa, 4aTboT, COLMANHM MPEXKN U AP.) C LLen n3bsareaHe Ha nocnenBallm peknamaumm
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OnbxHocT 4 (AaMUHUCTpaTOp, MHPOpMaLMoHHU cuctemu/UT Cneymanucr)

O6nacT Ha KomneTeHTHOCT 1: [PaMOTHOCT, CBbp3aHa C MHPOPMALMA U AaHHM:
1.1. Wsrpaxga M noaabplka CUFYPHA W HageXgHa UYHa M Oe3KMyHa Mperkosa
MHOPACTPYKTYPa BKA. MHTEPHET CBBP3aHOCT 3a CAYXKebHU uenm
1.2. OcurypsBa 6e3KnM4yHa MpeXKoBa CBbP3aHOCT KbM MHTEPHET 3a FOCTM Ha XoTeNa
1.3. KoHdurypmpa v noaabpka CAyKebHUTe HACTO/THU U MPEHOCUMU KOMMIOTPU, MPUHTEPH,
MOOWIHM YCTPOMCTBA U MYyATUMEAUA
1.4. Nogabpxa crneunanmnsnmpaHmtTe codpTyepHU NPOAYKTU 3a yrnpaB/ieHME Ha XOTENCKUTE
AenHoCcTH

O6nacT Ha KOMNEeTeHTHOCT 2: KOMYHUKAUMA U CbTPYAHUYECTBO:
2.1. Cb3paBa 1 NoAabP)Ka UMENT aKayHTM Ha YNPaBAEHCKUA U aAMUHUCTPATMBEH NEPCOHanN
Ha xoTena
2.2. CBoeBpeMEHHO BbBeEX A B M3MOA3BAHUTE AUTUTANHU CUCTEMM HA aKTya/NIHUTE NMPOMEHMU
B OpraHusauusTa Ha paboTa B xoTena
2.3. MNoaabpka 4aTboTOBE, YpE3 KOMTO MOraT Aa Ce 3a4aBaT BbNPOCKU M Aa Ce OTNPABAT 3aABKU
KbM XOTENICKMA NePCOoHaN No BCAKO BpeMe Ha AEeHOHOLWMETO

O6nacTt Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha AUTUTANIHO CbAbpXKaHME
3.1. Cb3aaBa M ocurypsABa TEXHUYECKA MOAAPDBIKKA HA MHTEpHET yebcalT Ha xoTena, BKA.
dopMa 3a KOHTAKT
3.2. Cb3paBa U noaabpKa oPUUMANHK NPOPUAMN B COLMANHUTE MPENKK, Ype3 KOUTO ga ce
nyb6AMKyBaT aKkTyasiHa MHPopmMauma n opepTh Ha xoTena
3.3. Cnean 3a nNpaBuUAHUA OOMEH Ha AAHHU MeXAy Pas/INYHUTE AUTUTA/IHK YCTPOICTBA B
xoTena

O6nact Ha KomneTeHTHOCT 4: be3onacHoCT:
4.1. Bnagee v ycnewHo npuaara 3awuTa Ha AaHHUTe Ypes3 aHTUBMPYCEH copTyep
4.2.0curypsasa 3awmTa Ha MHGOPMALIMOHHUTE PEecypCcu 1 IOKaHATa MpeXa
4.3. OcurypaBsa 3alLmMTa Ha MUMEWNN aKayHTH, KaKTo M anti-spam ¢untpupaHe

O6nacT Ha KomneTeHTHOCT 5: PewasaHe Ha npobnemu:
5.1. YcTaHoBABa n aHanusnpa npobnemu B UT nHdpacTpyKTypaTa Ha xoTena
5.2. U3BbpuBa nogmMmsaHa Ha aedeKTUpan Unm ocTapan xapayep
5.3. O6HoBsBaA C aKTya/IHW Bepcumn codTyepa Ha BCUYKM AUTUTANHU YCTPOMCTBA
5.4. OcurypsaBa HagexaHa paboTa Ha M3NON3BaHUTE COPTYEPHU NPOAYKTH

DnvxkHoct 5 (EKcnepT, mapKeTUHr/EKCnepT MapKeTUHr U NpoaaXK6um)

O6nacT Ha KomneTeHTHOCT 1: FPaMOTHOCT, CBbp3aHa C MHGOPMaLMA U JaHHU
1.1. Mpoy4ysBa M aHaNM3MPaA BbHLUIHM W BbTPELLHM Na3apu
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1.2. PaboTu C IMYHM JAHHU HA TOCTUTE U KOPMOPATUBHUTE KANEHTU U M CbXPaHABA KOPEKTHO
B AMIUTaNHA cpeaa

1.3. M3npawa exeaHeBHa CrnpaBKa C pe3epBauuu, NoaaBa KOpPeKTHAa MHpopmauuma 3a
OpPraHU3MpPaHN MepPoNPUATUSA KbM BCUYKK OTAENU

1.4. 3roTes [OroBopM € TyponepaTopu, Typ areHTU, KOHTPAreHTM u ap.

1.5 MNoabpKa KOHTAKTU C YTBBPLAEHU BbHLUHU U BbTPELLHW Na3apu
1.6 3ana3Ba BCMYKM MHPOPMALMU N AaHHKU, KaTo T NoApeXaa No yCTaHOBEH pes B Manku u
B AurmtaneH popmar

O6nacT Ha KOMNEeTeHTHOCT 2: KOMYHMKAUMA U CbTPYAHNYECTBO
2.1. Nopabpka MHbOpMaumATa B cobcTBeHUs yebcaT — cb3aaBa u Bogm 610or; akTyanmsmnpa
CHMMKOBMA maTepunan, nybanKkyBa UCTOPUM, 3apexkaa obepT OTHOCHO Pa3/IMYHM NPOMOLUN
M cbbuTKUA;
2.2. [laBa npeAsioXKeHMA 3a PeKNaMHO NPUCHCTBME M NO3ULMOHUPAHE NnocpeacTBom bunbops,
peKknamu, MeauiiHn n3asu U 4p. € Len nonyasapusnpaHe Ha xotena
2.3. MNoaabpka pasIMyHM COLIMANHU MPEXM C PUPMEHN Npodunu.
2.4 Bnagee WMeEN/N MapKeTUHI — OpraHusvMpa MeWIMHT JINCTU, MEepUOANYHO M3Mpalla
MHPopMaLMA A0 KIMEHTU Ha XOTENA C aKTyasIHM 0pepTn U HOBUHU; NO3APABUTENHM aAPECU U
T.H.

O6nacT Ha KomneTeHTHOCT 3: Cb3aaBaHe Ha AUTUTANIHO CbAbPKaHME
3.1. Cb3pgaBa nybavkauuuM, NOCToBe, 3anara Ha CHMMKOB MaTepuas, Bb3AeNcTBa BbpXy
ayantTopuATta
3.2. Noaapba npoduaunte Ha KomnaHuaTa B - Google/Google My Business - Google maps;
3.3. Ob6pabotBa WMHbOPMAUMA, M3rOTBA MECEYHM U CeaMMYHU OT4YeTW, NpoBepABa U
KOHTPO/AMpa BbBEAEHUTE MAaHHM MOCPEACTBOM cheumanm3vpaH codTyep M xapayep:
(Xotencku codptyep Knok Evo, u ap,

O6nacT Ha KomneTeHTHOCT 4: besonacHocT
4.1. NpaBUIHO CbXpPaHABA M 3alLMTaBa AAHHUTE Ype3 NPUIaraHeTo Ha aHTUBMPYCEH codTyep
4.2. Pa3sno3HaBa v npwiara NpaBUIHO CPeACTBATa 3a 3alMTa Ha IMYHUTE JAHHU Ha rocTuTe,
KaTo He AonycKa cnoAenaHeTo Ha KoHduaeHunanHa nHbopmauma
4.3. NpoBepsBa AaHHU U Npeasiara AUrMTaaHU peleHma 3a ONTUMMU3MPaHE Ha NPOLLECUTe Ha
paboTa B APYKECTBOTO
4.4. M3nonssa Naponau, 3a Aa 3alumTu nporpamuTe, palinoBeTe U yCTPOMCTBaTa, Ha KOUTO
paboTu

O6nacTt Ha KomneTeHTHOCT 5: PewaBaHe Ha npobaemu
5.1. M3non3Ba noaxoaall, MHCTPYMEHT UAM coPTyepeH NPOAYKT NP Bb3HUKBAHE Ha
npobsiem, CBbP3aH C AUTUTANHUA MAPKETUHT
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5.2. PefoBHO apxuBMpa 1 onTMmmM3npa 6asaTa AaHHM C Len HegonyckaHe 3aryba nam
U3TPMBAHE Ha Ba)KHa MHPOpMaLms;
5.3. YcTaHOBABA Ha/MYMETO HA TEXHUYECKU Npobaem, cBbP3aH cbC codTyepa, Xxapayepa
WAN  Pa3NUYHM  MPUNOXKEHUA W  npeanpuema HeobxoAMMUTE MEpPKM 33 HEroBoTo
OTCTpaHABaHe

MpenopbYNTENHUTE HMBA HA BAadeeHe Ha TbpceHute CneundUyHU QUTNTAIHU YMEHUA

33 M3cneABaHUTE ANBKHOCTM ca MokasaHu B [MpunoxkeHne 10 (Pasgen 6 Ha HacToAwwms
AHanus) u moraT aa ce 0606WAT CbOTBETHO 3a:

O6nacT Ha KomneTeHTHOCT 1: PaMOTHOCT, cBbp3aHa ¢ MHGOPMALMA U AaHHM

e [nbxHocT 1 (PbKkoBoguTen, otaen B xoten/PpoHT opuc MeHUAKbP)— HanpeaHano u
BMCOKO CMeunanmsnpaHo HMBO;

o [InbKHoCT 2 (YnpaBuTen, XoTen)— BUCOKO CneunanmsnpaHo HUBO;

e [nbXHOCT 3 (AAMUHMCTpaTOp, XxoTen/PeuenumoHncT) — HanpeaHano HUBO;

o [nbXHoCT 4 (AgMUHUCTpaTOp, MHGOPMAUMOHHN cuctemn/UT Cneumnanmct) - BUCOKO
crneunanmsnpaHo HUBO;

e [nbxHocT 5 (EKcnepT, mapKkeTUHT/EKCNepT MapKeTUHT U Npoaaxkbu) — HanpeaHano u
BMCOKO CMeunanmsnpaHo HMBO.

06.1aCcT Ha KOMNETEHTHOCT 2: KOMyHMKaLI'Mﬂ N CbTPyaAHNYECTBO

e [nbxHocT 1 (PbKkoBoguTen, otaen B xoten/PpoHT opUc MeHUAKbP)— HanpeaHano u
BMCOKO CMeunanmsnpaHo HMBO;

o [InbxKHoCT 2 (YnpaBuTen, XoTen) — BUCOKO creumann3npaHo HUBO;

e [nbXHoCT 3 (AaMmUHMCTpaTop, xoTen/PeuenumoHncT) — HanpeaHano HUBO;

e [nbXHOCT 4 (AgMUHUCTpaTOp, MHGOPMALMOHHN cuctemn/UT CneumnanuncT) - BUCOKO
crneuvanmsnpaHo HUBO;

e [nbXKHOCT 5 (EKCcnepT, MapKeTUHr/EKCNepT MapKeTUMHI U Npoaax6bum) — BUCOKO
CrneunanmsanpaHo HUBO.

0O6nacT Ha KomneTeHTHOCT 3: Cb3aBaHe Ha AUTUTANIHO CbAbprKaHMeE

e [nbxHocT 1 (PbkoBoauTen, otaen B xoten/PpoHT opuc MeHNaKbpP) — HanpeaHano
HUBO;

o [InbxKHoCT 2 (YnpaBuTen, XoTen) — BUCOKO creumann3npaHo HUBO;

e [nbXKHOCT 3 (AaMmUHMCTpaTop, xoTen/PeuenumoHncT) — HanpeaHano HUBO;

e [nbXHOCT 4 (AgMUHUCTpaTOp, MHGOPMaALMOHHN cuctemn/UT Cneumnanmct) - BUCOKO
crneunanmsnpaHo HMBO;

e [nbxHOCT 5 (EKcnepT, mapKeTUHT/EKCNEPT MapKeTUHT 1 Npoaaxkbu) — HanpeaHano u
BMCOKO CMeunanmsnpaHo HMBO .
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O6sacT Ha KomneTeHTHOcT 4: besonacHocT

e [nbxHocT 1 (PbkoBoauTten, otaen B xoten/®OpoHT oPuc MeHUAKbP) — NopaBHO
pasnpeaeneHun B cpeaHo, HanpeaHas0 U BUCOKO CneLmnanm3npaHo HUBA;

e [InbXKHOCT 2 (YnpasuTen, xoTen) — BUCOKO CNELMaNN3NPaHO HUBO;

e [nbXHOCT 3 (AaMmUHMCTpaTop, XxoTen/PeuenumoHncT) — HanpeaHano HUBO;

e [nbxHocT 4 (AAMUHUCTPATOP, MHOPMAUMOHHM cucTemun/UT Cneumanmnct) - BUCOKO
cneumanm3npaHo HUBO;

e [nbxHocT 5 (EKcnepT, mapKeTUHr/EKCNepT MapKeTUHr U npoaaxkbu) — BUCOKO
cneumanm3npaHo HUBO ;

O6nacT Ha KOMNETEHTHOCT 5: PelwaBaHe Ha Nnpobaemu

e [nbxHocT 1 (PbkoBoauten, otaen B xotesn/PpoHT opuc MeHNAKbP) — HanpeaHaNo
HWBO;

e [InbXHocT 2 (YnpasuTen, XoTen) — BUCOKO CNeumannsnpaHo HUBO;

e [InbHOCT 3 (AamuHMCTpaTop, xoTen/PeuenumoHncT) — HanpeaHano HUBO;

e [nbxHoCT 4 (AAMUHUCTpaTOp, MHGOPMALMOHHN cucTtemn/UT Cneumannct) - BUCOKO
cneunanmnsnpaHo HUBO;

e [nbXHocT 5 (EKcnepT, mapKeTUHr/EKCnepT MapKeTUHr U npoaakbu) — BUCOKO
CNeunanmnsnpaHo HMBO.

OT 0606U1EHOTO NpeAcTaBsHE Ce BUXKAA, Ye NPEenopbymuTe/IHUTE HMBA Ha B/laJEEHE Ha
cneunduUyHMUTE AUrNTaNHU YMEHUSA Ca CPABHUTETHO BUCOKM, @ UMEHHO HanpeaHas o U BUCOKO
cneumanmnsmpaHo Hueo. WM3kntoveHne npasu camo AabxHocT 1, 3a Koato QO6sacT Ha
KOMNETEHTHOCT 4: be30NacHOCT 33 OTAE/HUTE YMEHMA Ce NPEnopbYBaT CPpefHO, HanpeaHano

M BWCOKO CNeuvannsmpaHo Huea. [losydyeHUTe pesynTaTm ca OOEKTUBHM, 3aW0To
cneunpuyHMUTE ANTUTAIHU YMEHUS AENCTBUTENHO TpAOBa Aa ce BAaAesaT Ha BUCOKO HUBO, 33
A3 ce ocurypu HeobxoaMMOTO KauyecTBO M ePpeKTUBHOCT Ha U3NMbAHABAHUTE 3a4a4N.

OT pecnoHaeHTUTE He ca NAEHTUPUUMPAHN KOHKPETHN CNeuMdUYHU ANTUTANHN YyMEeHUs/

KOMMNETEHTHOCTN M3BBH 0bnactute no DigComp 2.1. 3a nsnonssaHeTo Ha CTaHAAPTU3MPAHO
WHTepBIO Ha 6a3aTa Ha BbnpocHuk B-2 moxe pa ce Hanpasu 0606uweHWA uM3Boa, Ye

npeaocraBAa obeKkTMBHaA MU KOHKpeTHa MHPopMauMa OTHOCHO cneunmduyHMTe YMeEHMA 3a

OTAE/IHUTE KIHYOBU ANbKHOCTU, 0COOEHO KOrato MHTEPBIOTO € CbYaTaHOo C AOMbAHUTENHU

yTO4HABALULWM BbMNPOCK.

Mertog ,,Desk research”

NHCTPYMEHTBT AaBa LWMPOKN Bb3MOXKHOCTM, KaKTO Aa ce M3NO0N3Ba Beye npuaobutata ot
npunarawuTe ro npeaBapuTenHa ekcneptusa, Taka u oboratABaHe Ha MHPopmauuaTa ot
KOHKPETHU Cchneuuanm3mpaHn M3TOYHULM. B TO3M CMMCbA OCBEH HOPMATUBHM aKTOBE,
€BPONENCKM W HAUMOHANHM MNPOrPaMHU AOKYMEHTW, nybnvKauum B cneunanusupaHu
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n3gaHuA, 6Axa M3MN0N3BaHW KAAaCMOUKATOPU U PEYHULM Ha KOMMNETEHLUMWU, CEKTOPHU U
bMPMEHU LOKYMEHTH.

NpeHTudunumnpaHmTe ca MHoXKecTBo (113 6pos) obwm u cneuudUYHN UTMTaAHN YMEHUA
Ha paboTHaTa cuaa B XOTENMEpPCTBOTO, KOMTO 0OXBalAT KakTo paboTaTa ¢ AUrUTANHWK
peLleHna U NPUNOKEHMA 33 OTAENHU CbYETAHUA OT XOTeIMEePCKM PYHKLMK, TaKa U CUCTEMMU 33
ynpasneHue Ha xoTenu (PMS), Konto 06xBalLaT BCUYKM OCHOBHM XOTENCKN AeMHOCTU. YacT oT
cneumduyHMTEe AUrUTanHM ymeHus 6sxa 0O6CbAeHM MO BPEME Ha CTaHAAPTU3MPaHUTE
WHTEpPBIOTa M HAMePUXa OTPaAXKeHUE B OTFOBOPUTE HA BbnpocHMK B-2.

Mpw npoBeXKaaHe Ha U3CNeaBaHEeTO C NMOMOLLTA Ha rOPenocoYeHUTE TPU MHCTPYMEHTA
6sxa cnaseHun npeasuaeHuTe B MHCTPYKLMATA NpoLeaypy M eTany Ha paboTa. B pesynTaT Ha
n3BbplIeHaTa obemMHa U MHorocTpaHHa paboTa bele HaTpynaH MHOIo NOAE3€eH NPaKTUYECKU
ONWT 3a NpoBeXKAaHe Ha NoA0bHM MalabHu nscneaBaHuA.

4.2. TloaPA3AEJ B. U3CJNEABAHE U AHAJIU3 HA NIPEAJIATAHUTE
OBIIH U CIEUUOUYHU AUTUTAJIHU
YMEHUA /KOMIIETEHTHOCTH, HEOBXOMMHU 3A YCIIEIIHOTO
U3IMbJIHEHUE HA TPYJOBUTE 3AJAYU U 3AABJIZKEHUA HA
JIMIIATA, 3AEMAIIU U3CAEABAHUTE AJBXXHOCTU /TIPO®ECHUU.
YCTAHOBSABAHE HA JEOULIUTUTE U TIOTPEBHOCTHUTE OT
PA3BUTHE B IMTUTAJIHUTE YMEHHUA

HactoawoTo u3cnegBaHe 6ewe npoBeAeHO C WM3MNOA3BAaHETO Ha cneaHuTe [Ba
NHCTPYMEHTa:

e OHnakiH aHKeTa Ha 6a3aTa Ha BbnpocHuk C-1

MpoyyBaHeTO MMa 3a Uen Aa YCTaHOBM HMBOTO HA BNAJEEHE Ha OCHOBHU U
cneunduuHn AUrMTanHu ymeHusa/KoMneTeHTHOCTU OT paboTHaTa Cuia B XOTe/IMePCTBOTO.
O6eKT Ha n3cneaBaHe M aHa/M3 ca NeTTe KAKYOBM 33 CeKTopa A/bXKHocTu/npodecuuy,
nocoyenu B Tabauua 27 (MpunoxeHue 6). PecnoHAeHTU ca N1La, 3aeMallly CbOTBETHUTE
ANbXKHOCTU/Npodecun, TexHUTe MNPEeKn PbKOBOAUTENN WAW CMEeuuasucTU YOBELLKU
pecypcu. AHKeTaTa e M3bpaHa KaTO MHCTPYMEHT, 3alloTO e fecHa 3a M3Non3BaHe u
0bpaboTka Ha nosyyeHaTa WHPoOpMauMsA, noaxoddAlla 3a CcbbUpaHe Ha [aHHU WU
M3BBbPLUBAHE Ha KO/IMYECTBEH U KaYeCTBEH aHa/Iu3.
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lNpoBeaeHaTa OHMAlMH aHKeTa € aHOHMMHAa, BbNPOCUTE Cca OT 3aKpUT TUMN C
npeacTaBeHn BapuaHTX Ha OTrOBOP B NETCTENeHHa CKa/ia 3a NpeLeHKa Ha peasiHOTO HUBO
Ha BnafeeHe Ha obwuTe M crneynuduyHUTE 33 ANbXKHOCTTa/npodecuaTa AUTUTANHU
ymeHus/KomneTeHTHoCTU. OT CbLLECTBEHO 3HAYeHMEe 3a HacToAWOTO M3c/ieaBaHe e
KOpeKTHaTa U 0beKTUBHaTa NpeLeHKa (CamMoOoLLeHKa) Ha peanHOTO HMBO Ha B/lafeeHe Ha
NocoYeHUTe B aHKeTaTa 0bWwm 1 cneunduyHn AUrnTanHu YyMeHus.

e MeTtog ,Desk research”.

[IOKYMEHTa/HOTO NpOoy4YBaHe e M3M0/3BaHO KaTo 6bp3, EBTUH M HaZEKAEH HAaUYMH 32
yCTaHOBABaHE Ha Be4ye CblUecTByBawata MHPoOpMaUMsAs NO  OTHOLIEHME Ha
ANTUTANN3auUMATa B XOTEANEPCTBOTO. MIHCTPYMEHTBLT € NoAXoAAll 33 UAeHTUGULMpaHe,
o6o06llaBaHe W WHTEpPrpeTUpaHe Ha CblecTByBallaTa B PA3/IMYHM  U3TOYHULM
MHPOPMaUMA 3a NpUTEXKaBaHUTE HWMBA Ha AUTUTASIHA YMEHMA/KOMMNETEHTHOCTM Ha
paboTHaTa cMna B MUKOHOMMUYECKaTa AenHocT XoTenmepcTeo. Ypes cbbupaHeTo n aHanmsa
Ha Ha/MYyHaTa MHPOPMaALMA Ce rapaHTMpa, Ye AOKIALbT Ce OCHOBABa Ha CblLECTBYBa-
LMTE MPOYYBAHMA U 3HAHUSA, NOTBbPXKAaBaKN BaIMAHOCTTA M YMECTHOCTTa Ha U3BOAMUTE,
HanpaBeHW B pe3y/iTaT Ha M3NO0A3BAHETO HA OHNAH aHKETHOTO NPOYyYBaHe.

fopenocoyYeHnTe MHCTPYMEHTU 6AXa NMPUIOMKEHU 3@ BCAKA OT M3OpaHUTE MeT KAYoBU
ANbXHocTU/npodecnn, nocoyeHun B Tabamua 27. PecnoHAEHTUTE 338 aHKETHOTO MpPoy4YBaHe
6Axa noabpaHM OT BOAELIM XOTENMEPCKM NpeanpuATUS OT pas/iMyeH BMA, U KanauuTer.
OcHOBHUTE AemorpadCKkM XapaKTEPUCTUKM Ha PECcnoHAeHTUTE B OHNAMH _aHKeTaTa 3a

oTaenHuTe I,CI,J'I'b)l-(HOCTl/I/I'IpOd)eCl/Il/‘l Ca chegHuTe:

OnbxHocT 1 (PbKoBoguTen, otaen B xoten/dPpoHT odruc MeHUAKBP): 6ol pecnoHAeHTH
- 2; 6poi npeanpuAatuAa - 1; 6poit mbxKe - 1; 6pon xeHu - 1; npodecMoHaneH craTyc:
TUTYNSAPU HA ONBXKHOCTTA — 1, NpAK pbkoBoguTen — 1; obpasoBaTesIHO HUBO: BUCLIE — 2;
Bb3pacTt: 27-39r. - 2.

OnbxHOCT 2 (Ynpasuten, xoten): 6poi pecnoHaeHTH - 2; 6poit npeanpuatma - 1; 6pon
MbKe - 0; 6poit XKeHu - 2; npodecnoHaNneH CTaTyC: TUTYNAPM Ha AAbXKHOCTTa — 1, npakK
pbKkoBoauTen — 1; obpasoBaTenHo HMBO: BMCLWE — 2; Bb3pacT: 40-54 r. - 2.

OnbskHocT 3 (AamuHucTpatop, xoten/PeuenumoHuct): 6poit pecnoHaeHTn - 2; 6poi
npeanpuatma - 1; 6poit mbke - 0; 6poi KeHu - 2; npodpecroHaneH cTaTyc: TUTYAApU Ha
ONbXKHOCTTA — 1, NpaK pbKoBoauTen — 1; o6pa3oBaTesIHO HMBO: cpeaHo — 2; Bb3pacT: 18-
26r.-1,40-54r.-1.

OnbxHoCT 4 (AgMuHUCTpaTop, MHOpMauMoHHU cuctemu/UT Cneumanuct) - 2; 6pon
npeanpuaTma - 2; 6poit Mbke - 2; NpodecMoHaNeH CTaTyC: TUTYAAPU Ha ANbKHOCTTA — 1,
npskK pbkosBoauTen — 1; obpasoBaTesIHO HUBO: BMcLlle — 2; Bb3pacT: 27-39 1. — 2.
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OnbxHoct 5 (EKcrnepT, MapKeTUHr/EKCNepT MapKeTMHr M npojaxkéu) - 2; 6poi
npeanpuATua - 2; 6poit MbKe - 2; NpodecMoHaNeH CTaTyC: TUTYAAPM Ha ANBKHOCTTa — 1,
NpsK pbkoBoauTen — 1; o6paszoBaTesIHO HUBO: BUCLLE — 2; Bb3pacT: 40-54 r.— 2.

CobrnacHo V]HCprKLI,MﬂTa 3a npoBexaaHe Ha u3cneaBaHeTo, MnojayyYeHuTe LOaHHU U
MHd)OpMaLI,Mﬂ 3a BCAKA OT KNIIOHOBUTE ONTBHKHOCTU 6axa CNCTEMATU3INPAHMU B!

v/ PabotHa Tab/iMua 3a NpeacTaBaHe Ha pe3yaTaTuTe oT U3cneBaHeTo Ha npeasaraHuTe
(nputerkaBaHMTe) 06WM U CNEUUPUUHN AUTUTANHU  YMEHUA/KOMMETEHTHOCTH,
HeobxoAMMM 33 YCNEewWHOTO M3NbJIHEHWE HA TPYAOBUTE 33434M U 3a4b/IKEHMA 33
KOHKpeTHa, oTaenHa npodecua/anbRHocT” - Mpunoxkenne 13 kbm MeToguueckute

N3NCKBAHUA,

v/ ®dopmar 3a npeactasaHe Ha 0606LleHM pe3yaTaTM OT U3CNeABaHeTO M aHa/iM3a Ha
obwmnTe U cneunduyHM AUrUTaNHU YMEHUA/KOMNETEHTHOCTU, NPUTEXKaBaHU OT
3aetuTe nmua“ - MpunoxkeHune 14 kbm MeToaNYECKUTE U3UCKBAHUA (MPUNOXKEHO KbM

HacToAwWwmA AHanms);

v' Kapra 3a oueHKa Ha aurutanHute ymenua (KOAY) Ha oTaenHa AabyKHoCT/ npodecuns —
MpunoxkeHme 12 kbm MeToANYECKUTE WU3UCKBAHUA (MPUNOKEHO KbM HACTOALLUSA

AHanms).

AHanu3bLT Ha pe3yaTaTUTE OT U3CNeABaHETO Ype3 OHIaNH aHKeTa Ha ba3aTta Ha BbnpocHuMK

B-1 noKa3Ba HAKOM 0606LLEHM XapPaKTEPUCTUKM Ha npuUTexaBaHute O6wm u CneunduyHm

AUrnTanHu VMeHMﬂ/KOMI'IeTeHTHOCTM B MKOHOMWMYECKaTa AeﬁHOCT XOTeJ'IMepCTBO. 3a Aa ce

ocnrypun Bb3MOXKHOCT 3a nocanenBaulo CpaBHABAHE HA HMBATA HaA B/dAEEHE TYK Ca NPUETU

BeYe NAeHTUPULMPAHUTE TbpceHn 06wmn n CneundudyHn gurutasHu ymenuma. O6obuieHuTe

XapPaKTEPUCTUKU Ha NPUTEXABAHUTE O6LU,VI M CneumMduyHM AUTUTANHU  YMEHMA €

uenecbobpasso ga 6baaT  pasrnegaHM Mo peda Ha  M3C/AeABaHMTE  KAKOYOBM
ANb}KHOCTU/Npodecun.

O6wmAaT 6poM Ha pecnoHAEHTUTE, B3e/AN yyacTMe B aHKeTaTta, e 10 cayxutenm ot 7
XOTEeNMNEPCKU NPeAnpPUATUA, TUTYAAPU Ha U3CNeABAHUTE ONBKHOCTU U NPEKU PBKOBOAUTENN.
B TAxHOTO o06pa3oBaTenHO HWMBO 3HauuMTenHo npeobnasgaBa BUCLWIETO M CPEAHOTO
obpa3oBaHMe, a BbB Bb3PacToOBO OTHoWeHue — rpynute 27-39 r. n 40-54 r. B nonosata
CTPYKTYpa MMa paBHOMOCTABEHOCT, KaTo *KeHUTe ca 5 n mbrKeTe ca 5 gywu. Jemorpadckute
OAHHU 33 OTAENIHUTE WU3CNefBaHW ONBXKHOCTU TMPaBUIHO XapaKTepM3MpaT peasiHaTa
CTPYKTYpPa Ha CNYXUTeNnTe B Te3n ANbXKHoCcTU/npodecun.

HwBaTa Ha BnageeHe Ha NpuTexaBaHute O6LM AUTUTANHMU YMEHUA 33 n3cnengBaHuTe

ONTbXKHOCTU ca nokKasaHu B MNpunoxkeHune 14 (Paspen 6 Ha HacToAwmA AHanmMs) n morat Aa ce
06060LWAT CbOTBETHO 3a:

06.1acT Ha KOMNETEHTHOCT 1: [PaMOTHOCT, CBbp3aHa ¢ MHbOPMaLMA U AaHHK
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e [nbxHocT 1 (PbkoBoauTen, otaen B xoten/®PpoHT odUC MeHUAXKbP)— HanpeaHano
HWBO;

e [InbXKHOCT 2 (Ynpasuten, xoten) — HanpeaHano HUBO;

e [InbsKHOCT 3 (AGMUHKUCTPATOP, XoTen/PeuenumoHNUCT) — cpeaHo 1 HanpeaHano HUBO;

o [nbxHocT 4 (AamuHuUcTpaTop, MHOPOPMAUMOHHKM cuctemn/UT Cneumanucr)
HanpegHasno 1N BUCOKO CNeLUaANM3nNPaHo HMBO;
e [nbxKHocT 5 (EKcnepT, mapKeTUHr/EKCNepT MapKeTUHT U npoaa*Kbu)— ocHOBHO

A

cpegHo HMBO.

0O6.1aCcT Ha KOMNETEHTHOCT 2: KOMVHMKaLI,Mﬂ N CbTPYyAHNYECTBO

e [nbxHocT 1 (PbkoBoauTen, otaen B xoTen/PpoHT oduc mMeHuUaKbp) — CPeaHo U

HanpeaHano HUBO;
e [InbxKHOCT 2 (YnpaButen, xoten) — cpeHo U HanpeaHao HUBO;
o [nbXHOCT 3 (AAMUHUCTPaATOp, XoTen/PeuenumMoHNCT) — HanpeaHano HUBO;

o [nbxHocT 4 (AamuHMCTpaTop, MHGOPMAUMOHHKM cuctemn/UT Cneumanucr)
HanpegHasno 1N BUCOKO CNELNANM3NPaHO HMBO;

e [nbXKHOCT 5 (EKCnepT, MapKeTUHr/EKCNepT MapKeTUHT U Npoaaxkbun) — OCHOBHO U
npeobnanaBaLlo CpeaHO HUBO.

O6aacT Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha AUTUTAZIHO CbAbprKaHME

e [nbHocT 1 (PbKkoBOAUTEN, OTAEN B XOTEN/PPOHT 0PUC MEHUANKBP) — CPEAHO HUBO;

e [InbxHocT 2 (YnpasuTten, XoTe ) — HanpeaHano HMBO, ANTUTANHO ymeHne 3.4 — He ce
Bnagee;

e [InbsKHOCT 3 (AamuHucTpaTop, xoTen/PeuenumoHUCT) — OCHOBHO M CpeaHO HUBO,
ONTUTaNHO ymeHue 3.4 — He ce Blajee;

e [InbXHOCT 4 (AgMuHUCTpaTop, MHGopMaumoHHn cuctemu/UT Cneumanmct) — cpeaHo
W HanpeaHan 0 HUBO;

e [nbxHocT 5 (EKcnepT, mapKeTMHr/EKCNepT MapKeTMHr W  npoaax6bu) -
npeobnazaBallo cpesHo U e4HO HanpeaHano HUBO.

O6n1acT Ha KomneTeHTHOCT 4: Be3onacHocT

e [nbxHocT 1 (PbKoBOAUTEN, OTAEN B XOTEN/PPOHT 0PUC MEHUANKBP) — CPEAHO HUBO;

e [InbXKHOCT 2 (YnpaButen, xoten) —CpeaHo HUBO;

e [InbxHoCT 3 (AAMUHUCTPaTOP, XoTes/PelenumMoHNCT) — CpeaHOo U HanpeaHano HUBO;

e [nbxKHOCT 4 (AgMUHKUCTpaTOpP, MHGOPMALMOHHN cucTtemn/UT Cneumannct) — cpegHo,
HanpeAHasno 1N BUCOKO CNeLnanm3npaHo HMBO;

e [InbskHocT 5 (EKcnepT, MmapKeTUHr/EKCNepT MapKeTUHr W  npojaxkébu) —
npeobsagaBalo OCHOBHO M €CHO CpeAHO HUBO;
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O6nacT Ha KOMNETEHTHOCT 5: PelwasaHe Ha npobaemu

e [nbyHocT 1 (PbkoBoAuTesn, oTaen B xoTen/PpoHT odUC MEeHUAXbP) — OCHOBHO U

cpeaHo HUBO;

e [nbKHOCT 2 (YnpaButen, xoTesn) — OCHOBHO U CpeaHO HUBO;

e [InbsKHOCT 3 (AGMUHKUCTPATOP, XOoTen/PeuenumoHNUCT) — cpeaHo 1 HanpeaHano HUBO;

e [nbXHOCT 4 (AAMMHUCTPATOP, WHPOPMALMOHHM cucTemn/UT Cneumanuct) -
HanpegHasno N BUCOKO CNeLNaANmM3npaHo HMBO;

e [InbHOCT 5 (EKcnepTt, mapKeTUHr/EKCNepT MapKeTUMHr u npoaakbu) — cpeaHo u
HanpeaHano HUBO.

KakTo ce BMAa ot 0606ueHnTe gaHHK, 3a O61acT Ha KomneTeHTHocT 1 no DigComp 2.1
OCHOBHO Ce Biagee HanpeaHa/ioTO HMBO 3a BCUYKK OBLIM AUTUTAIHWU YMEHUA U 32 BCUYKK

n3cneaBaHM ONbXKHOCTU. 3a ocTaHanute obnactm Ha KomneTeHTHocT no DigComp 2.1
KapTMHaTa e A40CTa pa3HoobpasHa, KaTo HMBaTa Ha B/laeeHe ca OCHOBHO B AMana3oHa oT
cpegHoO 4O BMCOKO chneumanmsmpaHo. He ce Bnagee eAWMHCTBEHO AWUTMTANHO ymeHue 3.4.
ABTOPCKO NPaBO M INLLEH3N OT ANBKHOCTM 2 1 3.

AHaNorMyHo morat ga ce 0606LLI|F|T HMBATa Ha BAAAEEHE Ha NPUTEXKaBaHUTE cneunPUYHU

OUrUTAZIHU YMEHUA 33 U3cneABaHnTe A bXKHOCTU, NoKasaHu B MNpunoxkenue 14 (Pasgen 6 Ha

HacToAwWwmA AHanM3) CbOTBETHO 3a:

O6nacT Ha KOMNETEHTHOCT 1: [PAaMOTHOCT, CBbpP3aHa ¢ MHGOPMaLMA N AaHHU

e [nbxkHocT 1 (PbKkoBoauTen, otaen B xoten/PpoHT odpuc MeHMaKbp) — B AMana3oHa oT

cpeaHo A0 BMCOKO cneumann3mpaHo HUBO;
e [InbXKHOCT 2 (YnpaBuTen, XxoTe) —3HaunTeIHo npeob1afaBallo HanpeaHano HUBO (3a
4 o7 5-Te ymeHus);
e [nbxKHOCT 3 (AgMUHKUCTPATOP, XoTen/PeuenumoHUCT)— cpeaHo U HanpeaHano HUBO;
e [nbxHoCcT 4 (AamMuHUcTpaTop, MHOOpPMaAUMOHHU cuctemu/UT Cneumanucrt) —
HanpeAHasno N BUCOKO CNeLUanm3npaHo HUBO;
e [nbxHOCT 5 (EKcnepTt, mapKeTUHr/EKCNepT MapKeTUMHT U npogaxkbu) — cpeaHo u
HanpeAHasno HUBO.

0O6.1acT Ha KOMNETEHTHOCT 2: KOMYHMKaUMA U CbTPYAHNYECTBO

e [nbxHocT 1 (PbkoBoguTen, otaen B xoten/PpoHT odUc MeEHUAKBP) — HanpeaHano

HWBO, AUTUTA/IHO YyMeHUe 2.5 — OCHOBHO HUBO;

e [InbXKHOCT 2 (YnpasuTen, xoten) — cpeAHo U HanpeaHano HUBO;

e [InbxKHOCT 3 (AgMUHUCTPaTOp, XoTen/PeuenumoHUCT) — HanpeaHano HUBO;

e [nbxHocT 4 (AamMuHucTpaTop, MHOOPMAUMOHHU cuctemu/UT Cneumanuct) —
HanpegHano W BUCOKO CneumannsmpaHo HMBO, CaMO AUTUTANHO ymeHue 2.3 —
OCHOBHO HWBO;
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OnbykHOCT 5 (EKcnepT, mapKkeTUHI/EKCNepT MapKeTUHr 1 npoaa>kbu) — egHo cpegHo
M HanpeaHanu HMBA.

0O6.nacT Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha AUTUTAZIHO CbAbprKaHMe

OnbkHocT 1 (PbKoBoauten, otaen B xoren/PpoHT opuc MeHMAKbP) — B AManasoHa OT

cpeaHoO A0 BMCOKO cneumann3mpaHo HUBO;
OnbKHOCT 2 (YnpaButen, xoten) — cpeHo HUBO;

OnbskHOCT 3 (AAMUHKUCTPaTOP, XoTen/PeuenumMoHUCT) — CpeaHO HUBO;

OnbxHocT 4 (AaMUHUCTpaTop, HGOPMaLMOHHN cucTemun/UT Cneumanuct) — cpeaHo
HWBO;

OnbxHocT 5 (EKcnepT, mapKeTUHr/EKcnepT MapKeTUHr U npogaskbu) — cpeaHo wu
HanpeAHasno HUBO.

O6nacT Ha KomneTeHTHoOcT 4: besonacHocT

AnbxkHocTt 1 (PbKOBOAMTEN, OTAEN B XOTEﬂ/(DDOHT odUC MEHUAKbP) — OCHOBHO,

CpeAHo M HanpeaHano HUBA;

OnbxHOCT 2 (YnpaButen, xoten) — OCHOBHO, CPeAHO U HanpeaHano HUBA;

AnbkHOCT 3 (ApMUHUCTPaTOp, XoTes/PeuenumoHncT) — cpeiHO U HanpeaHano HUBO;
OnbxHocT 4 (AamMUHUCTpaTOp, WHPOpMauMOHHM cuctemu/UT Cneuymanuct) -
HanpeaHano 1 BUCOKO CNeLnanm3npaHo HUBO;

OnbxHocT 5 (EKcnepT, mapKeTUHr/EKCNepT MapKeTUHT U Npoaaxkbu) — eaHo cpegHo v
HanpeaHanu HUBA.;

0O61acT Ha KOMNETEHTHOCT 5: PewasaHe Ha npobaemu

AnbxKHocT 1 (PbKOBOAMTEN, OTAEN B XOTel'I/(DpOHT 0dUC MEHUIKDBP) — OCHOBHO U

CpefHo HUBO;

OnbxHoCT 2 (YnpaButen, xoten) — cpeHO U HanpeaHano HUBO;

AnbkHOCT 3 (ApMUHUCTPaTOp, XoTe/PeuenumoHuncT) — cpeiHoO U HanpeaHano HUBO;
OnbxHocT 4 (AAmMUHUCTpaTOp, WHPOpMauMOHHM cuctemu/UT Cneuymanuct) -
HanpeaHano 1 NPeMMyLLEeCTBEHO BUCOKO CreumanmnsnpaHo HUBO;

OnbyKHOCT 5 (EKcnepT, mapKeTUHr/EKCnepT MapKeTUHr U npoaaxbu) — cpegHo u
HanpeaHasno HUBO.

OT 0606WeHOTO MpeacTaBAHE Ce BUXKAA, Ye MpUTeXkaBaHWUTe HMBA Ha BlajeeHe Ha

CneundunyHUTEe ANTUTANHU YyMeHMA B 061acTK Ha KomneTeHTHOCT 1 1 2 no no DigComp 2.1 ca

CpPaBHUTE/IHO BUCOKMU, @ MUMEHHO HanpeaHa o 1 BUCOKO CneLmnanmsmpaHo HMBO. M3KkaoveHune

npasu Camo gUrnTaiHoO ymeHume 2.53a OnbXKHOCT 1, KOeTo ma OCHOBHO HMBO Ha BaajeeHe.

3a ocTaHanuTe 061acTV KapTMHATa e A0CTa pasHoobpasHa, KaTo Nnpeobaagasa cCpesHOTO HUBO

Ha BNnageeHe.
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MonyyeHuTe pe3yntati ca 06eKTUBHM, 3aLLOTO NbPBUTE ABE 061aCTM HAa KOMMNETEHTHOCT
ca 0CcObeHO BaXHM 33 3aemaluuTe Tesu ANbXKHOCTM, AOKAaTO HMBOTO Ha B/ageeHe Ha
cneumdUUHUTE AUTUTANHUTE YMEHUA OT OCTaHaMTe 061acTu CbLLECTBEHO 3aBUCK OT BUAA U
KaTeropmATa Ha MecTaTa 3a HaCTaHABaHe. ToBa 03Ha4YaBa, Ye He3aBMCUMMO OT KaTeropuaTa Ha
obekTa TpAbBa Aa ce npunarat NocnefoBaTe/IHU YCUAMA U O3 Ce OTAEeNAT Cpeactsa 3a
NMoBULIABAHE Ha crneunduUHUTE AUrUTAIHM YMEHMA Ha MNepCoHana, KOeTo Le Oocurypwu
HEeobX0AMMOTO KayecTBO Ha obcnyKBaHe U ePeKTUBHOCT Ha M3MbJIHEHUE HA CyKebHuTe
3ajaun.

Mertog ,Desk research”

MHCTPYMEHTBT AaBa WMPOKN Bb3MOXHOCTM, KaKTO Aa ce M3MNoa3Ba Beye npuaobutarta ot
npunarawmuTe ro npeaBapuTesnHa eKkcneptusa, Taka U oboratABaHe Ha MHPopmaumsaTa oT
KOHKPETHM CcreuuanmsmpaHn M3TOYHULM. B TO3M CMMCbA OCBEH HOPMATMBHM aKTOBE,
€BPONENCKM W HAUMOHANHM MNPOrPaMHU AOKYMEHTW, Myb/ivKauumM B cneunanusmpaHm
nsgaHua, 6sxa M3NoA3BaHM KAACMPUKATOPM M PEUYHULM Ha KOMMNETEHUWMW, CEKTOPHU WU
dUPMEHU LLOKYMEHTW.

MeToabT no3sonsBa Aa 6bAaT MASHTUPUUMPAHM U aHANUBUPAHU MPUYMHUTE U
daKTOpUTE 33 Bb3HMKBAHE Ha AeduunTuUTe B HMBATa Ha BJlafleeHe Ha obuwute wu
cneunudUyHUTE AUTUTANIHU YMEHUA 33 M3CNeABaHUTE ANBbXKHOCTU, KAaKTO M HaumHUTe 3a
TAXHOTO npeogonaBaHeTo. AdeduuntuTe B AWUMMTANHUTE YMEHMA Ha paboTHata cuna B

XOTeNMepCTBOTO Ca NOKas3aHu B KapTaTta 3a oueHKa Ha AUTUTaAHUTE YMEHUA (I'IpvmomeHme

12, Pa3gen 6 Ha HacToAWMA aHanus).

(03 KapTaTa ce BMnXaa, 4e 3a oTaenHnTe unscneaBaHun KA4YoBU ﬂ,l’l'b)-KHOCTVI/I'IpOd)eCMM
AeduunTUTe BKAOYBAT CbOTBETHO:!

3a AnbxHocT 1 (PbkoBOAUTEN, OTAEN B XOTes1/PPOoHT 0dUC MEHNIKDBD):

e 0T 19 06wn ANrMTaNnHU ymeHnsa B 7 nma Aedpuunt oT e4HO HMBO Ha BnageeHe nele
OT AB€ HMBA Ha BNlageeHe Ha CbOTBETHUTE YMEHMS;
e 0T 19 cneundPuyHN gUrnuTanHM ymenus, 8 12 aepuuntsbT € OT €4HO HMBO Ha BnageeHe
Ha CbOTBETHUTE YMEHMUA.
3a AnbxkHocT 2 (YnpasuTen, xoTen):

e 0T 19 06WM AUrUTAIHN YMEHUA B 6 MMa AeduumT OT eHO HMBO Ha BnageeHe e le
OT AB€e HMBA Ha BNageeHe Ha CbOTBETHUTE YMEHMUSA;
e 0T 22 cneundUYHU AUrnTanHu ymenusa, 8 10 4edpuumnTsbT € OT e4HO HMBO Ha BageeHe
M B 4 e OT ABE HMBA Ha B/lafeeHe Ha CbOTBETHUTE YMEHMUA.
3a AnbskHOCT 3 (AAMUHUCTPaTOp, XoTes/PeuenumoHunct):

e 0T 19 06wy AurMTanHU ymenHma 8 12 nma aeduumnt ot e4HO HUBO Ha BNaZleeHe Ha
CbOTBETHUTE YMEHMUS;
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e 0T 21 cneyMPpuUYHU AUrnTaaHn ymenus, B 13 aedpuumntbT € OT €4HO HMBO Ha BNageeHe
Ha CbOTBETHUTE YMEHMUA.
3a AabxHocT 4 (AAMUHUCTPaATOP, MHPopMaumMoHHn cuctemu/UT Cneumnanmcr):

e 0T 19 obwmn anrMtanHu ymenmsa B 12 nma gedmumnT oT e4HO HMBO Ha BAageeHe Ha
CbOTBETHUTE YMEHUS;
e 0T 17 cneundnyHN AUrnNTanHU ymenus, B 7 4edbmumTbT € OT e4HO HMBO Ha B/IafEEHE U
8 3 e OT ABe HNBA Ha BNALEEHE HA CbOTBETHUTE YMEHUSA.
3a AnbKHOCT 5 (EKcnepT, MapKeTHHI/EKCNepT MapKeTUHT U Npoaaxkbu):

e 0T 19 06WM AUrUTANHM YyMeHUA B 4 uma AeduumT OT egHO HMBO Ha BNadeeHe Ha
BNafleeHe Ha CbOTBETHUTE YMEHMUS;

e 0T 15 cneynduyHN AUrnTanHM ymenus, 8 10 uma gedumumt oT e4HO HUBO Ha BNageeHe
Ha CbOTBETHUTE YMEHMUS.

FfopenocoyeHnTe AaHHM 3a geduumTUTe BbB BAageeHeTo Ha O6wmTte n CneunduyHmTe
OANTUTANHU YMEHUA ca UIOCTPUPAHU Ha credBawmuTe guarpamum Ha éur. 20 u dur. 21.
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W Hama pasnuka W Jeduuurt
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durypa 21
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B Hama paznuka W [eduumt

AHanu3bT Ha AePUuUNTUTE BLB BNALEEHETO HA AUIUTANHU YMEHMA MOKa3Ba, Ye Te ca
XapaKTepHM 3a 3HAUYUTENHA 4YacT OT M3C/aeABaHUTE YMEeHUA, KaTo 3a obwute Te obxeawar
AnanasoH oT 21% a0 63% v 3a cneundUYHUTE AUTUTATHU YMEHMUA- AnManas3oH oT 62% a0 67%.
[dunanasoHnTe Ha 06xBaT Ha ABaTa BUAA AUIMTA/HM KOMMETEHLMM MOKa3BaT CblECTBEHO
pa3nuyune B AOJIHATa CU rpaHULLA, KOETO Ce AbXKM Ha NPUBAM3UTENHO ABa MbTU NO-TONEMUA
O8N Ha gednumnTtnte B 06LWLNTE AUTUTANHU YMEHMA NpU OAbXKHOCT 3. AAMUHUCTPATOP, XOTen
M OnbxHOCT 4. AAMMHUCTPATOP, MWHPOPMALMOHHM cucTemu. ToBa MNOKasBa, 4e
obpasoBartesiHaTa CcUCTEMa MOAroTBAWEA Te3W CNeuuasncTm wm3ocTaBa OT peasHuTe
noTpebHOCTM Ha Nasapa Ha Tpyaa.

Ba)KHa 4acT OT aHa/M3a e U3ACHABaHe Ha NPUYUHUTE U PaKTOpUTE 33 Bb3HMKBAHE HaA

neduumnTUTe BHB BIaJEEHEeTO Ha AUTMTanHM YMEHUA Ha Nasapa Ha Tpy4a B XOTe/IMepCcTBOTO.
Ot oTroBopuTe Ha Bbnpoc 7 oT OHNalH aHKeTaTa Ha 6a3aTa Ha 10 noanbAHEHM BbNpocHUKa
C-1 [13] ce BuXAa cNeaHOTO paHXKMPaHe Ha NPUYMHAUTE:

1. NMpobnemu B 06pasoBaHMETO U B KBanndUKaLmMaTa Ha paboTHaTa cunaa - 7 OTroBopa;

2. Mpobnemn B NpoAbAXKABAWOTO 0byYeHME U Pas3BUTME HA YOBELUKUTE pecypcu - 7
oTroBopa

3. HepgocTaTb4HO CcpeacTBa 3a WMHBECTUPaAHeE B AUTMTaNM3auMa Ha npouecute U B
umMdpoBUTE YMEHMA Ha nepcoHana — 7 oTroBopa;

4. HUCKO HMBO Ha TEXHO/NIOTMYHO Pa3BUTUE HA NPeaNnpPUATUATa — 3 OTrOBOPA;

5. Jlunca Ha MOTMBaLMA 33 YCbBBbPLUEHCTBAHE U PA3BUTME HA AUTUTANIHUTE YMEHUsA — 3

OTroBopa;
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6. 3acTapABaHe Ha paboTHaTa cMna — 3 OTroBopa;

7. lvnca Ha cTaHZapTV 3a AUMMTaNHU YMEHUA/KOMNETEHTHOCTU Ha paboTHOTO MAcTo — 2
OTroBopa;

8. Mcuxonornyeckn 6apnepm Kbm HOBUTE TEXHONOTMKN — 1 OTFOBOPA;

9. Mpobnemu B yueHeTo npes Lenuns xunsoT — 0 oTroBopa;

Apyrv npuYmMHM He ca NOCOYEeHU OT PeCcrnoHAeHTUTE.

CnepoBaTenHo, OTKpOABaLLMUTE Ce TPU OCHOBHU MPUYUHU Ca:

e [lpobnemu B 06pasoBaHMETO U B KBaMPUKaumsaTa Ha paboTHaTa cuna;

e [lpobnemu B NpoabAKABALLOTO OOyYeHME U Pa3BUTUE HA YOBELLKUTE pecypcy;

e HepocTaTbyHO cpeacTBa 3a MHBECTUPaAHE B AUTMTANM3aUMA Ha Npouecute U B
uMPpoBUTE YMEHUA Ha NepcoHana.

To3u pe3ynTaT ce NOTBbPKAABA M OT aHanM3a Ha 0b6obuieHnTe pe3yaTaT OT OTroBopuUTe
Ha NpoBeAeHUTEe NPoy4YBaHMA Ha basaTta Ha BbnpocHumnum A-1 [7] (Bbnpocun 5, 6, 7, 8, 9 10,
12), A-1.1 [8] n A-1.2 [9] 3a CTPYKTypMpPaHO UHTEPBIO U BbnpocHMK A-2 3a OHNalH aHKeTa [10]
(sbnpocu 1, 7, 8, 9, 10). Pe3ynTaTbT € CBbP3aH Hal-BeYe C HEeAOCTaTbYHO KBaAMbULUMPaH
YOBELLKM pecypc n HeAoCTaTbYHO MHBECTULLMK B NPeanpUATUATA 3a 3aKyNyBaHe Ha KaYecTBeH
XOTeNCKN codTyep M 3a BHeApPsABHE HA WHOBaUWMW. 3aTPyAHEHUATA WU NpPEeYKUTe Mnpes

npeanpuAaTnATa OT CEKTOPa Ca CBbP3aHU NpeaMMHO C BUCOKNUTE NbPBOHAYaA/IHKN pa3xoaun 3a
ANTNUTaNn3aLnAa Ha 6u3Hec AeﬁHOCTMTe N KOMNEeTEHUNATA N Bb3SMOXHOCTUTE Ha NepCoHana.

OcobeHOo NPUTECHUTENHO €, KoraTo B 0bwuTe AUrMTanHn yMeHusa, Kouto Tpsabsa aa ce
npuaobusat B obpasoBaTenHata cuctema, Mma AeduMumTM OT ABE HMBA HaA BNafeeHe.
MHTepBIOMPaHN YHUBEPCUTETCKM NpenoaasaTeniv CNoAeNAT, Ye BCe OLLe B y4ebHUTe naaHose
HAMA M3PUYHO PasnUCaHn AUrUTANIHA KOMMETEHTHOCTU. Te ca Mo-CKOpO KaTo pe3yAartar oT
APYTM YMEHMs 3a aHaIUTMYHO MUC/AEeHe, pellaBaHe Ha npobiemn M npeacrassHe
(oHarnepasaHe). JlMnceaT M NOArOTBEHM MpenogasaTeniv, KOUTO B AOCTaTbyHa CTeneH Aa
no3HaBaT M Aa MOraT A4a U3rpaxxaat AUrnTaaHu yMeHus.

MapanenHo c TOBa, YHMBEPCUTETCKOTO ObyyeHMe HepsaaKo M30CTaBa OT peasnHuTe
NOTPe6HOCTU, U3NUCKBALLM AUTUTANIHM KOMNETEHLMU U YMEHUA. AKTyaM3aumaTa Ha yyebHute
nnaHoBe M Nporpamu e Bce ole popmanunsnpaH npouec 1 6e3 paborella epeKTMBHO 0b6paTHa
Bpb3Ka OT CTpaHa Ha 6u3Hec cpepaTta. A XoTenckuTe npepnpusatna, ocobeHo cnef
naHAemMusaTa, OCb3HaBaT, Ye AUrUTaNM3aumaTa e KNo4os GaKTop He caMmo 3a ycrnex, HO U 3a
ouenABaHe B CbBPEMEHHATa TYPUCTUYECKA MHAYCTPUA. B TO3M CMUCHA Npeau3BUKATENCTBO
npes XoTennepckmMa 6uM3HeC e p[a BHeApABAaT CBOEBPEMEHHO TeXHO/MOrMUTE M Aa
ANTUTANN3MpPaT ONTUMaNHO BU3HEC NpoLecuTe cu.

Mopo6Ha e n cntyaumaTa B NPodhecMoHaIHOTO 0OYYEHME, KAaKTO M NPU NOPBEXKAAHETO Ha
dpMeHOo 0byyeHMe, KbAETO PECNOHAEHTUTE CMATAT, Ye TPAOBA Aa ce NPOBEXAAT NO-KPATKMU,
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HO CbAbpXKaTE/NHN N eDEKTUBHM 0OYYEHUSA C M3NON3BAHE Ha CneunannsmpaHm nporpamu. MNo-

CMesio Aa ce npuaaraTt rbBKaBuUTE MbTEKMU 3a NpmnaobusaHe Ha KBaaNdbUKaLUMA — 0byYeHUeTo

Mo YacT oT Npodecua 1 BaNMANPAHETO Ha 3HAHUA, YMEHWUA N KOMMNETEHTHOCTU, NPMA0OUTM No
HedOpMaseH NbT.

Bce ouwe ca TBbpAE MaJsIKO O6y‘-IMTeJ1HMTe MHCTUTYUUNN, KOUTO npwnaarat I'II'IaTSIQOQMVIl
[3aBalY Bb3MOXKHOCT BUPTYasIHO A3 CE MOAE/INPAT U CUMYAMPAT peasHUTe paboTHM NpoLecH

B PasNMYHUTE AEWHOCTU Ha TYPUCTUYECKUSA CEKTOp — XOTe/NMepCTBO, TypornepaTtopcKka u
TypareHTCKa [AeNHOCT, aHMMauMA, EeKCKYP30BOACKO, PecTopaHTbopcTBO M ap. OcBeH
CTaHAAPTU3MPaAHN MOAYAM 3a MNPaKTUYECKo obydyeHue 3a uenuTe Ha npodecrmoHasHOTO
obyyeHue cucTemaTta NO3BO/IABA TOYHA BM3YaaM3aUMA Ha KOHKPETHM obeKTn (xotenw,

aHTPOMOreHHU U NPUPOOHU PECYpPCU, TYpUCTUYECKM oducK 1 ap.). ToBa AaBa Bb3MOXKHOCT Ha
peanHuTe 6M3Hec noTpebuTenu ga NOAroTBAT NEPCOHAN CU AUCTAaHLMOHHO U ePeKTUBHO Aa
NoBMLLIABAT B/IaAEEHETO Ha HEOBXOANMMUTE CNEUNPUYHN AUTUTASTHU YMEHMA.

LUMpOKOTO M3MNon3BaHE Ha MO4EPHN AUTUTASTHU peLlleHNA B 06y‘-IeHMeTO e no3sosan Aa
ceé HaMa/in yCTaHOBEHUA 3HAYUTENIEH OAN Ha AEd)MLIIMTMTe BbB B/1IEAEEHETO Ha CI'IeLIMd)M‘-IHM
AUTUTA/THU YMEHUA, HEO6XOAVIMVI 33 yCMNewHOo M3MbJHEHME Ha AENHOCTUTE OT K/oYOBUTE

ANBXKHOCTU B XOTE/INePCTBOTO.

OyepTaHWTE NO-rope MbTULLA 33 NPEeoAo/ABaHe HA OCHOBHUTE NPUYMHK 33 AeduuntTuTe

e no3sosin I'IO-Ed)eKTMBHO Aa 6'bp,aT M3nonBaHU BRaraHunTe (bMHaHCOBM cpencrtea 3a
ANrnTannsauna, 3a BbB3NPUEMAHETO MM NpegnpuATUATa NO-CKOPO KaTo WMHBECTUULUMUA,
OTKO/IKOTO KaTo HensbexkeH pa3xoa.

[openocoyeHnTe pe3ynTaTy OT NPOBEAEHOTO U3cneaBaHe 6Axa BaMANPAHU Ha Kpbrna

maca, nposegeHa Ha 27 anpun T.r. ¢ 18 yyacTtHMUM, B T.4. NpeacTaBuUTe/IM HA 9 XOTeNCKu
npeanpuATMA, TpMMaTa npeacefatenM Ha CUHAMKANHUTe opraHmsaumm Ha KHCB wm KT
»loaKpena“ B Typuama, gBama NpeacTaBUTENN Ha aKageMuyHaTa OOLWHOCT B Typuama M
TPMMATA CEKTOPHM eKCnepTn —nNpeacTaBuTenn Ha bpaHwoBsaTa paboToaaTtenicka opraHm3auma
BbnrapckaTa TypucTMyecKka Kamapa.

B 3akntoveHune TpAabBa Aa ce otbenexku, ye Npu NpoBeXaaHe Ha U3cieaBaHeTo C NOMOLTa
Ha ropenocoYeHnTe MHCTPYMeEHTHM bAxa cnaseHu npeasuaeHuTe B MHCTpyKUMATa npoueaypm
M eTanu Ha paboTa. B pe3yntat Ha u3BbpleHaTa obeMHa M MHOrocTpaHHa paboTta bele
HaTpynaH MHOFO MONEe3eH MNPAKTUYEeCKM ONUT 33 MpOBeXKAaHe Ha nogobHM mawabHu

mn3icneanBaHmA.
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Paznen 5. 3AKJ/IIOYEHUE

Ypes m3nbaHeHune Ha [leMHocT 1 Ha npoeKkTa belle U3Nb/HEHO U3CaeaBaHe U aHaAu3 Ha
LUANOCTHMA MpOLec Ha AurvTanHa TpaHchopmaumsa B XOTENMepCcTBOTO — OT aHaiu3a Ha
MKOHOMMYECKaTa AeMHOCT M FOTOBHOCTTA 3a AMrMTann3aLmsa, Npes yCTaHOBABAHE Ha K/04Y0BU
ANbXKHOCTU/Npodecnn 1 CbCTOAHUETO Ha AUTUTANTHUTE YMEHUA/KOMMETEHTHOCTU Ha 3aeTuTte
nua, Ao uaeHtMouumpaHe Ha notpebHocTUTe OT  pasBuMTUE Ha  AUTMTaSHUTE
YMEHMA/KOMMETEHTHOCTU 33 KNOYOBU ANbXHOCTU/Npodecun. 3a nscaeasaHeTo U aHanusa
6elle n3non3BaH MHCTPYMeEHTapMyma, npeasuaeH 8 Metogonoruarta: JOKyMeHTaneH MeTos,
(Desk research), SWOT aHanus, CTaHAapTU3MpaHo UHTepBto M OHMalH aHKeTa.

B oTaenHutTe eTanu Ha u3cienBaHeTo 6sxa npueiedeHn Hag 20 XOTeNMEPCKM
NpeanpuATUA OT PasMyeH TUM: MOPCKM, NIAaHUHCKK, rPpaacku, 6anHeo u Apyru ¢ pasanyHa
roJIeMMHa M yNpaBiaBaH KanaunuTeT, CaMOCTOATE/IHN UAWN BKAKOYEHU B NO-KPYMHU CTPYKTYPU.
Mo TakbB HauMH, OCBEH 06XBALLAHETO HAa MO-WWPOK Kpbr cneumdukn bele NoCTUrHaTo M
3HAYMTENHO NOBULLABAHE HA OCBEAOMEHOCTTa Ha PaboToAaTENNUTE U CNYKUTENUTE OTHOCHO

HeobXxoAMMOCTTa OT Pa3BUTUETO Ha AUTUTA/IHU YMEHUA/KOMMETEHTHOCTU 33 KOHKPETHUTE
ANbXKHOcTU/Npodecun.

OvrutanHata TpaHchopmaums o6xBalla MNOYTM  BCUMYKU  XOTENICKM  OEWHOCTM MU
MEHUOKDBPCKU  OYHKUMK.  TYpPUCTUYECKMAT OHNAMH  Nasap ApPamaTUYHO  NPOMEHA
M3WCKBAHUATA 33 NPUTEXKABaAHUTE AUTUTANHM YMEHMA, MOJeNa W B3aMMOOTHOLLEHUATA
mexay pabotoaaTen, NepcoHan u KAMeHTU. BaskeH pesynTaTt oT u3nbaHeHneTo Ha [eiHoct 1
no npoekTa 6elle akLeHTbT B CbBMeCTHaTa AeWHOCT ¢ paboTogaTtenute Bbpxy nogobpsasaHe
Ha cTpaTernmmurte 3a HabMpaHe Ha NepPcoHaa C NOAXOAALLM 33 CbOTBETHATA AbKHOCT 06K U

cneuneUYHN AUTUTANHN YMEHUA.

M3cnegBaHeTo Nokasa, 4ye 3a HUBOTO Ha AUrMTanmsauua B XOTEJ’IMepCTBOTO MOXe Oa ce
npuneme, 4e € B MHTEPBA/a YMepeHO HUCKO - YMeEpPEeHOo BMCOKO, KaTo NMNO-CKOPO KJIOHUN KbM

YMepeHO BUMCOKO. AKO CPaBHUM TO3M Pe3y/TaT C HAKOU CTaTUCTUYECKMTe AaHHU?? 3a cpeaHu

npegnpuatma (50 — 249 3aeTu MUa), KAKBUTO ca BONLLMHCTBOTO XOTE/IMEPCKU NPEeAnpUATUS,
ue ce ybeamm B a4 €KBaTHOCTTA Ba TO3M pe3ynTaT. BaxkHO e ga ce otbenexu, ye B NnoBeyeTo
npeanpuaATMA CcTpaTerMyeckn peweHus B obnactta Ha AuUrnTanmsaumsaTa ce npuemat oT
N3nbaHUTENHUA AMPEKTOp WAM YNpaBUTENHMA CbBeT C y4dactMeTo Ha [upeKktopa no
MHOOPMALMOHHN TEXHONOTMU U [INPEKTOPa MO MAPKETUHI U TbProBCKa AEeNHOCT.

ToBa, cnopep, U3cnefBaHETO, € NPaBUIHUAT YNPABAEHCKM NOAXOA, Tbil KaTo e CBbP3aH C
NPMEMAHEeTO Ha CTpaTerMyeckM M BMNOCNEACTBME HA ONEpPaTUBHM PELIEHWA NO AUrMTaNHa
TpaHchopMauma B XOTEIMEPCKUTE NPeanpuaTMa 1 npean BCUYKO B ePEeKTUBHUTE AENHOCTU

24 HanpoHaneH CTaTHCTHYECKH HHCTUTYT, YacT ,,upopmanuonno obmectso, M3nomssaune Ha UKT B

peanpusITAATA
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Ha MapKeTMHra u npogaxbute. CblWEeBPEMEHHO Ca CMyLLABaLLXM CPABHUTENHO 3HAYMMUTE
pe3yaTaTu 3a IMNcaTa Ha onpeaeneHo AnLe UAK CTPYKTYPHO 3BeHO —10.26% v oT Apyrn anua
W 3B€Ha Ha NO-HUCKO HNMBO — 15.38%, KoeTo NoKasBa, Ye B OpraHM3aumnATa 1 ynpasaeHUeTo Ha
AMruTanHata TpaHchopmaLma B XOTeNNEPCKUTE NpeanpuATUA UMA OLLe HepeLleHn BbNpocK,

Ha KOWUTO TpabBa Aa ce 06bpHE HEOBXOAMMOTO BHUMAHME.

PonsTa Ha MHOBaUMKUTE NPEACTOM [a Cce 3aCk/IBa U Aa CTaBa BCE MO-BAXKHO XOTE/ICKUTE
PbKOBOACTBA A3 CNEeAAT HOBWUTE TEXHONOTMWU U Aa TbPCAT BCE MNO-KPEaTMBHM HAYMHM 3a
TAXHOTO BHEAPABAHE M M3NON3BAHE, 4a NpUaaraT Ab/rOCPOYHO NAAaHMPAHE Ha MHBECTULUNUTE,
06BbP3aHO C NOCTUrAHE Ha peanHN MKOHOMMUYECKM Pe3ynTaT 3a ceouTe npeanpuatus. Ouwe
noseuye, ye 6AM3KOTO HbAeELLEe oYepTaBa HOBW NPeAM3BUMKATENCTBA B ANTUTAAN3ALMATE KATO

pa3BuTMETO Ha CucTemu 3a ynpaBneHue Ha xotenun (PMS) u FnobanHu AnCTpUBYLMOHHMU
cuctemu (GDS), nsnonssaHe Ha KpuntoBanytu u 610K4YeiH, M3KycTBeH MHTenekT, Internet of
Things (loT), peweHns Ha BupTyanHaTta 1 gobaBeHa peanHocT.

Pa36Mpa ce, CBbpP3aHOTO C TOBa Bb3HMKBAHE HA HOBU npodecnn n ANBHKHOCTU U MHOTO

no-4yecTo akTyanusmpaHe Ha HKMA u gpyrata HopmaTueHa 6a3a, cBbp3aHa c 06pa3oBaHMETO
n obyyeHuneTo.

BarkeH eTan OT uM3cneBaHeTo bewe maeHTMdMUMpPaHe Ha obwnte U cneumduUdHUTE

ANTnTasHn VMeHMﬂ/KOMI'IeTeHTHOCTM, HeO6XO,CI|MMM 3a YycCnewHo wum3nb/IHEHME Ha

KOHKpeTHUTe Npodecnmn/anbxKHocTU. 3a uenTta paboTaTta belue HacoueHa Kbm onpeaensHe Ha
KJOYOBU ANbIKHOCTM B XOTEIMEPCTBOTO, 33 KOMTO ePeKTbT OT AUrKTaNHaTa TpaHchopmauma

Hal-CbLLLEeCTBEHO BX NOBAUAN BbPXY PE3yATaTUTE OT AEMHOCTTA Ha XOTE/ICKUTE NpeanpuaTUs.
Mpu onpeaensHe Ha MbPBOHAYaNEH CMUCLK Ha KAYOBUTE AabiKHOCTM/Mpodecumn belwe
M3BbPLIEHO MNpPeABapuTENIHO MNPOy4YBaHe Ha  XapaKTepHuTe 3a  XOTenMepcTBOTO
ANbXKHOcTU/Npodecun.

HabvpaHeTo Ha MpeanoXKeHWA 3a KAYOBU A/bXKHOCTM/Npodecumn Hele M3BbLPLIEHO
OCHOBHO OT XOTE/IMEPCKN NPeanpUATUA OT Pa3/IMYeH BUA TYPU3bM, KaTo BAXa NOKaHeHU Aa
Aagat npeanoxernua 20 xoTennepcku npeanpuAtuaA. MonydeHuTe npeanoxkeHus 6axa
aHaZM3MpPaHKU cnopes, YectoTaTa Ha CpellaHe U NPUHALANENKHOCTTA KbM XOTe/IMepcTBoTO U
CbOTBETCTBMETO Ha CbLLHOCTTA/ANBKHOCTHUTE XapPaKTEPUCTMKWU, HE3aBUCMMO OT HAKOM
Pa3HOBMAHOCTM B HAMMEHOBaHMATA HA ATbXKHOCTTa/NpodecunTa B peasHaTa NpakTuka. Cheg,
copTUpaHe U AMMUTUPaHe Ha bpoa Helwe NoAroTBeH NbPBOHAYANHMA CMMUCHK OT 15 nosumumm,
KOMTO belle oueHEeH OT YieHoBeTe Ha cdopMmpaHaTa 3a uenta EkcnepTHa rpyna v cBegeH 4o
5 K/II0YOBU ANBKHOCTU, MPEeAMET Ha U3CNeABaAHE HA AUTUTANHUTE YMEHUA.

Cnepga ga ce otbenerku, Ye y4acTMETO B ONpPeaeniaHe Ha KAYOBUTE ANTbKHOCTU Ha 17
Pa3NMYHKU NO BUA, KAaTeropua, KanaumteT N CTPYKTypa BOAELLM XOTENMEPCKU NPeanpuaTma B
NbPBOHAYaNHOTO HabMpaHe Ha NPea/IoKEHNA 3a KTHYOBU ANbKHOCTM/Npodecum, yyacTmeTo
Ha 7 TexHW npeacTtaBuTenu B EKcrnepTHaTa rpyna M PecnekTUBHO B OLLEHUTE/ICKMA eKun
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ocurypuxa obpaTHaTa Bpb3Ka C peanHaTa MpakTMKa W BaauAMpPaHEe Ha KA4voBUTE

ANbXKHOCTU/Npodecnn OT 3aMHTEPECOBAHUTE CTPaHM.

3a npgeHTMPULMpPaHEe Ha AUTUTANHUTE YMEHMA OAXa MPUIONKEHW TPWU MHCTPYMEHTA:
[okymeHTaneH metog (Desk research), CtaHgapTM3MpaHo MHTepBO M OHNAWH aHKeTa C
y4yactmeTto obuwo Ha 45 pecnoHaeHTn oT 10 xoTennepckun npegnpusatua. 3a 5-Te nscneaBaHu
KNHOYOBU ANBKHOCTM ca naeHTuouumpanmn 19 6posa obwm n 94 6pos cneundrUyHn ANTUTANHU

YyMeHUsA Ha paboTHaTa cMna B XOTe/IMEPCTBOTO, KOMTO 06XBALLAT KaKTo paboTaTa C AUrUTaNHU
peLleHna U NPUNOKEHUA 33 OTAENHU CbYETAHUA OT XOTeIMEPCKU GYHKLMK, TaKa U CUCTEMMU 33
ynpasneHue Ha xotenn (PMS, ), o6xBaLaLm BCUYKM OCHOBHM XOTE/ICKM AEUHOCTY.

Mo netcreneHHa ckana 6axa onpeaeneHy HMBaTa Ha BNaZeeHEe Ha BCAKO OT obwuTe u
cneundUUHUTE ANTUTANHN YMEHNA/KOMNETEHTHOCTU, HEOBX0AMMM 33 YCMELIHO U3MbAHEHNE

Ha OTAEeNHUTE KAKYOBU ANBHKHOCTU U CbOTBETHO Ha 06LLI,VITe n CI'IeLIMd)M‘-IHMTe AUTUTANTHU

YMEHNA, NPUTEXABAHU OT USNBAHUTENNUTE HaA BCAKA KOHKPETHA ,EIJ'Ib)-KHOCT/I'IDOd)eCMﬂ. oT

0606weHnTe AaHHU nnun, ye O6nact Ha KomneTeHTHOCT 1 no DigComp 2.1 OCHOBHO ce
B/1aZiee OT HanpeAHa0TO HUBO 33 BCUYKM OBLWM AUTUTANIHU YMEHUA U 33 BCUYKM U3CNe[BaHU

ONBXKHOCTU. MpuTexkaBaHUTe HMBA Ha BnageeHe Ha CneunduyHUTE AUTUTANHU YMEHUA B
obnactn Ha komneteHTHocT 1 1 2 no no DigComp 2.1 ca cpaBHUTENHO BMCOKM, @ UMEHHO
HanpeAHano M BMCOKO Creuuanm3mpaHo HMBO. 3a ocTaHanute obnactM KapTuMHaATa e AocTa
pa3Hoobpa3Ha, KaTo npeobaasaBa cpegHOTO HUBO HA BlageeHe.

MonyyeHUTe pesynTaTv ca 06EKTUBHM, 3aLL,0TO NbpBUTe ABe 06/1aCTM Ha KOMMNETEHTHOCT
ca 0cobeHO Ba)KHM 3a 3aemalluTe Te3n ANbKHOCTM, [AOKAaTO HMBOTO Ha B/adeeHe Ha
CneunduyHUTE ANTUTANHUTE YMEHUA OT OCTaHanuTe 061acTu CbLLECTBEHO 3aBMCK OT BUAA U
KaTeropuaTa Ha mecTaTa 3a HacTaHsABaHe. ToBa 03Ha4aBa, Ye He3aBMCUMMO OT KaTeropuaTa Ha
obeKkta TpsabBa Aa ce mpuaaraT nocnefoBaTeNHW YCUAWUA M A3 Cce OTAeNAT cpeactsa 3a

nosuiwaBaHe Ha CneunmpuyHUTE AUIUMTAAHM YMEHMA HA NEepCcoHana, KoeTo ue ocurypu

HeobXoAMMOTO KayecTBO Ha 06C/yXBaHe U eDEeKTUBHOCT Ha U3MbJAHEHUE Ha CAyKebHuTe
3a4aun.

Ypes cbnocTaBKa Ha HEOBXOAMMUTE U NpUTEXKABAHMUTE 06N 1 cneuudUYHN AUTUTaNHU
YMEHUS/KOMMNETEHTHOCTM 33 BCAKA OT MU3C/AeABaHUTE K/AKYOBM  ANbXKHOCTM  HAxa
naeHTudnumMpanm geduumntute (notpebHocTUTE) OT AUIUTANHU YMEeHUA. AHaANM3bT Ha

pedbnumTnuTe BHB BNALEEHETO Ha AWUIUTA/IHU YMEHMA MOKa3Ba, Ye Te Ca XapaKTepHM 3a
3HAUYUTE/IHa YacT OT U3caenBaHUTE YMEHUS, KaTo 3a obwnTe Te 06xBaWaT AMana3oH oT 21%
00 63% 1 3a cneundUYHUTE AUTUTANHM YMEHUA AMaNa3oH oT 62% Ao 67%. [JManasoHuTe Ha
06xBaT NOKa3BaT 3HAYUTENHUA AAN HA AePULUTUTE KAKTO B 0OLIMTE, Taka U B cneudpuyHuTe

AUTUTANTHU YMEHNA. OTaenHo ca nscneaBaHn u PaHXNPaHU NPUYNUHUTE 3a TO3U PE3YNTAT U Ca
OTKPOEHU TPN OCHOBHMU OT TAX:

e [lpobnemun B 06pas3oBaHMeETO U B KBaMdUKaLMATA Ha paboTHaTa cuna;
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e [lpob6iemu B NPOABLNNKABALOTO 0BYyYEHNE U PA3BUTUE HA HYOBELLKUTE PECYPCH;
e HepocTaTbyHO CpeacTBa 3a WMHBECTMpPAHE B AWUTUTAAM3auMA Ha npouecuTe U B
undpoBUTE YMEHUA Ha NepcoHana.

3aTpyaHEHMATA M NPEYKUTE NPes XOTeNIMEePCKUTE NPeAnpUATUA ca CBbP3aHN NPEeANMHO C

HEeAOoCTaTb4HOTO HMBO Ha AUrMTaNHA KBaAMUKaUMA Ha MepcoHana M BUCOKUTE
MbpPBOHAYa/IHN pas3xogu 3a AuruTanmsaumsa Ha 6usHec genHoctute. Ob6pasoBaTesiHaTa
cMcCTeMa HepsaaKo M30CTaBa OT peasiHuTe noTpPebHOCTW, M3UCKBALLM BWUCOKM HUBA Ha
ANTUTaNHU KomneTeHumu. NogobHa e u cuTyaumaTta B npodecmoHaHOTO 0bydYeHmne, KaKTo U
npu nopeeXxaaHeTo Ha PUpMeHo 0bydyeHne, KbAeTo PecnoHAeHTUTE CMATaT, Ye TpAbBa Aa ce
NPOBEXAAT MO-KPAaTKU, HO CbAbP)KATE/NHU U ePeKTUBHU 0Oy4YeHUs C U3MNoa3BaHe Ha

cneunanmnsnpaHn nporpamun. MNo-cmeno ga ce npunarat r-BKaBuUTe NbTEKU 33 npuaobusaHe

Ha KBaanduKaums — o6yqumeTo Nno 4acT oT npod)ecvm N BaMManpaHeTo Ha 3HAHNA, YMEHUNA U

KOMMNETEHTHOCTMU, I'IpVI,£|,06VITM no Hed)opmaneH noT.

M3non3saHeTo Ha nJatdopmum, AaBaliM Bb3MOMKHOCT BMPTYaJHO Aa CE MOAENMPAT U

CUMYNPAT peasiHuTe paboTHU npouecu B XOTe/IMepCTBOTO, _NaBa Bb3MOXHOCT Ha peasiHUTe

busHec ﬂOTpE6VIT€I1VI Aa noaroTBAT nepcoHasa Cn AUCTAaHUNOHHO U ed)eKTVIBHO Ja noBuLWaBaT
BNageeHeTo Ha HEO6XO,CI,MMMTe CI'IeLIMd)M‘-IHM AOUTUTANTHN YMEHNA. LUMpOKOTO M3N0a13BaHE Ha
MmoaepHU AUTUTAITHU peLleHnA B O6y‘-|€HM€TO e no3sosnMm ga Cce Hama/Im yCTaHOBEHUA
3Ha4YnTeneH AN Ha I,Cl,ed)l/‘lLl,l/ITl/ITe BbB BJ/Ie4EEHETO Ha CI'IeLI,Md)VI‘-IHVI AUTUTANTHN YMEHMUA,
H€O6XO£I,VIMVI 33 YCNEeWHO M3MbJAHEHME Ha JEeNHOCTUTE OT K/4YoBUTE ANBXKHOCTU B

XOTe/InepcCTBoTO.

OuepTaHMTe NbTULLA 33 NPEOAO/NABAHE HAa OCHOBHUTE MPUYMHKM 33 AedUUMTUTE Lie

no3BOJ 1N HO-ed)eKTMBHO Aa 61:,Cl,aT M3NnonBaHM BlaraHUTe d)VIHaHCOBVI cpencrtea 3a
ANrnTannsauna, 3a Bb3NpPUEMAHETO MM NPEANPUATUATA NO-CKOPO KAaTO UHBECTULNUA,
OTKOJIKOTO KaTo HensberkeH pa3xos.

PesyntaTuTe oT NpoBeAEHOTO U3c/eaBaHe bsixa BaIMANPAHN Ha Kpbrna Maca, npoBeaeHa

Ha 27 anpuA T.r. ¢ 18 y4acTHUUM, B T.4. NPeACTaBUTENN Ha 9 XOTENCKU NpeanpuaTua, TpumaTta
npeacenateny Ha CMHAUKanHUTe opraHmnsaunm Ha KHCB n KT ,,MogKkpena” B Typnsama, ABama
npeAcTaBUTENIM HA aKagemmyHaTa OOWHOCT B Typu3ma M TpMMaTa CEKTOPHU eKCrnepTu —
npeacTaBuTenn Ha bpaHwoBaTa paboTogatencka opraHu3auma bbarapckata TypucTuyecka

Kamapa.
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Pasgen 6. IIPUJOXEHUSA

Mpunoxxenune 10

dopmar 3a npeacraBaHe Ha 0606LWEeHU pe3ysiTaTu OT U3C/leBaHETO
U aHa/M3a Ha TbpCeHUTe 06U U cneumdpUyYHU JUruTanHu
YMEHUA/KOMNEeTEeHTHOCTHU, HeOOXO4UMM Ha 3aeTUTe Jimua 3a
YCMNEeLWHOTO M3NbJIHEHWE Ha eXXeQHEeBHMTE MM 3a[auM, CBbpP3aHM C
npodecuara/pgnuvHoCcTTa.

MKOHOMMYECKa feMHOCT: XoTeIMepCcTBO

MHCTpyMeHT 3a nacnessaHe Ne 1

MeTtop, ,,AHKeTa“ - BbnpocHuMK B-1

AprymeHTauma Ha u3bopa Ha MpoyyBaHeTO MMa 3a Uen Aa yCTaHOBM MOTpeGHOCTUTE OT
MHCTPYMEHTa ,,AHKeTa“ AUTUTASIHU  YMEHUA/ KOMMETEHTHOCTM MO KJII0YOBM  3a
pa3BMUTMETO Ha npeanpuAaTUATa 7 ceKTopa

AnbXHOCTM/Npodecnn. AHKeTaTa e Mu3bpaHa, 3awWoTo €
JleCeH 3a M3Mnon3BaHe M 06paboTKa Ha noJsyyeHaTta
MHbOPMaLMA MHCTPYMEHT, MoAXoAAW, 3a CbbupaHe Ha
roNlemMu  KoJMyecTBa  JaHHM, 3a WU3BbpLWIBaHE Ha
KOJIMYECTBEH M KavyeCTBEH aHa/M3. A npejocTaBAHETO Ha
JMHK 3@ OHJIaMH NOMbJIBAHE Ha aHKEeTaTa JjaBa Bb3MOXKHOCT
Ha peCcrnoHAEHTMTE Aa U3Ppa3AT MHEHMETO CM1 B YAOOHO 3a TAX
BpeMe M MACTO. HacToAwarta aHkeTa € aHOHMMHA, KOeTo
[1aBa Bb3MOXXHOCT Ha pPeCcrnoHAeHTUTe Ja U3pasAT JIMYHOTO
CM CTaHOBMLLE KaToO eKcnepTu B obnactra: TUTYNAPU Ha
CbOTBETHaTa AJTbKHOCT U TEXHM NPEKU PBKOBOAUTENIU UM
cneupanmcTm  YoBewKM  pecypcu. Bbnpocute ca
npeAcTaBeHM B JIoOrMYHA  nocsefoBaTesIHOCT - OT
U3MbNHABAHMTE  AUIUTAIHA  33Ja4Y4 M NpuUaaraHuTe
ANTUTANIHA MHCTPYMEHTU, KbM HEO0OXOAUMUTE AUrUTasIHU
YMEHMA 3a CNpaBsAHETOo C paboTaTa.

ChMCBK Ha 06XBaHaTUTE 1. PpKoBoguten, otgen B xoten / ®poHT Oduc
ANbXHOCTM/ npodecnn MeHnaXbp, Koa: 14113001

2. Ynpasuten, xoten, koa: 14113002
3. AaMuHucTpaTop, xoten / PeuenumoHucT: 42243002

4. AAMUHUCTpaTop, MHDOPMALUMOHHM cucTtemu / UT
cneumManucT, koa: 25226003

BEBbNATAPCKA
O CTONAHCKA
KAMAPA
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5. EKcnepT, MapKeTUHr / EKCnepT MapKeTUHT 1 NpoAarKou,
KoA: 24316002

OnucaHue Ha u3BaakaTa - 6pom 3a gnbxHocT/npodecns 1: 6poi pecnoHAeHTH - 5; 6pon
PEeCrnoHAEHTHU, GPOM NpeanpUATHS, npeanpusaTma - 2; 6por Mbike - 0; 6poK Kenu - 5;

6poM MbKe, }KeHW, NpodecroHaneH | NnpodecuoHaNeH CTaTyC: TUTYNSAPU HA ANbXKHOCTTA - 4,
cTartyc, o6pa3oBaTesiIHO HMBO, NpAK pPbKoOBO- AuTen - 1; obpa3oBaTe/IHO HMBO: CpeaHo - 1,
Bb3pacT 1 np. BuUCwWwe - 4; 27-39r. - 3, 40-54 r. - 2.

3a gabxHocT/npodecna 2: 6poi pecroHAEeHTH - 4; 6poM
npeanpuaTHA - 2; 6po Mbke - 1; 6poM Kenu - 3;
npodecroHaneH CTaTyc: TUTYNISPU Ha ATbKHOCTTA - 4;
06pa3oBaTe/IHO HMBO: BMCLUE - 4; Bb3pacT: 27-39 . - 3, 40-
54r. - 1.

3a AgnbxHocT/npodecns 3: 6por pecrnoHAeHTH - 5; 6poi
npeanpuaTma - 1; 6poit MbxKe - 0; 6poi KeHu - 5;
npodecroHaNeH CTaTyC: TUTYNIAPM Ha AJbXKHOCTTA - 4,
NpAK PbKOBO- AuTen - 1; obpa3oBaTe/IHO HMBO: CpejHo - 4,
BMUCWeE - 1; Bb3pacT: 18-26r. - 2, 27-39r. - 1, 40-54 r. - 2.
3a gnbxHocT/npodecna 4: 6poi pecroHAEeHTH - 4; 6pon
npeanpusaTma - 1; 6po Mbke - 3; 6poM Kenu - 1;
npodecroHaneH CcTaTyC: TUTYAAPU Ha AJTBXKHOCTTA - 3,
NpsSK pbKOBO- AnUTEN - 1; 06pa3oBaTe/IHO HUBO: CpeaHo - 1,
BUCLIE - 3; Bb3pacT: 18-26r. - 1, 27-39 1. - 2, 40-54 . - 1.
3a gnbxHocT/npodecns 5: : 6port pecnoHAeHTH - 7; GpoM
npeanpuaTHA - 3; 6poit MbKe - 2; 6poi XKeHU - 5;
npodecroHaNeH CTaTyC: TUTYNIAPM Ha AJTbXKHOCTTA - 3,
NpAK PbKOBO- AuTEN - 4; 06pa3oBaTeNIHO HUBO: OCHOBHO - 1
cpegHo - 2, Bucwwe - 4, ; Bb3pact: 18-26 r. - 1, 27-39r. -

4, 40-54r. - 2.
Bbnpocn B aHKeTHaTa KapTa 06wy 6pom Bpow ,,3aTBOpPEHM* Bpoi ,,oTBOpEHM“
(BbNPOCHUK 3a eKcnepTHa OLEeHKa) BBMPOCH BBMPOCH BBMNPOCH
22 10 12

www.eufunds.bg

BbAFAPCKA [IpoeKTnT e gpuHaHcnpar ot OnepaTvBHa rporpama
@ EI-AOII;I/IAECPKﬁ Pazsutne Ha Josewkute pecypcn’, ce@puHaHcpara ot Ctp. 108 ot 247

EBponeickms Cbro3 Ype3 EBponesickms coumaneH Gora

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,



http://www.eufunds.bg/

HanmeHoBaHMe Ha O6nacTt Ha KomneTeHTHocT no DigComp 2.1 1 lNpenopb4ynTENHO HMBO Ha B/lageeHe
A/TbKHOCTTa noTpe6HoCT (=1/2) (=3/4) (=5/6) cneumanusmMpaHo

OT AUrUTAJIHU (=7/8)
ymeHusa (=0)

1.PbKoBOgMTEN, TbpceHn o6WM AUrMTasHU YMEHMA/KOMNETEHTHOCTH

oTaen g xoten / 3a 8csAKa npogpecus/ OMbKHOCM, BK/IIOYEHA 8 U3C/1e0BaHEMOo Ha MbpceHUme dU2UMAsaHU YMeHUs/ KOMNemeHmMHOCMU ¢ Mo3u UHCMPYMeHm U 3a

®poHT Ocpuc 8caka ob61acm no DigComp 2.1 cnedsa da ce Mapkupam Kou om u3bpoeHume du2umasiHu YyMeHUsa/ KomnemeHmMHoCcmu CbOmsemcmaam U Ha Koe

MEHUAXBP

HuUBo ce npenopbysa da 6vLdam npumesxasaHu om 3aemume suya. Onucsam ce Ha ocHosama Ha lNpunoxkeHue 8. ,,PabomHa Kapma 3a onucaHue
Ha MbvpceHu du2uMasJHu yMeHua/ KoMnemeHmHoCcmu no uscaedsaHume ObKHOcmu/ npogecuu, csbvp3aHu ¢ pamkama DigComp 2.1 - @opmam
2.

O6nact Ha KoMneTeHTHOCT 1: [PaMOTHOCT, CBbp3aHa
C MHdOpMaUMA U JaHHU

1.1. CopdupaHe, TbpceHe U GUNTPUPAHE Ha AaHHM,
UHbOPMaLMA U AUTUTASIHO CbAbpKaHUe X

1.2. OueHaBaHe Ha AaHHU, MHPOPMALMA U AUTUTANHO
CbAbprKaHWe X
1.3. YnpaB/ieHue Ha gaHHM, MHDOpMaLMA U AUrUTaHO
CbAbprKaHWe

0O651acT Ha KOMMNETEHTHOCT 2: KoMyHMKauma u
CbTPYAHUYECTBO

2.1. B3aMoAeMCTBME YPE3 AMIMTAIHU TEXHOIOM UM

2.2. CnogensHe ypes AUruTasiHM TEXHOI0T UM X
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2.3. YyacTue B rpaxkaHCKUTe Npouecu Ypes AUrnTanHu X
TEXHOI0r K X

2.4. CbTpyAHMYECTBO Ype3 AUTUTANIHU TEXHOIOM UM
2.5. OHNaMH eTHKeT

2.6. YnpaBneHue Ha gurMtanHata MAEHTUYHOCT

>

O6nacTt Ha KoMneTeHTHocT 3: Cb3aaBaHe Ha
OUTUTAJIHO CbAbpXKaHUe
3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpKaHUE

3.2. NHTerpupaHe 1 npepaboTBaHe Ha AUrMTAJHO
CbAbpKaHUe

3.3. ABTOpPCKO NpaBo U ULEH3MU X
3.4. MNporpamupaHe X

O6nacT Ha KoMneTeHTHocCT 4: be3sonacHocT

4.1. 3aWwmTa Ha YCTpOMCTBa

4.2. 3awmTa Ha IMYHUTE AAHHU U NOBEPUTENHOCT
4.3. 3awmTa Ha 34paBeTo M 61aroCbCTOAHMETO X
4.4. 3awmTa Ha OKo/IHaTa cpeja X

06,1aCcT Ha KoMneTeHTHOCT 5: PellaBaHe Ha X
npo6aemu

5.1. PelnaBaHe Ha TEXHUYECKM MPOBIEMMU

5.2. MaeHTUdMUMpaHe Ha HYKAMTE U TEXHOJIOTUYHM
peLleHuns

5.3. eraTMBHO M3Mnosi3BaHe Ha AUTUTaJIHUTE TEXHOJ10ITMU
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TbpceHn cneundUYHN JUrMTanHN YMEHUA/KOMNETEeHTHOCTH lNpenopb4ynTENHO HMBO Ha B/lageeHe
OcHOBHO CpegHo | HanpegHano Bucoko
cneumanmsmMpaHo

Onucsam ce no ob6sacmu Ha KOMNemMeHMHOCM U NpenopbYumesIHO HUBO Ha 8J1adeeHe Ha ocHosama Ha lpunoxeHue 8. ,,PabomHa kapma 3a
onucaHue Ha mbpceHU u2UMaaHu YyMeHUA/ KomnemeHmMHoOCMu no u3ciedsaHume JabxHocmu/ npogecuu, c8bp3aHu ¢ pamkama DigComp 2.1 -
®opmam 2. CneyuguyHume 3a 0/1bXHocmma/ npogecuama duaumasiHu ymeHud, Koumo He nonadam 8 obxsama Ha ob6s1acmume no DigComp
2.1, ce onucsam omde/IHO, KAMO 3a BCAKO OM MAX Ce NOCOY8A HUBO Ha saadeeHe. Om npenopbYumesiHUMeE HUBA HA 8iadeeHe, omnada ,,Hama
nompebHocm om dueumasHu yMeHus“.
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0651acT Ha KOMNETEeHTHOCT 1: TPaMOTHOCT, CBbp3aHa C MHopMaLMaA U
AaHHM:

O61acT Ha KOMNETEeHTHOCT 2: KoMyHMKaumMa 1 cbTpyaHUYECTBO:

O6n1acT Ha KOMNETEeHTHOCT 3: Cb3gaBaHe Ha AUIUTAJIHO CbAbpXKaHUe

O6nacT Ha KOMNETEeHTHOCT 4: be3sonacHocT

O6nacT Ha KoMneTeHTHOCT 5: PewaBaHe Ha Npo61eMu

CneunUYHU AUruTasIHU YMEHUA/KOMNETEHTHOCTM M3BBH 0baacTuTe no
DigComp 2.1
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HavmeHoBaHMe Ha O6nact Ha koMmneTeHTHOcT no DigComp 2.1 1 lNpenopbynTENHO HMBO Ha B/lageeHe
A/TbXKHOCTTA notpe6HocT (=1/2) (=3/4) (=5/6) cneumanusnpaHo
OT AMUTUTAJIHU (=7/8)
ymeHusa (=0)

T'prGHM 06I.UM AUrnTasiHn yMeHMﬂ/KOMI'IeTeHTHOCTM

2.YnpaBuTtesn, xoten 3a scaka npogecusa/ ONbKHOCM, BK/IIOYEHA 8 U3C/1e08aHemMo Ha MbpceHuUme du2umasHu YyMeHUA/ KoMnemeHmHoCcmu ¢ mo3u UHCMpYMeHm u 3a
s8caka ob61acm no DigComp 2.1 cnedsa da ce Mapkupam Kou om u3bpoeHume du2umasHu YMeHuUs/ KoMnemeHmMHocmu CbOmsemcmasam u Ha Koe
HuBo ce npenopbysa da 6vLdam npumesxasaHu om 3aemume suya. Onucsam ce Ha ocHosama Ha lNpunoxkeHue 8. ,,PabomHa Kapma 3a onucaHue
Ha MbpceHu du2UMasJHu yMeHua/ KoMnemeHmHoCmu no uscaedsaHume ObKHOCcmu/ npogecuu, cebp3aHu ¢ pamkama DigComp 2.1“ - @opmam
2.

O6nacTt Ha KoMneTeHTHOCT 1: [PaMOTHOCT, CBbp3aHa
C UHdOopMaLMA U gaHHMK

1.1. CbpdupaHe, TbpceHe 1 DUNTPUPAHE HA AaHHM,
MHbOpMaLMA U AUTUTASTHO CbAbpXaHMe X

1.2. OueHaBaHe Ha AaHHU, MHPOPMALMA U AUTUTANHO
CbAbpiKaHUe

1.3. YnpaBneHue Ha gaHHu, MHdopMaLma U AUruTasHo X
CbAbpiKaHUe

0O6nacT Ha KOMNETEHTHOCT 2: KoMyHuKauma 1
CbTPYAHNYECTBO

2.1. B3auMoAeMNCTBME YPE3 AMIMTAIHU TEXHOIOMMK
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2.2. CnofensHe ypes AuUruTasHM TEXHOI0M UK X

2.3. YyacTue B rparkaHCKUTE MPOLECU Ype3 AUTUTAIHU
TEXHOJ/I0T M

2.4. CbTpyAHMYECTBO Ype3 AUTUTANIHU TEXHOIOr UM X

2.5. OHNaMH eTuKeT

2.6. YnpaBneHue Ha AuMrutasHaTa MAEHTUYHOCT

O6nacTt Ha KoMneTeHTHOCT 3: Cb3aaBaHe Ha X
AUMUTANIHO CbAbprKaHMe

3.1. Paspa6oTBaHe Ha AUrUTA/IHO CbAbprKaHKe

3.2. MHTerp1paHe 1 npepaboTBaHe Ha AMUrUTaJIHO
CbAbprKaHWe

3.3. ABTOPCKO NpaBo U JIMLEH3M
3.4. MNporpamupaHe X

0621acT Ha KoMneTeHTHOCT 4: be3onacHocT X

4.1. 3alMTa Ha YCTpOMCTBa
4.2. 3aWwmTa Ha IMYHUTE JaHHM U NOBEPUTENHOCT X
4.3. 3awumTa Ha 34paBeTo M 61aroCbCTOAHMETO

4.4. 3awmTa Ha OKO/IHaTa cpeja

O6nacT Ha KoMneTeHTHOocCT 5: PeluaBaHe Ha X
npoodiemu

5.1. PewwaBaHe Ha TEXHUYECKM MPOHIEMMU X
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5.2. UpeHTudUUMpaHe Ha HYKAMTE M TEXHONOTUYHM
peLlueHus X
5.3. KpeaTnBHO 13Mnon3BaHe Ha AUTUTANIHUTE TEXHOJIOM MK X
X
TbpceHu cneundUyHn gUruTaiHU YMeHUA/KOMNETEHTHOCTH lNpenopb4ynTE/IHO HMBO Ha BJlIagEeEHe
OcHOBHO CpegHo | HanpegHano Bucoko
cneumanmsmMpaHo

Onucsam ce no obsacmu Ha KOMNemMeHMHOCM U NpenopbYumesIHO HUBO Ha 8J1adeeHe Ha ocHosama Ha lpunoxeHue 8. ,,PabomHa kapma 3a
onucaHue Ha mbpceHU u2UMasaHu YyMeHUAa/ KomnemeHmMHoOCmu no u3sciedsaHume JabxHocmu/ npogecuu, cabp3aHu ¢ pamkama DigComp 2.1 -
®opmam 2. CneyuguyHume 3a 0/1bxHocmma/ npogecuama duaumasiHu ymeHusd, Koumo He nonadam 8 obxsama Ha ob6s1acmume no DigComp
2.1, ce onucsam omdesIHO, Kamo 3a B8CAKO OM MAX Ce N0Cco4Ysa HUBO Ha snadeeHe. Om npenopbyYyumesIHUMe HUBA Ha saadeeHe, omnada ,,Hama
nompebHocm om dueumasHu yMeHus“.
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0651acT Ha KOMNETEeHTHOCT 1: TPaMOTHOCT, CBbp3aHa C MHopMaLMaA U
AaHHM:

O61acT Ha KOMNETEeHTHOCT 2: KoMyHMKaumMa 1 cbTpyaHUYECTBO:

O6n1acT Ha KOMNETEeHTHOCT 3: Cb3faBaHe Ha AUIMTA/IHO CbAbpXKaHUe

O61acT Ha KOMNeTeHTHoCT 4: be3onacHocTt

O6nacT Ha KOMNEeTEeHTHOCT 5: PewaBaHe Ha Npo61eMu

CI'IELIMCI)M‘-IHM ANUrnTaiHU YMeHHH/KOMneTeHTHOCTM M3BbH 06s1aCTUTE NO

HaumeHoBaHue Ha
npodecuarta/
LNBXKHOCTTA

MpenopbyYMTEIHO HUBO Ha BNajeeHe

DigComp 2.1
06s1acT Ha KoMneTeHTHocT no DigComp 2.1 1 H"“G"a
AUMUTANIHU YMEHUSA/KOMMNETEHTHOCTH Metsteinleisr
OT AMrUTaNHU
ymeHua (=0)

OCHOBHO
(=1/2)

CpegHo
(=3/4)

HanpeaHano
(=5/6)

Bucoko
cneuuanusmpaHo
(=7/8)

T'bpceHM 06I.I.U4 AUrnTaiHn yMeHMﬂ/KOMneTeHTHOCTM

www.eufunds.bg
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3. AAMHHUCTpaTop, | 3a scaka npogecus/ ObKHOCM, BKJIOHEHA 8 U3C/1e08AHEMO Ha MbpceHume duaumasaHu YMeHUs/ KoMnemeHm+HoCmu ¢ mo3u UHCMpYMeHm U 3a
xoten / 8cska o6acm no DigComp 2.1 cnedsa da ce mapkupam Kou om u36poeHume dusumasHu yMeHUs/ KomnemeHmHoCmu Cbomaemcmaam U Ha Koe
PeLenumoHmcT HUBO ce npenopb4sa da 6vsOam npumekasaHu om 3aemume auya. Onucsam ce Ha ocHosama Ha [MpunoxkeHue 8. ,,PabomHa Kapma 3a onucaHue

Ha mbpceHu u2uMasJHu ymeHua/ KoMnemeHmMHOCMuU no usciedsaHume OabxXHocmu/npogecuu, cabp3aHu ¢ pamkama DigComp 2.1% - @opmam

2.

O6nacT Ha KoMneTeHTHOCT 1: paMOTHOCT, CBbp3aHa

C MHdOpMaUUA U JaHHU

1.1. CopdupaHe, TbpceHe U DUNTPUPAHE HA AaHHM, X

UHbOPMaLMA U AUTUTASIHO CbAbprKaHUe

1.2. OueHABaHe Ha AaHHU, MHPOPMALMA U AUTUTANHO X

CbAbpKaHue

1.3. YnpaBneHue Ha gaHHu, MHdopMauma U AUruTasHo X

CbAbprKaHWe

0O6nacT Ha KOMNETEHTHOCT 2: KoMyHuKauma 1

CbTPYAHNYECTBO

2.1. B3aMoAeMCTBME YPE3 AMIMTAIHU TEXHOIOM UM X

2.2. CnopensHe ypes AUruTasHM TEXHOI0M N X

2.3. YyacTue B rpaxkaHCKMTE MPoLecH Ypes AUrUTaHU X

TEXHO/I0T MM

2.4. CbTpPYyAHMYECTBO Ype3 AUTUTANIHU TEXHONOr UM X
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2.5. OHNaMH eTUKeT

2.6. YnipaB/ieHWE Ha AUrUTanHaTa MAEHTUYHOCT

O6nacTt Ha KoMneTeHTHocT 3: Cb3aaBaHe Ha
AUMUTaNIHO CbAbprKaHWe

3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpKaHUE

3.2. MHTerpmpaHe 1 npepaboTBaHe Ha AUTUTaJTHO
CbAbpKaHUe

3.3. ABTOPCKO NpaBO U JIMLEH3M

3.4. MNporpamupaHe

0O6nacT Ha KoMneTeHTHocCT 4: be3onacHocT

4.1. 3alMTa Ha YCTpOMCTBa

4.2. 3awmTa Ha IMYHUTE AAHHU U NOBEPUTENHOCT

4.3. 3awumTa Ha 34paBeTo U 61aroCbCTOSHMETO

4.4. 3awmTa Ha OKo/IHaTa cpeja

O6nacT Ha KoMneTeHTHOocCT 5: PeluaBaHe Ha
npo6aemu
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5.1. PelwaBaHe Ha TEXHMYECKM NPOGIEMM

5.2. MaeHTUdUUMpaHe Ha HYKAMTE U TEXHOJIOTUYHMU

X
peLeHns
5.3. KpeaTMBHO 13MN0/13BaHE Ha AUTUTAZIHUTE TEXHOJIOT UK X
lNpenopb4ynTENHO HMBO Ha BlajgeeHe
TbpceHu cneundUyHn JUruTanHU YMEHUA/KOMMNETEHTHOCTH OcHoBHO CpepHo | HanmpegHano Bucoko
cneuuyanmsmpaHo

Onucsam ce no obacmu Ha KOMNeMeHMHOCM U NpenopbYuUMe/IHO HUBO HA B/1adeeHe Ha ocHosama Ha lpunoxeHue 8. ,,PabomHa kapma 3a
onucaHue Ha mbpceHU u2uMasJaHu YyMeHUA/ KomnemeHmHocmu no u3ciedsaHume O/bxKkHocmu/ npogecuu, c8bp3aHu ¢ pamkama DigComp 2.1 -
®opmam 2. CneyuguvyHume 3a dibxHocmma/ npogecuama duaumasiHu ymeHus, Koumo He nonadam 8 obxsama Ha ob6sacmume no DigComp
2.1, ce onuceam omadeJsIHO, Kamo 3a BCAKO OM MAX Ce N0Co4Ysa HUBO Ha siadeeHe. OmM npenopbYumMe/IHUMe HUBA Ha ssiadeeHe, omnaada ,,Hama

nompebHocm om dueumasHu yMeHus“.

06/1acT Ha KOMNEeTeHTHOCT 1: TPaMOTHOCT, CBbp3aHa C MHOopMaLMA U
AaHHM:

Hama onmcaHu -

O6s1aCcT Ha KOMNETEHTHOCT 2: KOMYHMKaUMH U CbTPyaAHUYECTBO:

Hama onmcaHu

O6n1acT Ha KOMNETEHTHOCT 3: Cb3paBaHe Ha AUIUTaJIHO CbbpXKaHUe

Hama onmcaHu

O6nacT Ha KoMneTeHTHocCT 4: be3onacHocTt

www.eufunds.bg
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Hama onmcanu

O6nacT Ha KoMneTeHTHOCT 5: PewaBaHe Ha Npo61eMu B B } B

Hama onmcanu

CneymndpUYHM gUruTasiHU YMEHUSA/KOMMNETEHTHOCTHU M3BBH 06/1acTUTE NO
DigComp 2.1

HAMa MaeHTMdULMPAHM OT pecnoHAEHTHUTE

HanmeHoBaHKWe Ha MpenopbYyMTENIHO HMBO Ha BlajeeHe
npodecusarta/ )
A/TBKHOCTTA O6nacTt Ha KomneTeHTHocT no DigComp 2.1 1 nga OCH1°/BZ"'° sz&:o hiarpeatano BHCOKO
JAMIUTATHU YMEHMA/KOMMNETEHTHOCTH noTpeoHocT (=1/2) (=3/4) (=5/6) cneuuanmsmpaqo
OT AUTUTAJTHU (=7/8)
ymeHusa (=0)
4. ApMHnHAUCTpaTop, TbpceHn o6WwM AUrMTasHU YMEeHMA/KOMNEeTEHTHOCTH
UH(OPMaLMOHHM
cuctemu / UT 3a 8caKa npo¢ecu,q/6/1b>KHocm, BKJIl0OYeHa 8 U3c/1ed8aHemo Ha mbpceHume dueumasnHu ymeHu,q/KomnemeHmHocmu C MO3uU UHCMpPYMeHIm u 3a
cneuManmer s8caka ob61acm no DigComp 2.1 cnedsa da ce Mapkupam Kou om u3bpoeHume du2umasiHu YMeHUs/ KoMnemeHmHoCcmu CboOmsemcmaam U Ha Koe

HuBo ce npenopb4sa da 6vLOam npumexasaHu om 3aemume auya. Onuceam ce Ha ocHogama Ha lpusoxeHue 8. ,,PabomHa kapma 3a onucaHue

Ha MvpceHu Su2UMasJHu yMmeHua/ KoMnemeHmHoCmu no uscaedsaHume ObKHOCmMu/ npogecuu, cabp3aHu ¢ pamkama DigComp 2.1% - ®opmam
2.
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O6nacT Ha KoMneTeHTHOCT 1: paMOTHOCT, CBbp3aHa
C MHdOpMaUUA U JaHHU

1.1. CopdupaHe, TbpceHe U GUNTPUPAHE HA AaHHM,
WMHbOpMaLMA U AUTUTAJTHO CbAbprKaHME

1.2. OueHaBaHe Ha AaHHW, MHPOPMaLMA U AUTUTAJSTHO
CbAbpiKaHUe

1.3. YnpaBneHue Ha gaHHu, MHdopMauma U AUruTasHo
CbAbpKaHUe

0O6nacT Ha KOMNEeTEHTHOCT 2: KoMyHMKauma u
CbTPYAHNYECTBO

2.1. B3aMoAeMCTBME Ype3 AMIMTaHU TEXHOIOM UM

2.2. CnogenaHe ypes AUrnTasHU TEXHOOrUKM

2.3. YyacTtue B rpaxXgaHCKu1Te npouecu 4ypes aurutaiHu
TEXHO10rMNN

2.4. CbTpPyAHMYECTBO Ype3 AUTMTANIHU TEXHOIOrUM

2.5. OHNaMH eTuKeT

2.6. YnpaBneHWe Ha gurutanHata MAeHTUYHOCT
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O6nact Ha KoMneTeHTHOCT 3: Cb3aaBaHe Ha
AUMUTANIHO CbAbprKaHWe

3.1. Pa3paboTBaHe Ha AUTMTa/IHO CbAbpKaHME

3.2. NHTerpupaHe 1 npepaboTBaHe Ha AUTrMTAJHO
CbAbpKaHue

3.3. ABTOpCKO npaBso M ULEH3U

3.4. MNporpamupaHe

0O6nacT Ha KoMneTeHTHocCT 4: be3onacHocT

4.1. 3aWwmTa Ha YCTpOMCTBa

4.2. 3alMTa Ha IMYHKUTE AaHHM U NOBEPUTENTHOCT

4.3. 3awumTa Ha 34paBeTo M 61aroCbCTOAHMETO

4.4. 3awmTa Ha OKO/MIHaTa cpeja

061aCcT Ha KoMneTeHTHOCT 5: PellaBaHe Ha
npodiemu

5.1. PelnaBaHe Ha TEXHUYECKM NPOBAEMM

5.2. MaeHTUdULUMpaHe Ha HYXKAMTE U TEXHOJIOTUYHM
pelueHus
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5.3. KpeaTnBHO M3Mnoni3BaHe Ha AUTUTANIHUTE TEXHOJIOMMK

TbpceHn cneundUYHN JUrUTaNHN YMEHUA/KOMNETEHTHOCTH

MpenopbymTe

JIHO HUBO Ha BJlajgeeHe

OCHOBHO

CpeaHo

HanpegHano

Bucoko
cneuuanmsmMpaHo

Onucsam ce no o6;s1acmu Ha KOMNemMeHMHOCM U npenopbYumesIHO HUBO Ha 8/1adeeHe Ha ocHosama Ha lpunoxeHue 8. ,,PabomHa kapma 3a
onucaHue Ha mbpceHU u2UMaaHu YyMeHUA/ KomnemeHmMHOCMu no u3ciedsaHume OabKHocmu/ npogecuu, cabp3aHu ¢ pamkama DigComp 2.1 -
®opmam 2. CneyuguyHume 3a dibxHocmma/ npogecuama duaumasiHu ymeHusa, Koumo He nonadam 8 obxsama Ha ob6sacmume no DigComp
2.1, ce onucgam omadesIHO, KAMO 3a BCAKO OM MSAX C€ NOCOYBA HUBO Ha saadeeHe. Om npenopb4yumesiHume HUBA Ha s8iadeeHe, omnada ,,Hama

nompebHocm om duaumasHu yMeHusa“.

0O6nacT Ha KOMNEeTeHTHOCT 1: FpaMOTHOCT, CBbp3aHa ¢ MHbOopMaLMs U
OaHHM:

1.1. OueHKa 1 aHa/IM3 Ha CbBPEMEHHUTE KMBEP 3ar/1axu - NPENopbYMTESTHO
HMBO Ha B/IAJiIEEHE HE € NMOCOYEHO

061acT Ha KOMMNETEHTHOCT 2: KOMyHMKaUMUA U CbTPYAHUYECTBO

2.1. EMnatua - npenopbynTESIHO HMBO Ha BlajeeHe He € NOCOYeHOo

O6nacT Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha AUIUTAIHO CbAbprKaHMe

Hama onmcanu

O6acT Ha KoMneTeHTHocCT 4: be3onacHocTt

4.1. 3awmTa Ha MHPOPMALIMOHHWUTE PECYPCU M MpEKaTa - NPenopbYMTENHO
HMBO Ha B/IAZIEE€HE HE € MOCOYEHO

www.eufunds.bg

EbAFAPCKA
o CTOMNAHCKA
Y KAMAPA

BNOAKPENA HA BbAFARCKIS BU3HEC OT 1880 1

[IpoeKTsT e @uHaHcpaH ot OnepaTmsHa nporpamMa
Pazsutne Ha HoBeLuKkuTe pecypcu’, cb@uHarHcupara or Ctp. 123 ot 247
EBporievicknsi cbto3 Ype3 EBponevickus coumaneH Qorg



http://www.eufunds.bg/

O6nacT Ha KOMNETEHTHOCT 5: PewaBaHe Ha Npo61eMM

Hama onmcanu

CneundHryHn AUrUTaNHU YMEHUA/KOMNETEHTHOCTU U3BBH 06a1acTMTe No
DigComp 2.1

Hama onucaHm

MpenopbyYMTEIHO HUBO Ha B/lajEeeHe

Ha:m:;zs::::/Ha O6nacTt Ha KomneTeHTHocT no DigComp 2.1 1 LU IEEIE HEEED | FEMEEEE L
P JAMIUTATHU YMEHMA/KOMNETEHTHOCTH noTpe6HocT (=1/2) (=3/4) (=5/6) cnetuanmsmupaqo
JJTBXKHOCTTA OT AMIrUTaNHU (=7/8)
ymeHusa (=0)

TbpceHn 06U AUrMTa/IHU YMEHMA/KOMNETEHTHOCTHU
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5. Ekcnepr, 3a scaKa npogecual OnbXHOCM, BKOYEHA 8 U3C/1e08aHEeMO Ha MbpceHume du2uUMasaHu YMeHUA/ KoMnemeHmHocmu ¢ mo3u UHCMpPYMeHm U 3a
MapKeTHHr / s8cska o6acm no DigComp 2.1 cnedsa da ce mapkupam Kou om u36poeHume dusumasHu yMeHUs/ KomnemeHmHoCmu Cbomaemcmaam u Ha Koe
EKCnepT MapKeTuHr | HUBO ce npenopeysea da 60am npumexasaHu om 3aemume auya. Onucsam ce Ha ocHosama Ha lpusoxeHue 8. ,,PabomHa kapma 3a onucaHue
W Npoaax6m ga MbpceHU duaumasiHu yMeHus/ KomnemeHmHocmu no uscaedsaHume 0/bxxHocmu/ npogecuu, cabp3aHu ¢ pamkama DigComp 2.1 - ®opmam

O6nacT Ha KoMneTeHTHOCT 1: paMOTHOCT, CBbp3aHa
C MHdOpMaUUA U JaHHU

1.1. CopdupaHe, TbpceHe U DUNTPUPAHE HA AaHHM,
UHbOPMaLMA U AUTUTASIHO CbAbprKaHUe

1.2. OueHABaHe Ha AaHHU, MHPOPMALMA U AUTUTANHO
CbAbpKaHUe

1.3. YnpaBneHue Ha gaHHu, MHdopmMauma U AUrMTanaHo
CbAbpiKaHue

0O6nacT Ha KOMNETEHTHOCT 2: KoMyHuKauma 1
CbTPYAHMYECTBO

2.1. B3aMoAeMCTBME YPE3 AMIMTAIHU TEXHOIOM UM X

2.2. CnopensHe ypes AUruTasHM TEXHOI0M N X

2.3. Yyactue B rpaxXgaHCKu1Te npouecu 4ypes aurutaiHu X
TeXHOJ10Ir'mm

2.4. CbTpPYyAHMYECTBO Ype3 AUTUTANIHU TEXHONOr UM X
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2.5. OHNaMH eTUKeT

2.6. YnipaB/ieHWE Ha AUrUTanHaTa MAEHTUYHOCT

O6nacTt Ha KoMneTeHTHocT 3: Cb3aaBaHe Ha
AUMUTaNIHO CbAbprKaHWe

3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpKaHUE

3.2. MHTerpmpaHe 1 npepaboTBaHe Ha AUTUTaJTHO
CbAbpKaHUe

3.3. ABTOPCKO NpaBO U JIMLEH3M

3.4. MNporpamupaHe

0O6nacT Ha KoMneTeHTHocT 4: be3onacHocT

4.1. 3alMTa Ha YCTpOMCTBa

4.2. 3awmTa Ha IMYHUTE AaHHU U NOBEPUTETHOCT

4.3. 3awumTa Ha 34paBeTo U 61aroCbCTOSHMETO

4.4. 3awmTa Ha OKo/IHaTa cpeja

O6nacT Ha KoMneTeHTHOocCT 5: PeluaBaHe Ha
npo6aemu
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5.1. PelwaBaHe Ha TEXHMYECKM NPOGIEMM

5.2. MaeHTUdUUMpaHe Ha HYKAMTE U TEXHOJIOTUYHMU

X
peLeHns
5.3. KpeaTMBHO 13MN0/13BaHE Ha AUTUTAZIHUTE TEXHOJIOT UK X
lNpenopb4ynTENHO HMBO Ha B/lageeHe
TbpceHu cneundUyHn JUruTanHU YMEHUA/KOMMNETEHTHOCTH OcHoBHO CpepHo | HanmpegHano Bucoko
cneuuyanmsmpaHo

Onucsam ce no obsacmu Ha KOMnNemMeHMHOCM U NpenopbYuUMe/IHO HUBO HA B/1adeeHe Ha ocHosama Ha lpunoxeHue 8. ,,PabomHa kapma 3a
onucaHue Ha mbpceHU u2UMasaHu YyMeHUA/ KomnemeHmMHOCMu no u3ciedsaHume JabxKHocmu/ npogecuu, cebp3aHu ¢ pamkama DigComp 2.1 -
®opmam 2. CneyuguyHume 3a ObKHOocmma/ npogecusma duaumasaHu ymeHus, Koumo He nonadam 8 o6xsama Ha obiacmume no DigComp
2.1, ce onuceam omadesIHO, KamMo 3a BCAKO OM MAX Ce Noco4Ysa HUBO Ha siadeeHe. Om npenopb4YumesIHUMe HUBA Ha 8/1adeeHe, omnada ,,Hama

nompebHocm om dueumasHu yMeHus“.

06/1acT Ha KOMNEeTeHTHOCT 1: TPaMOTHOCT, CBbp3aHa C MHOopMaLMA U
AaHHM:

Hama onmcaHu -

O6s1aCcT Ha KOMNETEHTHOCT 2: KOMYHMKaUMH U CbTPYAHUYECTBO:

Hama onmcaHu

O6n1acT Ha KOMNETEHTHOCT 3: Cb3paBaHe Ha AUIUTaJIHO CbbpXKaHUe

Hama onmcaHu

O6nacT Ha KoMneTeHTHocT 4: be3onacHocTt
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Hama onmcanu

O6nacT Ha KoMneTeHTHOCT 5: PewaBaHe Ha Npo61eMu

Hama onmcanu

CneymdpUYHM gUruTaHU YMEHUSA/KOMMETEHTHOCTM U3BBH 061acTUTE MO

DigComp 2.1

HAMa MaeHTMdULMPAHM OT pecnoHAEHTHUTE

MHCTpYMeHT 3a u3cieaBaHe Ne 2 MeTog ,,CTaHgapTu3npaHo MHTepB“ - BbNpocHMK B-2
AprymeHTauma Ha n3bopa Ha MHCTPyMeHTa Llenta Ha cTaHAApTU3MPAHOTO MHTEPBIO € Ja Ce YCTaHOBAT M onuLwiaTt cneunduyHuTe AUrnTanHm
,CTaHAapTU3UPaHO MHTEpPBI“ YMEHWSA, HEOOXOANUMM 3a YCNELIHOTO U3MbJ/IHEHWE HA eXeAHEBHMUTE 3aa4n, CBbP3aHM C

yNpaXHABaHETO Ha CbOTBETHaTa npodecna/anbXHOCT. To 6elle M3noa3BaHo C Len Bepuduumpa-
HE W JOMbJIBAHE Ha pe3yslaTUTE OT aHKEeTaTa - KaTo MHCTPYMEHT, KOMTO NpeAoCcTaBs Bb3MOMXKHOCT
pecrnoHAeHTUTe Ja OTrOBOPAT Ha NpefBapmUTEIHO pa3paboTeHN BBMPOCK M MO TO3M HAYUH Mosyye-
HaTa MHdOpMaLMATa MOXe Aa 6bJe cpaBHABaHa, 0606LiaBaHa M MHTepnpeTMpaHa. lNpeaMMmcTBoTo
Ha CTaHAapTU3UPAHETO €, Ye BbMNpOoCUTE ca (PMKCUpaHM NpesBapUTENIHO, B JIOTMYHA CTPYKTypa M
nocaefoBaTe/IHOCT, KOeTo 06/ieKyaBa nocsesalima aHaam3 M oCUrypsisa CpaBHMMOCT Ha
pe3syntatute. CTPyKTypUpaHOTO MHTepBIO B-2 e npoBeaeHo C Anua 3aemally CboTBETHaTa K/Il04oBa
ANTBbXKHOCT/Npodecusa 1 C NPAK PbKOBOAUTEN.
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CnMcCbK Ha ob6xBaHaTUTE ANBKHOCTU/ Npodecum

1. PbkoBoguten, otgen B xoten / ®poHt Obuc MeHnaxbvp, koa: 14113001

2. Ynpasuten, xoten, koa: 14113002

3. AaMuHucTpaTop, xoten / PeuenumoHucT: 42243002

4. ApMvHucTpaTtop, MHdopmaumoHHu cuctemu / UT cneupanuct, Koa: 25226003
5. EKcnepT, MapKeTUHr / EKCnepT MapKeTUHI 1 Npoaaxkom, Koa: 24316002

OnucaHue Ha 13BagKata - 6por pecroHAEHTHU, GpoM
npeanpusTns, 6por Mbke, KeHu, npodecroHaneH
cTaTyc, o6pa3oBaTe/IHO HMBO, Bb3pacT M Mnp.

3a gnbxHocT/npodecns 1: 6pok pecnoHAEHTU: 2; 6por npeanpuaTUs: 1; 6pon mbxke: 1; 6poi
XeHu: 1; npodeCcroHaneH cTatyc: TUTYNAp Ha ANbXKHOCTTA - 1, NpAK pbKoBoauTen - 1;
obpa3oBaTe/IHO HMBO: BMCLUE - 2; Bb3pacT: 27-39 . - 2.

3a AnbHocT/npodecnn 2: 6poi pecroHAEHTH: 2; 6pok NpeanpuaTma: 1; 6poi Mbke: 1; 6poi
)eHu: 1; npodecroHaneH cTatyc: TUTYNAp Ha ANbXKHOCTTA - 1, NpAK pbKoBoauTen - 1;
obpa3oBaTe/IHO HMBO: BMCLUE - 2; Bb3pacT: 27-39r. - 1, 40-54 r. - 1.

3a gnbxHocT/npodecna 3: 6poi pecroHAeHTH: 2; 6pok npeanpuaTma: 1; 6por Mbxke: 0; 6pon
JKEeHU: 2; npoceCcroHaneH CTaTyC: TUTYAAP Ha ANbXKHOCTTA - 1, NpAK pbKkoBoauTen - 1;
obpa3oBaTe/IHO HMBO: BMCLUE - 2; Bb3pacT: 40-54r. - 2.

3a gnbxHocT/npodecns 4: 6poi pecroHAEHTH: 2; 6poM nNpeanpuaTma: 1; 6por Mbke: 2; 6pon
eHu: 0; npodecroHaneH cTaTyc: TUTYNAp Ha ANbXKHOCTTA - 1, MpAK pbKoBoamTen - 1;
06pa3oBaTesIHO HMBO: BUCLLE - 2; Bb3pacT: 27-39 . -1, 40-54r. - 1.

3a gnbxHocT/npodecna 5: : 6por pecrnoHAEeHTH: 2; 6pok npeanpusaTma: 1; 6por Mbxke: 1; 6pon
}eHW : 1; npodbecroHaneH cTaTyc: TUTYNAp Ha ANBXKHOCTTA - 1, MPAK pbKoBoauTen - 1;
06pa3oBaTesIHO HMBO: BUCLLIE - 2; Bb3pacT: 27-39 . -1, 40-54r. - 1.

Bbnpocu B MHTEpBIOTO (BbNpoCcHUK B-2)

06, 6por BbNpocH Bpot ,,3aTBOpPEHN* BbNpPOCH Bpoi ,,0TBOpEHM* BbNpoCK

12 0 12
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HaumeHoBaHMe Ha
npodecuarta/
DNBXKHOCTTA

O6nact Ha kKomneTeHTHOCT no DigComp 2.1 1 aguruTanHu

yMeHMFI/KOMI'IeTeHTHOCTM

MpenopbyYMTEIHO HMBO Ha BNaAeeHe

OCHOBHO

CpegHo

HanpeaHano

Bucoko
cneyManmsnpaHo

1. PbKoBogmTten,
otaen B xoten /
®poHT Odhmc
MEHUIXKBP

T'bpceHM CI'IeUMq)H‘-IHM ANUTUTaTHA yMeHMﬂ/KOMI'IeTeHTHOCTM

Pa3znucsam ce aHanoz2u4yHo Ha MHcmpymeHm Ne1. Onucsam ce no obaacmu Ha KOMNEeMEHMHOCM U NPenopb4uUmesiHO HUBO HA 8J1a0eeHe Ha
ocHosama Ha lpunoxeHue 8. ,,PabomHa Kapma 3a onucaHue Ha MvpceHU dU2UMasaHU YyMeHuUsa/ KomnemeHmHoCcmu no usciaedsaHume
onwxHocmu/ npogecuu, cebp3aHu ¢ pamkama DigComp 2.1 - Gopmam 2. CneyuguyHume 3a d/1bKHocmma/ npogecusma ou2umanHu ymeHus,
Koumo He nonadam 8 obxsama Ha o6si1acmume no DigComp 2.1, ce onuceam omaoesIHO, Kamo 3a BCAKO OM MAX Ce NOCOY8A HUBO HA B/la0eeHe.
Om npenopb4YyumesiIHUMe HUBA Ha saadeeHe, omnada ,,Hama nompebHocm om duaumasaHu ymeHus“.

0O6/1aCcT Ha KOMMNeTeHTHocT 1:
FpaMOTHOCT, CBbp3aHa C UH(OpMaLUA U AaHHMU

1. PaboTu C IMYHM AAHHMU HA TOCTUTE M CNas3Ba

YCTaHOBEHMUTE NpoLeaypH 3a KOPEKTHOTO UM X
CbXpaHsiBaHe B AMruTasiHa cpeja
1.2 YcTaHoBsIBa TEHAEHUMMU M U3rOTBA MPOrHO3M 3a X

3aeToCTTa Ha X0Tesla, KaTo MM NpeAcTaBs B pas/IMyHK
dopMmaTtn (TEKCT, AMarpamu, M306pakeHus, rpadpmkm,
€N1EKTPOHHU TabnLM)

1.3 BbBexaa 1 KOHTpo/IMpa MHOPMaLMA M AaHHU, KATo
rM opraHmsmpa rno nanku/aAUpeKTopun, KaTeropusmpa
CbOOPa3HO, CbXpaHABa U M3Mnoa3Ba eheKTUBHO
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1.4 Bnagee 1 U3non3sa KOMMIOTbPHUTE U XOTEICKM
cnctemu. M3nonssa PMS cucTtemMu 3a KOHTPOA M
ynpaBJieHMe Ha PpoOHT oduca .

O6nact Ha KoMneTeHTHOCT 2: KoMyHMKauma U
CbTPYAHMYECTBO

2.1 M3non3Ba cpeCTBa 3a e/IeKTPOHHA KOMYHMKaLMA X
(MMenn, yaT, NnpuaoXKeHMa 3a TpaHcdep Ha dalinose K
Ap.) 3a crnojgensHe Ha MHbOpMaLMA, U3NpallaHe M
noJsly4yaBaHe Ha CbobLieHMs, haiioBe, JaHHU U
JOKYMEHTM C KOJIEMU U KJIMEHTU

2.2 Bnagee v onepupa cbe cneymanmsmpat cloud based X
codTyep, paboTH aKTMBHO C AUTUTAJIHU PELUEHUA.

2.3 Mpunara ycnewHo B paboTata CM XapAyepHOTO X
obopyzBaHe Ha peLenuuaTa, Korato KOMyHUKMUpa C
roCTMTE U CbTPYAHMYM C KOIETUTE CU.

2.4 YMeno Bogy AuvrutanHa KopecnoHaeHunA, 4pes X
pa3IMvyHMN KaHa/u, U3MON3BaMKM:

Mail List:
Welcome mail
Feedback mail
Unfinished booking
Wish List

Assistant Manager

2.5 KoMyHMKypa C rocTM Ha xoTesia NocpeACcTBOM X
Pa3/IM4yHU AUMUTAJIHM KaHA/IM KaTo e/IEKTPOHHA MnoLua,
COLUMAIHU MPEKM, MOOMJTHM NpUNoKeHUA, TenedoH
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O6nact Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha
AUTUTaNIHO CbAbpXKaHUe

3.1 BbBexaa M KOHTposiMpa MH(OpMaLMa M JaHHM, KaTo X
Cb3/aBa CnpaBKM, OTHETU U AoKNagu oT PMS codtyep
3a ynpaBJ/ieHWe Ha COGTBEHOCTTA.

3.2 lMpunara ycnewHo B pabotaTa CU BUCOKO X
TEXHOJIOTMYHM peLLeHMS C Len eeKTMBHO yrnpaB/ieHue
Ha OHJIaMH NpoAaxK6uTe:

Booking Engine
Channel Manager
Reputation Manager
Price Optimizer
Metasearch.

3.3 O6pa6oTBa MHpOpPMaLMSA, Cb3haBa U pedakTmpa
AMIrUTaNHO CbAbpiKaHMe 3a KOOpAUHMpaHe paboTtaTta Ha
Peuenuma c oTaenHuTe 3BeHa B XoTeNa, Cb3jaBa
MbPBUYHM JOKYMEHTU B pa3/iMyiHu opmMaTu.

BbBekaa,KoHTposiMpa 1 paboTn ¢ Loyalty program u
GMS.

3.4 M3nonsBa AUrMTasHu pelleHns (Hanpmumep Rate X
Shopper) 3a aHa/IM3 Ha KOHKYPEHTMTE Ha nasapa 1
pa3paboTBaHe Ha NpeAsioKeHMA Npes PbKOBOACTBOTO
Ha xoTena

O6nacT Ha KoMneTeHTHOCT 4: be3onacHocT

4.1 X

Pa3nosHaBa u npunaara npaBnHO CpeacTBaTa 3a 3allMTa
Ha JINYHNTE JaHHU Ha TOCTHUTE, KaTO HE AOoNnyCKa
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CNoAensAHeTo Ha KoOHpMAEeHUMaNHa UH(OopMaUmS,
M3MON3BaMKM AUrMTaJIHM PeLleHna 1 NpeaocTaBs
Bb3MOXKHOCT Ha rocTuTe 3a:

Online Check -in
Self check-in
Payment with VPOS

4.2 N3non3Ba napoau, 3a Aa 3alWuTi Nporpammre, X
darnoseTe 1 ycTpolcTBaTa, Ha KOMTO paboTK

4.3 M3non3Ba Naposi1, 3a Aa 3alMTu NporpammTe, X
darnoseTe 1 ycTpoicTBaTa, Ha KOMTO paboTK

O6nact Ha KoMneTeHTHocT 5: PewaBaHe
Ha npo6aemu

5.1 AHanu3upa NnpuUYMHMTE 32 Bb3HWKHAIM N0 BpEME Ha X
paboTta npobsemm

5. Moabrpa NnoaxoAAWM BUCOKO TEXHOOMMYHM peELLEHMA X
3a ynpasaeHue Ha Online penyTaumaTta, KaTo cieam 3a
BCMYKM OT3MBM M CBOEBPEMEHHO OTrOBaps Ha rocTmuTe C
Len npeoosisiBaHe Ha NpPo6eMM, Bb3HMKHAIM NO
BPeMe Ha NpecToi Ha rocta

5.3 YMeno BoaM aurntanHa KopecnoHAeHUuA X
nocpeAcTBOM Pas/IMYHU KaHaNM (e/IeKTPOHHa nowla,
4aT60T, CoLMaHM MPEXM U Ap.) C Len usbareaHe Ha
nocseaBalin pekaamaumu

CneundUYHU AUrMTaNHM YMEHUA/KOMNETEHTHOCTH - - -
M3BBH o6s1acTmuTe no DigComp2.1
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MHCTpYyMeHT 3a uscneaBaHe Ne 3

MeTtog ,,Desk research*

AprymeHTaumsa Ha nsbopa Ha MHCTpyMeHTa ,,Desk research“

JlOKYMEHTA/IHOTO NpoyYBaHe € M3M0JI3BaHO KaTo 6bp3, €BTMH U HAZEXKAEH
Ha4YMH 3a YCTAHOBSABAHE Ha Beye CbliecTByBallaTa MHdopMaLmsa Nno oTHO-
LUEHWE Ha AUrUTaNIM3aLUMATA B CeKTopa. MHCTPYMEHTBT e noaxoasly 3a
naeHTUbMUMpaHe, 06061LaBaHe M MHTEPMNPETMPaHE Ha CblIeCTBYyBallaTa B
Pa3/IMYHM U3TOYHULM MHOPMaLMA 3a NOTPEGHOCTMUTE OT AUMUTAJIHM
YMEHMA/KOMNETEHTHOCTM Ha paboTHATa CM/1a B MKOHOMMYECKMSA CEKTOP
XoTenuepctso. Ypes cbOMpaHETO M aHa/IM3a Ha Ha/M4HaTa MHbopmaums
Ce rapaHTMpa, Ye JOK/IaAbT Ce OCHOBABA Ha CbLUECTBYBALLMTE NPOy4Ba-
HMSA M 3HAHWUSA, NOTBBLPXKAABAMKM Ba/IMAHOCTTA M YMECTHOCTTA Ha M3BOAM-
Te, HanpaBeHW B pe3y/iTaT Ha M3MOI3BAaHETO HA OCTAHA/IMTE MHCTPYMEHTU.

OnMcaHue Ha 06XBaHaTMTE U3TOYHULIM Ha MHDOPMAaLMSA, CBbP3aHa C
NOTPE6GHOCTMTE, TbPCEHETO Ha AUMUTA/IHM YMEHUS/ KOMMNETEHTHOCTH. Bport u
TUNOJIOrMA HA AHA/IM3UPAHUTE AOKYMEHTM (HOPMATMBHM aKTOBE, MEXAYHAPOHM,
€BPONeNCKM, HaLUMOHA/IHU MPOrPaMHM JOKYMEHTHM, CTAaTMCTMKA, KlacubHKaTopu
U PEYHULM HA KOMMETEHUMM, CTaHAAPTU M pedepeHTHU paMKM, U3CieaBaHus,
ny6/IMKauMmM B MHTEPHET U CMELMAU3UPaHN M3JaHMA, A0KAAM, GPaHLLIOBM
ZOKYMEHTHU U aHaM3M, DUPMEHU JJOKYMEHTM - CTPATErMM, NPOrpamm,
J/TbXHOCTHM XapaKTEPUCTUKM, TEXHONIOTMYHU M3UCKBAHMA U Ap.)

06xBaHaTMTE M3TOYHULM Ha MHADOPMALMS, CBbP3aHM C TO3U MHCTPYMEHT
HaM-06LLo ca:

e HopmaTtmBHM aKToBE - 4 6p.

e EBpPOMENCKM M HALMOHAIHU NPOrPaMHU JOKYMEHTU U pa3paboTeHU
CTaHAapTH - 2 6p.

e [ly6/IMKauumn B MHTEPHET U CcneumanmsnpaHm nusgaHmsa - 6 op.

o  OUPMEHU AOKYMEHTH -5 6p.

CNUCBK Ha MAEHTUDULUMPAHKUTE (Ype3 JOKYMEHTAIEH aHaIM3) o6LM M1
cneundryHM JUrnTasHu yMeHus Ha paboTHaTa cuia B CeKTopa.

AWrutantiu cneundUyHM yMEeHMS 3a AbKHOCTTa/ npodecusaTa:

e ABTOMATU3MPA3HO yrnpaBaeHWe Ha OHNAMH Npoaaxbute ypes
MalUMHa Ha AMPEKTHM pe3epBaunm — Booking Engine, KakTo u
Metasearch engines
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ABTOMATU3MPAHO ynpasaeHne Ha OHNaMH KaHanute OTA,s upes
Channel Manager

ABTOMATM3MPAHO yNpaBaeHUe Ha OHNAMH penyTaunsaTa ypes
Reputation Manager

ABTOMATU3MPAHO ynpasaeHue ypes Price Optimizer
M3non3saHe Ha pelleHne 3a aHaN3 Ha KOHKYpeHTUTe Yypes Rate
Shopper

YnpasneHue Ha n3bpoeHnTe gUrnTanHUTE peweHns Yypes u ot
efHo macto/npodun nnm Extranet

YnpaBneHue Ha AUTUTaNHUTE peLleHna Ype3 mobuaHa anamkaums
MeXAYy BCUYKM 3BEHA B XOTesa

HaumeHoBaHue Ha
npodecuarta/
LNBXKHOCTTA

O6nact Ha kKomneTeHTHOcT no DigComp 2.1 1 guruTanHu
YMEHUA/KOMMNEeTEHTHOCTHU

MpenopbyYMTE/IHO HMBO Ha BlajeeHe

Bucoko
cneuuanusmpaHo

OcHoBHO | CpepHo | HanpepHano

2. Ynpasuten Xoten

TbpceHu cneundUyH JUruTaiHU YMEHUA/KOMNETEeHTHOCTH

Pa3nucsam ce aHanoz2u4Ho Ha MHcmpymeHm Nel. Onucsam ce no o61acmu Ha KOMNeMeHMHOCM U NPpenopbYUME/IHO HUBO HA B/1adeeHe Ha
ocHosama Ha lpunoxeHue 8. ,,PabomHa Kapma 3a onucaHue Ha MbpceHU du2UMasaHu yMeHus/ KomnemeHmHoCcmu no usciaedsaHume
onwxkHocmu/ npogecuu, cabp3aHu ¢ pamkama DigComp 2.1 - ®opmam 2. CneyugpuyHume 3a OnbHOcmma/ npogecuama du2umasiHu YMeHus,
Koumo He nonadam 8 o6xaama Ha obaacmume no DigComp 2.1, ce onuceaam omaoesIHO, Kamo 3a BCAKO OM MSAX Ce N0Co4Y8a HUBO Ha ssaadeeHe. Om
npenopbYumesIHUMe HUBA HA 8jadeeHe, omnada ,,Hama nompebHocm om dusumasiHu yMeHus“.

O651acT Ha KOMNeTeHTHOCT 1: TPaMOTHOCT, CBbp3aHa C MHdOpMaLMA U

OaHHM:
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1.1 YnpaBnsBa 1 KoOOpAMHMPa Npoueca Ha paboTa C JIMYHU JaHHW Ha rocTuTe
M OUrypsABa CbXpPaHABAHETO MM KOPEKTHO B AUrMTanHa cpesa

1.2 AHanuaupa nocTbnuaaTa MHbOPMaLMA OT PasIMuHU M3TOYHMLUM B XOTENA
U U3BBH HEro. YCTaHoBsABA TEHAEHLMM M U3rOTBA MPOrHO3M 3a 3a€TOCT Ha X
6asaTa, KaTo rm npeAcraBa B pa3/IMyHKU popmaTtm

1.3 BbBeXAa M KOHTPOMPa MHDOPMALMA U JaHHM, KaTo M1 pasnpeens rno
nanku/ AMPEKTOPUK, KaTeropmsmpa rm cbobpasHo NpeaHasHaYeHUETO UM, X
CbXpaHsABa M ' U3Moa3Ba eeKTUBHO

1.4 BbBexaa 1 nojaBa, MhOpMaLIMA MO eIEKTPOHEH MbT B Pa3/IMYHK
€N1eKTPOHHM NAaT(POPMM 3a OTYETHOCT KbM HaLMOHAJIHM PErUCTPU, CMPaBKM, X
Aeknapaumu, ECTU, MECTHU JaHDbUM M TaKCH.

1.5 lMpunara akTMBHO BUCOKOTEXHOIOTMYHM AUTUTANIHU PELLEHUA 3a
ynpaB/ieHue, NiaHupaHe, KOHTPOA C LeN YBe/IMYaBaHe Ha NPOAAKOUTE. X
AHanm3upa 1 npocsieasBa NEpPCNeKTMBHATA 3a€TOCT Ha XoTena

0O61acT Ha KOMNeTeHTHOCT 2: KoMyHMKauma m

CbTPYAHUYECTBO

2.1 Bnaaee v 13M0/13Ba KOMMIOTbPHUTE MH(DOPMALMOHHU CUCTEMM

M3nonssa cpeAcTBa 3a e/IeKTPOHHA KOMYHUKaUMA 3a CrnojesisHe Ha X
uHdopMaums, M3NpaLiaHe M noslyyaBaHe Ha CbOBLLEHUA, (aKioBe, AaHHW U
JOKYMEHTH

2.2 Bnagee v onepupa CbC CrneumanmanpaH XoTencku cobryep 3a
HabaeHne, NiaHnpaHe, prHaHCOBa OTYETHOCT, NMPOTrHO3M, aHaIM3K U X
CTaTUCTMKA, KaKTO M 3a yNpaB/ieHUE Ha AUrUTaIHUTE peLleHUs
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2.3 YMeno BoaM AUruTaaHa KOpecrnoHAeHUMA NOCPeACTBOM Pas/IMuHM
KaHanu (eNeKTPOHHA nolla, YaT6oT, coumaiH1 MpeXM, hUpMeHH
MPUNOKEHUA U AP.) C Len u3barsaHe Ha nocaeasally peKaamaLmm

2.4 Pasnpegens 3ajaumTe B eKuna 1 Npocieassa AeMHOCTTa Ha ekunumTe,
NOCPEACTBOM AMIUTA/IHW PELLEHMS U MHCTPYMEHTM.

2.5 KoMyHMKypa C NapTHbOpM, KIMEHTM M KOJIErM NOCPEACTBOM Pas/IMyHM
AMIUTaZIHM KaHaJIM KaTo e/IeKTPOHHA Molla, CoLMaHU MPEKM, MOBMIIHU
npunoKeHus, TenedoH

2.6 M3nonsea (bYHKUMOHA/THOCTUTE U Bb3MOXHOCTUTE HA AUTUTASIHUTE
peweHnAa 3a a nogabpxa AeN10BU KOHTAKTU,B3aMMOOTHOLWLIEHNA C pa3/IM4HA
NapTHbOPU U Aa U3rparkaa NO3nMTUBEH MMUAXK Ha XOTeENa

O6nacT Ha KomneTeHTHOCT 3: Cb3AaBaHe Ha SUIUTAJIHO CbAbpXKaHHe

3.1 Cb3gaBa crpaBKM, OTHETH M OKNAAM, KATO M3M0JI3Ba NOAXOAALM
codTyepHM peLieHms

3.2 UsroTea 6loaxKeT, LeHo06pa3yBa M aKTUBHO M3M0/13Ba AUrMTA/IHU
peLLeHMs 3a OHMaMH AUCTPUBYTUPaHE Ha XoTena.

O6nacT Ha KoMneTeHTHocCT 4: be3onacHocT:

4.1. Pasno3HaBa 1 npuara npaBuJIHO CpeAcTBaTa 3a 3almTa Ha IMYHUTE
JaHHU Ha roCTMTE, KaTo He JOoMyCKa CroAeNAHETO Ha KOHbMAeHLMaNHa
UHdopMaLma
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4.2 Bnapee npoueaypuTe 3a apxMBMpaHe Ha YyBCTBMTE/IHA 3@ XOTeNa
MHMOpMaUMa B AMruTasiHa cpeja

4.3 U3nonssa nNaposim, 3a Aa 3alluTi nporpamute, damioseTe u
YCTPOMCTBaTa, Ha KOMTO paboTu

4.4 M3non3ea codpTyep 3a 3almTa OT M3THUYAHE Ha CyKebHa MHdopMaLma K
JIMYHM JaHHM, KOMTO Ca My CTaHa/IM M3BECTHM BbB BPb3Ka C M3MbJIHABaHaTa
pabora.

4.5. ApxuBMpa gaHHU U MHDOPMaLMS, 3a Ja NpeaoTBpa- TM 3ary6a uim
YHMLLOXXABaHE Ha BaykHa MHopmaLms

O6nacT Ha KoMNeTeHTHOCT 5: PelwaBaHe Ha npob6iemMu:

5.1 AHanM3Mpa NpUYMHMTE 3a Bb3HMKHA/IM MO BPEME Ha paboTa Npob/iemm

5.2 Moabupa NoaxoaaLm MHCTPYMEHTH, COPTyep U/ MUIU NPUIOKEHUE 3a
npocsieasBaHe Ha penyTaumaTa Ha xoTena

5.3. YMeno Boau amMrmtanaHa KopecrnoHAEeHUMA NOCPEACTBOM Pas/IMyHM
KaHa/M (eNEeKTPOHHA noLLa, 4YaTboT, CoLMaNHU MPEXK M Ap.) C uen
u36areaHe Ha nocaegally peKkaamaumnu

5.4.Mpepgnara BbBEXKAAHETO HA HOBU CMCTEMM 33 NOA0HBPABAHE M NpoLecuTe
B yNpaB/ieHne Ha AeMHOCTTa Ha XoTena Ypes cneunannsmpaH copryep.

5.5. CBoeBpeMeHHO npeanpuema AeicTBMSA 38 OTCTPAHABAHE Ha Kasycu U
npobnemu B paboTaTta Ha xoTena

6. CneymdUYHN gUruTasHu yMEeHMA/KOMNEeTEeHTHOCTHU M3BBH o6s1acTUTe
no DigComp 2.1:
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6.1 Hama uaeHTUdUUMPaHU OT peCnoHAEHTUTE - - - -

MHCTpYyMeHT 3a ucneaBaHe Ne 3 MeTtog ,,Desk research*

AprymeHTauma Ha u3bopa Ha MHCTpyMeHTa ,,Desk research* JlOKyMeHTaJIHOTO NpoyYBaHe € M3M0/3BaHO KaTo 6bp3, EBTUH U HadeXaeH
HauMH 3a YyCTaHOBABaHE Ha Beye CbluecTByBalata MHGopmaLlmsa no oTHo-
LWeHMe Ha AurMTanmM3aumaTa B cektopa. MHCTPYMEHTBHT e noaxoAsLy, 3a
naeHtTudbmumpaHe, 0606LaBaHe U MHTEPNpPEeTMPaHe Ha CblleCcTByBallaTa B
Pa3/IMYHN U3TOYHULM MHPOPMALMA 3a MOTPEOHOCTUTE OT AUTUTANIHU
YMeHMA/KOMNETEHTHOCTM Ha paboTHaTa cMna B UKOHOMUYECKUA CEKTOP
XotenuepctBo. Ypes cbbUpaHeTo M aHasiM3a Ha HaJMyHaTa MHdopMauma
ce rapaHTMpa, Ye AOKNa4bT Ce OCHOBaBa Ha CbLieCTBYBaLUMTE NpOyYyBa-
HMSA M 3HAHWUSA, NOTBBPXKAABAMKM BaIMAHOCTTA M YMECTHOCTTA Ha M3BOAM-
Te, HanpaBeHM B pe3y/TaT Ha U3M0JI3BAaHETO Ha OCTaHA/IMTE MHCTPYMEHTY.

OnucaHue Ha o6XxBaHaTMTE M3TOYHULUM Ha MH(DOPMaUMA, CBbp3aHa C O6xBaHaTUTE U3TOYHMUM HA MH(OPMaLMA, CBbP3aHU C TO3U MHCTPYMEHT
NOTPEGHOCTMTE, TbPCEHETO Ha AUMUTANIHM YMEHUS/ KOMMNETEHTHOCTU. Bpor u HaM-06LWo ca:

TUMNONIOTMA Ha aHa/IM3UPaAHUTE JOKYMEHTU (HOPMATUBHM aKTOBE, MEXAYHAPOAHM, | o HopmaTMBHM akToBe - 3 6p.

€BPOMNEMCKM, HALMOHA/IHU MPOrPaMHU JOKYMEHTU, CTaTUCTUKA, Knacudukatopm | o EBPONENCKM M HALWOHAIHU NPOrPaMHU JOKYMEHTH - 2 6p.

M peYHMLUM HA KOMMEeTEeHUMM, CTaHAAPTU M pedepeHTHM paMKK, U3CaeaBaHuA, o K/acudMKaTOPH M PEUHMLM Ha KOMMETEHLMM - 3 6p.

ny6/IMKaLMM B MHTEPHET U CeLManm3Mpani M3AaHnaA, JOKaM, 6PaHLLIOBM e [ly6/MKauMn B UHTEPHET M CNeuMannsnpanHu usgaHma - 5 6p.
AOKYMEHTU U aHaNMn3uU, GUPMEHU JOKYMEHTU - CTpaTermm, Nporpamu, o OUPMEHM JOKYMEHTM - 4 6p.

ANBXXHOCTHM XapaKTEPUCTMUKMU, TEXHOIOMMYHU M3MCKBAHMA U Ap.)

CnUCBbK Ha MAeHTUDUUMPaHUTE (Ype3 AOKYMEHTAIeH aHa/IM3) o6LWwu 1 MepcneKTMBHMU cneumnduyHM YMEHUA 3a ANbKHOCTTa/ npodecnaTta:
cneumdryHN AUrMTanHU YMEHMA Ha paboTHaTa cmMla B CEKTopa. o [IUruTanHu cneurbruHM yMEHNS 3a ATbKHOCTTa/ NpodecuaTa:
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YMeHue 1 paboTa ¢ XoTesicka nporpama PMS

YMeHue u pabota c Booking Engine. CucTema 3a oHMaMH
pe3epBauuu

YMmeHune n pabota ¢ Channel Manager. PewweHue 3a epeKTUBHO
ynpasneHue Ha OTA kaHaam n GDS

YMeHue 3a aHa/IM3 Ha penyTaumaTta, vype3 Reputation Manager.
YnpaB/ieHWE Ha OHNaKH penyTaumaTa

EdexkTnoHOCT Npu paboTta cbc CRM

AHanv3upaHe Ha 6a3a AaHHM, Ype3 AHAIMTUYHU MHCTPYMEHTH
M3non3BaHe Ha ANTUTANHU NPUIOKEHUA — revenue& price
optimizer manager 3a epeKTUBHO yrnpaBieHne Ha busHec
npouecuTe.

PaboTa cbc CRM

HanmeHoBaHHWe Ha
npodecusarta/
ANBKHOCTTA

O6nact Ha komneTeHTHOCT no DigComp 2.1 1 auruTanHu
YMEHMA/KOMNETEHTHOCTH

MpenopbYMTEIHO HUBO Ha BNlajeeHe

OcHoBHO | CpepHo | HanpepHano Bucoko
cneuvanmsmpaHo
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3. AAMuHucTpatop, Tbpcenn cneundUYH JUrUTaNHN YMEHUA/KOMNETEHTHOCTH

xoten / Pa3nucsam ce aHano2u4Ho Ha MHcmpymeHm Nel. Onucsam ce no 061acmu Ha KOMNEMEeHMHOCM U NpenopbYUmMesIHO HUBO Ha s8/1adeeHe Ha
PeuenumoHmcT ocHosama Ha [lpunosxeHue 8. ,,PabomHa Kapma 3a onucaHue Ha MbpceHU du2UMa’iHu yMeHus/ KomnemeHmHoCcmu no uscjaedsaHume
onwxkHOCcmMu/ npogecuu, cabvp3aHu ¢ pamkama DigComp 2.1 - ®opmam 2. CneyuguyHume 3a 01bKHOcmma/ npoecusma du2umasHu YyMeHus,
Koumo He nonadam 8 o6xaama Ha obaacmume no DigComp 2.1, ce onuceaam omadesIHO, KAMO 3a BCAKO OM MSAX Ce N0CoY8a HUBO Ha ssadeeHe. Om
npenopsbyYumesIHUMe HUBA Ha 8aadeeHe, omnada ,,Hama nompebHocm om duaumasaHu yMeHusa*“.

O6nact Ha KOMNETEeHTHOCT 1: FpaMOTHOCT, cBbp3aHa ¢ MHpopMaLMA U

OaHHMU:

1.1. BbBexAaa 1 KOHTpoaMpa MHMOPMALMA M JaHHU, KaTo MM OpraHusupa o X
nanku/ SUPEKTOPKM, CbXPaHsABa ' U eDeKTMBHO M1 M3MoI3BaA

1.2. PaboTH C IMYHM A@HHM HA FOCTUTE U MM CbXPaHABA KOPEKTHO B X
AvrutanHa cpeja

1.3. YcTaHOBsiIBa TEHAEHLMM U M3rOTBSA MPOrHO3M 3@ 3aeToCT Ha 6a3aTa, Kato X

M NpeacTaBs B M3MCKBaHUTE hopmaTH

1.4.duUNTpUpa 1 COpTUpa AaHHM, M3M03Ba POPMYJIM 3a M3BBPLUBAHE Ha
U3uMCIEHUA 1 hopMaTMpa CbAbPKAHMETO CNOPEA BMAA Ha JaHHWUTE B X
€NeKTPOHHM TabnmuLm

1.5. AHanM3mnpa n cMcteMaTuampa CHETOBOAHMU AaHHM U JOKYMEHTH X

1.6. Bnagee v n3nonssa KOMNIOTbPHUTE MHDOPMALMOHHU CUCTEMM X

0O6nacT Ha KOMNeTeHTHOCT 2: KoMyHMKauma u
CbTPYAHMYECTBO

2.1. Bnagee v npunara cneumanmsmpaHus copTyep 3a permctpaums Ha
rocTuTe U HabloAeHMe 3aeTOCTTa Ha XoTesIcKaTa 6asa
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2.2. M3nonsBa cpefCcTBa 3a e/IeKTPOHHA KOMYHMKaLMA (MMeMnn, var,
NpUIOXKeHUs 3a TpaHcdep Ha dakioBe U Ap.) 33 CnofensHe Ha X
UHOPMaLMA, M3MpallaHe M MoJlydaBaHe Ha CboblueHMA, dhaioBe M JaHHM.

2.3. Mpunara ycnewHo B paboTaTa CU XapAyepPHOTO 060pyABaHe Ha
peuenumaTa, Korato KOMyHMKMpa C roCTUTE M CbTPYAHMYUM C APYTrU XOTENICKH X
3BeHa

O6nacT Ha KomneTeHTHOCT 3: Cb3aaBaHe Ha UIUTAIHO CbAbpXaHue

3.1. M3non3Ba AUrUTaIHU NPUIOKEHUSA, NOAAbPKALLM 6a3a AaHHM 3a
noTpeéuTeIuTe U AaBalliM Bb3MOXKHOCT 3a MHAMBKMAYA/IHA M FpyrnoBa X
CTaTUCTHKA

3.2. BbBeX4a U KOHTPOJIMpa MHMOPMALMA M AaHHM U
Cb3/laBa CMpaBKM M OTYETH, KATO M3MOA3BA NOAXOAALL codpTyep (odmc naker)

3.3. O6paboTBa MH(pOpMaLMs, Cb3haBa M peaakTMpa AMruTasHO
CbAbpKaHWe, 0hopMA U3XOAHMUTE AOKYMEHTU B pas/iMyHM popmaTth (TEKCT, X
rpadurKa, n3o6paxkeHne, CKaHMpaH BUA)

3.4. O6poboTBa LieHoBa MHGOpMaLMsa 1 NoAroTBA oepTH Kato npuaara
NpaBU/IHU HACTPOMKU M (PYHKLIMOHAIHOCTU 3a CTPYKTYPUpaHe M aHa/IM3 Ha X
UHbOPMaLMATA M U3BBPLUBA U3YMCIEHUSA

O6nacT Ha KoMneTeHTHocT 4: be3onacHocT:

4.1. Bnagee 0CHOBHMTE NMPUHLMMM Ha paboTa C aHTUBUpYCeH codTyep, 3a Aa

Ny X
3alMTM YCTPOMCTBATa M ONepaLMoHHaTa CUCTeMa, B KOATO paboTu
4.2. Pa3no3HaBa M npunara npaBMIHO CPEACTBATA 3a 3almMTa Ha JIMYHKUTE
JlaHHU Ha rOCTUTE, KaTo He JOMNyCcKa CroAeNAHETO Ha KOHPUAEHLMAIHA X

MHdopmMaLma
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4.3. Bnagee npoueaypuTe 3a apxMBMpaHe Ha YyCTBM- Te/IHa 3a XoTesna
MHMOpMaUMa B AMruTasiHa cpeja

4.4. M3non3Ba Napo/iu, 3a [a 3aliMTi Nporpamute, damnnosere
YCTPOMCTBaTa, Ha KOMTO paboTu

4.5. ApxrBupa AaHHU 1 MHDOPMaLMSA, 3a Ja NpeaoTBpa- TM 3aryba uam
YHMLOXKaBaHe Ha BaXKHa MHdbopmMaLmsa

O6nacT Ha KoMneTeHTHOCT 5: PelwaBaHe Ha Npob6iemMu:

5.1. AHanM3Mpa NpUYMHKTE 3a Bb3HMKHA/IM MO Bpeme Ha paboTa npobiemu

5.2. Noabupa noaxoAaLM MHCTPYMEHTH, COPTYyEP MM NPUNOKEHMA 3a
npeofonsBaHe Ha NpPo6emMu, Bb3HMKHAIM MO BpEME Ha paboTa

5.3. YMe/io BoAU AMrMTasHa KOPECMNOHAEHLMS NOCPEeACTBOM Pas3/IMyHU
KaHa/IM (eNeKTpOoHHa nolla, 4aT60T, CoUMaNHU MPEXM M Ap.) C uen
u36AreaHe Ha nocaejBaliM peKkaamaumm

6. CneundnyHU JUrMTaaHU YMEHUA/KOMNETEHTHOCTU M3BBH 061acTuTe
no DigComp 2.1:

6.1 Hama naeHTMdUUMpaHM OT peCcrnoHAEHTHUTE

MHCTpYMeHT 3a nacneaBaHe Ne 3

MeTop ,,Desk research*

AprMeHTaUMﬂ Ha 1436opa Ha MHCTPYMEHTa ,Desk research® AOKYMGHTa)'IHOTO npoy4ysaHe € M3MNno3BaHO KaTo 6'bp3, €BTMH U HaJdeXaeH

HaYMH 3a YCTAHOBSABAHE Ha Beye CbliecTByBallaTa MHdopmMaLma no oTHO-
LUEHME HA AUIUTANIM3ALMATA B XOTE/IMEPCTBOTO. MHCTPYMEHTBT € MoAXo-
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AAl, 332 naeHTUbMUMpaHe, 06061LaBaHe M MHTEPMNPETMPAHE Ha CbLLECTBY-
BalljaTa B pas/IMYHU U3TOYHULM MHPOPMaLMA 3a NOTPEGHOCTMTE OT
AUTUTANIHA YMEHMA/KOMMETEHTHOCTM Ha paboTHaTa CM/1a B UKOHOMMYEC-
KaTa AeMHOCT XoTennepctso. Ypes cbbMpaHeTo M aHa/IM3a Ha Ha/iM4yHaTa
nHdOpMaLMA ce rapaHTUpa, Ye AOKNaabT Ce OCHOBABa Ha CbLLECTBYBa-
LUMTE NPOYYBAHMUSA U 3HAHMSA, NOTBbPXKAABaMKM BaSIMAHOCTTA U YMECTHO-
CTTa Ha M3BOAMTE, HaMpaBEHU B pe3y/TaT Ha M3M0/I3BaHETO Ha OCTaHaA M-
T€ MHCTPYMEHTH.

OnucaHue Ha 06XBaHaTMTE M3TOYHULM HA MHGOPMaLMA, CBbp3aHa C
NoTpe6HOCTMTE, TbPCEHETO HA AMIUTA/IHU YMEHUA/KOMNETEHTHOCTHU. Bpol m
TUMOJIOTUA HA aHA/IM3MPAHUTE JOKYMEHTM (HOPMATMBHU aKTOBE, MEXAYHAPOAHM,
€BPONeNCKM, HALMOHAJIHU MPOrPaMHM JOKYMEHTHM, CTaTMCTMKA, KlacubUKaTopu
M PEYHULM Ha KOMIMETEHUMM, CTaHAapTU U pecepeHTHU paMKM, U3CieaBaHus,
ny6/IMKauMmM B MHTEPHET U CreLManmsnpaHi M3gaHus, 40K, GPaHLLIOBM
JOKYMEHTHU U aHaM3M, DUPMEHU JOKYMEHTM - CTPATErMM, NPOrpamm,
JTbKHOCTHM XapaKTEPUCTUKM, TEXHOJIOTMYHWU M3UCKBaAHMA U Ap.)

06xBaHaTMTE M3TOYHULM Ha MHADOPMALMS, CBbP3aHM C TO3U MHCTPYMEHT
HaM-06LLo ca:

e HopmaTtnBHM aKTOBE - 3 6p.

e EBpPOMENCKM M HaUMOHaIHM NPOrPaMHU JOKYMEHTH - 2 6p.

e Knacmndunkatopm 1 peyHmumn Ha KoMneTeHumu - 3 6p.

e [ly6ivKaumm B MHTEPHET M crneumManmsmMpaHm m3gaHus - 5 6p.

e bpaHLWoBM AOKYMEHTU (KONIEKTMBEH TPYAOB A0roBop, CnopasyMeHus) -
4 6p.

o  DOUPMEHU AOKYMEHTH - 3 6p.

CNUCBK Ha MAEHTUDULUMPAHKUTE (Ype3 JOKYMEHTAIEH aHaIM3) 06LM U
cneundryHU JUrnTasHu yMeHus Ha paboTHaTa cuia B CeKTopa.

Mopaay CpaBHUTE/IHO M3YEPNATENHOTO NPEACTaBAHE Ha 06LIUTE AMrMTaN-
HM YMEHUSA B NPOEKTA, Lie 6be LeecbobpasHo a Ce CNPEM Ha HAKOM
NepcnekTUBHM cneumdUuyUHM YMEHUS 3a ANTbXKHOCTTa/ npodecuaTa:

e Paborta c LleHTpanHa cuctema 3a pesepsauun (CRS), KoAaTo BKAKOYBA
pesepBaLuK, Cb3aaBaHe Ha Npoduan (MHAMBUAYANHU U Ha TPYNU
notpebutenn) , aoMMHUCTPALMA U 0OMEH Ha MHPOPMaLMA C MapKe-
TWUHra n npoaaxkbure.

e M3non3BaHe Bb3MOXKHOCTUTE HA [N06anHU AUCTPUOYLIMOHHN CUCTEMM
(GDS), ocurypasalum npaka MHPOpPMaLMOHHA Bpb3Ka C noTpebutena u.
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Bb3MOXHOCT 3a perncrpauma, NpoBepKa Ha 3aeToCTTa, pe3epsBaumna n
nAalWaHe Ha MHAVMBUAYANHU NPOAYKTU U HA Lenn TYPUCTUYECKHU
nakeTw.

e /I3non3BaHe Ha AUTUTANHU NPUNOKEHNA, NoAAbPXKaLLM 6a3a faHHM 33
noTpebutenuTe 1 AaBaliy Bb3MOXKHOCT 38 MHAMBKAYANHA U TPynoBa
CTaTUCTUKA.

YacT oT cneundUYHUTE AUrUTaTHU YMEHUA 6Axa 06CbAEHM NO BpEME Ha

CTaHJapTU3UPaHUTE MHTEPBIOTA U HAMEPMXa OTParKeHWE B OTrOBOPMUTE Ha

BbnpocHuk B-2.

HanmeHoBaHMWe Ha
npodecuarta/
ANBKHOCTTA

O6nacTt Ha KomneTeHTHOcT no DigComp 2.1 1 gurutanHm MNpenopb4ynTENIHO HMBO Ha BlajeeHe
YMeHUA/KOMNETEHTHOCTH OcHosHOo | CpeaHo | HanpepgHano Bucoko
cneuvanmsmpaHo

4. ApMH1HAUCTpaTop,
MH(OPMALMOHHM
cuctemn / UT
cneunanmct

T'bpceHM CI'IeU,Md)M‘-IHM AUTUTANTHA yMeHMﬂ/KOMﬂeTeHTHOCTM

Pa3nucsam ce aHanoz2u4yHo Ha MHcmpymeHm Nel. Onucsam ce no ob6aacmu Ha KOMNEMEHMHOCM U NPenopb4YuUmMesIHoO HUBO HA B8J1a0eeHe Ha
ocHosama Ha lpunoxeHue 8. ,,PabomHa Kapma 3a onucaHue Ha MbpceHU du2UMasaHu yMeHus/ KomnemeHmHoCcmu no usciaedsaHume
onwxkHOCcmMu/ npogecuu, cevp3aHu ¢ pamkama DigComp 2.1 - ®opmam 2. CneyuguyHume 3a obxHOocmma/ npoecusma ou2umasHu YyMeHus,
Koumo He nonadam 8 o6xaama Ha obaacmume no DigComp 2.1, ce onuceaam omaoesIHO, Kamo 3a BCAKO OM MSAX Ce N0Co4Y8a HUBO Ha ssaadeeHe. Om
npenopbyYumesIHUMe HUBA HA s/adeeHe, omnada ,,Hama nompebHocm om dueumasHu YyMeHus“.

06nacT Ha KOMNEeTeHTHOCT 1: FpaMOTHOCT, CBbp3aHa C MHbopMaLMs U
OaHHM:
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1.1. M3rpaxkza M NoALbpKa CUrypHa M HaZeXAHA XKMUYHA U 6e3KMYHA
MPEXoBa MH(MPACTPYKTYpPa BK/. MHTEPHET CBbP3aHOCT 3a C/IyKEGHU Liesin

1.2. OcurypsBa 6e3KMYHa MPEeKOBa CBbP3aHOCT KbM MHTEPHET 3a rocTu Ha
xoTena

1.3. KoHdurypupa 1 noaabvpka CayKEO6HUTE HACTO/IHU U MPEHOCUMM KOM-
MOTPU, NMPUHTEPU, MOBUITHU YCTPOMCTBA M MYITUMEAUA

1.4. NMojabpKa creymanmsmpaHuTe copTyepHU NPOLYKTHM 3a YNpas/ieHue Ha
XOTEJICKMTE AEMHOCTH

061acT Ha KOMNETEHTHOCT 2: KOMyHMKauMA U CbTPYAHMYECTBO:

2.1. Cb3aaBa M NoAAbPrKa UMENM aKayHTU Ha YNPaB/IEHCKMSA U
aAMMHUCTpPATUBEH NEPCOHA HA XoTena

2.2. CBOGBpeMeHHO BbBeX/Ja B U3M0J1- 3BaHUTE JUTUTa/IHN CUCTEMHM Ha
aKTyaJIHUTE NMPOMEHU B OpraHn3almATa Ha pa60Ta B XOoTE€N1a

2.3. Noaabpxka YatboTOBE, Ype3 KOMTO MOraT Ja ce 3aJaBaT BbMNpPOCU U Aa ce X
OTMPaBAT 3asBKM KbM XOTEJ/ICKMA NEPCOHa MO BCAKO BPEME Ha [€HOHOLLMETO

O6s1acT Ha KOMNETEeHTHOCT 3: Cb3paBaHe Ha AMIrUTaIHO CbAbpXKaHne

3.1. Cb3aaBa M oCcMrypsiBa TeXHMYECKa NOAAPBIKKA Ha MHTEpHET ye6canT Ha
XoTena, BK/. (popMa 3a KOHTaKT
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3.2. Cb3gaBa v noaabpxa oduumanHi Npoduan B COLMANHUTE MPEXM, Ype3
KOMTO Ja ce Ny6aMKyBaT akTyasiHa MHpopMauma 1 odepTy Ha xoTena

3.3. Cnegm 3a npaBUIHMA OOMEH Ha JAaHHM MEXAY pa3/IMYHUTE AUTUTAJIHU
YCTPOMCTBA B X0Te/Na

O61acT Ha KoMneTeHTHocCT 4: be3onacHocT:

4.1. Bnagee v ycnewHo npunara 3almra Ha JaHHUTe Ypes aHTMBUPYCEH
coptyep

4.2.0curypsBa 3almra Ha MHGOPMaLMOHHKUTE PECYPCU M JIOKa/IHaTa Mpea

4.3. OcurypsBa 3aliMTa Ha MMENA aKayHTH, KakTo M anti-spam ¢untpmpaxe

O6nacT Ha KoMneTeHTHOCT 5: PelwaBaHe Ha Npo6iiemMu:

5.1. YcraHoBsBa 1 aHannsupa npobaemu B UT MHPppacTpyKTypaTa Ha xoTena

5.2. U3BbpLIBa NogMAHa Ha AedeKTUpan UM oCcTapsaa Xapayep

5.3. O6HoBABa C aKTya/IHM BEPCMM COTyepa Ha BCUYKU AUTUTAJSTHU
yCTPOMCTBa

5.4. OcurypsaBa HageXaHa paboTa Ha M3Mos3BaHMTE CODTYEPHU NPOAYKTH
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no DigComp 2.1:

6. CHELlMdJM‘-IHM OUTUTANHU YMEHUA/KOMNETEHTHOCTU U3BBH o6nacturte

6.1. Hama naeHTMdULMPaHM OT peCcrnoHAEeHTHUTE

MHCTpYMeHT 3a nacneaBaHe Ne 3

MeTtog ,,Desk research*

AprymeHTaumsa Ha n3bopa Ha MHCTpyMeHTa ,,Desk research®

JlOKyMEeHTa/IHOTO NpoyYBaHe € M3M0/13BaHO KaTo 6bp3, EBTUH U HaAeXAeH
Ha4MH 3a YCTaHOBABAHE Ha Beye CblyecTByBaljata MHPOpmMaLmsa No 0THO-
LWeHMe Ha AurMTanmMsaumaTa B ceKtopa. MHCTPYMEHTBHT e noaxoasLy, 3a
naeHtTudbuumpaHe, obo6LiaBaHe M MHTEPNPETMPaHe Ha CblLiecTByBaLlaTa B
Pa3/IM4HU U3TOYHULM MHDOPMALMA 3a NOTPEOHOCTUTE OT AUTUTANHU
YMeHMA/KOMNETEHTHOCTM Ha paboTHaTa cMna B UKOHOMUYECKUA CEKTOP
XotenuepcTtso. Ypes CbbMpaHeTo M aHa/IM3a Ha HaJIM4yHaTa MHdopMauma
Ce rapaHTMpa, Ye AOKNa4bT Ce OCHOBaBa Ha CbLUeCTBYBaLMTE NPOy4Ba-
HMSA M 3HAHWUS, NOTBBbPXKAABAMKM BA/IMAHOCTTA M YMECTHOCTTA Ha M3BOAM-
Te, HanpaBeHM B pe3ynTaT Ha M3M0A3BaHETO Ha OCTaHa/IMTE MHCTPYMEHTH.

OnucaHue Ha o6XxBaHaTMTE M3TOYHULUM Ha MHDOPMaUMA, CBbp3aHa C
NOTPEBGHOCTUTE, THPCEHETO Ha AUMUTANIHM YMEHWUA/KOMNETEHTHOCTU. Bpol m
TUMNONOMMA Ha aHa/IM3UPAHNUTE JOKYMEHTM (HOPMATMBHM aKTOBE, MEXAYHapOAHM,
€BPOMNENCKM, HaLMOHAIHW NPOrPaMHM IOKYMEHTU, CTaTUCTUKA, KNacudUuKkaTopm
U peYHMLUM Ha KOMMEeTEHUMM, CTaHAAPTU M pedepeHTHM paMKK, U3CaeaBaHuA,

O6xBaHaTUTE U3TOYHMUM HA MH(OPMaLMA, CBbP3aHU C TO3U MHCTPYMEHT
HaM-06LLo ca:
e HopmaTtmBHM aKToBE - 2 6p.

e EBpPOMENCKM M HaUMOHANIHM NMPOrPaMHU AOKYMEHTH - 2 6p.
e Knacndukatopu M peyHUUM Ha KoMNeTeHumn - 3 6p.
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Ny6/MKaUMKU B MHTEPHET U CrieLMaM3upaHn U3aH1sa, JOKNaAM, 6paHLLIOBK
JIOKYMEHTM U aHa/IM3U, DUPMEHM JOKYMEHTU - CTPaTErMu, Nporpamm,
JJTbX>KHOCTHM XapaKTEPUCTUKM, TEXHOOTMYHWU M3MCKBAHMA U Ap.)

e [ly6nvKaumm B MHTEPHET M CreumanmsmMpanm u3gaHus - 5 6p.
o  DuUpMeHU JOKYMEHTH - 3 6Pp.

CnMCBbK Ha MAeHTUDUUMPaHUTE (Ype3 AOKYMEHTAIEH aHa/IM3) 06LWwu 1
cneumryHn AUrMTanHU YMEHMA Ha paboTHATa CU/la B CEKTOpa.

Mopaan CPaBHUTENIHO M3YEPNATEIHOTO NPEACTABAHE Ha 0BLMTE AMrUTAN-
HU yMeHUS, Lie 6bae LenecbobpasHo Aa ce CMPem Ha HAKOM nepcnek -
TUBHM cneumdUYHU YMEHUA 3a ATbXKHOCTTa/npodecusTa:

o AAMUMHUCTpUpaHe Ha C1cTemu 3a yrnpaBaeHue Ha xoTenun (PMS),
KOMTO O0OXBALLAT BCMYKM OCHOBHM XOTEJICKM AEMHOCTU, MMAT
JIOCTBIM [10 FO/IAM 6pOM M3TOYHULM Ha MHDOPMALIMA U AaHHM,
yNeCHABAT YCMNEeLWHOTO Na3apHo NO3ULMOHMPaHe Ha XoTena 1
NoCcTMraHe Ha HeroBuTe Lenu.

o (CnepeHe Ha 06MeHa Ha AaHHW KbM CbpPBbPHU MOMELLEHMS,
OCUrypsIBAMKM 3aLUMTa Ha JIMYHWU AaHHM.

e [loaabprkaHe Ha CaMT Ha XOTena, Ypes 3almTeHN cepTUdUKaTH.

e OcurypsBaHe 1 TpaHcdhepupaHe Ha 6a3a AaHHU B KpUNTMpaHa
Bpb3Ka C Len 3awwmTa Ha JaHHM Ha roCTy.

e [apaHTMpaHe Ha npaBuW/aTa 3a OHNaMH pe3epBupaHe, o6paboTKaTta
Ha JIMYHUTE JAaHHU M NOJIMTMKATA 3a NOBEPMUTEJTHOCT.

e [loaabpkaHe Ha ,,BupTyaneH noptuep*, ocurypssaly Bpb3Ka C
nepcoHasa Ha xoTena, 4Ype3 CbobLlieHMA B CneymasHo Cb3gaaeHu
MOGM/THU MPUNONKEHUA.

e [oaabpxkaHe Ha YaTboOTOBE (KOMMIOTHPHM NPOrPamm), Ypes KOUTo
MOTaT 43 ce 3343aBaT BbNPOCK M A3 ce OTNPaBAT 3aABKM KbM
XOTE/ICKMS NEePCOHA/ NO BCAKO BpeMe Ha AEHOHOLLMNETO.

YacT ot cneumdryHMTE AUrMTaNHU YMEHMA 6axa 06CbaeHM NO BpeMe Ha
CTaHAapTU3UPAHMUTE MHTEPBIOTA M HAMEPUXA OTPaXKEHME HbB OTFOBOPUTE
Ha BbnpocHuK B-2.
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HavmeHoBaHMe Ha O6nact Ha kKomneTeHTHOcT no DigComp 2.1 1 aguruTanHu lNpenopbynTENIHO HAUBO Ha BajeeHe
npocdecuara/ YMeHHWA/KOMMNEeTEHTHOCTH OcHoBHO | CpegHo | Hanpegnano Bucoko
A OCh e cneuuanmsmpaHo
5. EKcnepr, CneyMdUYHU AUrMTaIHU YMEHMA/KOMNETEHTHOCTH

MapKeTuHr /
EkcnepT MapKeTuHr
M Npojaxkom

3a scaKka npocf)ecu,q/aﬂb»{Hocm, BKJIl0YEHA 8 U3c/1edsaHemo, 3a 8CAKa 0671acm u 8CAKO ONUCAHO cnequd)uqu 3a 0/1bXKHOCMMa u2uma’siHo
YMeHUA/ KomnemeHmHocm, cnedsa da ce noco4u peasiHomo HUBoO a B/1a0eeHe, CbaJIacHO cKasama.

0O6.1acT Ha KOMNEeTEeHTHOCT 1:
FPaMOTHOCT, CBbp3aHa ¢ MHOpMaLMA U AaHHU

1.1. MpoyyBa M aHa/IM3Mpa BbHLUHWM M BbTPELLHU
nasapu

1.2. PaboTH C NIMYHM JaHHM HA FOCTUTE U
KOPMOPaTUBHUTE KJIMEHTU U MM CbXPaHABA KOPEKTHO B
AuruTanHa cpega

1.3. M3npalla exe4HeBHa CrpaBKa C pe3epBaLuuu,
nofaBa KOpeKTHa MHMOpMaLMA 3a OpraHM3MpaHu
MEepOonpUATUA KbM BCMUKMU OTAEM

1.4. M3roTBA AOrOBOPU C TypoOnepaTopu, Typ areHTu,
KOHTpareHTu u ap.

1.5 Mopbprka KOHTaKTU C YTBBPAEHM BbHLUHU U
BbTPELUHM Nnasapm
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1.6 3anasBa BCMYKM MH(POPMaLMUM U AAHHM, X
KaTo r1 nojapexja no ycTaHOBEH pej, B Nanku u
B gMrutaneH dopmart

O6nact Ha KoMNeTeHTHOCT 2: KoMyHMKauma u
CbTPYAHUYECTBO

2.1. Nopabpxa MHbOpMaLmMsATa B COBCTBEHMS ye6CcanT
- Cb3zaBa M BoaM 6J10T; akTyanmsnpa CHUMKOBMS
maTepuasn, nybiuKyBa MCTOPUM, 3apexaa odeptu
OTHOCHO Pas/IMYHU NPOMOLMM U CHOUTHUS;

2.2. [laBa NpesnoXeHUs 3a PeK/IaMHO NPUCHCTBUE U
NO3MLUMOHUPAHE NOCPEACTBOM 6MNGOPL PEKIaMM, X
MeIMMHM M3ABM U 4p. C LN NoMyaspusMpaHe Ha xoTena

2.3. MopabprKa pasIMuHU COLMANTHU MPEXM C DUPMEHM
npouau.

2.4 Bnagee MMEN MapKEeTUHT - OpraHusMpa Mem
JCTH, NEPUOAMYHO M3MpaLla MHGOPMALMA L0 KIMEHTH
Ha XoTesla C akTya/lHW oPePTH U HOBUHM;
no3ApaBUTENHM aPECH U T.H.

O6nact Ha KoMneTeHTHOcT 3: Cb3gaBaHe Ha
OAUMUTANIHO CbAbprKaHMe

3.1. Cb3paBa ny6MKaumm, NOCTOBE, 3aara Ha CHUMKOB
maTtepuas, Bb3aencTBa BbpXy ayaMTopusaTa

3.2. MNoaapbka NpoduUIMTE HA KOMNaHMATA B - X
Google/Google My Business - Google maps;

3.3. O6paboTBa MHPOPMALUSA, U3rOTBA MECEYHU U
CeJMMYHMN OTYETH, NPOBEPABA U KOHTPOIMPA
BbBeJEeHMTe JaHHU NOCPeACTBOM CreLmanmsnpaH X
codTyep u xapayep: (Xotencku codptyep Knok Evo, u
ap,

www.eufunds.bg

[IpoeKTsT e @uHaHcpaH ot OnepaTmsHa nporpamMa
Pazsutne Ha HoBeLukuTe pecypcu’, ce@uHaHcupara or Ctp. 151 ot 247
EBporievicknsi cbto3 Ype3 EBponevickus coumaneH Qorg

O CTONAHCIKKA

Y KAMAPA

BNOAKPENA HA BbAFARCKIS BU3HEC OT 1880 1

' EbAFAPCKA



http://www.eufunds.bg/

O6nacT Ha KoMneTeHTHocT 4: be3sonacHocT

4.1. NpaBUAHO CbXpaHABa M 3aliMTaBa JaHHUTE Ypes X
npuaaraHeTo Ha aHTMBMPYCEH codTyep

4.2. Pa3nosHaBa 4 npuaara npaBMJIHO CpeAcTBaTa 3a
3aWmTa Ha JIMYHUTE JaHHM Ha rOCTUTE, KaTo He AoMycKa X
crnofensaHeTo Ha KoHduaeHuManHa MHbopmaumsa

4.3. NposepsBa JaHHM M Npeasiara AUrMTasHU peLleHus
3a ONTMMM3MPAHE Ha NpouecuTe Ha paboTa B X
ZpY}KeCTBOTO

4.4. M3non3sa Napoau, 3a Aa 3alMTM1 NPorpamMmTe,
darnoseTe 1 ycTpoicTBaTa, Ha KOMTO paboTH

0O6/21acT Ha KOMMNeTeHTHocT 5: PewwlaBaHe
Ha npo6aemu

5.1. M3non3Ba NoAXoAAL, MHCTPYMEHT MK copTyepeH
NPOAYKT NpU Bb3HMKBaHE Ha NPO6aeM, CBbp3aH C
ANTUTANIHUA MapKEeTUHT

5.2. PegoBHO apxuBMpa 1 onTUMM3Mpa 6asaTa AaHHU C
Lies1 HeJonycKaHe 3ary6a man M3TpuBaHe Ha BaykHa X
UHdopmaLmsa;

5.3. YcTaHoBsIBa HAIMUYMETO Ha TEXHUYECKU NPOBSIEM,
CBbp3aH CbC codTyepa, Xxapayepa Mau pasinuyHu
NMPUJIOXKEHUA M NpeanpuemMa HEO6X0A4MMUTE MEPKM 3a
HEroBOTO OTCTPaHsBaHe

CneumdUYHU AUrUTaNIHU YMEHUA/KOMMNETEHT-
HOCTM U3BBH obnacTuTe no DigComp2.1
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MHCTpYyMeHT 3a ucneaBaHe Ne 3

MeTtog ,,Desk research*

AprymeHTaumsa Ha nsbopa Ha MHCTpyMeHTa ,,Desk research*

JlOKyMeHTa/IHOTO NpoyYBaHe e M3MNoa3BaHO KaTo 6bp3, EBTUH U HaAeXaeH
HauMH 3a YyCTaHOBABAHE Ha Beye CbluecTByBalata MHGopmaLma no oTHo-
LWEeHMe Ha AurMTanm3aumaTta B cektopa. MHCTPYMEHTBHT e noaxoAsLy, 3a
naeHtTudbuumpaHe, obobLiaBaHe M MHTEPNpPETMPaHe Ha CblieCcTByBallaTa B
Pa3/IM4HN U3TOYHULM MHDOPMALMA 3a MOTPEOHOCTUTE OT AUTUTANIHU
YMeHMA/KOMNETEHTHOCTM Ha paboTHaTa cMna B UKOHOMUYECKUA CEKTOP
XoTennepctBo. Ypes CbOUpaHETO M aHa/IM3a Ha HaM4YHaTa MHdopMauma
Ce rapaHTMpa, Ye JOKNa4bT Ce OCHOBaBa Ha CbLUeCTBYBaLMTE NpOy4yBa-
HMSA M 3HAHWUSA, NOTBBPXKAABAMKM BaIMAHOCTTA M YMECTHOCTTA Ha M3BOAM-
Te, HanpaBeHM B pe3ynTaT Ha M3M0NA3BaHETO Ha OCTaHa/IMTE MHCTPYMEHTH.

OnucaHue Ha o6XxBaHaTMTE M3TOYHULUM Ha MHDOPMaUMA, CBbp3aHa C
NOTPEBGHOCTUTE, TBPCEHETO Ha AUMUTANIHM YMEHUS/ KOMNETEHTHOCTU. Bpok m
TUMNONOMMA Ha aHa/IM3UPAHNUTE JOKYMEHTM (HOPMATMBHM aKTOBE, MEXAYHapOAHM,
€BPOMNENCKM, HALMOHA/IHW NPOrPaMHM JOKYMEHTU, CTaTUCTUKA, KNacuduKkaTopm
U peYHMLUM Ha KOMMEeTEHUMM, CTaHAAPTU M pedepeHTHM paMKU, U3CNe[BaHMA,
ny6/MKaumm B MHTEPHET M Cneumanmsmpanm M3aaHua, JOKNaaM, 6paHLLIOBM
JOKYMEHTU U aHa/M3n, GUPMEHU JOKYMEHTHU - CTpaTermm, Nporpamm,
ANbXHOCTHU XapaKTEPUCTUKM, TEXHONOMMYHU U3UCKBAHMA U Ap.)

O6xBaHaTUTE U3TOYHMLUM HA MHOPMaLMA, CBbP3aHU C TO3U MHCTPYMEHT
HaM-06LLo ca:

HopmaTtuBHM akToBe - 3 6p.

EBponeMcKu 1 HaUMOHAIHM NPOrPamMHM AOKYMEHTH - 2 6p.
Knacndukatopu 1 peyHmMuM Ha KOMNeTeHuuu - 2 6p.

My6anMKaumMm B MHTEPHET M cneuyanmsmMpaHn usgaHua - 2 6p.
OUpPMEHU JOKYMEHTH - 3 6P.

CNUCBK Ha MAEHTUDULUMPAHKUTE (Ype3 JOKYMEHTAIEH aHaIM3) o6LM M1
cneundryHn AUrnTanaHu yMeHus Ha paboTHaTa CMla B CEKTopa.

AWrutantiu cneundUyHM yMEeHMS 3a AbKHOCTTa/ npodecusaTa:

e Bnagee menn MapKeTUHT,
e XoTtencku coptyep PMS+
e [IpocnegasaHe m ynpasneHune Ha OTA npocTpaHCTBO
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e YMmeHMA 1 paboTa c MOBUIHM NPUNOKEHUA

e [lepcnekTUBHU U AUTUTANHU CNeuUdUYHN YyMEHNA 3a
ANbXKHOCTTa/NpodecuaTa:

e YmeHMe n paboTa c XoTesicKa nporpama PMS
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Mpunoxenune 12.
,M31UCKBaHMA KbM U3roTBAHETO M paboTaTta c KapTa 3a oueHKa Ha
AUruTanHuTe ymenusa (KOA4y)“?.,

HeaoCTUrbT M NOTPEBGHOCTUTE OT 06LM M CNELMDUYHN UTUTASIHU YMEHMS/ KOMMNETEHTHOCTH
MOe Ja 6bae MaeHTUdMLMpaH C MOMOLLTA Ha KapTa 3a OUeHKa Ha gurutasHuTe ymenns (KOAY), koato
oTpassBa:

e M3MCKBAHMATA Ha paBHMILE MKOHOMMYECKA [AEMHOCT/CEKTOp OTHOCHO TbpCEHMTE O6WM M
cneum@UyHM  OUrUTaNHU  YMEHMS/KOMMETEHTHOCTM (M TEXHMTE HMBA Ha BJlageeHe),
HEeoOXOAMMM Ha 3aeTMTe JMua 3a YCMELWHOTO M3MbJIHEHME Ha eXeAHEBHUTE MM 3ajauM,
CBbP3aHu C JaaeHa npodecusa/ ANbKHOCT;

e PeasHOTO HMBO Ha B/laJeeHe Ha 06U U cneumudPUUHN AUTUTaNHN YMEHUA/ KOMNETEHTHOCTU OT
CTpaHa Ha JiMuaTa, 3aeMalyy CbOTBETHaTa ANbXKHOCT/Npodecusa B AajeHaTa MKOHOMMYECKA
JeMHOCT/ ceKTop;

e Pa3nmka Mexay 04aKBaHOTO HMBO Ha BafeeHe Ha AUIUTA/IHUTE YMEHWUA/KOMMNETEHTHOCTHU M
peasiHOTO HMBO Ha TSAXHOTO BJaJE€EHE B CbOTBETHaTa MKOHOMMYECKA AEMHOCT/CeKTop 3a
KOHKpeTHaTa AJTbXXHOCT/npodecus.

Ccepu Ha npunoxkeHne Ha KapTa 3a oueHKa Ha AUrMTAJIHUTE YMEHMS.

KOZY Hamupa npu/ioxeHuMe B Mpoueca Ha ynpaBJieHMe Ha paboTHaTa CuJla Ha HMBO
MKOHOMMYECKA JEMHOCT/CEKTOP, NMOCPELCTBOM:

o /[ledmHMpaHe Ha 061K 3a MKOHOMMYECKATa AEMHOCT/CEKTOP KPUTEPMM 3a NOAGOP M CeNeKums
Ha KaHAMAaTM 3a paboTa B onepupalimMTe B HEro NpeanpusaTUs;

e [lnaHMpaHe Ha 0OYaKBaHMATA 3a M yNpaB/ieHWE Ha TPYAOBOTO M3MbJIHEHUE Ha JMLaTa, 3aeMallm
CbOTBETHaTa A/TbKHOCT/Npodecus B JajeHaTa MKOHOMMYECKa AeMHOCT/ ceKTop;

e OnpegensaHe Ha nOTPeGHOCTUTE OT OOyYeHWe Nno ob6WW M cneunudUyHU  AUrUTaHU
YMEHMS/KOMNETEHTHOCTM Ha 3aeTUTE MO0 MKOHOMMYECKAa [EeMHOCT/CeKTop, CbobpaseHu C
TAXHaTa ANBbXKHOCT/Npodecusa.

CrpyKtypa Ha KapTa 3a oueHKa Ha AUruTasiHUTe YMEHUA.

KOAY 3a aageHa AnbKHOCT/Npodecus B KOHKPeTHa MKOHOMMYECKa AeMHOCT/CeKTop BKJIHOYBA
CleHUTE eNlEeMEHTU: HaMMEHOBAHME Ha AMMUTAJIHOTO YMEHWE/KOMMETEHTHOCT, M3MCKBAHO HMBO Ha
B/laZleeHe, peasiHO HMBO Ha BIaZeeHe, pa3/iMka MeXy 04akBaHOTO HMBO Ha BAaZeeHe Ha AUruTaHUTe
YMEHMA/KOMNETEHTHOCTU U peasiHOTO HMBO Ha TAXHOTO BaZeeHe (BUX AoJiHaTa Tabsimua).

HanmeHoBaHMe Ha
MN3nMcKBAHO HUBO Ha PeanHo HMBO Ha
BUMNTAJIHOTO PasznuKa

BNageeHe BNageeHe
yMeHHe/KOMNeTEeHTHOCT

HesaBncumo gann KOAY ce npunara 3a uenuTe Ha noabopa M ceneKkuMaTa Ha MnepcoHarn,
yrnpaB/iEHMETO Ha TPYZLOBOTO NpeACcTaBAHE MM aHaIM3 Ha MOTPEOGHOCTMTE OT 0byYeHHe, € HE06XO0ANUMO
Ja Ce Hanpasu KOJIMYECTBEH M KaYeCTBEH aHa/IM3 Ha Pas/IMKUTE MeXY M3MCKBaHMATA 3a CbOTBETHaTa
ANBXHOCT/Npodecra 1 peasiHoTO HMBO Ha BJIaJEEHE Ha AUrUTA/IHUTE YMEHMA/ KOMNETEHTHOCTHU, KaKTo
M Ha OKasBawmTe BAMAHME daKTopu. YHMbMUMpaH dopmaT Ha [AOKYMEHT 3a MAEeHTMdMUMpaHe Ha

25 MeTom0JI0THUs 33 YCTAHOBSIBAHE ChCTOSHUETO M IIOTPEOHOCTHUTE OT PAa3BUTHE HA JUTUTAIHH YMEHHS MO
nkoHOMHuecku cexropu™, MTCII, 2021

www.eufunds.bg

BbAFAPCKA [IpoeKTnT e gpuHaHcnpar ot OnepaTvBHa rporpama
@ EI-AOII;I/IAECPKﬁ Pazsutne Ha JoBewkute pecypcn’, cb@uHaHcpaHa or Ctp. 155 ot 247

EBponeickms Cbro3 Ype3 EBponesickms coumaneH Gora

BNOAKPENA HABbArAPCKMA GU3HEC OT19BO T,


http://www.eufunds.bg/

I'IOTpe6HOCTl4Te oT CI'IeLIMq)M‘-IHM AUTUTaZIHUW YMEeHUA No MUKOHOMMYECKHU AeﬁHOCTM/CeKTOpM e
npeactaBeH B KpaA Ha HaCToAWMTE U3UCKBaHUA.

Pa3paboTBaHe Ha KapTa 3a OueHKa Ha AUrUTAZIHUTE YMEHMA.

Pa3spabotBaHeTto Ha KOAY npemuHaBa npe3 5 nocnegoBaTesiHM CTbMNKM: MOArOTOBKA,
KOHCTpyMpaHe, BaiMaupaHe, NpMeMaHe, npuaaraHe.

Cmwbnka 1: lMoprotoBKka 3a paspaborBaHe Ha KOJY - Ha TO3M eTan ce ocCbliecTBABa
npezBapuTesiHaTa NOArOTOBKA M MJlaHWpaHe Ha npoueca no paspaboTeaHe Ha KOAY. MpenopbyBa ce
KOAY pa ce pa3paboTv OT eKMnbT yvactsan B: 1) M3cnesBaHeTO M aHa/M3a Ha TbPCEHWUTE OOLUM M
cneuudUYHN AUrUTAIHU YMEHUS/KOMMNETEHTHOCTU, HEOBXOAMMM Ha 3aeTUTe JiMua 3a YCMNeLHOTo
U3NbJ/IHEHUE Ha eXXeAHEBHUTE MM 3aJlauM, CBbp3aHM C npodecuaTa/ ANbKHOCTTA U 2) U3CieBaHETO U
aHa/iM3a Ha npeasiaraHuTe 06K U cneumdUIHU AUrUTaHU YMEHMA/ KOMMETEHTHOCTHM, HEOOXOAMMM 3a
YCMELWHOTO M3MbJHEHME HA TPYAOBMTE 33JauM M 3aAbJIKEHMA Ha /JMuaTa, 3aemally M3CnefBaHuTe
ONBXKHOCTU/ npodecuu.

Cmbnka 2: KoHcTpyupaHe Ha KOZY - Ha To3M eTan ce OCbLLeCTBABAT NPaKTUYECKM LENCTBUS
no cb3gaBaHe Ha KOAY 3a oTgenHute AabXKHOCTM/Mpodecrn B U36paHUTE MKOHOMMYECKM
JLEMHOCTU/CeKTOpMU. 3a LenTa cleiBa fa Ce M3Mos3Ba ropecrnoMeHaTHAT YHUdUUMpaH dopmat Ha
KOAY, npeacTtaBeH B Kpas Ha HaCTOALMTE M3MCKBAHMA.

CmubnKa 3: Banmgmpane - KOAY cnefBa fa 6bAe TecTBaHa B MpakTMKaTa npeam Aa ce M3nos3ea
32 MAEHTUDUUMpAHE HA HeaocTMra M MNOTPEBGHOCTUTE OT O6WM M CMEUMDUYHU  AUTUTAJTHU
YMEHMA/KOMNETEHTHOCTM Mo npodecrm/ AbKHOCTU 3a LENIUTE Ha yrpaBieHMe Ha paboTHaTa cMna Ha
HMBO MKOHOMMYECKa AeMnHocT/cekTop. [MpenopbumtenHo KOAY ga 6bae TectBaHa 3a 1 wam 2
JJTbXKHOCTM B CbOTBETHATa MKOHOMMYECKa AEMHOCT/CceKTop. BanmaupaHeTo cieaBa 3ab/KMTENHO Aa
NpeMMHE C y4aCTMETO Ha NpPeICTaBUTEN Ha CEKTOPHUS eKMI, KOMTO KOOpAMHMPA M yrpaBAsBa npoueca,
KaTo OCTaHa/IMTe BbB/IEYEHM /iMLLA MOraT Aa 6bAaT NpeAcTaBMTENN Ha:

e CEKTOpHM OpraHusauum Ha paboTosarteny;

*  CMHAMKAJHU OpraHM3aLmu;

*  MpeanpusaTMATa, KOMTO Yy4yacTBaT B M3C/EABAHETO - MEHWUAXbPU, MEHMUIXKBPU YOBELIKM
pecypcu, PbKOBOAMTENM Ha EKWUMM, PbBKOBOAMTENIM, KOMTO 3aemaT chneumduyHM 3a
AuruTanHaTa TpaHcopmaLmsa no3uumm;

e 06pa3oBaTE/IHN MHCTUTYLMK, PAbOTELLM B CEKTOPA;

*  eKCnepTu B bpaHLua.

CmwbnkKa 4: MNpuemaHe Ha KOAY:

e 06CbXAaHe 1 npuemaHe Ha KOAY 3a aageHa ANnbKHOCT/Npodecns B CEKTOPHMA EKMI;
e opo6peHue Ha KOAY oT npeactaBUTeIMTE HA FOPHMUTE 3aMHTEPECOBAHMU CTPaHM.

Cmbnka 5: lNpunaraHe (Bepudpurkauma) Ha KOAY:

e BHejgpsaBaHe 1 npunaraHe Ha KOAY 3a anbxHOCTUTE/NpodecnnTe, 3a KOMTO € pa3paboTeHa 3a
LesMTe Ha ynpaB/ieHMEeTO Ha paboTHaTa CM/la B M3GpaHUMTE MKOHOMMYECKM AEMHOCTH/ CEKTOpH
U peanunsaumaTa Ha NpPoeKTa;

e BepudMUMpaHe Ha pe3y/TaTUTe OT OLeHKaTa C OOEeKTMBHM JAaHHM 3a M3MbJHEHMETO Ha
CbOTBETHUTE MPOEKTHWU AEMHOCTM.

Kapta 3a oueHka Ha pgurutanHute ymMeHma (KOAY) Ha oTgenHa
npogecHa/anbxKHOCT - yHUPMUMpaH popMaT Ha AOKYMEHT 3a UaeHTudUumpaHe
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Ha MNOTpeGHOCTUTE OT cneumbUYHM [UrUTA/IHU YMEHMA/KOMMNETEeHTHOCTH no
MKOHOMMYECKU LEeMHOCTU/CEKTOpMU.

MKoHOoMMYecKa aelHocT: XoTennepcteo, Kog no HKUA: 55

AnbxHoct/npocdecna:Povkosogmten, otgen B xoten / ®poHt Opurc MeHngKbp, Kog: 14113001
BAM3KM M MAEHTMYHKM AgnbXHOCTM/podecnn, HauMeHoBaHMe / PbKkoBoauTen, otaen B XoTen,
koa: HKMNA: 14113001

AnbxHoct/npodecua:ynpasuten, xoten, kog: 14113002
B/IM3KM U UAEHTUYHM ANnbXHOCTU/Npodecun, HauMeHoBaHKue /TeHepaneH aupekTop, koa: HKMA:
11207001

AnbxHoct/npodecna: AgpMMHUCTpaTop, xotesn/PeuenumoHncT Koag no HKMA 2011: 42243002
BAM3KM M MAeHTMYHM anbXKHOCcTU/Npodecun, HaMmeHoBaHWe PeLenuuMoHUCT, XOTeN M Kog no
HKNA: 42242001

AnbxHoct/npodecna: AgMuHucTpatop, MHPopMaumoHHM cuctemn, Koag no HKMNA 2011:
25226003

BAM3KKM U MAEHTUYHM ANnbXKHOCTU/Npodecumn, HaMmeHoBaHUe CUCTEMEH aiMMHMCTPATOpP U KOJ,
no HKNA: 25226001

AnbxHoct/npocdecna EkcnepT, MapKkeTuHr / EKcnepT mMapKeTMHr U npogaxéu, kog no HKNA:
24316002

BAM3KKM M MAGHTUYHM ANnbXKHOCTU/Npodecun, HaMMeHOBaHME /MeHUa K bp, akayHT npogaxou, Koa
no HKMNJ 2011:24346001

O6o6weHa 3a cektopa Kaprta 3a oueHka Ha aurutanHute ymenua (KOAY) Ha

npodecun/pNbKHOCTM - YyHUdUMUMpaH ¢dopMaT Ha [JAOKYMEHT 3a MAeHTUdMUMpaHe Ha
notpe6HocTMTE OT CheuncbUYHU JUMUTAJIHU  YMEHMA/KOMMNETEHTHOCTU MO MKOHOMMYECKM
OEeMHOCTU/CEeKTopMU.
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MKoHoMMUecKa aerHocT: Xotenmepcteo, Kog no HKMUA: 55

MNpodecun/ O6nacT Ha obLn MpenopbynTenHo PeanHo Pasnnka | KonmnyecTtBeH M
An'b)KHOCTM KOMMNEeTEeHTHO Mno OUrUTaHU HUBO Ha BJlajeeHe HUBO Ha BJlajijeeHe KayecTBeH
Koa no HKNA DigComp2.1 yMeHus/ HN OcH. Cp. Han. BC HB OcH. Cp. Han. BC aHaims

KOMMEeTEeHTHOCTH (=0) (=1/2) (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)

1.PbKoBOAMTEN, 1. FpaMoTHOCT, 1.1. Cvpdupane, Hama

oTpen B xoten / CBbp3aHa C TbpCeHEe U pasnnka

®poHT Ohuc MHpOpMaLMA U faHHU | DUATPUPaHE Ha

MEHUIKbP JaHHU, X X
UHdOpMaLma 1
AUrUTanHo
CbAbpiKaHue
1.2. OueHsABaHe Ha Hama
JaHHU, pasnnka
UHdOpMaLma 1 X X
AUrUTanHo
CbAbpiKaHue
1.3. YnpaBneHue Ha Jeduumr -
JaHHU, ZBe HMBa
nHdopmauma 1 X X Ha
AUrUTaNHO BNnazieeHe
CbAbpiKaHue

2. KoMyHMKauma U 2.1. B3aumopeh- Hama
CbTPYAHMYECTBO cTBME ypes . x pasnnka

AUTUTaNHK
TEXHO/IOr MK

'c
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CTONAHCKA

Y KAMAPA
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2.2. CnogensHe Aeduumrt -
ypes AUruTaHK €HO HUBO
TEXHONOIMH Ha
B/lajieeHe
2.3. CoTpyaHH- Aeduumrt -
4YecTBO 4pes €HO HUBO
AWUTUTaNHA Ha
TEXHONOIMH B/lajieeHe
2.4. OHNaWH eTHKeT Hama
pasimMKa
2.5. YnpaBneHue Ha Aeduumrt -
AurMtanHaTa €HO HMBO
MAEHTUYHOCT Ha
BNnageeHe
3. Cb3paBaHe Ha 3.1. PaspaboTtBaHe Hama
AUruTasHoO Ha AUrmMTanHo passimKa
CbAbprKaHue CbAbpKaHue
3.2. IHTerpupaHe u Hama
npepaboTBaHe Ha pasimKa
AUruTanHo
CbAbpiKaHue
3.3. ABTOpCKO Hama
npaBo M JIMLEH3N pas/imMKa
3.4. NporpamupaHe Hama
pasimMKa
4. besonacHocCT 4.1. 3awmTta Ha Aeduumrt -
yCTpOMCTBA < €HO HUBO
Ha
BNnazeeHe
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4.2. 3almTa Ha Hama
JIMYHUTE JaHHU U X X pasiuKa
noBepUTENHOCT
4.3. 3almTa Ha Hama
34paBeTo U 6/1a- X X pasiuKa
roCbCTOSIHUETO
4.4. 3awmTa Ha Aeduumr -
OKoJIHaTa cpeja . « €ZlHO HMBO
Ha
BlajeeHe
5. PewaBaHe Ha 5.1. PewaBaHe Ha Aeduumrt -
npo6iemMu TEXHUYECKM « « €[lHO HMBO
npo6aemm Ha
BlajeeHe
5.2. Hama
WUneHTnduumpare pas/ivKa
Ha HyAuTe U X X
TEXHONOIMM4YHHU
peLieHus
5.3. KpeatuBHo Aeduumr -
M3Mo0Ji3BaHe Ha . . €/lHO HMBO
AUrUTaIHUTE Ha
TEXHO/I0r MK BNaZeeHe
O6nacT Ha CNELUOUYHU MNpenopbunTenHo PeanHo Pasnnka | KosnyecTtBeH M
KOMMETEHTHO Nno LOUTUTATHU HUBO Ha BllajeeHe HUBO Ha BJ/lajeeHe KavyecTBeH
DigComp2.1 ymenus/ AN | Och. Cp. | Han. BC HB | Ocn. | Cp. | Han. BC aHanus
KOMMEeTEeHTHOCTHU | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)
1.1.Pabotn c Jedvumt - | 3a aHa/M3a Ha
JMYHM AaHHW Ha X X efHO HMBO | AedwuumMTa M Npeo
JI0/1ABaHE MY BMX

BEbAFAPCKA
O CTONAHCIKKA
KAMAPA
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1. FpaMoTHoOCT,
CcBbp3aHa C
MHDOpMaLMA U JAaHHU

rocTuTe U Crnassa
yCTaHOBEHUTE
npoueaypu 3a
KOPEKTHOTO MM
CbXpaHsBaHe B
AuUrmTasHa cpeja

Ha
BlajgeeHe

B nogpasaen 4.2
Ha JoK/aja

1.2 YcTaHoBsABa
TEHAEHUMU U
M3roTBSA NPOrHo3mu
3a 3a€ToCTTa Ha
X0Tena, Kato rm
npeacTaBss B
pasIMyHU
dopmaTtn (TekcT,
Auarpamm,
n306paxeHus,
rpaduKm,
€1eKTPOHHM
TabMuUM)

Hama
pa3nuka

1.3 BbBexaa 1
KOHTpO/IMpa
UHpopmauma 1
JaHHM, KaTo 1
opraHmsumpa no
nanku/ aupeKkTopum
W, Kateropusmpa
CbObpasHo,
CbXpaHsBa 1

Hama
pa3nuka
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M3nosn3Bea
edeKT1BHO

1.4 Bnagee u
M3non3ea
KOMMIOTbPHUTE U
XOTEJICKM
CUCTEMM.
M3nonssa PMS
CUCTEMM 3a
KOHTPO/ U
yrnpaB/ieHMe Ha
@poHT odumca ..

Aeduumrt -
€/HO HUBO
Ha
BNnazieeHe

3a aHa/m3a Ha
aeduumTa 1 npeo
JONSIBAHE MY BMK
B nogpaszaen 4.2
Ha JoK/aja

2. KoMyHuKauma n
CbTPYAHUYECTBO

2.1 U3non3sa
cpeAacTBa 3a
€/1eKTPOHHa
KOMYHMKaLMA
(Mmenn, var,
NPUIOXKEHUSA 3a
TpaHcdep Ha
cdarinose u ap.)
3a crnogensHe Ha
UHpopmaumsa,
usnpawiaHe M
noJsiy4aBaHe Ha
CbobLIEHUS,
darnose, aaHHU
U JOKYMEHTHU C
KOJIErM U KJIMEHTH

Hama
pa3nuKa
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2.2 Bnapee Aeduunt - | 3a aHanmsa Ha
onepupa cbC efHo HMBO | geduumnTa M npeo
cneunanmsmnpaH Ha AonABaHE MY BMXK
c[oud based B/lajeeHe B noAgpasaen 4.2
codTyep, paboTtu Ha AOK/1aja
AKTMBHO C

AUrUTanHn

pelueHus.

2.3 Mpunara Jeduvumt - | 3a aHaM3a Ha
yCneLHo B €eHO HMBO | AeduumTa M Npeo
paboTaTta cu Ha [ONIfIBAHE MY BM3K
XapAyepHoTo B/lajieeHe B noapaszen 4.2
obopyaBaHe Ha Ha AoKk/aaa
peuenuuAaTa, X

Korato

KOMYHMKMpa C

rocTmurte 1

CbTPYAHUYM C

Konerute cu.

2.4 Ymeno Boam Hama

AuvruTanHa passnuka

KOpecCnoHAeHuUUA,

ypes pas/IMYHM
KaHau,
U3M0/13BalKM:

Mail List:
Welcome mail
Feedback mail
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Unfinished
booking
Wish List
Assistant Manager
2.5 KoMyHKMKypa ¢ Jeduvumt - | 3a aHasM3a Ha
rocTu Ha xoTena €4HO HMBO | AeduumTa 1 Nnpeo
nocpescTBOM Ha JO/IfiBaHe MY BM3K
pa3INYHM BlajeeHe | B noapasgen 4.2
Ha AoK/1aza
ANUTUTaHA
KaHaJ/I1M KaTo X X
€/IeKTPOHHA
nowia, coumasHu
MPEXM, MOBUIHM
NPUNOXKEHUA,
TenedoH
3. Cb3gaBaHe Ha 3.1 BbBexaa JednumT - | 3a aHa/M3a Ha
AUTUTaNHO KOHTpO/IMpa eflHO HMBO | AedumumTa U Npeo
CbAbpKaHue WHdopMaLMA U Ha JONIfiBaHe My BMK
JaHHU, KaTo BlajeeHe | B noapasgen 4.2
Ha AoK1aja
Cb3/aBa CNpaBKy, X X
OTYETU U JOKNAM
oT PMS codbTyep
3a ynpas/ieHMe Ha
CO6TBEHOCTTA.
3.2 MNpunara JeduumnT - | 3a aHanM3a Ha
yCnewHo B eHO HMBO | AeduumMTa 1 Npeo
pa6oTarta cu X X Ha JONIfiBaHe My BMK
BMCOKO BrlaZieeHe | B noapasgen 4.2
Ha JoKnaja
TEXHOJIOTMYHM
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pelleHus c uen
edeKT1BHO
ynpaBJieHMe Ha
OHJIaMH
npoJaxoure:
Booking Engine
Channel Manager
Reputation
Manager

Price Optimizer

Metasearch.

3.3 O6paboTBa Jeduumt - | 3a aHasm3a Ha
uHdbopmaums, efiHo HMBO | AeduuMTa U Npeo
Cb3jaBa U Ha [ONIABAHE MY BMX
peAakTmMpa BNnazieeHe B nogpaszgen 4.2
JUTUTaIHO Ha Aok/iaja
CbAbpKaHUe 3a

KOOpAUHUPaHEe

paboTaTa Ha

Peuenumsa c X

oTAeNHUTE 3BeHa
B X0oTena,
Ccb3faBa
MbPBUYHM
JIOKYMEHTU B
pa3/IMyHM
dopmatu.
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BbBexaa,KOHTpO
Jivpa v paboTu ¢
Loyalty program
n GMS.

3.4 M3nonsBa
ANUTUTaNHN
pelleHus
(Hanpumep Rate
Shopper) 3a
aHaM3 Ha
KOHKYPEHTUTE Ha
nasapa u
pa3paboTBaHe Ha
npeanoxeHus
npea
PbKOBOACTBOTO

Ha XOoTeJ1a

Aeduumrt -
€/HO HUBO
Ha
B/lajieeHe

3a aHanm3a Ha
aeduumTa 1 npeo
JONsBaHE My BMXK
B nogpasgen 4.2
Ha JoK/Maja

4. be3onacHocT

4.1

Pa3no3HaBa 1
npunara
npaBMIHO
cpeacTBata 3a
3almTa Ha
JIMYHUTE JAHHM
Ha rocTute, KaTo
He JonycKa
cnoAensHeTo Ha

Jeduumnr -
€/lHO HMBO
Ha
BNajjeeHe

3a aHa/mM3a Ha
aeduumTa 1 npeo
JONsBaHE MY BMXK
B noapaszen 4.2
Ha JoKnaja
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KOHdUAEHUMAHA
UHpopmaums,
U3MO13BaMKM
JNUrUTaNHK
peLlleHus 1
npeaocTaBs
Bb3MOKHOCT Ha
rocture 3a:

Online Check -in
Self check-in

Payment with
VPOS

4.2 M3non3ea Hsama
naposiu, 3a Aa pas/MKa
3aWmTH
nporpamure, X X
darinosete u
yCTpoOMCTBaTa, Ha
KOMTO paboTu
4.3 M3non3Ba Jeduvumt - | 3a aHaM3a Ha
napo/u, 3a aa eHO HMBO | AeduumMTa 1 Npeo
3alWMTH Ha AonABaHe MYy BMXK
nporpamuTe, X X BNnazieeHe B nogpasgen 4.2
darnoseTe 1 Ha Aoknaja
yCTpoOMCTBaTa, Ha
KOMTO paboTu

5. PewaBaHe Ha 5.1 AHanusmpa X . Hama

npo6nemu NPUYMHMTE 3a pas/iMka
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Bb3HMKHAJ/IM MO
BpemMe Ha paboTa
npo6siemmn

5.2. MNoabupa
NnoAXo4ALM
BMCOKO
TEXHOI0TMYHM
pelleHms 3a
ynpaB/ieHMe Ha
Online
penyTaumaTa,
KaTo cieau 3a
BCMYKM OT3MBU U
CBOEBPEMEHHO
0TroBapA Ha
rocTuTe C uen
npeozosisiBaHe Ha
npo6siemu,
Bb3HMKHA/IM MO
BpemMe Ha
NpecToM Ha rocta

Jednumr -
€[lHO HMBO
Ha
BlajieeHe

3a aHanm3a Ha
aeduumTa 1 npeo
JONsBaHE My BMXK
B nogpasaen 4.2
Ha AoKnaja

5.3 Ymeno soaun
AuvruTanHa
KopecnoHAeHLMA
nocpeacTBOM
pas/IMYHKU KaHan
(enexkTpoHHa
nowa, 4aTooT,
CoLMaTHU MPEXM

Hama
pa3nuka
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M ap.) cuen
M36AreaHe Ha
nocaeaBaliu
pexknamaumm

MNpodecnu/
ANbKHOCTH

Koa no HKMNA

O6nact Ha
KOMMETEeHTHO Mo
DigComp2.1

OBLLM

OVUTUTAIHU
yMeHusa/

KOMNeTeHTHOCTHU

MNpenopbuuTesHo
HMBO Ha BiajeeHe

PeanHo
HUBO Ha BJ/lajeeHe

HI
(=0)

OcH. Cp. Han.
(=1/2) | (=3/4) | (=5/6)

BC
(=7/8)

HB
(=0)

OcH. Cp. Han.
(=1/2) | (=3/4) | (=5/6)

BC
(=7/8)

Pasnuka

KosimyectBeH u
KayecTBeH
aHanum3

2.YnpasuTen, xoten

1. F'paMoTHOCT,
cBbp3aHa C
uHpopMauma u
OaHHU

1.1. Cepdupane,
TbpceHe U
dunTpupaHe Ha
JAaHHW, MHbopMauma
W AUrUTasHO
CbAbpKaHue

Hama
pa3nuka

1.2. OueHsBaHe Ha
JaHHW, MHbopMauma
W AUrUTasHO
CbAbpiKaHue

Hama
pa3nuka

1.3. YnpaBneHue Ha
JaHHW, MHbopMauma
W AUrUTasHO
CbAbpiKaHue

Hama
pa3nuka

2. KoMyHHMKauma u
CbTPYAHUYECTBO

2.1. Bzaumogemn-
CTBME YpE3 AUrMUTANTHU
TEXHO/I0r MM

Hama
pa3nuka

www.eufunds.bg

BEbAFAPCKA

'c‘ CTOMAHCKA

KAMAPA

BNOAKPENA HA BbAFARCKIS BU3HEC OT 1880 1

¥

[IpoeKTsT e @uHaHcpaH ot OnepaTmsHa nporpamMa
PazButne Ha HoBeLuKkuTe pecypcu’, cb@uHarHcupara or Ctp. 169 ot 247
EBporievicknsi cbto3 Ype3 EBponevickus coumaneH Qorg



http://www.eufunds.bg/

2.2. CnogensiHe ype3 Aeduumrt -
AUTUTaNHN . x €/HO HUBO
TEXHOJIOr MK Ha
BNnazieeHe
2.3. CbTpyaHU-4eCTBO Aeduumrt -
ypes AUrnTaaHu . x JBe HMBa
TEXHOJIOr MK Ha
BNnazieeHe
2.4. OHNaWH eTHKeT X X Hama
pa3nmKa
2.5. YnpaBneHue Ha Aeduumrt -
auruTanHarta . ” €HO HMBO
MAEHTUYHOCT Ha
BNnageeHe
3. Cb3paBaHe Ha 3.1. PaspaboTBaHe Ha Hama
AUrnTanaHo AUruTanHo X X passimKa
CbAbp}KaHue CbAbpKaHue
3.2. IHTerpupaHe u Hama
npepaboTBaHe Ha , < passimKa
AUruTanHo
CbAbpKaHue
3.3. ABTOpCKO NpaBso 1 . X Hama
JMLEH3N pa3nmKa
3.4. NMporpamupaHe Jeduumnr -
€/HO HUBO
X fal
Ha
BNnazieeHe
4. besonacHocCT 4.1. 3awmTta Ha Aeduumrt -
yCTpOMCTBA < « €HO HUBO
Ha
BNnazieeHe
www.eufunds.bg
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4.2. 3almTa Ha Hama
JMYHUTE JaHHU U X X pasinKa
NnoBepUTENHOCT
4.3. 3alWmTa Ha Hama
3paBeTo U 6/1a- X X pasivKa
roCbCTOAHMETO
4.4. 3awmTa Ha Aeduumr -
OKoJIHaTa cpeja < ” €[lHO HMBO
Ha
BlajjeeHe
5. PewaBaHe Ha 5.1. PewaBaHe Ha Aeduumrt -
npo6aemu TEXHUYECKH . < €[lHO HMBO
npo6aemm Ha
BlafieeHe
5.2. UgeHTUdUUMpaHe Hama
Ha HyX
yxauTe n X X pasnuka
TEXHOJIOrMYHA
peLieHus
5.3. KpeatuBHo Aeduumr -
M3M0JI3BaHe Ha €[lHO HMBO
AUrUTasIHUTE Ha
TEXHO/I0r MK BlafieeHe
X X
O6nacT Ha CNELUOUYHN MNpenopbunTenHo PeanHo Pasnnka | KosnyecTtBeH M
KOMMETEHTHO No OUTUTaNHN HUBO Ha BJlajieeHe HUBO Ha BJlajeeHe KayecTBeH
DigComp2.1 ymeHus/ HI OcH. Cp. Han. BC HB | Och. | Cp. Han. BC aHanus
KOMMNETEeHTHOCTH (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)
www.eufunds.bg
" BEBLAFAPCKA lpoekTvT € puHaHcupaH or OneparvBHa rporpama
O\ CTONAHCKA Pazsutne Ha HoBeLukuTe pecypcu’, cb@uHaHcupara or Ctp. 171 ot 247
Y KAMAPA EBponiesickus cbro3 Ype3s EBponesickns coumaneH oHs

BNOAKPENA HA BbAFARCKIS BU3HEC OT 1880 1



http://www.eufunds.bg/

1. FpaMoTHoOCT,
CcBbp3aHa C
MHpopMaLMa U
AaHHU

1.1.YnpaBnsBsa u
KOOpAMHMpa npoueca
Ha paboTa C JIMYHM
JaHHU Ha rocTuTe m
ourypsiea
CbXPaHABAHETO UM
KOPEKTHO B AMrutasHa
cpeaa

Aeduumrt -
€/HO HUBO
Ha
BNnazieeHe

3a aHa/m3a Ha
aeduumTa 1 npeo
JONSIBAHE MY BMK
B nogpasaen 4.2
Ha JoK/aja

1.2.AHanmsmpa
nocTbnuiaTa
MHpOopmaums oT
PasIMYHK U3TOUHMLM
B XOTe/1a U U3BDBH
Hero. YcTaHoBsBa
TEHAEHUMMU U U3roTBA
NpOrHo3m 3a 3aeTocT
Ha 6asaTa, KaTo rm
npeacTaBs B
pasnuyHn dopmatm

Hama
pa3nuKa

1.3.BbBexaa u
KOHTpO/IMpa
MHdOopMauma 1
JaHHM, KaTo 1
pasnpezens no
nanku/ aMpeKkTopuu,
Kateropmsupa ru
CbobpasHoO
npeaHasHayeHNeTo
MM, CbXpaHsBa U r'm
n3nonsea epeKkTMBHO

Jeduumr -
€/lHO HMBO
Ha
BNajjeeHe

3a aHanM3a Ha
aeduumTa 1 npeo
JoNABaHe My BUXK
B noapaszen 4.2
Ha JjloKnaja
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1.4.Ountprpa u
COpTUPA faHHM,
u3nonsea hbopMyan 3a
M3BbpLUBAHE Ha
MU3YMCNIEHMA U
dopmaTmpa
CbAbp}KaHUETO
cropej BMAa Ha
JaHHuTe B
€NEeKTPOHHU Tabmum

Hama
pas/siMka

1.5. AHanu3upa u
cuMcTemaTmsmpa
CYETOBOAHM AaHHU U
JOKYMEHTH

Hama
pasavka

2. KoMyHuKauma n
CbTPYAHMYECTBO

2.1. Bnagee n
npunara
crneumanusmpaHus
codryep 3a
perncrpaums Ha
rocTuTe u
HabaoaeHue
3aeTocTTa Ha
XoTesicKaTa 6asa

Hama
pasavka

2.2 Bnapee n
onepupa CbC
cneupanmsmpaH
XOTENCKM codpTyep 3a
HabwaeHne,
naaHupaHe,
rHaHcoBa
OTYETHOCT, MPOrHO3M,
aHaIM3U U

Hama
pasavka
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CTaTUCTHUKa, KaKTO U
3a ynpaBJieHME Ha

AUTUTanHUTE

peLueHma

2.3 Ymerno Boam Aeduumrt -

aurnTanHa €HO HUBO

KOopecnoHAeHUMA Ha

nocpeacTBOM B/lajieeHe

pas/IMyHM KaHam

(enekTpoHHa nowa,

4yaT6oT, coumasiHm X

MpeXxHu, pupmeHn

NPUIOXEHUA U A4p.) C

uen nsbArsaHe Ha

nocsiezABam

peKiamaumm

2.4 Paznpegens JAeduumt - | 3a aHanM3a Ha
3a/ja4nTe B eKMna u €HO HMBO | aeduumTa M npeo
npocneasasa Ha JONSBaHE My BMXK
JeMHOCTTa Ha X BNlajeeHe B nogpasaen 4.2
ekunuTe, Ha JoKnaja
nocpesACcTBOM

OWUTUTANIHWU peLleHna U

MHCTPYMEHTMH.

2.5 KoMyHMKypa ¢ Jednumt -

NapTHbOPU, KJIMEHTU U JBe HMBA

KoJiern nocpeAcTBOM Ha

pas/IMyHK AUrUTaNIHA B/lajieeHe

KaHa/u KaTo
e/1eKTPOHHa roLya,
COLMaTHU MPEXM,
MOBUNHM
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NPpUNIOXKEHNA,

TeneoH

2.6 M3non3sa Hama
(PYHKLMOHANHOCTHTE U pasnnka
Bb3MOXHOCTUTE Ha

aurutanHuTe

pelleHus 3a ga

noAAbpKa Ae/0BU

KOHTaKTW,B3aMMOOTHO

LIEHWA C pas/InyHK

napTHLOPU M Aa

m3rpaxza nosmTmBeH

UMWUIXK Ha XoTena

3. Cb3paBaHe Ha 3.1 Cv3paBa cnpaBku, Jedunumnt - | 3a aHanu3a Ha

AUrnTasHo OTYETH M JOKNIa M, €4HO HMBO | AeduumTa 1 Nnpeo

CbAbpXaHue KaTo 13nosa3sa Ha J0/1IABaHE MY BMXK
noAxoAALn BrageeHe | B nogpasgen 4.2
codTyepHM pelueHns Ha JoKnaza
3.2 UsroTeA Groaxer, Aeduumt - | 3a aHanM3a Ha
LleHoo6pasysa 1 eHO HMBO | AeduumMTa 1 Npeo
AKTMBHO M3M0/13Ba Ha JoNiABaHE My BUX
AUTUTaNIHA peLleHna BNnajeeHe B nogpasgen 4.2
3a OHJIaMH Ha JoK/1aja
AMCTPUBYTMPaHe Ha
xoTena.

4. besonacHocT 4.1. Pa3no3HaBa M Jeduumt - | 3a aHanm3a Ha
npuaara npasu/HO JBe H1Ba JedurumTa 1 npeo
cpefcTBaTa 3a 3awmra Ha JoNiABaHE My BUX
Ha JIMYHMTE AAHHM Ha BNnajeeHe B nogpasgen 4.2

roctTuTe, Kato He
JonycKa CcnofensHeTo
Ha KOHbMAeHUMaHA

Ha JoKnaja
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MHpOopmaLums

4.2 Bnagee Jednumr -
npoueaypuTe 3a [Be HMBa
apxvBMpaHe Ha Ha
YyBCTBMTE/IHA 3a X X BlajjeeHe

xoTena uHhopMaums B
AMrUTasHa cpega

4.3 M3non3sa naposu, Jedurumt - | 3a aHasm3a Ha
3a Aa 3aWmuTm €HO HMBO | AeduumTa 1 Nnpeo
nporpamuTe, x ” Ha JoNifBaHe My BMX
cdarnosete n BllageeHe B nogpasaen 4.2
yCTpoicTBaTa, Ha Ha JoK/Maja
KOUTO paboTu
4.4 U3nonsBsa Jeduumr -
codTyep 3a 3awmTa oT €4HO HMBO
M3THUYaAHE Ha Ha
c/yebHa BllageeHe
MHbOPMaLMA U IMYHK . .
JaHHM, KOMTO ca My
CTaHa/IM U3BECTHU BbB
Bpb3Ka C
M3nbJHABaHATa
paboTa.
5. PewaBaHe Ha 5.1 AHanm3upa Aeduumrt -
npo6nemu NpUYUHKTE 3a < . JBe HMBA
Bb3HWKHA/IM MO Bpeme Ha
Ha paboTa npo6aemu BNnageeHe
5.2 Mopbupa Jeduumnt - | 3a aHanusa Ha
NnoAXoAALM X X €4HO HMBO | AedmumMTa 1 Nnpeo
MHCTPYMEHTH, JoNABaHe My BMXK
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codryep u/mam
NpUIoKeHWe 3a
npocnessBaHe Ha
penyTaumaTa Ha
xoTena

Ha
BlajgeeHe

B nogpasaen 4.2
Ha JoK/aja

5.3. Ymeno Boam
AurnTanHa
KOpecnoHAeHUMA
NnocpeACcTBOM
pas/IMyHM KaHam
(enekTpoHHa nowa,
4yaT6oT, coumasiHm
MpEeXu 1 ap.) c uen
n3bAreaHe Ha
nocsiezABam
peKaamaumm

Hama
pa3nuKa

5.4.Mpegnara
BbBEXKJAHETO Ha HOBM
cUCTeMM 3a
nozo6psiBaHe M
npouecuTe B
yrnpaB/iieHue Ha
JeMHOCTTa Ha XoTesla
ypes crneumanusmpaH

codryep.

Hama
pa3nuka

5.5. CBoeBpeMeHHO
npeanpuvema
JencTema 3a
OTCTpaHsBaHe Ha
Kasycu 1 npobaemm B
paboTaTta Ha xoTesa

Aeduumrt -
€HO HUBO
Ha
BNnazieeHe
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MNpodecun/ O6nacT Ha obLn MpenopbynTenHo PeanHo Pasnnka | KonnyecTtseH M
An'b)KHOCTM KOMMNEeTEeHTHO Mno OUrUTaHU HUBO Ha BJlajeeHe HUBO Ha BJlajijeeHe KayecTBeH
Koa no HKNA DigComp2.1 yMeHus/ HN OcH. Cp. Han. BC HB OcH. Cp. Han. BC aHaims

KOMMETEeHTHOCTH (=0) (=1/2) (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)

3. AaMmHUCTpaTop, 1. FpaMoTHOCT, 1.1. Cvpdupane, Aeduumt - | 3a aHanM3a Ha

xoten / CBbp3aHa C TbpCeEHE U €eHO HMBO | AeduumTa M Npeo

PeuenuuoHuct MHopMauma M aaHHM | dunTpmpaHe Ha Ha JONABaHe My BMXK
AaHHU, X X BNnageeHe B nogpaszaen 4.2
UMHbOopmMauma m Ha JoKnaja
AWUrUTanHo
CbAbpKaHue
1.2. OueHsABaHe Ha Aeduumt - | 3a aHanM3a Ha
JaHHu, €eHO HMBO | AeduumTa M nNpeo
UHdOpMaLma 1 X X Ha A0N1ISBaHe My BMX
AWUTUTaNHO B/laZieeHe B nozpaszen 4.2
CbAbpKaHue Ha JoKnaja
1.3. YnpaBneHue Ha Hama
JaHHu, pas/ivKa
UHbOpMauma H X X
AWUTUTaNHO
CbAbpKaHue

2. KoMyHuKauma n 2.1. Bsaumogem- Hama
CbTPYAHUYECTBO cTBMeE ypes X X pas/ivKa

ANUTUTaNHA
TEXHONOrMn

'c
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2.2. CnogensHe Aeduumt - | 3a aHanM3a Ha
ypes AUruTaHK €/HO HMBO | AeduumTa M Npeo
TEXHO/I0rMn X X Ha JoNifABaHE MY BMXK
B/lajieeHe B noapaszen 4.2
Ha JoK/Maja
2.3. CoTpyAaHH- Aeduumt - | 3a aHa/M3a Ha
4YecTBO 4pes €/HO HMBO | AeduumTa M Npeo
AUTUTaNHU X X Ha J0N1IABaHe My BMX
TEXHONOIMH B/lajieeHe B noapaszen 4.2
Ha JoK/Maja
2.4. OHNaMH eTuKkeT Aeduumt - | 3a aHanM3a Ha
eHO HMBO | AeduumTa M nNpeo
X X Ha A0/1ISBaHe My BMX
B/lajieeHe B noapaszen 4.2
Ha JoKnaja
2.5. YnpaBneHue Ha Aeduumt - | 3a aHanM3a Ha
aurmtanHaTa €eHO HMBO | AeduumTa M nNpeo
MAEHTUYHOCT X X Ha JoNnsaBaHe My BMXK
B/lajieeHe B noapaszen 4.2
Ha JoKnaja
3. Cb3paBaHe Ha 3.1. Pa3paboTBaHe Hama
AUruTasHo Ha AUrMTasHo X X pasimMKa
CbAbprKaHue CbAbpKaHue
3.2. HTerpupaHe u JAeduumt - | 3a aHanM3a Ha
npepaboTBaHe Ha €/1HO HMBO | AeduumTa M Npeo
AUruTanHo X X Ha JoNifiBaHe MY BMX
CbAbpKaHue B/lajieeHe B nozpaszen 4.2
Ha JoKnaja
3.3. ABTOpCKO X X Hama
npaso U IMLEH3U pasimMKa
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3.4. MNporpamupaHe X Hama
pas/iMKa
4. besonacHocT 4.1. 3awmTa Ha Jeduumt - | 3a aHanM3a Ha
yCTpOMCTBa €/HO HMBO | AeduumTa M Npeo
X X Ha J0N1IABaHe My BMX
B/lajieeHe B noapaszen 4.2
Ha AoKnaja
4.2. 3awmTa Ha Hama
JINYHUTE AaHHMU U X X pasiuKa
NOBEPUTETHOCT
4.3. 3awmTa Ha Jeduumt - | 3a aHasm3a Ha
34paBeTo U 6na- €/1HO HMBO | AeduumTa M Npeo
roCbCTOAHUETO X X Ha JONiBaHE MY BMXK
BllageeHe B nogpasaen 4.2
Ha JoKnaja
4.4. 3awmTa Ha Jeduumt - | 3a aHasm3a Ha
OKOJIHaTa cpeja €/lHO HMBO | AeduumTa M Npeo
X X Ha JONiABaHE MY BMXK
BllageeHe B nogpasaen 4.2
Ha AoK/naja
5. PewaBaHe Ha 5.1. PewaBaHe Ha Jedunumt - | 3a aHasmM3a Ha
npo6iemu TEXHUYECKH €/1HO HMBO | AeduumTa M Npeo
npo6iemu X X Ha JONABaHE My BMX
BllageeHe B nogpasaen 4.2
Ha AoK/naja
5.2. JAeduumt - | 3a aHanM3a Ha
NpeHTudnumpaHe efHo HMBO | AeduuMTa U Npeo
Ha HyXXauTe U X X Ha JOJNifIBaHE MY BMXK
TEXHOIOTMYHM BllageeHe B nogpasaen 4.2
peLueHma Ha AoKnaja
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BEbAFAPCKA
CTONAHCKA
KAMAPA
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5.3. KpeatuBHo Hama
U3noJsi3BaHe Ha X X pas/iMKa
AUTUTanHUTE
TEXHONOIMH
O6a1acT Ha CNEUNMDUYHH MpenopbunTenHo PeanHo Pasnuka | KonunuyectBeH u
KOMMNEeTEeHTHO Mno ANrnTaaHun HUBO Ha BJlajeeHe HUBO Ha BJlajijeeHe KayecTBeH
DigComp2.1 yMeHusa/ H | OcH. Cp. | Han. BC HB | Ocn. | Cp. | Han. BC aHanus
KOMMNETEHTHOCTU | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)
1. FpaMoTHOCT, 1.1. BbBexaa u Aeduumt - | 3a aHanM3a Ha
CBbp3aHa C KOHTpO/IMpa MHGOp €eHO HMBO | AeduumTa M nNpeo
MHGpOpMaLMA M AaHHM | MaUMA U AaHHK, Ha JoNABaHe My BUXK
KaTo 'y opraHmaupa X X B/lajieeHe B noapaszen 4.2
no nanku /aupek- Ha JoKnaja
TOpPMM, CbXpaHsABa
™ 1 eeKTUBHO M1
n3nonssa
1.2. Pabotun c Hama
JIMYHM JaHHM Ha pas/ivKa
rocTmMTe U ' cbxpa- X X
HABa KOPEKTHO B
AuruTanHa cpeja
1.3. YcraHoBsBa Jedunumnt - | 3a aHanusa Ha
TEHAEHLMU U U3roT- eHO HMBO | AeduumTa M Npeo
BA MPOrHo3un 3a Ha JoNnsaBaHe My BUXK
32eTOCT Ha 6a3aTa, X X BNnajeeHe B nozpaszen 4.2
KaTo rv npeacrass Ha JoKnaja
B M3MCKBaHUTE
dopmatu
1.4.®untpupa n X X Jeduumt - | 3a aHanm3a Ha
CcopTMpa ZlaHHM, eHO HMBO | AeduumTa M nNpeo
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n3nonsea hbopmyn Ha JONABaHE My BMXK
3a U3BbPLUBaHE Ha BNnazieeHe B nogpasgen 4.2
nsuncneHus u dop- Ha JoK/aja
MaTtupa CbabpKa-
HWETO crnopej Buaa
Ha AaHHWUTE B efieK-
TPOHHM TaBAULM
1.5. AHanusmpa u Aeduumt - | 3a aHa/M3a Ha
cucTemaTmsmpa JBe HMBa JedbuvumTa 1 npeo
CYETOBOAHM AaHHM X Ha JONSBaHE My BMXK
M1 LOKYMEHTU BllageeHe B nogpasaen 4.2
Ha JoK/Maja
1.6. Bnagee n Aeduumt - | 3a aHanM3a Ha
M3M0J13Ba KOMMIO- €4HO HUBO | AedmumTa 1 Nnpeo
TbpHUTE UHPOpPMa- X Ha JONABaHE MY BMX
LMOHHM CUCTEMM BllageeHe B nogpasaen 4.2
Ha JoK/Maja
2. KoMyHuKaumsa n 2.1. Bnagee n Aeduumt - | 3a aHanM3a Ha
CbTPYAHMYECTBO npunara cneumanu- €4HO HUBO | AedmumTa 1 Nnpeo
3upaHus codTyep Ha JONfIBaHE MY BMX
3a permMcTpauma Ha X BNnazieeHe B nogpasgen 4.2
rocTuTe U Habso- Ha JoK/Maja
JeHue 3aeTocTTa Ha
XoTesicKaTa 6a3a
2.2. U3non3Bea Hama
cpefcTBa 3a enek- pa3nmKa
TPOHHA KOMYHMKa-
uma (MMenn, var, X

NpUIOKEHMS 3a
TpaHcdep Ha
carnose 1 ap.) 3a
cnogensHe Ha
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MHpopmauus,
u3npawiaHe M nony-
YaBaHe Ha cbobLe-
HMA, darnose u
JaHHU.

2.3. Npunara
ycnewHo B paboTa-
Ta CU XapAyepHOTO
ob6opyzBaHe Ha
peuenuuaTa, Korato
KOMYHMWKMpa C
rocTuTe U CbTpyA-
HWYU C ApYrH
XOTEJICKM 3BEHA

Hama
pas/siMka

3. Cb3paBaHe Ha
AUrnTanaHo
CbAbprKaHWe

3.1. M3non3Ba
AUTUTaNHU
NPUIOXKEHUS, NOA-
Abpaly 6asza
JaHHU 3a NoTpebu-
TeNmTe U AaBalum
Bb3MOXHOCT 3a
UMHAMBMAYANIHA U
rpyrnoBa CTaTMCTMKA

Aeduumrt -
€HO HUBO
Ha
BNnageeHe

3a aHanm3a Ha
aeduumTa 1 npeo
JONSBaHE My BMXK
B noapaszen 4.2
Ha JoK/Maja

3.2. BbBexaa u
KOHTpo/siMpa MHGOop
Mauma 1 JaHHW U

Cb34aBa CNpaBKK U
oTYeTH, Kato
M3no/n3Ba
noaxoasw, codpryep
(oduc naker)

Aeduumrt -
€HO HUBO
Ha
BNnageeHe

3a aHanM3a Ha
aeduumTa 1 npeo
JoNfABaHe My BUXK
B noapaszen 4.2
Ha JoK/1aja
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3.3. O6paboTBa
MHpOopMaLms, Cb3-
JaBa 1 pefjakTmpa
OUMUTaHO CbABP-
XaHue, opopms
M3XOAHMTE AOKY-
MEHTW B pas/InyHM
dopmaTh (TeKcT,
rpadmka, nsobpa-
eHue, CKaHMpaH
BUA)

Aeduumrt -
€/HO HUBO
Ha

BNnazieeHe

3a aHa/m3a Ha
aeduumTa 1 npeo
JONSIBAHE MY BMK
B nogpasaen 4.2
Ha JoK/aja

3.4. O6pob6oTBa
LueHoBa MHdopMa-
LmA 1 noaroTeA
odepTn Kato npm-
nlara npaBuJIHU
HACTPOMKM U YHK-
LIMOHA/IHOCTM 3@
CTPYKTYpUpaHe M
aHaM3 Ha MHGop-
maumaTa u U3Bbp-
LIBa U34YUCNIEHUS

Aeduumrt -
€HO HUBO
Ha
BNnageeHe

3a aHasm3a Ha
aeduumTa 1 npeo
JONSBaHE My BMXK
B noapaszen 4.2
Ha JoKnaja

4. be3onacHocT

4.1. Bnagee ocHoB-
uTe NPUHLUMMM Ha
paboTa C aHTUBM-
pyceH codTyep, 3a
Jla 3alMTU YCTPOM-
cTBaTa 1 onepa-
LMOHHaTa CUCTEMa,
B KOATO paboTn

Jeduumnr -
€/lHO HMBO
Ha
BNajjeeHe

3a aHa/M3a Ha
aeduumTa 1 npeo
JONsiIBAHE MY BMXK
B nozpaszen 4.2
Ha JoK/Maja

4.2. PasnosHaBa u
npuaara npaBuHO

Hama
pas/ivKa
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cpeAacTBaTta 3a
3aWmTa Ha IMYHMTE
[aHHW Ha rocTuTe,
KaTo He JomnycKa
cnogensaHeTo Ha
KOHPUAEeHUMaNHA
MHOopMaLmA

4.3. Bnagee npoue- Aeduumt - | 3a aHa/M3a Ha
JypuTe 3a apXxmBu- €/HO HMBO | AeduumTa M Npeo
paHe Ha 4yCTBU- Ha JoNifABaHe My BMX
TeNHa 3a xoTena BllageeHe B nogpasaen 4.2
MHbOopMaLma B Ha JoKs1aza
AuruTanHa cpeja

4.4. N3nonssa Hama
naposiu, 3a Aa pasnnka
3aLUMTH NPOrpamm-
Te, aknosete 1
yCTpoicTBaTa, Ha
KOUTO paboTu

4.5. ApxmBupa Hama
JaHHU U MHbOopMa- pas/ivKa
uMAa, 3a Aga npejo-
TBpaTH 3ary6a uam
YHULLIOXaBaHe Ha
BaXXHa MHdopmMaLus

5. PewaBaHe Ha 5.1. AHaim3npa Hama

npo6siemu NPUYUHMTE 3a Bb3- pas/iMKa
HMKHa/IM MO Bpeme X X
Ha paboTa
npo6siemu

5.2. Nog6upa noa- X X Jeduumt - | 3a aHanm3a Ha
XOAALM UHCTPY- eflHo HMBO | AeduumTa M Npeo
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MEHTH, codTyep
WU NPUIONKEHUSA 3a
npeojosisiBaHe Ha
npo6aemMn, Bb3HUK-
Ha/IM Mo BPEME Ha
pa6boTa

Ha
BlajgeeHe

JONSIBAHE MY BMK
B nogpasaen 4.2
Ha JoK/aja

5.3. Ymeno Boam
AurmMTanHa Kopec-
NMoHZEHUMA nocpes-
CTBOM Pas/IM4HM
KaHa/n (eNeKTPOoH-
Ha nouja, 4yaT6oT,
COUMATHU MPEXKN U
4p.) € uen usbarea-
He Ha nocsiesBalm
peKkiamaumm

Hama
pa3nuKa

MNpodecun/
ANbXKHOCTH

Koa no HKNA

O6n1acT Ha
KOMMETEHTHO Mo
DigComp2.1

obLn
OUTUTAIHA
ymeHusa/

KOMNEeTeHTHOCTHU

MpenopbunTenHo
HMBO Ha BllajeeHe

PeanHo
HMBO Ha B/laf,eEHE

HM
(=0)

(=1/2)

OcH. Cp. Han.
(=3/4) | (=5/6)

BC
(=7/8)

HB
(=0)

OcH. Cp. Han.
(=1/2) | (=3/4) | (=5/6)

BC
(=7/8)

Pasnunka

KonnuectBeH u
KayecTBeH
aHanu3

4. ABMUHUCTpaTOP,
MHGOPMaLMOHHHU
cuctemn / UT
crneuManmct

1. F'pamMoTHOCT,
CBbp3aHa C
MHdopMaLMA M AaHHU

1.1. Cvpdupane,
TbpceHe U DUNTpu-
paHe Ha [jaHHM,
WMHdopMauma u am
rMTaHO CbAbpKa-
HMe

Hama
pas/ivKa

1.2. OueHaABaHe Ha
JaHHM, MHbOpMa-

Jeduumr -

€/]HO H1BO

3a aHa/mM3a Ha
aeduumTta 1 npeo
OOJIIBaHE MY BMXK

BEbAFAPCKA

'c‘ CTOMAHCKA

Y KAMAPA
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LUMA U AUTUTaHO Ha B noapaszen 4.2
CbAbpKaHue B/lajieeHe Ha JoKnaja
1.3. YnpaBsneHue Ha Jeduumt - | 3a aHanM3a Ha
JaHHU, uHbOopmMa- €/HO HMBO | AeduumTa M Npeo
LUMA U AUTUTaHO X X Ha JONABaHE My BUXK
CbAbpKaHWe B/lajieeHe B noapaszen 4.2
Ha AoKnaja
2. KoMyHMKauma u 2.1. Bsaumosaem- Hama
CbTPYAHUYECTBO CTBME Ypes Anrm- X X passivKa
TaJIHW TEXHOJIOMUM
2.2. CnogensHe JAeduumt - | 3a aHanM3a Ha
ypes AUrnTaaHu €/1HO HMBO | AeduumTa M Npeo
TEXHOJ1I0rMn X X Ha JONiBaHE MY BMXK
BllageeHe B nogpasaen 4.2
Ha JoKnaja
2.3. CoTpyaHHU- JAeduumt - | 3a aHanM3a Ha
YecTBO Ype3 €/lHO HMBO | AeduumTa M Npeo
AUrUTaNHU X X Ha JONiABaHE MY BMXK
TEXHOI0rMN BllageeHe B nogpasaen 4.2
Ha AoK/naja
2.4. OHNarH eTuKkeT JAeduumt - | 3a aHanM3a Ha
€/1HO HMBO | AeduumTa M Npeo
X X Ha J0/1IABaHE MY BMX
BllageeHe B nogpasaen 4.2
Ha AoK/naja
2.5. YnpaBneHue Ha JAeduumt - | 3a aHanM3a Ha
AuruTanHata €/1HO HMBO | AeduumTa M Npeo
MAEHTUYHOCT X X Ha JONABaHE My BMX
BllageeHe B nogpasaen 4.2
Ha AoKnaja
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3. Cb3paBaHe Ha 3.1. PaspaboTtBaHe Aeduumt - | 3a aHanM3a Ha
AUruTasHo Ha AUrMTaIHO €/HO HMBO | AeduumTa M Npeo
CcbAbprKaHUe CbAbpKaHue X X Ha JONABaHE My BMXK
B/lajieeHe B noapaszen 4.2
Ha JoK/Maja
3.2. IHTerpupaHe u Hama
npepaboTBaHe Ha X X passivKa
AUTUTaNHO
CbAbpKaHWe
3.3. ABTOpCKO Aeduumt - | 3a aHanM3a Ha
npaBo M JIMLEH3U eHO HMBO | AeduumTa M nNpeo
X X Ha A0/1ISBaHe My BMX
B/lajieeHe B noapaszen 4.2
Ha JoKnaja
3.4. MNporpamupaHe Aeduumt - | 3a aHanM3a Ha
€eHO HMBO | AeduumTa M nNpeo
X X Ha A0/1ISBaHe My BMX
B/lajieeHe B noapaszen 4.2
Ha JoKnaja
4. besonacHocCT 4.1. 3awmTta Ha X X Hama
yCTPOMCTBA pas/ivKa
4.2. 3awmTa Ha Hama
JIMYHUTE AaHHM U X X pa3nuka
NoBEpPUTE/THOCT
4.3. 3awmTa Ha JAeduumt - | 3a aHanM3a Ha
34paBeTo U 6na- €/1HO HMBO | AeduumTa M Npeo
roCbCTOAHUETO X X Ha JONABaHE My BMX
BllageeHe B nogpasaen 4.2
Ha AoKnaja
4.4. 3awmTa Ha X X Jeduumt - | 3a aHanm3a Ha
OKOJ/IHaTa cpeja €/]HO HMBO | AeduumTa M Npeo
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Ha JONABaHE My BUXK
B/lajieeHe B noapaszen 4.2
Ha JoKnaja
5. PewaBaHe Ha 5.1. PewaBaHe Ha Aeduumt - | 3a aHa/M3a Ha
npo6aemu TEXHUYECKH €/HO HMBO | AeduumTa M Npeo
npoéaemm X X Ha J0/1IABaHE MY BMX
B/lajieeHe B noapaszen 4.2
Ha AoKnaja
5.2. Hama
UpeHTndrumnpare pas/ivKa
Ha HyXauTe U X X
TEXHOOrMYHM
pelueHus
5.3. KpeatuBHo Hama
U3nosi3BaHe Ha X X passivKa
AUTUTanHUTE
TEXHONOIMK
O6nact Ha CNELUUDOUYHU MpenopbunTenHo PeanHo PasnmMka | KosmyecTtBeH M
KOMMeTeHTHO Nno ANrnTaaHun HUBO Ha BJlageeHe HMBO Ha BJlajjeeHe Ka4vyecCcTBeH
DigComp2.1 yMeHusa/ HM OcH. Cp. Han. BC HB | OcH. Cp. Han. BC aHaus
KOMMETEHTHOCTU | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)
1. F'paMoTHOCT, 1.1. Usrpaxaa u JAeduumt - | 3a aHanM3a Ha
cBbp3aHa ¢ noaabpxa CuUrypHa €/1HO HMBO | AeduumTa M Npeo
MHdOPMaLMA U AaHHM | M HaZeXaHa KUYHA Ha JONABaHE My BMX
u 6e3KMUHa Mpe X X B/lajieeHe B nozpaszen 4.2
KOBa MH(paCTpyK- Ha JoKnaja
Typa BK/. MHTepHeT
CBbP3aHOCT 3a
CNYebHM Lenm

www.eufunds.bg
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1.2. OcurypsnBa
6e3KMYHa MpeXxKoBa
CBbHP3aHOCT KbM
MHTepHeT 3a roctu
Ha xoTena

Aeduumrt -
€/HO HUBO
Ha
BNnazieeHe

3a aHa/m3a Ha
aeduumTa 1 npeo
JONsIBAHE MY BMK
B nogpasaen 4.2
Ha JoK/aja

1.3. KoHdpurypupa
M noaabpia chy-
KEeBHUTE HACTONHM
M NMPEHOCMMU KOM-
NTPU, NPUHTEPU,
MOBMIHU YCTPOM-
CTBa U MyNTUMEAUA

Hama
pa3nuKa

1.4. MNoaabprka
cneunanusmpaHuTe
codTyepHM NPOAYK-
TM 3a ynpaB/iieHue
Ha XOTesCcKuTe
JAeNHOCTH

Hama
pa3nuKa

2. KoMyHuKauma n
CbTPYAHMYECTBO

2.1. Cb3paBa 1
noAabprka MMenn
aKayHTM Ha ynpas-
JIEHCKMA U aAMMHU-
CTpaTMBEH Mnepco-
Ha/l Ha xoTesia

Hama
pas/ivKa

2.2. CBOEBpEMEHHO
BbBEXJa B U3M0N-
3BaHWUTE AWUTUTAIIHU
CMUCTEMM Ha aKTyan-
HWUTE MPOMEHM B
opraHu3aumaTa Ha
paboTa B xoTena

Jeduumnr -
€/lHO HMBO
Ha
BNajjeeHe

3a aHanm3a Ha
aeduumTa 1 npeo
JoNABaHe My BUXK
B noapaszen 4.2
Ha JjloKnaja

www.eufunds.bg
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2.3. Noaabpka

Aeduumrt -

3a aHa/mM3a Ha

Yatb6oTtoBe, upe3 JBe HMBa JedbuvumTa 1 npeo
KOWUTO MoraT fa ce Ha JONABaHE My BMXK
3a4aBaT BbNpoOCH M BNnazieeHe B nogpasgen 4.2
Ja ce oTnpasAT X Ha JoK/Maja
3aABKM KbM XOTEN-
CKMs NepcoHan no
BCAKO BpEME Ha
JEeHOHoLMETO
3. Cb3paBaHe Ha 3.1. Cb3gaBa M ocu- Jeduumt - | 3a aHasm3a Ha
AUrnTanaHo rypsiBa TexHuM4ecka [Be HMBa JeduumTa 1 npeo
CbAbp}KaHue noAApbiKKa Ha Ha JoNifBaHe My BMX
MHTepHeT ye6canT BllageeHe B nogpasaen 4.2
Ha xoTena, BK/. Ha JoKnaja
dopMa 3a KOHTaKT
3.2. Cb3gaBa u Jeduumt - | 3a aHasm3a Ha
noaabpxa oduum- ABe HMBA aeduumTa 1 npeo
anHn npoduam B Ha JoNifABaHe My BMX
coupanHuTe mMpe- BllageeHe B nogpasaen 4.2
XM, ypes KoMTo Aa Ha JoKnaja
ce ny6suKyBar
aKTyasiHa MHdopMa-
uma 1 odbeptn Ha
xoTesa
3.3. Cnegn 3a JAeduumt - | 3a aHanM3a Ha
npaBm/IHMA 06MeH [Be HMBa JedurumTa 1 npeo
Ha AaHHU MeXay Ha JoNfABaHe My BUXK
pasIMYHUTE OUMU- BNnazieeHe B nogpasgen 4.2
TaJIHX YCTPOMCTBA B Ha JoK/1aja
xoTesa
4. besonacHocT Hama
4.1. Bnagee n
pasnnka

ycnewHo npuaara
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3awmMTa Ha AaHHU-
Te Yypes aHTUBU-
pYyceH codTyep
4.2.0curypsBa Aeduumt - | 3a aHa/M3a Ha
3awmTa Ha MHbop- €/HO HMBO | AeduumTa M Npeo
MaLMOHHUTE pecyp- X X Ha JONABaHE My BUXK
CH 1 JIOKanHata B/lajieeHe B noapaszen 4.2
Mpexa Ha AoKnaja
4.3. OcurypsBa 3a- Aeduumt - | 3a aHa/M3a Ha
LMTa HA UMENN €eHO HMBO | AeduumTa M Npeo
aKayHTM, KaKTo W X X Ha JONABaHe My BMXK
anti-spam BNnageeHe B nogpasaen 4.2
bunTpupaHe Ha JoKnaja

5. PewaBaHe Ha 5.1. YcTaHoBsBa 1 Hama

npo6aemu aHam3npa passivKa
npo6nemu B UT X X
MHbpacTpyKTypaTa
Ha xoTena
5.2. U3BbpuBa Hama
noamsaHa Ha gedek- X X pasfivKa
TMpan uan ocTapan
Xapayep
5.3. O6HoBsABa C Hama
aKTya/IH1 BepCcuM pasninka
codryepa Ha X X
BCUYKM OUTUTAHU
yCTpOMCTBa
5.4. OcurypsaBsa Ha- JAeduumt - | 3a aHanM3a Ha
AeXaHa paboTta Ha X X e[HoO HMBO | AeduumTa U Npeo
M3non3BaHMTe Cod- Ha JoNABaHe My BMXK
TYEepPHU NPOAYKTH BNnazeeHe
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B nogpasaen 4.2
Ha JoK/aja

MNpodecnm/ O6nacT Ha OobLUM MNpenopbunTenHo PeanHo PasnmMka | KosmyecTtBeH M
ANBXKHOCTH KOMMETEHTHO No AUMUTANHM HUBO Ha BJlajieeHe HUBO Ha BJlajeeHe KayecTBeH
Kopg no HKNA DigComp2.1 yMeHusa/ HN OcH. Cp. Han. BC HN OcH. Cp. Han. BC aHan3
KoMneTeHTHocTH | (F0) | (=172) | (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)
5. EkcneprT, 1. F'pamoTHoOCT, 1.1. CbpdupaHe, X X Hama
MapKeTUHr CBbp3aHa C TbpceHe n bun - pa3/iMKa

UHbOPMaLMA M faHHU | TPUPaHe Ha JaHHM,
MHpopMaumsa m
AUrUTaIHo
CbAbpXKaHUue
1.2. OueHsaBaHe Ha X X Hama
JaHHU, HdOpMa- pasimka
LMS M AUrUTasHO
CbAbpKaHue
1.3. YnpaBneHue X X Aeduumr -
Ha AaHHM, e4HO HUBO
uHpopMauma u Ha
AUrUTaIHO B/lafieeHe
CbAbpKaHUue

2. KoMyHMKauma m 2.1. X X Hama

CbTPYAHUYECTBO B3anmogencTeue pas/siMKa
ypes AUruUTaIHU
TeXHOoJI0rmm
2.2. CnogensHe X X Aeduumr -
ypes AUrUTaJIHU e4HO HUBO
TeXHOJ1I0rMn
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Ha
B/ajeeHe
2.3, X Hama
CbTpyAHMYECTBO pasiMKa
ypes guruTanaHu
TEXHOJI0rUKU
2.4. OHnaunH X Hama
eTukeT pasiuKa
2.5. YnpaBneHue X Aeduuymr -
Ha AuruTaaHaTa €ZlHO H1BO
MAEHTUYHOCT Ha
B/ajieeHe
3. Cb3paBaHe Ha 3.1. Paspa6oTBaHe X Hama
AUruTasHo Ha AUruTasHO pasiuMKa
CbAbprKaHue CbAbprKaHue
3.2. UHTerpmpaHe X Hama
M npepaboTBaHe pas/siMKa
Ha AUruTasHO
CbAbprKaHue
3.3. ABTOpCKO X Aeduumr -
npaBo M JIML,EH3U eZlHO HUBO
Ha
BNajeeHe
3.4.MporpamupaHe X Hama
pasimKa
4. be3sonacHocT 4.1. 3awmTa Ha X Hama
YCTpOMCTBa pasimKa
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4.2. 3awmTa Ha X X Hama
JIMMHUTE JaHHM U pasiimka
NnoBepUTEIHOCT
4.3. 3awmTa Ha X X Hama
34paBeTo U pPa3/inka
6,1arocbCTOSHUETO
4.4 3awmTa Ha X X Hama
OKOJIHaTa cpeja pa3/inka

5. PewaBaHe Ha 5.1. PewaBaHe Ha X X Hama

npo6aemu TEXHUYECKH passinka
npo6iemu
5.2. X X Hama
NpeHTuduumupaHe pasnuka
Ha HyXXauTe n
TEXHONOMMYHM
pelleHunn
5.3. KpeaTtusHo X X Hama
U3MnoJi3BaHe Ha pasnuka
AUruTanHmiTe
TEXHOJI0T 1M

O6nacT Ha CNEUMDOUNYHU MNpenopbunTenHo PeanHo Pasnnka | KosnyecTtBeH M
KOMMNETEHTHO Mo OUTUTANHA HMBO Ha BNageeHe HUBO Ha B/lajeeHe KayecTBeH
DigComp2.1 ymeHusa/ HI OcH. Cp. Han. BC HM | OcH. Cp. Han. BC aHanus

KOMMNETEeHTHOCTU | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8) | (=0) | (=1/2) | (=3/4) | (=5/6) | (=7/8)

1. F'pamoTHoOCT, 1.1. MNpoyu4Ba n X X Aeduumt -

CBbp3aHa C aHa/n3upa €e4HO HUBO

MHd)OpMaLI,Mﬂ U AaHHU BBHLUHAU U Ha
BbTpPeLWHN Nasapu B/lajeeHe

BEbAFAPCKA

'c‘ CTOMAHCKA

KAMAPA
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1.2. Pabotm c
JIMYHU JAaHHM Ha
rocturte u
KOprnopaTUBHUTE
K/IMEHTU U TN
CbXpaHABa
KOPEKTHO B
AurutanHa cpega

Aedurumr -
€/AHO HUBO
Ha
BNajeeHe

1.3. U3npawa
exeJHeBHa
crpaBka ¢
pesepBaLuH,
nojaBa KOpeKTHa
nHdpopmaums 3a
opraHu3upaHm
MeponpUsATHA KbM
BCUYKM OTAENU

Hama
passimMka

2. KoMyHuKauma n
CbTPYAHUYECTBO

2.1. Nopabpxa
nHdopmaumaTa B
co6cTBEHMA
ye6caMT - cb3gaBa
M Boau 6or;
aKTyanusupa
CHUMKOBMUSA
maTepuan,
ny6/1MKyBa
UCTOPUM, 3apexkia
ogepTh OTHOCHO

Hama
passimMka

pas/IMyHM
NpoMOLMH U
CbOUTHA;
www.eufunds.bg
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2.2, JaBa Aedurumr -
npeaoXKeHusa 3a €/AHO HUBO
peK/lamHo Ha
NpUCHCTBHE U BNajeeHe
nosuunoHMpaHe
nocpescTBom
6un6opa peknamu,
MeAUMHU U3ABU U
ap. c uen
nonynspusmpaHe
Ha xoTena
2.3. Nopaabpxa X Hama
pas/IM4HK couman- pasimka
HU MpPEXHU C pup-
MEHHU npocdunn.
3. Cb3paBaHe Ha 3.1. Cb3pgaBa Aeduumt -
AUrUTaIHO ny6auKaumm, eHO HUBO
cbAbpiKaHue nocrose, 3asara Ha
Ha CHUMKOB B/lafieeHe
maTepuan,
Bb34eMCTBa BbpPXY
aypauTopuATta
3.2. Mopapbka X Aeduumr -
npoduamnTe Ha eHO HMBO
KOMMNaHusTa B - Ha
Google/Google My B/ajieeHe
Business - Google
maps;
3.3. O6pa6oTBa X Aeduumr -
nHdopmMaums, eHO HMBO
U3roTBA MeCce4Hu Ha
M ceaMUYHMU B/lafieeHe
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oTyeTH,
nposepsBa 1
KOHTpo/Mpa
BbBeJEeHMTE JaHHU
nocpeacTtsoM
cneumanmsmpaH
codTyep 1
xapayep:
(XoTtenckm
codptyep Knok
Evo, v gp,

4. be3onacHocT

4.1. NpasunHo
CbXxpaHsiBa U
3awmMrTaBa JaHHUTE
ypes npuaaraHeTo
Ha aHTUBMPYCEH
coptyep

Aedurumr -
eHO HUBO
Ha
B/lafieeHe

4.2. Pasno3HaBa U
npunara npaBu/IHO
cpepcTBarta 3a
3awmTa Ha
JIMYHUTE AaHHM Ha
rocTuTe, KaTto He
Jonycka
crnoAensaHeTo Ha
KoHdUAeHUMaNHa
nHgpopmauma

Aedunuymr -
eHO HUBO
Ha
B/lafieeHe

4.3. NposepsBa

JaHHU M npepnara
AUrUTaNHK pelue-
HUSA 3a ONTUMMU3K-
paHe Ha npouecu-

Hama
pasimKa
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Te Ha paboTta B

5. PewaBaHe Ha
npo6aemu

OPYKeCcTBOTO

5.1 U3nonsBa Aeduumt -
noAXxoAsL, UHCTPY- €/AHO HUBO
MEHT unun codrye- Ha
peH NpoAyKT npu BNajeeHe
Bb3HWKBaHe Ha

npo6siemM, cBbp3aH

C AUruTanHus

MapKeTHHr

5.2. PepoBHO X Hama
apx1BUpa M ONTU- passimKa
mu3Mpa 6asarta

JaHHM C uen Hepo-

nyckaHe 3ary6a

WU/IM U3TPUBAHE Ha

BakHa UHopMa-

uma;

5.3. YcTaHoBsABa X Aeduuymr -
HaJIM4MeTo Ha Tex- €AHO HUBO
HUYECKM NPOoGEM, Ha
CBbp3aH CbC cod- BNajeeHe

Tyepa, Xxapayepa
WU Pa3/IMYHU
NPUIOXKEHUA U
npeanpvema
HeobxoauMUTE
MepKM 3a HEroBoTO
OTCTpaHsABaHe

A

¥

BEbAFAPCKA
CTONAHCKA
KAMAPA
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M3non3BaHu CbKpalLeHus.

Ckana 3a npenopbyMTE/IHO HMBO Ha B/laJleeHe:
e HM - Hama notpe6HocT;
e OcH. - OcHoBHoO;
e C(Cp. - CpegaHo;
e Han. - HanpegHnano

e BC - Bucoko cneymanmsmpaHo
Ckana 3a peasiHO HMBO Ha BnajeeHe:
e HB - He ce Bnapee;

e OcH. - OcHOBHO;

e Cp. - CpegaHo;

e Han. - HanpegHano

e BC - Bucoko cneymanmsmpaHo
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MNpunoxkeHne 14.
,POpMart 3a npegcrtaBaHe Ha 0606l EeHM pe3yaTaTh OT U3C/1IeBaHETO M aHa/IM3a Ha obwwmTe U cneymdUuyHU
AUTUTANIHU YMEHUA/KOMNETEHTHOCTU, NpUTEXKaBaHM OT 3aeTUTe mua“.

MKOHOMMYECKa AeMHOCT: XoTe/IMepcTBO

MHCTPYMEHT 3a u3csieaBaHe OHNaMH aHKeTa - BbnpocHuk C-1
ApryMeHTauma Ha M3bopa Ha MHCTPYMeHTa Mpoy4yBaHeTO MMa 3a Len Aa YCTaHOBM HUBOTO Ha BJlajeeHe Ha OCHOBHU U cneundUvHU
,OH/IaMH aHKeTa - BbnpocHuk C-1¢ AUMMTaNIHU YMEHMA/KOMNETEHTHOCTU OT paboTHaTa cMia B XoTenmepcTBoTo. O6EKT Ha

M3CNeJBaHe M aHa/IM3 Ca KJIlDYOBM 3a CEKTOPA A/TbKHOCTM/npodecun. PecrnoHaeHTH ca
MLA, 3aeMally CbOTBETHUTE ATbXKHOCTH/ NPOhECHM, TEXHUTE NPEKU PHKOBOAUTENN M
CNeuMaMCcTM YOBELLKM pecypcu. AHKeTaTa e M36paH KaTo MHCTPYMEHT, 3allioTO € JIeCEH
3a u3nonsBaHe 1 06paboTKa Ha noay4veHata MHGopMauma, Noaxoasll 3a Cb6MpaHe Ha
JlaHHM U M3BBPLLIBAHE HA KOJIMYECTBEH M KAYeCTBEH aHaIM3.

MpoBeseHaTa OHNAMH aHKETA € aHOHMMHA, BbMPOCUTE Ca OT 3aKPUT TUM C NpeLCTaBEHU
BapMaHTX Ha OTrOBOP B NeTCTENeHHa CKana 3a NpeLeHKa Ha peaslHoTO HMBO Ha BlajeeHe
Ha obLuTe U cneunduUHMTE 3a ANbXKHOCTTa/npodecuara AUrMTaaHu YMeHMa/KoMneTeH-
THOCTU. OT CbLUECTBEHO 3HAYEHME 3a HACTOALLOTO U3CeBaHe € KOpeKTHaTa M 06eKTUB-
HaTa npeLeHKa (CaMooLieHKa) Ha peaslHOTO HMBO Ha B/laZileeHe Ha NOCOYeHUTe B aHKeTaTa
06N 1 cneunudUYHN AUrUTaTHU YMEHUA.

CnucbK Ha obxBaHaTUTE ANbXKHOCTU/npodecun | 1. PbkoBoauten, otaen B xoten / ®poHT Odbuc MeHnaxbp, koa: 14113001
2. Ynpasuten, xoten, koa: 14113002
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3. AaMuHucTpaTop, xoten / PeuenumoHucT: 42243002
4. AgMHUHUCTpaTOp, MHOPMALMOHHKU cncTemn / UT cneumnanncT, Koa: 25226003
5. EKcnepT, MapKeTUHr / EKCnepT MapKeTUHI 1 Npoaaxkom, Koa: 24316002

OnucaHue Ha 13BajaKaTa - 6poM peCnoHAEHTH, 3a gnbxHocT/npodecns 1: 6Gpoi pecrnoHAEHTH - 2; 6poM NpeanpUsaTUA - 1; PO MbKe
6poi NpeanpUATUS, BPOM MBIKE, KEHU, 1; GPOM KeHM - 1; NpodecroHaneH cTaTyc: TUTYNSAPU Ha ABKHOCTTA - 1, MPAK PbKOBO-
npodecuoHaneH cTaTyc, o6pa3oBaTesiHO HMBO, | A1TEN - 1; 06pasoBaTes/IHO HMBO: BUCLUE - 2; Bb3pacT: 27-39T. - 2

Bb3pacT 1 np.

3a gnbxHocT/npodecns 2: 6poi pecrnoHAEHTH - 2; 6poM NpeanpUsaTUA - 1; PO MbKe
0; 6poM KeHu - 2; npoceCcUoHaNeH CTaTyC: TUTYNAPU Ha ANBKHOCTTA - 1, NPSK PbKOBO-
amten - 1; obpasoBaTe/IHO HMBO: BMCLUE - 2; Bb3pacT: 40-54 r. - 2.

3a gabxHocT/npodecna 3: 6poi pecroHAEHTH - 2; 6poM NpeanpUsaTUaA - 1; 6por MbKe
0; 6poM KeHu - 2; NpocbeCUOHANEH CTATyC: TUTYNAPU Ha ANBXKHOCTTA - 1, NPAK pbKOBO-
avten - 1; obpasoBaTe/IHO HMBO: CpPeaHo - 2; Bb3pacT: 18-26 . - 1, 40-54r. - 1.

3a gnbxHocT/npodecns 4: 6poi pecrnoHAEHTH - 2; 6poM NpeanpUAaTUA - 2; BPOM MbKe
2; npocbeCc1oHaNeH CTaTyC: TUTYIAPM Ha ATbXKHOCTTA - 1, NpAK pbKoBoAMTEN - 1;
ob6pa3oBaTesIHO HMBO: BUCLLIE - 2; Bb3pacT: 27-39 . - 2.

3a gnbxHocT/npodecus 5: GpoM pecnoHAEHTH - 2; 6por NpeanpUATUS - 2; BPOM MbKe -
2; npodbecroHaneH CTaTyC: TUTYIAPU Ha ANTbXKHOCTTA - 1, NpAK pbKoBoaMTeN - 1;
o6pa3oBaTe/IHO HMBO: BMCLUE - 2; Bb3pacT: 40-54r.- 2.

Bbnpocu B aHKkeTHaTa KapTa (BbMNPOCHUK 3a 06, 6por BbNpocH Bpot ,,3aTBOpPEHN* BbNpOCH Bpo ,,0TBOpEeHM* BbNpoCcH
eKcnepTHa oLeHKa) 7 7 0
HanmeHoBaHue Ha PeanHo HMBO Ha BJlageeHe
O6nact Ha KomneTeHTHOcT no DigComp 2.1 m
npodecuaTa/ gtomp He ce Bnagest OcHoBHo | CpegHo | HanpepaHano Bucoko
ANBXHOCTTa AUrnTaziHu yMeHMFl/KOMI'IeTeHTHOCTM
AVIUTANIHU YMEHHUA cneuManmsmpaHo
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1.PbKoBOAUTEN, OTAEN O6wWH UrMTaaHU YMEHUA/KOMMNETEHTHOCTH

B xoTen /PpoHT opumc

MEHHAKDD 3a scaKka npogecusn/ AnbKHOCM, BK/IlOYEHA 8 U3C/1e08aHemo, 3a BCAKA 06/1aCM U BCAKO ONUCAHO 06wW0 du2umasiHo YMeHUs/ KoMnemeHmHocm,

c/iedsa da ce noco4u peasiHomo HUBO a ssadeeHe, Cba2/1aCHO cKkajaama.

O6nacT Ha KOMNETEHTHOCT 1: [PaMOTHOCT, CBbp3aHa
c Hdopmauma U AaHHU

1.1. CopdupaHe, TbpceHe U GUNTPUPAHE Ha AaHHM,

X
WMHdOpMaLMA U AUTUTAJTHO CbAbprKaHME

1.2. OueHaBaHe Ha AaHHW, MHPOPMALMA U OUTUTANTHO «
CbAbpKaHUe

1.3. YnpaBneHue Ha gaHHu, MHdopmauma U AMruTanaHo «
CbAbpKaHUe

061aCcT Ha KOMMNETEHTHOCT 2: KoMyHMKauma n

CbTPYLHUYECTBO

2.1. B3aumoencTeme Yypes AMrmTaaHu TeXHONormm X
2.2. CnogenaHe ypes AUrnTasHU TEXHOIOM UM X

2.3. CbTpyAHMYECTBO Ype3 AUTMTANIHU TEXHOIOrUM X
2.4. OHNaMH eTUKeT X
2.5. YnpaBneHue Ha gurutanHata MAEeHTUYHOCT X

O6nacT Ha KomneTeHTHOCT 3: Cb3jaBaHe Ha
OUMUTAJIHO CbAbprKaHUe
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3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpXKaHUE X
3.2. MIHTerpmpaHe 1 npepaboTBaHe Ha AUTUTaJTHO «
CbAbprKaHWe

3.3. ABTOpPCKO NpaBo U AULEH3MU X
3.4. MNporpamupaHe X

O6n1acT Ha KOMNETEeHTHOCT 4: besonacHocT

4.1. 3aWmTa Ha YCTpOMCTBa X
4.2. 3awuTa Ha IMYHUTE AaHHU U NOBEPUTENHOCT X
4.3. 3awumTa Ha 34paBeTo M 61aroCbCTOAHMETO X
4.4, 3awmTa Ha OKO/IHaTa cpeaa X
O6n1acT Ha KOMMNETEHTHOCT 5: PellaBaHe Ha

npo6iemu

5.1. PelmaBaHe Ha TEXHUYECKM NPOGIEMM X

5.2. MaeHTUdMUMpaHe Ha HYKAMTE U TEXHOJIOTUYHMU X

peleHms

5.3. KpeaTMBHO U3MN0/3BaHE Ha AUTUTANIHUTE «
TEXHON0rMKn

CneuyndUYHU AUrUTaNIHU YMEHMA/KOMNETEHTHOCTH
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3a 8cAKa npo¢>ecun/6/1b>KHocm, BKJII0YEHA 8 u3c/1ed8aHemo, 3a 8CAKa 0671acm u 8CAKO ONUCAHO cneuugbuqu 3a 0/1bXKHOCMMa u2uma’iHo
YMeHUA/ KoMnemeHmHocm, cnedsa da ce nocoqu peasiHomo HUBO a s/adeeHe, Cba2/1ACHO cKasiama.

O6.1acT Ha KOMMNeTeHTHocCT 1:
FpaMOTHOCT, CBbp3aHa C MH(OpMaLUA U AaHHMU

1.1.PaboTH C IMYHKU JAaHHM HA FOCTUTE MU CnasBa
YyCTaHOBEHMUTE NpoLesypH 3a KOPEKTHOTO UM
CbXpaHsBaHe B AMrutasiHa cpeja

1.2 YcTaHOBABA TEHAEHUMM M M3rOTBA NPOrHO3M 3a
3aeToCTTa Ha XoTena, KaTo rv NpeAcTaBsA B Pas/IMyHU
cdopmat (TEKCT, Anarpamu, 13obpaxeHus, rpadukim,
€/IEKTPOHHM TabanLM)

1.3 BbBexzaa 1 KOHTpoMpa MHMOPMaLMA M AaHHU, KaTo X
M OpraHusupa no nanku/AMpeKTopMu, KaTeropmsmpa
Cbo6pasHO, CbXpaHsABa U M3M0A3Ba €EKTUBHO

1.4 Bnagee v M3non3Ba KOMMOTbPHUTE U XOTEICKU X
cuctemu. Manonsea PMS cucTemM 3a KOHTPO U
yrnpaBJieHMe Ha PPOHT oduca ..

O6nacT Ha KoMneTeHTHOCT 2: KoMyHMKauma U
CbTPYAHUYECTBO

2.1 M3non3Ba cpeAcTBa 3a e/1eKTPOHHA KOMYHMKaLMA X
(Mmenn, YaT, NpunoxKeHus 3a TpaHcdep Ha dakniose M
4p.) 3a crnojensHe Ha MHdopMauus, usnpalaHe u
noJsly4yaBaHe Ha CbobLIeHMA, hanioBe, JaHHU U
JOKYMEHTU C KOJIEMM U KJIMEHTHU
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2.2 Bnagee v onepupa cbC cneumanmsupaH cloud based
codTyep, paboTH aKTMBHO C AMIUTA/IHWU PELLEHMS.

2.3 MNpwunara ycnewHo B paboTaTta C1 XapAyepHOTO
obopyzBaHe Ha pelenuuaTa, Korato KOMyHUKMpa C
roCTUTE U CbTPYAHMYM C KONIErUTE CU.

2.4 YMeno Bogy AuMrutasHa KOpecrnoHaeHumMs, ypes
pas/IMYHM KaHaM, U3MNON3BaMKM:

Mail List:

Welcome mail
Feedback mail
Unfinished booking
Wish List

Assistant Manager

2.5 KoMyHMKypa C roCcTM Ha XoTena nocpescTBoM
pasIMyHM AUrUTAIHM KaHa/IM KaTo eNleKTPOoHHa nowa,
COLMATHU MPEXM, MOBUIIHU MPUNOXKEHUA, TenedoH

O6nacT Ha KoMneTeHTHOCT 3: Cb3gaBaHe Ha
OVUTUTAIHO CbAbpKaHue

3.1 BbBexaa 1 KOHTPOIMpa UHOPMaLMA U AaHHU, KATO
Cb3aBa CnpaBKM, OTYETM M AOKNaAM OoT PMS codtyep
3a ynpaBJ/ieHMe Ha cobTBeHoCTTa.

3.2 lMpunara ycnewHo B paboTaTa CU BUCOKO
TEXHOJIOTMYHU pelLeHns ¢ Len edeKTUBHO yrnpaBieHue
Ha OHJIaMH NMpoAaxK6uTe:

Booking Engine
Channel Manager

www.eufunds.bg
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Reputation Manager
Price Optimizer
Metasearch.

3.3 O6pa6oTBa MHpOpPMaLMsA, Cb3haBa U peaakTmpa
AMIrUTaNHO CbAbpiKaHWe 3a KOOpAUHMpaHe paboTtarta Ha
Peuenumsa c otaenHuTe 3BeHa B XoTena, Cb3jaBa
MbPBUYHM JOKYMEHTU B pa3/iMiHM popmMaTu.

BbBekaa,KoHTposiMpa 1 paboTu ¢ Loyalty program u
GMS.

3.4 M3non3Ba AUrnTanHu pelenuns (Hanpumep Rate X
Shopper) 3a aHa/M3 Ha KOHKYPEHTUTE Ha Nnasapa M
pa3paboTBaHe Ha NpeaJ/ioKeHMA npes pbKOBOACTBOTO
Ha xoTena

O6nacT Ha KOMNEeTeHTHOCT 4: besonacHocT

4.1. Pa3no3HaBa M1 npuaara npaBuaHO cpeacTBaTa 3a X
3aluTa Ha JIMYHMTE JaHHM Ha roCTMTe, KaTo He JomnycKa
crnofensHeTo Ha KoHdUaeHUMaHa MHdopMaums,
M3MONI3BAMKM AMITUTAIHU PELLEHUA M NPeSOCTaBs
Bb3MOXKHOCT Ha rocTuTe 3a:

Online Check -in

Self check-in

Payment with VPOS

4.2. M3non3sa Napoau, 3a Aa 3alMTH1 NporpamMmTe, X
dannosete 1 ycTponcTBaTa, Ha KOMTO paboTH
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4.3. M3non3Ba napoau, 3a Aa 3aluTi NnporpammTe,
darinoseTe 1 ycTporcTBaTta, Ha KOMTO paboTh

O6nacT Ha KoMneTeHTHocT 5: PewaBaHe
Ha npo6aemu

5.1. AHanuM3Mpa NpUUMHKUTE 32 Bb3HUKHA/IU MO BPEME Ha
paboTta npobiemm

5.2. Noabrpa NoaxoAALM BUCOKO TEXHOIOTMYHM
pelleHus 3a yrnpaeaeHue Ha Online penytaumsTa, KaTto
cfleamn 3a BCUYKM OT3UBM M CBOEBPEMEHHO OTrOBaps Ha
rocTuTe C Len NpeoaosiaBaHe Ha NpPoGiemu,
Bb3HWKHA/IM MO BPEME Ha NPecToi Ha rocta

5.3 YMeno Boan aurntanHa KopecnoHAeHUuA
nocpeAcTBOM Pas/IMYHU KaHaM (e/IEKTPOHHaA nowla,
4aTb60T, CoLMaIHM MPEXM U AP.) C Len u3bareaHe Ha
nocneaBalim pekiamaumnu

CneundUYHU JUrMTaaHM YMEHUA/KOMNETEHTHOCTH
M3BBbH o6s1acTmTe no DigComp2.1

MHCTpYMeEHT 3a u3cieaBaHe Ne 2

MeTtop ,,Desk research*

AprymeHTaumsa Ha n3bopa Ha MHCTpyMeHTa ,,Desk research*

JOKyMeHTa/IHOTO NpoyYBaHe € M3M0/13BaHO KaTo 6bp3, EBTUH U HaAeKAeH
Ha4YMH 3a YCTaHOBABAHE Ha BeYe CbliecTByBallaTa MHpOPMaLMA NO OTHO-
LUEHME Ha AMIrMTaNM3auMAaTa B XOTENMEPCTBOTO. MHCTPYMEHTDBT € NoAaxo-
AAl 3a MaeHTUdMUMpaHe, ob6obLiaBaHe M MHTEPNPETUPaHE Ha CbLLECTBY-
BallaTa B pas/IM4yHU M3TOYHMUM MHPOPMALMA 3a NpUTEKABaAHMTE HMBA Ha
AUTUTANIHU YMEHMA/KOMNETEHTHOCTM Ha paboTHaTa CMaa B MKOHOMMYEC-
KaTa AeMHOCT XoTe/MepcTBo. Ypes CbOoMpaHETO M aHa/IM3a Ha Ha/IMYHaTa
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MHd)OpMaLIMFI Ce rapaHTMpa, 4e A0OK/1aAbT Ce€ OCHOBaBa Ha CblleCTByBa-
wnTe npoy4vysaHMA U 3HaHUA, I'IOTB'bp)-Kp,aBaljiKM Ba/IMAHOCTTAa U YMECTHO-
CTTa Ha n3sogmte, HanpaBeHM B pe3y/iTaT Ha M3MOJI3BAHETO Ha OHNaMH
AHKEeTHOTO MNpoy4BaHe.

OnucaHue Ha 06XBaHATMUTE M3TOYHMLM Ha MH(DOPMaLWMA, CBbp3aHa C NpobaemmTe
U aeUUMTMTE B HUBOTO HA BIAJEEHE HA AUMMUTANIHUTE YMEHMSA/KOMMETEHTHOCTM
OT paboTHaTa cuna B cektopa. bpoi 1 TMNosorMs Ha aHa/IM3UPaHUTE JOKYMEHTH

(cTaTucTMKa, 13CieaBaHuUA, I'Iy6}1MKaL|,Ml4 B MHTEPHET U Ccneunaim3mpaHu

n3aaHuA, AOoKNaau, 6paHUJOBl4 AOKYMEHTU U aHaJIM3U, q)MpMeHM AOKYMEHTU -

pesynTaTu OT aTeCTUpPaHe U OLEHKA Ha KOMMETEHUMMTE Ha NepcoHasna)

06xBaHaTMTE M3TOYHULM HA MHADOPMALMSA, CBbP3aHM C TO3U MHCTPYMEHT
HaM-06LLo ca:

e HopmartuBHM akTOBE - 2 6p.

e EBpPONENCKM M HaUMOHAIHM NMPOrPaMHU JOKYMEHTH - 2 6p.

o Knacndunkatopm 1 peyHmumn Ha KoMneTeHumm - 4 6p.

o [ly6anKaumm B MHTEPHET U CcrieumanmsnpaHm usganusa - 3 op.
o  DUPMEHU JOKYMEHTH - 2 6Pp.

OnuncaHue Ha ,qeq)mu,mme B AUTUTAJIHUTE YMEHUA Ha pa60THaTa CHUNa B CEKTOpa

M aHa/IM3 Ha (baKTODMTe N NPpUYNHUTE 3a TAXHOTO Bb3HMKBaAHE.

Jedbvuptnte B AUrMTasHMTE YMEHMA Ha paboTHata cuna B
XOTE/IMEPCTBOTO, KAaKTO ToBa € MnokasaHo B Kaprata 3a oueHKa Ha
aurutanHute ymenua (MNpunoxenue 12)

HanmeHoBaHue Ha
npodecuaTa/
BNBXKHOCTTA

O6nact Ha KomneTeHTHocT no DigComp 2.1 m
AUrUTaNHU YMEHUA/KOMNETEHTHOCTH

PeanHo HMBO Ha BnageeHe

He ce Bnagenar OcHoBHO | CpegHo | HanpepgHano Bucoko
OUTUTANHU YMEHUA cneuManusmpaHo

2. YnpaBsuten, xoten

06K AUrMTasIHN YMEHUS/KOMNEeTEHTHOCTH

3a scaka npogecusa/ dnbKHOCM, BKJOYEHA 8 U3C/1e08aHEMO, 3a BCAKA 06/1acm U BCAKO ONUCAHO 06uW0 duaumasaHo YMeHus/ KomnemeHmHocm,
c/1ledsa da ce noco4u peasiHomo HUBO a ssadeeHe, Cb2/IaCHO ckajama.

O6nacT Ha KoMneTeHTHOCT 1: FpaMOTHOCT, cCBbp3aHa
C MHdopmauma U AaHHU
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1.1. CbpdmpaHe, TbpceHe 1 GUATPUPAHE Ha AaHHM,
UHbOPMaLMA U AUTUTASIHO CbAbprKaHUe

1.2. OueHaBaHe Ha AaHHW, MHPOPMALMA 1 AUTUTAJTHO
CbAbpiKaHUe

1.3. YnpaBieHue Ha gaHHu, MHDOpMaLma U AUrUTasIHO
CbAbpiKaHUe

O6nacT Ha KOMNETEHTHOCT 2: KoMyHMKauma m
CbTPYAHUYECTBO

2.1. BsaumogencTeue Yypes AUrntaaHu TEXHOI0MMU

2.2. CnopensHe ypes AUruTasHM TEXHOI0M N X

2.3. CbTpyAHMYECTBO YpE3 AUTMTA/IHU TEXHOIOTUM X

2.4. OHNaMH eTUKeT X

2.5. YnpaBneHue Ha gurMtanHata MAEHTUYHOCT X

O6nacT Ha KomneTeHTHOCT 3: Cb3jaBaHe Ha
OUrUTANIHO CbAbpXKaHUe

3.1. Pa3paboTBaHe Ha AUIMTA/IHO CbAbpiKaHME X

3.2. MHTerpmpaHe 1 npepaboTBaHe Ha AUTUTaJTHO
CbAbpXaHue

3.3. ABTOpPCKO NpaBo U JILEH3N X
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3.4. MNporpamupaHe X

O6nacT Ha KoMneTeHTHOCT 4: be3onacHocT

4.1. 3alMTa Ha YCTpOMCTBa X
4.2. 3awuTa Ha IMYHUTE AaHHU U NOBEPUTESTHOCT X
4.3. 3awumTa Ha 34paBeTo U 61aroCbCTOSHMETO X
4.4, 3awmTa Ha OKONHaTa cpeja X

O6nacTt Ha KoMneTeHTHocT 5: PelwaBaHe Ha
npo6aemu

5.1. PeluaBaHe Ha TEXHMYECKM MPO6IEMM X

5.2. UpeHTUdDMUMPaHE Ha HYXAMTE U TEXHONOTUYHM
peLleHus

5.3. KpeaTuBHO 13Mn0a3BaHe Ha AUrUTaANHUTE
TEXHOJI0r MM

CneundHYHU JUrUTaNHN YMEHMA/KOMNETEHTHOCTH

3a scaka npogecusa/ dnbKHOCM, BKJOYEHA 8 U3C/1e08aHEeMO, 3a BCAKA 06/1acm U BCAKO ONUCAHO 06wW0 duaumasaHo YMeHus/ KomnemeHmHocm,
c/iedsa da ce noco4u peasiHomo HUBO a s/adeeHe, Cb2/IacHO ckajiama.

O6,s1acT HAa KOMNETEHTHOCT 1: FPaMOTHOCT, CBbp3aHa ¢
MHpOpMaLMA U AaHHHU
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1.1.YnpaBnaBa 1M KOOpAMHUPA NpoLeca Ha paboTa ¢
JIMYHWU AaHHW Ha rOCTUTE U OMrypABa CbXpPaHABaHETO X
MM KOPEKTHO B AUrMTasIHa cpeja

1.2 AHanm3Mpa noctbnuaata MHMopmaLma oT pasIMYHM
U3TOYHMLM B XOTeNa M U3BBH Hero. YcTaHoBsBa
TEHAEHLUMN 1 U3roTBA NPOrHO3M 3a 3aeTOCT Ha 6as3aTa,
KaTo M1 npeacTaBs B pas/MyHK hopmaT

1.3 BbBexza 1 KOHTpoMpa MHMOPMaLMA M AaHHM, KaTo
rM pasnpeaens no nanku/AMpPeKTop1m, Kateropmsampa rm
Cb0o6pa3HO NpeAHa3HAYEHNETO UM, CbXPAHABA U MH
M3non3ea ePeKTUBHO

1.4. BbvBexkaa v nogasa, MdopmMauma No eIeKTPOHEH NMbT
B pPa3/IM4YHM €NeKTPOHHM MIaTHOPMM 33 OTYETHOCT KbM
HaLMOHaJIHX PErucTpu, CrnpaBKku, geknapauuu, ECTHU,
MECTHM AaHbUM M1 TaKCK.

1.5. Mpunara akTUBHO BUCOKOTEXHOIOTMYHWU AUTUTANHU
pelleHua 3a ynpasJieHue, NaaH1MpaHe, KOHTPO C e
yBeJiM4yaBaHe Ha npogaxéuTe. AHanusmpa u npocaesssa
nepcneKTUBHaTa 3aeToCT Ha XoTena

O6nacT Ha KOMNeTeHTHOCT 2: KoMyHMKaumua m
CbTPYAHUYECTBO

2.1.Bnagee v u3nonssa KOMMOTbPHUTE MHPOPMALMOHHM X
cmMcTemMmn

M3non3Ba cpeAcTBa 3a €/1E€KTPOHHA KOMYHMKALMA 3a
crnofenisHe Ha MHhOPMaLMA, mM3npallaHe M nosyyaBaHe
Ha CbOo6LLEeHMSA, halioBe, AaHHU U OKYMEHTH

2.2. Bnagee 1 onepupa CbC crneumanmsmpaH XoTeackm
codTyep 3a HabsoaeHWe, NaHupaHe, MHAHCOBA
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OTYETHOCT, NPOTrHO3M, aHa/IM3M U CTAaTUCTMKA, KaKTO M 3a
yrpaB/ieHWE Ha AUrUTANIHUTE peLIeHNs

2.3. YMeno Boam AurutasiHa KopecnoHAeHumA
NoCpeACTBOM Pas/IMYHM KaHaAMU (€NEKTPOHHA NoLa,
4aTbOoT, couMaHU MPEXM, (PUPMEHUN NMPUIONKEHUA U Ap.)
C uen usbareaHe Ha nocsejgallm pekiamaumu

2.4. Pasnpefensa 3ajjlauMTte B eKuna 1 npocnesassa
J[eMHOCTTa Ha eKMNnTe, NOCPeACTBOM AUrMUTasIHM X
pELUEHUS U MHCTPYMEHTM.

2.5. KoMyHMKypa ¢ napTHbOpU, KAMEHTU U KONeru
NOCPeACTBOM Pa3/IMYHU AUTUTAIHM KaHaIM KaTo
€/IEKTPOHHA MoLLa, COUMANTHM MPEXM, MOBUITHM
NpUIoKeHUs, TenecdoH

2.6.13n013Ba (YHKUMOHAIHOCTMUTE U Bb3MOXKHOCTMUTE Ha
AUTUTaIHUTE pELLIEHUS 3a Aa NoAAbprKa Ae/I0BU
KOHTAKTW,B3aMMOOTHOLLEHMS C Pa3/IMYHKM NAapTHLOPU M Aa
u3rpaxa no3uTMBEH UMMAXK Ha XoTena

O6nact Ha KoMneTeHTHOCT 3: Cb3gaBaHe Ha
OUTUTANIHO CbAbpXKaHMe

3.1 Cb3aaBa CrpaBKM, OTYETH M [JOKIAAM, KaTo M3M0JI3Ba
NOAXOAALM COPTYEPHU peLLeHMs

3.2.M13roTBS 6OAXKET, LeHoobpa3yBa M aKTMBHO M3M0/13Ba
JAMIUTaHU PELLIEHUSA 3@ OHMAMH AUCTPMBYTUPAHE Ha X
xoTtena.

O6nacT Ha KoMneTeHTHOCT 4: be3onacHocTt
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4.1. Pa3no3HaBa 1 npunara npaBuIHO CpecTBaTa 3a
3aWmTa Ha IMYHUTE JaHHM Ha FrOCTUTE, KaTo He AomnycKa X
CnoAensaAHeTo Ha KoOHDUAEHUMaHA MHDOopMaLMA

4.2. Bnagee npouenypute 3a apxmBMpaHe Ha
YyBCTBMTE/IHA 3a XOTesla MHbopMaLMa B AUrUTaHA X
cpeaa

4.3M3non3Ba Naponu, 3a Aa 3auTu nporpammre,
dalnoBeTe M ycTponcTBaTta, Ha KOMTO paboTh

4.4.1M3n0n3Ba codTyep 3a 3almTa OT M3TUYAHE Ha
cnyebHa MHpopMaLMA U IMHHU AaHHM, KOUTO Ca My X
CTaHa/IM M3BECTHU BbB BPpb3Ka C U3MbJiHABaHaTa pabora.

O6nacT Ha KOMNEeTeHTHOCT 5: PewaBaHe Ha Npo61eMM

5.1. AHanM3npa NpUYMHKUTE 32 Bb3HUKHAIM MO BPEME Ha

X
paboTa npobaemu

5.2.Moa6upa noaxoaawmM MHCTPYMEHTH, codTyep U/mnam

NPpUIOXKEHWE 3a NpocieaBaHe Ha penyTaumaTa Ha X

XoTena

5.3. YMeno Bogn agurutanHa KopecrnoHaeHums
NOCPeACTBOM Pas/IM4HM KaHaNM (€NEeKTPOHHA NoLa,
4aTb0T, COLMAIHM MPEXU M Ap.) C Len nlbsareaHe Ha
nocnejsaliy pekaamaumm
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5.4. MNpeanara BbBEXAAHETO HA HOBM CUCTEMM 3a
noao6psBaHe U NpoLecuTe B yNpaB/ieHUe Ha JeMHOCTTa
Ha xoTeJia Ype3 cneuuanmsmpan copryep.

5.5.CBoeBpeMeHHO npeanpuema AencTBma 3a
OTCTpaHABaHe Ha Ka3ycu U npobsieMu B paboTaTta Ha
xoTena

MHCTpYMeHT 3a ucieaBaHe Ne 2

MeTop ,,Desk research*

AprymeHTaumsa Ha 1M36opa Ha MHCTpYMeHTa ,,Desk research*

JlOKYMEHTA/IHOTO MPOYyYBaHE € M3M0/I3BaHO KaTo 6bp3, €BTUH U HAZEXKAEH
HA4YMH 3a YCTAHOBABAHE Ha Beye CbllecTByBallaTa MH(opmaLmsa No oTHO-
LeHMEe HA AUrUTaIM3aumMATa B XOTE/IMEPCTBOTO. MHCTPYMEHTBLT € Noaxo-
AAl, 33 naeHTUbMUMpaHe, 06061LaBaHe M MHTEPMNPETMPAHE HA CbLLECTBY-
BallaTa B Pas/IMYHM U3TOYHULIM MHOPMALIMA 3a NPUTENKABAHMTE HMBA HA
AUIUTANIHA YMEHMA/KOMMETEHTHOCTM Ha paboTHaTa Cu/la B MKOHOMMYEC-
KaTa AeMHOCT XoTenmepcTBo. Ypes cbOMpaHETO M aHa/IM3a Ha Ha/MyHaTa
MHdOpMaLMA ce rapaHTUpa, Ye AoKNaAbT Ce OCHOBABAa Ha CblLECTBYBa-
LUMTE NPOYYBAHMUA U 3HAHMSA, NMOTBbPXKAABaMKM BaIMAHOCTTA U YMECTHO-
CTTa Ha M3BOAMTE, HAMpaBEHU B Pe3y/iTaT Ha M3M0/13BAaHETO HA OHIAMH
AHKETHOTO MpoyyBaHe.

OnucaHue Ha o6xBaHaTMTE M3TOYHULUM Ha MHDOPMaUMA, CBbp3aHa C npobaemmte
u aeduumTUTe B HUBOTO Ha BNIAJEEHE Ha AUTUTANIHUTE YMEHWUA/KOMNETEHTHOCTH
oT paboTHaTa cmMna B cektopa. bpoi 1 TMNonorMa Ha aHaIM3npPaHUTE AOKYMEHTH
(cTaTMcTUKa, n3cneaBaHma, ny6nMKaumMm B UHTEPHET M CrneumanmsmpaHm
U34aHUA, JOKNAAM, OPAHLIOBM AOKYMEHTU U aHa/M3KU, DUPMEHU JOKYMEHTH -
pe3ynTaTu oT aTeCTUpPaHe U OLEHKAa Ha KOMNEeTeHUMMTE Ha NepcoHasna)

O6xBaHaTUTE U3TOYHMUM HA MH(OPMaLMA, CBbP3aHU C TO3U MHCTPYMEHT
HaM-06LL0 ca:

e HopmatnBHM aKTOBE - 4 6p.

e EBpPOMENCKM M HaUMOHAIHM MPOrPaMHU AOKYMEHTH - 2 6p.

e Knacndunkatopm 1 peyHmum Ha KoMneTeHumm - 4 6p.

e [ly6/IMKauumn B MHTEPHET U CneumranmsnpanHm nsganmsa - 5 op.
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o  DUPMEHU JOKYMEHTH - 2 6Pp.

OnucaHue Ha fePUUUTHUTE B AUrUTANTHUTE YMEHMA Ha paboTHaTa C1ia B CEKTopa

M aHanM3 Ha (PAKTOPUTE M MPUUMHMTE 33 TAXHOTO Bb3HMKBAHE.

Jedbviuptnte B AUrMTaHMTE  YMEHMA  Ha
XOTE/IMEPCTBOTO, KAaKTO ToBa € Moka3aHo B Kaprata 3a oueHKa Ha
AurutanHute ymenua (MNpunoxenue 12)

paboTHata cura B

HanmeHoBaHMe Ha
npodecuaTa/
ONBXKHOCTTA

O6n1acT Ha KoMneTeHTHOCT no DigComp 2.1 n
AUTUTa/IHU YMEHMA/KOMMNETEHTHOCTH

PeanHo HMBO Ha BnageeHe

He ce Bnapgesar OcHoBHO | CpepHo
OUTUTaNIHU YMEHUSA

HanpepHano

Bucoko
cneyMannsmpaHo

3. AaMmHMCTpaTop,
xoTten/PeuenumoHmCT

O6LWM AUrUTaIHU YMEHUA/KOMNETEHTHOCTH

3a 8caKa npo<f)ecu3/6/1b>KHocm, BKJIOYEHa 8 u3c/eds8aHemo, 3a 8CKa 06/1acm U BCAKO ONUCAHO obujo du2umasHo YMeHuA/ KomnemeHmHocm,
cnedsa da ce noco4qu peasiHomo HUB8o a B/1adeeHe, Cba/1ACHO cKasiama.

O6nacT Ha KoMneTeHTHOCT 1: PaMOTHOCT, CBbp3aHa C
UHbOPMaLMA U AaHHU

1.1. CopdurpaHe, TbpceHe U GUNTPUPAHE HA AaHHM,
UHbOPMaLMA U AUTUTASIHO CbAbpKaHUe

1.2. OueHaBaHe Ha AaHHW, MHPOPMALMA U AUTUTATHO
CbAbprKaHWe

1.3. YnpaB/ieH1e Ha gaHHM, MHDOpMaUma U AUruTasHO

X
CbAbprKaHWe
0O61acT Ha KOMNETEHTHOCT 2: KoMyHMKauma U
CbTPYAHMYECTBO
2.1. B3auMoencTeme Ypes AMrmTaaHu TeXHONor MK X
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2.2. CnofensHe ypes AUruTasHM TEXHOI0M UK

2.3. YyacTue B rpaskAaHCKMTe npouecu ypes
AUMUTAIHU TEXHOIO UM

2.4. CbTpyAHMYECTBO Ype3 AUTUTANIHU TEXHOIOM UM

2.5. OHNlaMH eTuKeT

2.6. YripaB/ieHWE Ha AUrUTanHaTa MAEHTUYHOCT

O6nacT Ha KoMneTeHTHocT 3: Cb3JaBaHe Ha
AUIUTaNHO CbAbprKaHue

3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpKaHUE

3.2. NHTerpupaHe 1 npepaboTBaHe Ha AUTrMTAHO
CbAbprKaHWe

3.3. ABTOpCKO npaBso M ULEH3U

3.4. MNporpamupaHe

06.,1acT Ha KOMMNEeTEHTHOCT 4: be3sonacHocT

4.1. 3aWwmTa Ha YCTpoMCTBa

4.2. 3aWwmTa Ha IMYHUTE JaHHM U NOBEPUTENHOCT

4.3. 3awumTa Ha 3apaBeTo 1 61aroCbCTOAHMETO

4.4. 3awmTa Ha OKO/IHaTa cpeja

0O61acT Ha KOMNETEHTHOCT 5: PelwaBaHe Ha Npo6aemu
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5.1. PelaBaHe Ha TEXHMYECKM NPOGIEMM X

5.2. MaeHTUdUUMpaHe Ha HYKAMTE U TEXHOJIOTUYHMU
peLlueHus

5.3. KpeaTnBHO M3non3BaHe Ha AUTUTANHUTE
TEXHO/I0T MM

CHELIMCI)W-IHM AUrnTaIHU YMeHMFI/KOMﬂeTeHTHOCTM

3a scAka npogecus/ ObKHOCM, BK/IOYEHA 8 U3C/1e08aHemo, 3a 8CAKA 06/1acm U BCAKO ONUCAHO cneyuguyHO 3a OTbXXHOCMMa ouaumasHo
YMeHUSA/ KoMnemeHmHocm, cjedsa da ce Noco4Yu peasiHomo HUBO a 8/1adeeHe, Cba/1acHO CKasama.

O6nacT Ha KOMNETEHTHOCT 1:

FPaMOTHOCT, CBbp3aHa ¢ MHOpMaLMA U AaHHU

1.1. BvBexxaa M KOHTpoMpa MHMOPMaLMA U AaHHM,
KaTo r'M opraHuvsMpa no nanku/AnMpekTopmn, CbXxpaHsasa
™ 1 ePeKTUBHO M M13MNoJ3Ba

1.2. PaboTh C IMYHU JaHHM HA FOCTMUTE U T'M CbXPaHABa X
KOPEKTHO B AMruTaiHa cpeja

1.3. YcTaHoBsIBa TEHAEHLUMU U U3rOTBA MPOrHO3M 3a
3aeToCT Ha 6a3aTa, KaTo r'M nNpeAcTaBa B M3MCKBAHUTE
dopmaTtn

1.4.®untpupa 1 copTupa AaHHU, u3noassa Gopmynu 3a
M3BbPLUBAHE HA M3YUCAEHMA K bopMaTMpa
CbAbpKaHUETO Cnopej BMAa Ha JaHHMTE B €/1IEKTPOHHM
Tabanum

1.5. AHa}'IM3Mpa M CcncTtemMatmsnmpa cH4eToBoaHM JaHHU U
OOKYMEHTHU
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1.6. Bnagee v n3non3sa KOMNIOTbPHUTE X
MH(OPMALMOHHU CUCTEMM

O6nact Ha KoMneTeHTHOCT 2: KoMyHMKauma u
CbTPYAHUYECTBO

2.1. Bnagee v npunara cneumanmsmpaHma codpryep 3a X
perucTpauma Ha rocTmTe M HabAeHWe 3aeToCcTTa Ha
XoTesickaTa 6asa

2.2. M3non3Ba cpeACcTBa 3a e/IeKTPOHHA KOMYHMKaLmA X
(MMedn, YaT, npuaokKeHua 3a TpaHcdep Ha dainose M
Ap.) 3a crnofensHe Ha MHdopMauma, M3npallaHe U
nosly4aBaHe Ha CbobLieHMA, DaKIoBe M AaHHM.

2.3. Mpunara ycnewHo B pabotata CM XapAyepPHOTO X
obopyzBaHe Ha pelenuusaTa, Korato KOMyHUKMpa C
rocTMTe U CbTPYAHWUYM C APYrM XOTEICKU 3BEHA

O6nacTt Ha KomneTeHTHOcT 3: Cb3gaBaHe Ha
AUMMTANHO CbAbprKaHMe

3.1. M3nonsBa AUrmUTasH1 NpUNOKEHUA, NOAAbPIKALLM X
6a3a JaHHM 3a NOTPeBUTENIMTE U AaBallM Bb3MOXKHOCT
3a MHAMBMAYA/IHA M FPynoBa CTaTUCTMKA

3.2. BbBexaa M KOHTpoaMpa MHMOPMaLMA M AaHHU U X

Cb3/jaBa CrMpaBKM M OTYETM, KaTO M3MON3BA NOAXOASLL,
codryep (oduc naker)

3.3. O6paboTBa MHpOPMaALMSA, Cb3haBa M peaakTupa X
AUTUTaNHO CbAbpKaHMe, oPopMA M3XOAHUTE
JOKYMEHTM B pas/inyHm bopmaTtu (TEKCT, rpadmKa,
M306paxkeHne, CKaHMpaH BUA)
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3.4. O6po6oTBa LieHoBa MH(OPMaLMsa 1 NOArOTBSA
ochepTH KaTo npusiara npaBMIHM HACTPOMKU U
(bYHKLMOHA/IHOCTU 3a CTPYKTYPMPAHE M aHa/IU3 Ha
nHdOopMaLMATa U M3BBPLLBA M3UMCIEHUSA

O6nacT Ha KoMneTeHTHocT 4: be3sonacHocT

4.1. Bnagee 0CHOBHUTE NPUHLMMIM Ha paboTa C X
AHTMBMpPYCEH codTyep, 3a Ja 3aLiMTH YCTPOoMCTBaTa U
onepaumMoHHaTa CMCTeMa, B KOATO paboTu

4.2. Pa3no3HaBa M1 npuaara npaBuaHO cpeacTBaTa 3a X
3aluMTa Ha JIMYHMTE JaHHM Ha rOCTMUTE, KaTo He JonycKa
crnofensHeTo Ha KoHdUaeHUManHa MHdopmMauma

4.3. Bnagee npoueaypute 3a apXMBMpaHe Ha YyCTBU- X
TesIHa 3a xoTena MHdopmauma B AMrutanHa cpeja

4.4. M3non3sa Napoau, 3a Aa 3alMTH NPorpamMmTe, X
darnoseTe 1 ycTpolcTBaTa, Ha KOMTO paboTH

4.5. Apx1Bupa JaHHMU 1 nHbOopMaums, 3a Ja npeaoTspa- X
T 3ary6a un yHuULLOXaBaHe Ha BaXKHa MHbopmaumsa

0O6/21acT Ha KOMNeTeHTHocCT 5: PelmaBaHe
Ha npo6aemu

5.1. AHanu3upa NpUYMHMTE 32 Bb3HMKHAAM N0 BpeEME Ha X
paboTta npobiemm

5.2. MNoabupa noaxoaAwM MHCTPYMEHTH, CODTYEp UM X
NPUIOKEHNA 3a NPeooiiBaHE HA NPOGIEMM,
Bb3HMKHaJ/IM M0 BpeMe Ha paboTa

5.3. YMeno BoaM aurmtanHa KopecnoHAeHUMA X
NnocpeACcTBOM pas/IMiyHM KaHaAM (€/1eKTPOHHa noLa,
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4aT60T, COLMANIHM MPEXM M ApP.) C LIe M36ArBaHe Ha
nocieABalm peKkiamaLmm

CneumdUYHU AUrUTaNHU YMEHUA/KOMMNETEHT-
HOCTM U3BBH obnacTuTe no DigComp2.1

MHCTpYMeHT 3a u3cnieaBaHe Ne 2

MeTtog ,,Desk research*

AprymeHTaumsa Ha 1M36opa Ha MHCTpYMeHTa ,,Desk research*

JlOKyMEHTa/IHOTO NPOYYBaHE € U3M0/I3BaHO KaTo 6bp3, EBTUH M HAJEXAEH
Ha4YMH 3a YCTAHOBSABaHE Ha Beye CbliecTByBallaTa MHdopMaLmsa Nno oTHO-
LeHMEe HA AUrUTaIM3aUMATa B XOTE/IMEPCTBOTO. MHCTPYMEHTBT € Noaxo-
AAl, 33 naeHTUbMUMpaHe, 06061LaBaHe M MHTEPMNPETMPAHE HA CbLLECTBY-
BalliaTa B pas/IMYHM U3TOUYHULM MH(OPMALMA 3a NPUTEXKABAHMTE HMBA Ha
AUMUTAIHU YMEHUA/KOMMETEHTHOCTM Ha paboTHaTa cula B MKOHOMMYEC-
KaTa AeMHocT XoTeamepcTBo. Ypes cboMpaHEeTo M aHa/M3a Ha Ha/JMyHaTa
nHdOopMaLMa ce rapaHTUpa, Ye AOoKNaabT Ce OCHOBABa Ha CblLECTBYBa-
LUMTE NPOYYBAHMUA U 3HAHMSA, NOTBbPXKAABaMKM BaIMAHOCTTA U YMECTHO-
CTTa Ha M3BOAMTE, HaMpaBEHW B pe3y/iTaT Ha M3MOI3BAHETO HA OHIAMH
aHKEeTHOTO Mpoy4YBaHe.

OnucaHue Ha 06XBaHaTMTE U3TOUYHULM Ha MHDOPMALMSA, CBbp3aHa C NpobaemMmuTe
U AedUUMTUTE B HUBOTO HA BIAJEEHE HA AMIUTA/IHUTE YMEHUSA/KOMMNETEHTHOCTH
OT paboTHaTa CM/1a B CeKTopa. bpoi 1 TMNosorna Ha aHaIM3MpPaHUTE JOKYMEHTU
(cTaTMCTMKa, M3ceaBaHMA, Ny6MKALUMK B MHTEPHET M CNeLManm3upaHu
U3JaHuA, [OKNAAM, 6PaHLLOBM JOKYMEHTU M aHAM3U, DUPMEHM JOKYMEHTH -
pe3y/iTaTh OT aTeCTMPaHe U OLEHKA Ha KOMMETEHUMMUTE Ha NepPCcoHana)

06xBaHaTMTE M3TOYHULM HA MHADOPMALMSA, CBbP3aHM C TO3U MHCTPYMEHT
HaM-06LLo ca:

e HopmaTtnBHM aKTOBE - 2 6p.

e EBpPONENCKM M HaUMOHANHM NMPOrPaMHU AOKYMEHTH - 2 6p.

o KnacnduKaTopu M peyHMLM Ha KOMNETEHUMH - 2 Op.

e [ly6/MKaumm B MHTEPHET U CneumnanmsnpaHm usdanus - 4 6p.

e bBpaHLWOoBM AOKYMEHTU (KONIEKTMBEH TPYAOB A0roBop, CnopasyMeHus) -
2 6p.

o  DUPMEHU JOKYMEHTH - 2 6Pp.
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OnucaHue Ha AedUunTUTE B AUTUTA/IHATE YMEHUS Ha paboTHaTa cuiia B cekTopa | Jeduumtute B AWMTUMTA/IHATE YMeHMA Ha paboTHaTa cuMna B
M aHa/M3 Ha (PaKTOpUTE M NMPUUMHUTE 3a TAXHOTO Bb3HUKBAHE.

XOTEe/IMEPCTBOTO, KAaKTO ToBa € Moka3aHo B Kaprata 3a oueHKa Ha
aurntanHute ymenHua (Mpunoxenne 12) BkawuyBat 12 obwm M 13
cneundUyHU YMEHUA, B KOUTO AePUUUTDBT € OT €HO HMBO Ha BNaJeeHe Ha
CbOTBETHUTE YMEHMA.

MpUuYnHUTE M aKTOPUTE 3a TAXHOTO Bb3HMKBAHE, KAKTO M HaYMHMTE 3a
Npeo/1oNABaHETO UM Ce aHanM3npaHu B Moapasaen 4.2 Ha AoKAaja.

HanmeHoBaHue Ha
npocgecuara/
ANbXKHOCTTA

O6nact Ha KomneTeHTHocT no DigComp 2.1 m

AUTUTaIHU yMeHVIH/KOMI'IeTeHTHOCTM

PeanHo HMBO Ha BnageeHe

He ce Bnagear OcHoBHO | CpeaHo | HanpepgHano Bucoko
OUTUTANIHU YMEHMUA cneuyManmsnpaHo

4. AAMUHUCTpaTop,
UH(OPMaLMOHHM
cnctemn/UT
crneumanmct

06K AUrMTaIHM YMEHUS/KOMMNEeTEHTHOCTH

3a scaka npogecusa/ dnbKHOCM, BKJOYEHA 8 U3C/1e08aHEMO, 3a BCAKA 06/1acm U BCAKO ONUCAHO 06wW0 duaumasaHo YMeHus/ KomnemeHmHocm,
c/iedsa da ce noco4u peasiHomo HUBO a s/adeeHe, Cb2/1acCHO ckajiama.

O61acT Ha KOMNETEHTHOCT 1: rpaMOTHOCT, CBbp3aHa C

UHMOPMaLMA U AaHHU

1.1. CopdupaHe, TbpceHe U HUNTPUPAHE HA AaHHM,

MHGOPMaLMSA U AUTUTANIHO CbAbpXKaHME

BEbAFAPCKA
O CTONAHCIKKA

Y KAMAPA

BNOAKPENA HA BbAFARCKIS BU3HEC OT 1880 1
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1.2. OueHaBaHe Ha AaHHW, MHPOPMaLMA U AUTUTAJSTHO
CbAbprKaHWe

1.3. YnpaBnieHWe Ha AaHHU, MHDOpMaLMA 1 AUTUTASTHO
CbAbpiKaHUe

061acT Ha KOMNETEHTHOCT 2: KoMyHMKauma U
CbTPYAHMYECTBO

2.1. B3auMoZencTBME Ypes AMUrMTaIHU TEXHOIOT MM

2.2. CnogensiHe 4pe3 AMUruTasIHU TEXHO0M UM X

2.3. YyacTue B rparkJaHCKMUTE MnpoLecu Ypes
AWUTUTASIHU TEXHOIOM UK

2.4. CbTpyAHMYECTBO Ype3 AUTMTANIHU TEXHOIOr UM X

2.5. OHNaMH eTUKeT X

2.6. YnpaBneHue Ha AMrutasHaTa MAEHTUYHOCT X

O6nacT Ha KoMneTeHTHocT 3: Cb3JaBaHe Ha
AUrUTaNHO CbAbpiKaHue

3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpKaHUE X

3.2. MHTerpmpaHe 1 npepaboTBaHe Ha AUTUTaJTHO X
CbAbpXKaHue

3.3. ABTOPCKO NpaBo U IULEH3MU X

3.4. NporpammpaHe X

061acT Ha KOMNeTeHTHOCT 4: be3sonacHocT

4.1. 3alMTa Ha YCTPOMCTBa
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4.2. 3aWwmTa Ha IMYHUTE AAHHU U NOBEPUTENTHOCT X

4.3. 3awmTa Ha 3apaBeTo M 61aroCbCTOAHMETO X

4.4. 3awmTa Ha OKO/IHaTa cpeja X

0O6nacT Ha KoMneTeHTHOCT 5: PelaBaHe Ha npo6aemu

5.1. PeliaBaHe Ha TEXHUYECKM NPOGAEMMU X

5.2. UpeHTUdDMUMPaHE Ha HYXAMTE U TEXHONOTUYHM
pelueHus

5.3. eraTMBHO M3non3BaHe Ha AUrnMtTaaHuTe
TeXHOJ10Ir'mm

CﬂeLlMd)M‘-IHM AUTrUTa/IHUN YMeHMﬂ/KOMﬂeTeHTHOCTM

3a scAka npogecus/ ObKHOCM, BK/IOYEHA 8 U3C/1e08aHemo, 3a 8CAKA 06/1acm u BCAKO ONUCAHO cneyuguyHo 3a O/1bXXHOCMMa du2uma’iHo
yMeHus/ KoMnemeHmMHocm, caedsa 0a ce NocoYu peasiHomo HUBO a 8siadeeHe, Cba/IacHo cKasaamad.

O6.acT Ha KOMNeTeHTHocCT 1:

FpPaMOTHOCT, CBbp3aHa ¢ MHOpMaLMA U AaHHU

1.1. U3rpaxkaa v nogabpya CUrypHa M HagexaHa
MYHa M 6e3KMUYHA MpeXKoBa MHMDPACTPYKTypa BK. X
MHTEepHET CBbP3aHOCT 3a C/YKEBHM Lienu

1.2. OcurypsaBa 6e3KMYHa MPEKOBa CBbP3aHOCT KbM
MHTepHeT 3a rocTM Ha xoTena

1.3. KoHpurypupa m noaabvpxa CayKe6HUTE HACTONHU
M NPEHOCUMM KOMMIOTPU, MPUHTEPU, MOOUJTHU X
YCTPOMCTBA M MyITUMEAMSA
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1.4. Noaabprka cneuyanmsnpaHntTe coTyepHU
MPOAYKTM 3a YrpaBJiIEHUE Ha XOTEJICKUTE AENHOCTH

O6nact Ha KOMNeTeHTHOCT 2: KoMyHMKauuma u
CbTPYAHUYECTBO

2.1. Cb3gaBa M NoAabpKa MMEMN akayHTH Ha
yrpaBJEHCKMUA U aAMUHUCTPATMBEH NEPCOHa/T Ha XoTena

2.2. CBOEBpPEMEHHO BbBEXJa B M3M0NA3BaHUTE
ANTUTaNIHU CUCTEMM HA aKTyasIHUTE NMPOMEHM B X
opraHM3aumaATa Ha paboTa B xoTena

2.3. Moaabprka YaTb60TOBE, YpE3 KOMTO MOraT Aa ce
3a/1aBaT BbMNPOCK M Aa Ce OTNPaBAT 3aABKM KbM X
XOTEeJ/ICKMA NepCcoHas Mo BCAKO BPEME Ha AEHOHOLMETO

O6nacT Ha KomneTeHTHOCT 3: Cb3paBaHe Ha
AUrUTANIHO CbAbprKaHMe

3.1. Cb3gaBa U ocurypsBa TEXHMYECKA NOoAAPBKKA Ha
MHTepHeT ye6calT Ha XoTeNa, BK/. hopMa 3a KOHTaKT

3.2. Cb3paBa M noaabpa oduumManHu npodunm B
COLMANIHUTE MPEXKM, YPE3 KOMTO Aa Cce Ny6nKyBaT X
aKTyasiHa MHdopmaums 1 odepTm Ha xoTena

3.3. Cneamn 3a npaBUIHUA 0OMEH Ha AaHHM MEXAY
pa3/IMYHUTE AUrMTa/IHM YCTPOMCTBA B XOTeNa

O6.nacT Ha KomneTeHTHocT 4: be3sonacHocT

4.1. Bnagee 1 ycnewHo npuaara 3salwmra Ha gaHHUTE
ypes aHTMBUPYCEH codTyep
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4.2.0curypsBa 3awmta Ha MHPOPMaLMOHHUTE pecypcH
M JIoKasHaTa Mpexka X
4.3. OcurypsBa 3aliMTa Ha MMEM aKayHTH, KaKTo M X
anti-spam duaTpmpaHe
O6nacT Ha KOMNeTeHTHOCT 5: PewaBaHe
Ha npo6aemu
5.1. YcTtaHoBsBa 1 aHanm3unpa npobaemu B UT uMHppa-
CTPYKTypaTa Ha xoTesa X
5.2. M3BbpliBa NoamsaHa Ha AedeKTupan 1am octapsan X
Xapayep
5.3. O6HoB#ABa C aKTyasiH1 BEPCMM COPTyEpa Ha BCUYKM X
AMIUTA/THU YCTPOMCTBA
5.4. OcurypsaBa HagexaHa paboTa Ha M3Moa3BaHUTE X
cobTyepHM NPOAYKTH
CneymMdUYHU AUrUTaIHU YMEHMA/KOMNETEHT-
HOCTU M3BBH o6nacTute no DigComp2.1
MHCTpYMeEHT 3a u3cieaBaHe Ne 2 MeTog, ,,Desk research“
AprymeHTaumsa Ha 1M36opa Ha MHCTpyMeHTa ,,Desk research* JOKyMeHTa/IHOTO MpOoyYBaHe € M3M0aA3BaHO KaTo 6bp3, EBTUH U HaJeXAeH

Ha4YMH 3a YCTAHOBABAHE Ha BeYe CblecTByBallaTa MHPOPMaLIMA MO OTHO-
LIeHME HA AUIUTAIM3aUMATA B XOTE/IMEPCTBOTO. MHCTPYMEHTBT € Noaxo-
AAlL, 33 nAeHTUbMUMpaHe, 060611aBaHe M MHTEPNPETMPAHE HA CbLLECTBY-
BalLaTa B Pas/IMYHM U3TOYHULIM MHPOPMALIMA 3a NPUTENKABAHMTE HMBA HA
AUUTANTHA YMEHMA/KOMMETEHTHOCTM Ha paboTHaTa CM/1a B MKOHOMMYEC-
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KaTa AeﬁHOCT XOTeﬂMepCTBO. '-|pe3 C'b6l4paHeTO M aHa/In3a Ha Ha/In4yHaTa
VIHCI)OpMaLIMFI Ce rapaHTMpa, 4e A0oK/1aAbT Ce€ OCHOBaBa Ha CblleCTByBa-
wnMTe nNpoyyBaHMA U 3HaHUA, I'IOTB'bp)-K,D,aBal:'iKM Ba/IMAHOCTTA 1 YMECTHO-
CTTa Ha U3Bogmte, HanpaBeHM B pe3y/iTaT Ha M3MOJI3BAHETO Ha OHNaMH
AHKETHOTO Nnpoy4BaHe.

OnuMcaHue Ha 06XBaHaTMTE U3TOYHULIM Ha MHDOPMALMSA, CBbP3aHa C NpobaemuTe
U neduuUTUTE B HUBOTO HA BIAZIEEHE HA AUMUTA/IHUTE YMEHUS/KOMMNETEHTHOCTU
oT paboTHaTa cMa1a B CeKTopa. bpoi 1 TMNoorMa Ha aHaIM3UPAHUTE OKYMEHTH
(CTaTMCTMKA, M3CeaBaHusA, Ny6MKALMKU B MHTEPHET U CNeLManm3upaHu
U3JaHuA, JOKNAAM, 6PaHLLOBM JOKYMEHTU M aHAIM3U, DUPMEHU JIOKYMEHTH -
pe3y/iTaTh OT aTeCTMPaHe U OLEHKA Ha KOMMETEHUMMUTE Ha NepcoHana)

06xBaHaTMTE M3TOYHULM HA MHADOPMALMSA, CBbP3aHM C TO3U MHCTPYMEHT
HaM-06LLo ca:

e HopmaTtmBHM aKToBe - 2 6p.

e EBpPOMENCKM M HaUMOHAIHU NPOrPaMHU JOKYMEHTH - 2 6p.

e KnacudurKaTopm 1 pevHMULM Ha KOMMETEHLUMM - 2 6p.

e [ly6/MKaumm B MHTEPHET MU CrieuMaim3npanu usganus - 4 6p.

e bpaHLWOBM JOKYMEHTU (KONEKTUBEH TPYAOB AOroBOp, CNOpasyMeHus) -
2 6p.
OUpMEHN JOKYMEHTHU - 2 6p.

OnucaHue Ha AebUUMTUTE B AMTUTA/IHUTE YMEHUA Ha paboTHaTa Cuia B CEKTOpa
M aHa/M3 Ha (haKToOpUTE M MPUUMHKUTE 3a TAXHOTO Bb3HUKBAHE.

Jedvumtnte B AUrMTaZHMTE YMEHMA Ha paboTHata cuna B
XOTENIMEepPCTBOTO, KAaKTO TOBa € MoKa3aHo B Kaprata 3a oueHKa Ha
aurntanHute ymeHua (Mpunoxkenre 12) BrkawuyBat 12 obwm M 6
cneundryHN YMEHUA, B KOMTO AedPULUTBT € OT eHO HMBO Ha B/laJleeHe Ha
CboTBeTHUTE YyMeHuAa. Jeduuntnte B 4 cneumdUYHM JUTUTANHU YMEHUA
BK/IOYBAT ABE HMBA Ha B/lajeeHe.

MpuuMHMTE M aKTOpMTEe 3a Bb3HMKBAHE HA AedUUMUTUTE, KAKTO W
Ha4YMHMTE 3a NPEOAO/IABAHETO UM Ce aHanM3upaHu B lMoapasgen 4.2 Ha
AOKNaja.
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HanMmeHoBaHMe Ha PeanHo HMBO Ha BllageeHe
O6nacT Ha KoMneTeHTHOCT no DigComp 2.1 1
npocgecuaTa/ gt-omp He ce Bnageat OcHoBHo | CpeaHo | HanpepgHano Bucoko
ATbKHOCTTA AMIUTaNHU YMEHMA/KOMNETEHTHOCTH
AMIUTaNHU YMEHMA cneyManmsmpaHo
5. ExcnepTt, MapKeTuHr O6LWM AUrUTANHM YMEHMA/KOMMNETEHTHOCTH
/ EKCnepT MapKeTuHr U

3a scaKka npogecusn/ OnbKHOCM, BK/IKOYEHA 8 U3C/1e08aHemo, 3a 8CAKA 06/1aCM U BCAKO ONUCAHO 06w0 duaumasiHo YMeHUs/ KoMnemeHmHocm,

npoAaxo6u
cn1edsa da ce NOCOYU peasiHomo HUBO a 8/1ladeeHe, Cba2/1acHO CKasama.

O6n1acT Ha KoMneTeHTHOCT 1: FpaMoOTHOCT,
CcBbp3aHa ¢ MHDOpPMaLUA U JaHHU

1.1. CopdupaHe, TbpceHe U GUNTPUPAHE HA AaHHM,
UHbOPMaLMA U AUTUTASTHO CbAbprKaHUe

1.2. OueHaBaHe Ha AaHHM, MHOPMaLMA U AUTUTASIHO
CbAbpiKaHue

1.3. YnpaB/ieH1e Ha AaHHM, MHDOPMaLMA U AUTUTASIHO
CbAbprKaHUe

O6nacT Ha KOMNEeTEeHTHOCT 2: KoMyHMKauma m
CbTPYAHUYECTBO

2.1. B3auMoencTBme Ypes AMrmTaaHu TeEXHONor MK X

2.2. CnogenaHe ypes AUrMTasHU TEXHOIOMUMU X

2.3. YyacTue B rparkJaHCKMUTE MpoLecH ypes
ANUTUTASTHU TEXHOI0M UM

2.4. CbTpPyAHUYECTBO Ype3 AUrUTasIHUM TEXHOOr UM X

2.5. OHNaMH eTHKeT X

2.6. YnpaBsieHWe Ha gUrMTanHata MAEHTUYHOCT X

O6nacT Ha KoMNeTeHTHOCT 3: Cb3gaBaHe Ha
OUrUTaNIHO CbAbprKaHUe
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3.1. Pa3paboTBaHe Ha AMIUTa/IHO CbAbpXKaHUE X

3.2. MIHTerpmpaHe 1 npepaboTBaHe Ha AUTUTaJTHO
CbAbpKaHue

3.3. ABTOpPCKO NpaBo U NULEH3MU X

3.4. MporpammpaHe X

O6n1acT Ha KOMNETEeHTHOCT 4: besonacHocT

4.1. 3aWwmTa Ha yCTpoMCTBa X

4.2. 3alMTa Ha JIMYHMUTE AaHHM U NOBEpPUTENTHOCT X

4.3. 3awumTa Ha 34paBeTo U 61aroCbCTOSHMETO X

4.4, 3awmTa Ha OKoJIHaTa cpeja X

0O621acT Ha KOMnNeTeHTHoCT 5: PellaBaHe Ha
npo6iemu

5.1. PewaBaHe Ha TeXHMYECKHU NpO6IEeMH X

5.2. UpeHTUdMUMpaHe Ha HYXAUTE U TEXHOJIOTMYHMU
peleHus

5.3. KpeaTBHO M3nos13BaHe Ha AUTUTA/IHUTE
TEXHOJI0rUKn
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CneyndUYHU AUrUTaIHU YMEHMA/KOMNETEHTHOCTH

3a 8cAKa npogbecun/&nwaocm, BKJIl0YEHA 8 u3c/i1edsaHemo, 3a 8cAKa 061acm u 8CAKO ONUCAHO cneuugbuqu 3a 0/1bXXHOCMMa ou2uma’iHo
YMeHuUA/ KoMnemeHmHocm, cnedsa da ce noco4qu peasiHomo HUBO a s/adeeHe, Cba2/1ACHO cKasiama.

06/,1aCcT Ha KOMMNeTeHTHocCT 1:
FpamMoOTHOCT, cBbp3aHa C MHOpMaLMA U faHHMU

1.1. llpoyyBa 1 aHanu3upa BbHLUIHM U BbTPELLHK
nasapm

1.2. PaboTH C NIMYHM JaHHM HA FOCTUTE U
KOPMOPaTUBHUTE KJMEHTU U MM CbXPaHABA KOPEKTHO B X
AuruTasnHa cpeja

1.3. M3npalla exeqHeBHa CrpaBKa C pe3epBaLm,
noZaBa KOpeKTHa MHdOopMaLms 3a opraHu3MpaHu X
MEPOMPUATUS KbM BCHMYKM OTAENM

1.4. U3roTBA AOrOBOpPM C TyponepaTopu, Typ areHTH,
KOHTPareHT1 u ap. X

1.5 MNoabpyKa KOHTAKTM C YTBbPAEHM BbHLUHM U
BbTPELUHM Masapu X

1.6 3anasBa BCMYKM MH(POPMaLMM U AAHHM,
KaTo rm noapexja no yCTaHOBEH pej, B Nanku u
B AUrMtTaneH ¢opmar

O6nacT Ha KoMneTeHTHOCT 2: KoMyHMKauma u
CbTPYAHUYECTBO
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2.1. Nopabpka MHbOpMaLmMsaTa B COBCTBEHMS ye6camnT
- Cb3jjaBa M BOAM 6J10T; aKTyasm3mMpa CHUMKOBMA
maTtepuasn, nybsiMKyBa MCTOpPUM, 3aperkia odepTm
OTHOCHO Pas/IM4HM NMPOMOLIMMU U CHOUTUS;

2.2. /[laBa npefoXeHUs 3a peKIamMHO NpUCHCTBUE U
Mo3MLUMOHMPaHe NOCPeACTBOM 6UN6OPA peKNamM, X
MeAMMHU M3ABU U AP. C LEeN MOoMnyaspusmpaHe Ha xoTesa

2.3. MoaabprKa pas/IMyHU COLMATHU MPEXU C DUPMEHMU
npouau.

2.4 Bnagee MMEN MapKEeTHHT - OpraHu3Mpa Mem
JCTW, NEPUOAMYHO M3Mpalla MHGMOPMALMA A0 KIIMEHTU
Ha XoTena C akTyasiHu ohepTH U HOBUHM;
NO3APaBUTENIHWN AIPECH U T.H.

O6nacTt Ha KomneTeHTHOcT 3: Cb3gaBaHe Ha
AUMMTANIHO CbAbprKaHMe

3.1. Cb3gaBa nyb6mKaumm, NoCToBe, 3asara Ha CHUMKOB
maTtepuasn, Bb3eMCTBa BbpXy ayaMTopMATa

3.2. MNoaapbka NpodUIMTE HA KOMNaHMATA B -
Google/Google My Business - Google maps;

3.3. O6paboTBa MHPOPMaLUS, M3rOTBA MECEYHM U
CeAMMUYHMN OTYETH, NPOBEPSBA U KOHTPOMPA
BbBeJeHMTe JaHHU NOCPeACTBOM CreLmanmsnpaH X
codtyep u xapayep: (Xotencku codptyep Knok Evo, 1
Ap,

O6nacT Ha KoMneTeHTHocCT 4: be3sonacHocT
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4.1. NpaBUAHO CbXpaHABa M 3aliMTaBa JaHHUTE Ypes
npuaaraHeTo Ha aHTMBMPYCEH codTyep

4.2. Pasno3HaBa 1 npunara npaBuIHO CpeAcTBaTa 3a
3alMTa Ha IMYHKUTE AaHHM Ha rOCTMTE, KaTo He AoMycKa
crnoAenAaHeTo Ha KoHdUAeHLMaHa MHpopmaLums

4.3.

MpoBepsBa AaHHWU M Mpejnara AMruTaaHu pelleHuns 3a X
ONTUMM3MPAHE Ha NpoLecuTe Ha paboTa B APYKECTBOTO

4.4. M3non3sa Napoau, 3a Aa 3alMTM NPorpamMmTe,
darnoseTe 1 ycTpolcTBaTa, Ha KOUTO paboTH

O6/21acT Ha KOMNeTeHTHocCT 5: PelmaBaHe
Ha npo6a1eMu

5.1.

M3no0n13Ba NOAX0OAAL MHCTPYMEHT MM cobTyepeH
NPOAYKT NMPW Bb3HUKBaAHE Ha NPO6JIEM, CBbP3aH C X
AUTUTATHUA MApKETMHI

5.2. PegoBHO apxmBMpa U oNTMMM3KMPa 6asaTa AaHHM C
Len HejonycKaHe 3aryba Mau M3TpMBaHe Ha BaykHa X
UHpopmaLma;

5.3. YcTaHoBsIBa HAIMUYMETO Ha TEXHUYECKU NPOBSIEM,
CBbp3aH CbC codTyepa, Xxapayepa Mau pasinyHu
NMPUJIOXKEHUA M NpeanpruemMa HEO6X0A4MMHTE MEPKM 3a
HEroBOTO OTCTPaHsBaHe

CneumdUYHU AUrUTaNHU YMEHUA/KOMNETEHT-
HOCTM U3BBH obaacTute no DigComp2.1
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MHCTpYMeHT 3a u3cnieaBaHe Ne 2

MeTtog ,,Desk research*

AprymeHTaumsa Ha nsbopa Ha MHCTpyMeHTa ,,Desk research®

JlOKYMEHTA/IHOTO NpoyYBaHe € M3M0JI3BaHO KaTo 6bp3, €BTMH U HAZEXKAEH
Ha4MH 3a YCTAHOBSABAHE Ha Beye CbliecTByBallaTa MHdopMaLma No oTHO-
LIEHWE HA AUIUTA/IM3aLMATA B XOTE/IMEPCTBOTO. MHCTPYMEHTBT € NoAxo-
AAl, 33 naeHTUbMUMpaHe, 06061LaBaHe M MHTEPMNPETMPAHE HA CbLLECTBY-
BallaTa B pas/IMYHM U3TOUYHULM MHGOPMaLMA 3a NPUTEXKABAHMTE HMBA Ha
AUMUTAIHU YMEHUA/KOMMETEHTHOCTM Ha paboTHaTa cu/la B MKOHOMMYEC-
KaTa AeMHocT XoTenmepcTBo. Ypes cbbMpaHEeTo M aHa/M3a Ha Ha/JMyHaTa
MHOpMaLMA Ce rapaHTUpa, Ye JOKNaAbT Ce OCHOBaBa Ha CbLLECTBYBa-
LUMTE NPOYYBAHMUA U 3HAHMSA, NOTBbPXKAABaMKM BaIMAHOCTTA U YMECTHO-
CTTa Ha M3BOAMTE, HaNpaBEHU B Pe3yaTaT Ha M3M03BAaHETO HA OHJIaMH
aHKeTHOTO Mpoy4YBaHe.

OnucaHue Ha 06XBaHaTMTE U3TOUYHULM Ha MHDOPMALMS, CBbp3aHa C NpobaemMmuTe
U nedUUUTUTE B HUBOTO HA BIAZIEEHE HA AUMUTANIHUTE YMEHUSA/KOMMNETEHTHOCTU
OT paboTHaTa CcM/a B CeKTopa. bpoi 1 TMNoaorus Ha aHaIM3MPaHUTE JOKYMEHTH
(cTaTUCTUKA, M3CneaBaHus, Ny6AMKaLMKM B MHTEPHET U Crieumanm3npaHm
U3aaHus, JOKIaaM, GPaHLLOBM AOKYMEHTU M aHaIM3U, PUPMEHM JOKYMEHTHU -
pe3y/iTaTh OT aTeCTMPaHEe U OLEHKA Ha KOMMETEHUUMUTE Ha NepCcoHana)

06xBaHaTMTE M3TOYHMULM Ha MHADOPMALMSA, CBbP3aHM C TO3U MHCTPYMEHT
HaM-06LLo ca:

e HopmaTtmBHM aKToBE - 2 6p.

e EBpOMENCKM M HaUMOHaIHM NPOrPaMHU AOKYMEHTH - 2 6p.

o KnacnduKaTopu M peyHMLM Ha KOMNETEHUMH - 2 Op.

e [ly6/IMKaumm B MHTEPHET U CneumnanmsnpanHm usganus - 4 6p.

e bBpaHLWOoBM AOKYMEHTU (KONIEKTMBEH TPYyAOB AOroBOp, CnopasyMeHus) -
2 6p.
OUpMEHU JOKYMEHTH - 2 6p.
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OnucaHue Ha gepuumTUTe B AUrMTaZIHATE YMEHMA Ha paboTHaTa CM/la B CEKTOopa
M aHaM3 Ha (haKTOpUTE M MPUYMHMTE 3a TAXHOTO Bb3HMKBAHE.

Jedbviuptnte B gUrMTasHMTE YMEeHMA Ha paboTHata cuna B
XOTE/IMEPCTBOTO, KAaKTO ToBa € MnokasaHo B Kaprata 3a oueHKa Ha
aurutanHute ymenua (MNpunoxenue 12)
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MKOHOMMWYECKA JEMHOCT XOTE/IMEPCTBO

(MkoHoMuuecka deliHocm/cekmop)

MHCTPYKLMA
3a npoBexAaHe Ha ,M3cnepBaHe M aHa/IM3 Ha TbpceHUTE o06WM U cneymudUYHU
AUTUTANIHU YMEHMA/KOMMNETEHTHOCTU, HEO6XOAMMM Ha 3aeTUTe JiMua 3a
YCMEeLWHOTO U3MbJIHEHME Ha €XXeJHEBHUTE UM 3aZja4M, CBbP3aHU C
npodecuaTta/anbKHOCTTA“

1. HacTtoAwarta MHCTPYKUMA e Cb3daZieHa B CbOTBETCTBME C ,,MeTodosiorMa 3a yCTaHOBABaHe
CbCTOAHMETO M MNOTPEOHOCTUTE OT pa3BUTME Ha AUTMTA/IHU YMEHMA MO MKOHOMMYECKM
cekTopu* Ha MTCI 1 MeToaMYECKUTE U3MCKBAHMA 3a M3NbJIHEHUE Ha JeMHOCT 1 OT NpoeKTa.

2. LenTa Ha MHCTPYKUMATA € Aa OMULLE M MOACHU TEPMUHUTE, MHCTPYMEHTHUTE M NpoLEesypUTE B
M3CNeABaHeTO M aHa/M3a Ha TbPCeHMTE O06WM M CheuudUYHU  AUTUTaNHU  YMeHus/
KOMMETEHTHOCTU B CEKTOpa.

3. Mo TbpCEeHMU AWUrMTaNIHWU YMEHMSA/KOMNETEHTHOCTU ce pa3bupaTt NoTpeGHOCTUTE (HACTOALM M
6baelm - ciefsalumTte 5 r.) Ha nasapa Ha TpyZAa, Ha NpeanpuATMATa B CEKTOpa M Ha 3aeTuTe
MLA OT AWUrMTa/IHU YMEHMUSA/KOMNETEHTHOCTU, HEOBXOAMMM 3a YCMELIHOTO M3MbJHEHWE Ha
paboTaTta M exefHEeBHMTE 3aJjauM, CBbP3aHM C YrparkHABAHETO Ha npodecHaTa/ ANbKHOCTTA.

4. TMop ,06WM AUrMTAIHM YMEHMA“ cnegBa ga ce pasbupar AUrMTasHUTE  YMeHMs/
KOMMNETEHTHOCTU, KOMTO Ca HEeobXOAMMM 3a BCAKA AJbXKHOCT/npodecusa, u3nonssalla
MHMOPMaLMOHHM U KOMYHUKALMOHHM TEXHONOTMAU. Te3n ymeHusa ca onpegenedun B DigComp
2.1., KaTo ca OMMCaHu 1 CTPYKTYPMPaHU B MET OCHOBHMU 061aCTH:

e ,MHdopmauma 1 JaHHU;

,»KOMYHUKaUMA U CbTpYAHUYECTBO;

,Cb3JaBaHe Ha AMIUTasIHO CbAbpXKaHue;

,be3onacHocT";

,PelaBaHe Ha npobieMn*.

5. Mog ,cneumpuyHU aAuruTasHM YMeHua“ cnejBa Ja ce pasdupatr  AgurutajHuTe
YMEHUA/KOMMNETEHTHOCTM, KOMTO Ca CneuuduMyHM 3a YnpaxKHABAHETO Ha KOHKpeTHa
npodecua/ anbxHocT. CneuududHMTe AUrUTANIHU YMEHUSA/KOMNETEHTHOCTM CbLUOo TPsS6Ba Aa
6bAaT rpynupaHn B NeTTe 0CHoBHM o61acTu Ha DigComp 2.1. B caydai ye naeHTuduumpaHute
cneumUyHn AUrMTanHU YMEHMA/KOMNETEHTHOCTM He mnonajat B ob6xBaTa Ha o6sacTMTe OT
DigComp 2.1, Te ce onuceBaT OTAE/IHO M Ce 06BBP3BAT CaMO C NMPEMNOPBbYMTENHM HUBA Ha
B/lajeeHe - ,,0CHOBHO“, ,cpegHo“, ,HanpejgHano“, ,BMCOKO ChneunasmMsmpaHo”.
UpeHTUdDUUMpaHMTe cneumudUyHM  AUrUTasHA YMeHMA/ KOMMNETEHTHOCTM He TpAbBa Aa
Ay6mpaT HambJIHO M a Ce M34eprnBaT caMo C nocoyeHute B DigComp 2.1. KOMNETEHTHOCTH,
KOMTO Ca 06WM 3a BCUMYKM ANbXKHOCTM/Mpodecun, wmsnonssawm MKT. CneunduyHute
OUIUTANHU YMEHUA TpA6Ba Aa 6bAAT C KOHKPETHM HaMMEHOBaHMA, MO-TACHO M AETaM/IHO
pasnmMcaHu B 3aBUCMMOCT OT crnieuudUUHMTE 3a AIBKHOCTTA 3a4a4M U M3M0A3BaHM AUTUTaHU
MHCTPYMEHTU, copTyep, TEXHOJIOTMU U PECYPCU NPU TAXHOTO U3MbJIHEHME.

6. OO6eKT (pecrnoHZEHTM) Ha NpOoy4YBaHETO M aHa/M3a Ha TbPCEHUTE 06WM M cneundUiHU
AUTUTANHN YMEHUA/KOMMNETEHTHOCTM B CEKTopa ca TUTYAApM - /Mua 3aeMally KJI40BU
ONTBXHOCTU, TEXHU MPEKM PBKOBOAMUTEIN U CMELMANMCTU HYOBELLKM pecypcu. B npoyysaHeTo
morat ga Objar BK/OYEHM M MUAQ, MMalM  OTHOLWIEHWE KbM  M3CnedBaHuTe
ANbXKHOCTU/ npodecnn - npenogasatenu Ml 1 BY, ekcneptn B HAMOO, ekcnepTtu B LLNO 1 ap.
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7. WVHCTpYMeHTUTE, C KOMTO Ce OCbLIeCTBABA M3C/eABaHETO M aHa/iM3a Ha TbpCEHUTE 06LWM U
cneumdUUHM AUrMTasIHU YMEHUA/ KOMNETEHTHOCTU B CEKTOPA Ca OHJIaMH aHKeTa - BbnpocHUK
B-1, CTpyKTypupaHo MHTEPBIO - BbNpocHWK B-2 1 goKkymeHTaneH metog (Desk research).

8. AHketaTa - BbnpocHuMk B-1, ce npoBexza 4pe3 OHMaMH naaTdopma, KOATO OCHrypsisa
nepcoHaneH AOCTbM A0 BbMPOCHUKA HA U3CNeABaHUTE JMua M aBTOMaTU3MpaHa ob6paboTKa Ha
pe3ynTatuTe oT M3C/eABaHeTO. BbNpoCHMKBT CbAbpka TpM 6/10Ka npoyyBaHa MHbOopmauma:

e JMIMUTaNHM 3a/lauM, U3MbJHABAHU MPU YNPaXKHABAHETO Ha AJTbXKHOCTTa/ npodecuaTa;
e  JMIrMTaNHA MHCTPYMEHTU, TEXHOIOTMM U PECYPCH, C KOMTO TpAGBa Jia ce yMee Aa ce paboTu
C Or/ief, Ha XxapakTepa Ha AMruMTasHuUTe 3ajauu;
e [MIUTANHX YMEHMA/KOMMETEHTHOCTH, KOMTO TpsAbBa fAa ce BAajeAT 3a Ja 6baat
U3NBbIHABAHM YCMNELIHO CBbp3aHMTe C YNparkHABAHETO Ha npodecuaTa/ ANbKHOCTTa 3a4a4M
- cera u B nepcnektuea (5 r.).
CTpYKTypMpaHeTo 1 rpynMpaHeTo Ha BbMPOCHTE M OTFOBOPUTE B aHKeTaTa e
OCbLUECTBEHO B CbOTBETCTBME C MOCOYEHUTE NO-rope o6aactm Ha DigComp 2.1.
AHKeTaTa e aHoHMMHa. OT u3cneaBaHUTE ML Ce OYaKBa Aa Noco4ar AurmTasaHuTe
3a/ia4M, MHCTPYMEHTM U TEXHOJIOTMM, KOUTO CbOTBETCTBAT Ha PYHKUMMTE Ha
ANbXHOCTTa/npodecuaTa 1 Aa onpeaenaT NpenopbYMTeNHO HMBO Ha BiaJeeHe Ha
CbOTBETHUTE OCHOBHW M CMEUMPUIHU AUTUTASIHU YMEHMA/ KOMMETEHTHOCTH.
Bbnpocute ca ot ,,3aTBOpEH TMN® - C NpeACTaBeHM BapMaHTU Ha OTrOBOP M OMUMA
3a fobaBsaHe Ha MHDOPMaLMA MO NpeLeHKa Ha aHKeTUpaHoTo auue. Om
CcbUecmseHo 3Ha4YeHue 3a pe3y/imamume om u3csed8aHemo e
udeHmuguyupaHemo u onucsaHemo Ha cneyuguyHume 3a ObxxHocmma/
npogecuama dusumasiHu 3adayu u duauma’siHu yMeHusa/KoMnemeHmHocmu,
KOUMO ca XapakmepHU U 8AKHU 3a U3NbJIHABAHAmMa paéoma.

9. CTPYKTYpMpPaHOTO MHTEPBIO - BbNpocHUK B-2 ce npoBexKaa HemocpeacTBEHO MM OH/AMH,
ype3 nsatdopma 3a BMpTyasHa KOMyHMKauusa (ZOOM u gp.). Bbnpocute B MHTEPBHOTO ce
OTHACAT NpeAnMHO 3a cneuudUIHUTE AUrUTaNHN YMEHUA/ KOMNETEHTHOCTH, KaTo ce 3ajaBaT
B CTaHAapTu3MpaH opmaT M JIorMyHa nocseoBaTe/IHOCT, MOCOoYeHa BbB BbnpocHuk B-2. 3a
U3B/IMYaHe Ha noseye WMHMOpMaUMA M AOYTOYHEHWA, MHTEPBIOMPALLMAT MOXEe Ja 3ajaBa M
AOMBJIHUTENIHU BbNPOCK. [poabaKMTENIHOCTTA HA MHTEPBIOTO He TpAbBa Aa Haasuwasa 40
MMHYTU. Ha MHTepBlOMpaHUTE Auua (PeCcnoHAeHTMTEe) TpAbBa Ja ce 006ACHM, Ye MHTEPBIOTO
0TpassiBa TAXHOTO EKCMEPTHO MHEHME M, Ye OCTaBa aHOHUMHO, TbM KaTo JaHHMTE OT HETO e
6bAaT U3No/si3BaHU B 0GOOLLEH 3a CEKTOpa BMJ Camo 3a LiesIMTe Ha NpoyyBaHeTo.

10. JokymeHTtanHuAT metopg (Desk research) e MHCTpyMeHT 3a uaeHTUdULMpPAHE, ONUCBAHE,
0606LLaBaHe M MHTEPMNPEeTUPaHE Ha CbLieCcTByBaLlaTa B Pas/IMiyHM U3TOYHMLM MHDOPMaLMA 3a
NoTpebHOCTUTE OT AUrMTaNIHM YMEHMA/KOMMETEHTHOCTM Ha paboTHaTa cuaa B CeKTopa.
MoTeHUManHUTE M3TOYHMUM Ha MHdbopMauma ca nocovyeHn B [punoxkeHne 1 KbM
MeToamyeckuTe M3UCKBaHUA. Pe3yntaTbT OT NpuaaraHeTo Ha JOKYMEHTa/HWA MeTog (B
KOHKPETHOTO M3C/eBaHE) € M3rOoTBAHETO Ha CMMCBbK OT MPEMnopbYMTENIHM 3a CeKTopa M
KNH0YoBUTE ANMBbXHOCTU/ npodecrm obum 7 cneunduyHm AUMUTAJTHA
YMEHMS/KOMNETEHTHOCTM.

11. Pe3yntaTmte OT U3C/NeABaHETO, YpEe3 MOCOYEHUTE MO-FOpe MHCTPYMEHTH, Ce AOKYMEHTMpaT U
onucear B cneaHute hopmaru:

Pa6oTHa Ta6/MLa 3a OnNMCaHME Ha OCHOBHMTE 3aJa4vu Ha AJAbXHocTTa/npodecudara -
NpunoxkeHne 7 KbM MeToanYeCcKUTE U3UCKBAHUA. OT AHKeTa B-1

MoMoLLEH MHCTPYMEHT KbM aHa/sM3a Ha AaHHWUTE OT u3cneaBaHeTo. lMonb/Ba ce oTAEeNHO 3a
BCAKa M3c/ie[BaHa ANbXHOCT/ npodecus B cekTopa. Ypes paboTHaTta Tabmua ce ycTaHoBABaT
OCHOBHWTE AMIrMTa/IHM 3aauM XapakTepHM 3a CbOTBETHATa AbXKHOCT/npodecnsa. 3agaunte
ca npeABapUTEJIHO ONMMCAHM U CTPYKTYPUPAHM MO OCHOBHM 061acTM Ha DigComp 2.1. OcobeHo
BaXXHO € Ja 6bjar naeHTUdUUMPaHU U JOMbJAHUTENHO ONMMCAHU U Te3U AUTMTaIHM 3a4auM,
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KOMTO He ca B obxBaTa Ha obnactute no DigComp 2.1. ToBa gaBa Bb3MOXHOCT ga Obaar
YCTaHOBEHM creuudUYHMTE 32 AMBKHOCTTA AUIUTASIHU YMEHMA/KOMNETEHTHOCTU. PaboTHMTE
Tab/IMUM Ha OTAENHUTE ANBXKHOCTM CE€ CbXPaHABAT OT CEKTOPHWUS eKCrnepTeH eKun U He ce
npunarat KbM KpamHua AoKNag.

Pa6oTtHa KapTa 3a oOnMCaHWe Ha TbPCEHWM AUTMTAIHU YMEHMA/KOMNETEHTHOCTU Mo
uscaegBaHUTE B ceKTopa AnbXxXHocTu/npodecun - MNpunoxkeHne 8 Kbm Metogmyeckurte
U3UCKBAHUA.

PaboTeH MHCTPYMEHT KbM aHaiM3a Ha JaHHMTe OT M3cnefBaHeTo. lMonbsiBa ce oTAeNHO 3a
BCAKa M3cnefBaHa AJbXKHOCT/npodecua B cekTopa. Ypes paboTHaTa KapTa Cce yCTaHOBABAT
JIOTMYHUTE  BPbB3KM M B3aMMO3aBUCMMOCTM  MeXAy  AUrMTaZHM  33aflauM  Ha
ANbXHOCTTa/npodecuaTa, NoasBaHM B paboTaTa AUIMTaNHU MHCTPYMEHTM M TEXHONOTUU U
M3MCKBAHO (MPenopbYMTENIHO) HMBO Ha AUIUTANIHM YMEHMA/KOMMNETEHTHOCTM (OCHOBHMU M
cneumdmnynn). CbcTom ce oT ABa 6/10Ka (popmaTta) MHDOpMaLMA:

bnok 1. BKAOYBa CbNOCTaBKa MEXKAY:

v/ KpaTKO OMnMcaHMe Ha ANbKHOCTTa/npodecusTa;

v/ OonMuCaHMe Ha OCHOBHWTE TPYAOBM (AUrMTasIHM) 3aJauM XapaKTEpPHM 3a
HEMHOTO YyrpaKHsABaHe (YCTAHOBEHW C MPEXOAHUS MHCTPYMEHT - PaGoTHa
Tabnmua - 3agaum MNpunoxenue 7);

v\ TbpCeHMU (M3UCKBaHM) AUrUTA/IHM YMEHMA, HEOOXOAMMM 3a U3MbJHEHWE Ha
OCHOBHMTE TPYZOBM 33ja4M - OCHOBHU U CeLnbUYHM;

v\ AUrUTanHU MHCTPYMEHTU, TEXHONOTMU U pecypcu, C KOMTO TpsAbBa Aa ymee
Aa paboTu.

Bnok 2. BKAoYBa onucaHMe Ha:

v/ 0651aCcTU Ha KomneTeHTHocT no DigComp2.1;

v (PUKCHMpaHU?® 06U AUrMTaNHU  YMEHUSA/KOMMNETEHTHOCTU, TPYNUpaHu Mo
o6bnacti Ha DigComp2.1;

v MAEHTUDUUMPAHM  CMEeUMPUYHM  AWUTUTASIHU  YMEHMA/KOMMETEHTHOCTH,
rpynMpaHnM no o6nactu Ha DigComp2.1 M cneuMdUUHU  aUrMTasIHU
YMEHMA/KOMNETEHTHOCTM M3BBH obnactute no DigComp2.1;

V' NpenopbyYMTEe/IHO HMBO Ha BaZeEeHEe Ha 0bLMTE U cneunudUyYHUTE AUTUTANHU
YMEHMA/KOMMNETEHTHOCTM -  HAMA MNOTPEOHOCT, OCHOBHO,  CpeaHo,
HanpeAHalo, BWMCOKO cCneuuanmsupaHo. 3a cneumduyHuTe  AUrUTaNIHK
YMEHUS/KOMMNETEHTHOCTHU OTNaZa HMBOTO ,,HsiMa NoTpe6HOCT, TbM KaTo Te ca
MAEHTUPUUMPAHM OT aHKeTMpaHMTe JiMua Ha OCHOBaTa Ha peasiHu
MpaKkTMYeCKM NOTPEGHOCTM. pn passiMune B OTFOBOPUTE Ha aHKETMpaHWUTe
JMUa 3a MNpPenopbyYMTENIHOTO HMBO Ha BJ/IaZleeHe Ha KOHKpPETHO yMeHue/
KOMMETEHTHOCT M 3a KOHKPETHa AJ/TbXXHOCT, Ce NMoCoYBa No-BMCOKOTO HUBO. Mo
npeLueHKa Ha eKCnepTuMTe, MOXe Aa Ce onpefenn ApYro MEXAUHHO HMBO,
KOeTo He TpsAbBa Aa 6bAe MO-MasIKo OT HaM-HUCKOTO MPENOpPbYMTENIHO HMBO,
MOCOYEHO OT aHKETMPaHMTE nua.

PaboTHUTE KapTH Ha OTAENHUTE AJTbXKHOCTM CE€ CbXPaHABAT OT CEKTOPHMA EKCMEPTEH EKMM U
He ce npunarat KbM KpalHMs JOKAaj.

dopMaT 3a npeactaBAHe Ha 0606leHM pe3yaTaTu OT Mu3cjeaBaHeTO M aHa/M3a Ha
TbPCEHMTE O06WM M cneundHYHM AUTUTASIHU YMEHMA/KOMMNETEHTHOCTM B CeKTopa -
MpunoxkeHne 10 KbM MeTogu4ecKUTE U3SUCKBaAHMUA.

OduumaneH dopMaTt 3a NpefcTaBsHe B KpalHUS AOKAA/ Ha pesyataTuTe oT M3C/e[BaHeTo M
aHa/IM3a Ha TbpCEeHUTE 06K M CneuMdUYHU AUTUTANIHU YMEHMA/ KOMMNETEHTHOCTHM B CEKTOpA.
Pesyntatute ce NpeacTaBAT Mo OTAE/HUTE MHCTPYMEHTU - OHJIaMH aHKeTa - BbnpocHuK B-1,
CTPYKTYPMPaAHO MHTEPBIO - BbNpocHMK B-2 1 aokyMeHTaneH metos (Desk research).

26 NpepgapuTtenHo onucaHun. Bux Mpunoxenne Ne 15 DigComp2.1 kbm MeToanyeckmuTe N3MCKBaHMA
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KbM BCEKM OTAeNneH MHCTPYMEHT, 6e3 Desk research, ce onucea:

v' HauMmeHOBaHWe Ha MHCTPYMEHTA M KpaTKa apryMeHTaumsa 3a Herosmsa m3oop;

v" CniMCbK Ha o6xBaHaTMTE B M3CNeABaHETO AAbXHOCTM/Mpodecrn OT ceKTopa
(HanMmeHoBaHuWe 1 Koa no HKMA);

v/ OnucaHMe Ha M3BaJKaTa B M3C/e[BaHETO, penpe3eHTaTUBHOCT - 6poi pecrnoHAEHTH
no m3cneaBaHW AJTbKHOCTM, 6pOM 06XBaHATU MPeAnpUATMA, GPOM MbKe, KeHM,
npodecuoHaneH cTatyc, obpa3oBaTe/IHO HMBO, Bb3pacT.

v/ OnucaHMe Ha MHCTpPYMeHTa - 06l 6poM BbMNpock (NoABbMAPOCK), GPoit 3aTBOPEHM M
OTBOPEHM BBMPOCH (NOABBMPOCH);

v/ 06nact Ha komneTeHTHocT no DigComp 2.1;

v Tbpcenu (M31CKBaHM) 06N  AUrUTaZHM  YMEHMA/KOMMETEHTHOCTM  3a
ANbXHOCTTa/npodecuarta. JaHHMTe ce npeHacaT oT PaboTHa KapTa 3a OnmMcaHue Ha
TbpCEHU AUMUTASIHA YMEHMUA/KOMMNETEHTHOCTU MO M3CNe[BaHU  AJbXHOCTU -
MpunoxeHue 8 KbM MeToaMYECKUTE M3UCKBAHMA,

v TlpenopbyuMTeNIHO HMBO Ha BNaZeeHe Ha TbPCEHUTE (M3MCKBAHWUTE) OBLUM AMTUTAIHM
YMEHUA/KOMMNETEHTHOCTH. [aHHUTE Ce npeHacAT oT PaboTHa KapTa 3a onucaHWe Ha
TbPCEHU JUTUTAZIHA  YMEHMA/KOMMETEHTHOCTM MO M3CAeABaHM JJbXKHOCTM -
MpunoxeHue 8 KbM MeToaMYECKUTE U3UCKBAHMUA;

v TbpceHM (M3UCKBaHMU) cCNeUUPUYHU AWIUTANHU  YMEHMA/KOMNETEHTHOCTM 3a
AnbxHOCTTa/npodecuarta. JaHHMTe ce npeHacAaT oT PaboTHa KapTa 3a onmMcaHue Ha
TbPCEHU AUTUTAJIHU  YMEHMA/KOMMNETEHTHOCTU MO M3C/eABaHWU AJbXHOCTU -
MpunoxkeHune 8 KbM MeToaUYECKMTE U3UCKBAHMSA;

v' [lpenopbyuMTeNIHO HMBO Ha BNlafleeHe Ha TbpCeHUTe (M3MCKBaHMTE) cneunduyHu
AUTUTaNHU YMEHMA/KOMMNETEHTHOCTU. JaHHMTe ce npeHacaT oT PaboTHa KapTa 3a
OMNMCaHWEe Ha TbPCEHU AUTUTAJIHU YMEHMA/ KOMMETEHTHOCTM MO M3C/elBaHu
ANBXHOCTH - TpunoxeHue 8 KbM MeToan4eCcKUTE U3NUCKBAHMA.

OnucaHueTo Ha foKyMeHTanHuA meToa (Desk research) Bkatousa:

v' HanMeHoBaHMe Ha MeToJa U KpaTKa apryMeHTaums 3a Herosms us6op;

v" OnucaHue Ha o6xBaHaTMTE M3TOYHMUM Ha MHOpMaLMA, CBbp3aHa C NoTpebHoCTUTE,
TbPCEHETO HA AUrUTA/IHM YMEHMA/KOMMNETEHTHOCTU, OpOM M TUMOJIOrMA Ha
aHa/IM3UPAHUTE [OKYMEHTM (HOPMATMBHM aKTOBE, MEKAYHAPOAHW, E€BPOMEMNCKM,
HaLMOHa/IHM MPOrPamMHU AOKYMEHTM, CTaTUCTMKA, KIACMMDUKATOPU M PEYHULM Ha
KOMMNETEHUMHM, CTaHAApPTM WU pedepeHTHU pamKMu, M3cneaBaHMsA, ny6aMKaumm B
WMHTEPHET U CcrieumasiMaupann UsjaHms, A0KAaAM, 6PaHLLOBU AOKYMEHTHM U aHa/IM3M,
(pUPMEHN [JOKYMEHTM - CTpaTeruu, MporpamMu, ANbHKHOCTHM XapaKTepPUCTUKM,
TEXHOJIOTMYHWU M3MCKBAHMA U Ap.

v" CNMCBbK Ha uaeHTUDULMPAHUTE (Ype3 AOKYMEHTaNEH aHanu3) 06U M cneumdUdHuU
ANTUTaNHM YMEHMA Ha paboTHATa cuMna B CEKTopa.

12. Etanute u npoueaypute B NpoBeEXAAHETO Ha ,M3cneaBaHe M aHa/IM3 HA TbPCEHUTE 06U U
cneumUyHM  AUrMTasHU  YMEHMUA/KOMMNETEHTHOCTM, HEOo6XOAMMM Ha 3aeTMTe JMua 3a
YCMELWHOTO M3MbJIHEHME Ha EXXEAHEBHUTE MM 33JauM, CBbP3aHu C npodecmaTa/ abKHoCcTTa",
BKJItOYBAT:

e OnpepensHe Ha He NO-MasKo OT 5-7 npodecun/ ANBHKHOCTHU, KOUTO Lie 6baaT 06EKT
Ha W3C/NefBaHe M aHa/M3 Ha TbpPCEHMTE O06WM U  CneumudUUHU  AUTUTaTHU
YMEHUA/ KOMMNETEHTHOCTH. 3aAb/IKUTENIHO B TO3M 06XBAT TPsAOBa a 6bAaT BKIOYEHM
onpeaesieHnTe K0HYOBU 3a CEKTOPA AJTbKHOCTHU;

e KoHKpeTu3unpaHe 3agaumTe No peannsnpaHeTo Ha M3CAeABaHEeTO M aHaIM3a;
0b6y4yeHue B paboTata C MHCTPYMEHTUTE; pasnpeaesieHne Ha OTFOBOPHOCTUTE MEXAY
Y/IEHOBETE Ha EKCMEPTHUSA EKMI;

e OnpepgensHe Ha WM3TOYHMUM, HabWMpaHe M 3ano3HaBaHe C MHOpPMauMAa 3a
onpefeneHuTe Ka4vyoBU ANbKHOCTM/Npodecun. OcobeHO BHUMaHWE TpsA6Ba da ce
06bpHE HA ANTbKHOCTHM XapaKTEPUCTUKM, TEXHOJNIOTMYHWM M3UCKBAHMA, (DUPMEHMU
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nporpamm 3a oby4yeHue, obpa3oBaTe/IH1 U3NCKBAHWSA, Y4EOHM NIaHOBE M MPOrpamm,
EBponeiicka paMKa Ha AMruTanHuTe KomneTeHTHocTn DigComp 2.1, MyCompetence,
ESCO, e-Competence u gp. O6o6waBaHe, aHa/iM3 Ha CbbpaHaTa MHMOpPMaLMA M
u3roteBsiHe Ha CNUCHK Ha MAEHTUDUUMPAHUTE (YpE3 AOKYMEHTA/NIEH aHau3) 06LWM 1
cneumryHM AUrMTasHM YMEHUA Ha paboTHaTa cm/la B CEKTopa.

e [MNOTHO TecTBaHe Ha MHCTPYMEHTUTE Ha M3CNe[BaHe - OHNaMH aHKeTa - BbnpocHMK
B-1 1 CTpyKTYpHUpaHO MHTEpPBIO - BbNpocHMK B-2;

e OnpepensHe Ha npeanpuATMATA M PECMOHAEHTUTE, KOMTO Lie B3emaT yyacTue B
uscnenBaHeTo. 3a BCAKa oTAesiHa npodecus/ ANbKHOCT - 06EeKT Ha M3ceaBaHe Ypes3
OH/1aliH aHKema - BbnpocHUK B-1, mpa6sa da ce onpedesiim He NO-MaJIko om 4-
Ma_pecnoHdeHmu, OT KOWUTO TpWU TUTYAApMU (3aemalyu) nosuvumaATta, efmH npsK
pPbKOBOAMTEN WM CMEUMaNMCT  YOBELLUKM  pecypcu. 3a BcAKa oOTAesHa
npodecua/ ANbKHOCT - 06EKT Ha M3c/efBaHe, Ype3 CMPYKMYpUPAHO UHMepsH -
BbnpocHuk B-2, mps6sa da ce onpedesiim _He no-MaJlko _om _2-Md
beHeduyueHmu, OT KOMTO eAMH TUTYNAp (3aemaly) no3uuMATa M eauH NpsK
PbKOBOAMTEN MAWM CNELMANMCT YOBEWKM pecypcu. o npeuleHKa Ha CEKTOpHMA
€KCMEepPTEH EKUM MHTEPBIOTO MoraT Aa 6bAaT BKYEHU M iMUA, UMALLM OTHOLIEHME
KbM M3CNie[BaHUTE ANbXHOCTU/npodecun - npenogasatenu NI u BY, ekcneptu B
HAMOO, ekcneptun B UMNO 1 ap.

e JlokyMeHTUpaHe, o6o6LiaBaHe M OTpa3sBaHEe Ha pe3yaTaTtuTe OT M3C/1eABaHETO B
onucaHuTe no-rope cdopmatu: PaboTHa Tabsmua 3agaum - lMpunoxenue 7; PaboTHa
KapTa - [punoxenne 8; OdbuumaneH dgopmat 3a npeactassHe - MNpunoxkenue 10;

e AHanu3 Ha JaHHWUTE M M3BeEXKAaHe Ha u3Boam B Pasgen IV. Ha aoknaga, Mogpasaen A.
JM3CneaBaHe M aHa/M3 Ha TbpPCEHUTE O06WM M CleunMdUYHM  SUTUTaHK
YMEHMA/KOMNETEHTHOCTU, HEOHXOAMMM Ha 3aeTUTE JiMLa 3a YCNELWHOTO M3MbJIHEHME
Ha eXxeJHeBHMTE MM 33Zaum, CBBbP3aHM C NpodecnaTa/anbKHoOCTTa";

e BepuduumpaHe Ha pesyntaTMTe OT M3CNEABAHETO U aHa/M3a Ha TbPCEHWUTE 06K M
cneumUyYHU AUrnTasHU YMEHUA/ KOMNETEHTHOCTM CbC 3aMHTEPECOBAHMTE CTPaHM:

v\ onpefensHe M aHraxkMpaHe Ha 3aMHTEpPeCcOBaHWMTE CTpPaHM (y4acTHMUM B
u3caeBaHETO, CEKTOPHM, BpaHLLOBM E€KCNEPTH, CNeLMaNMCTM Mo NpoyYBaHe
M aHa/IM3 Ha nasapa Ha Tpyaa; cneuuanncti no MKT; coumanHW napTHbOPH,
cneumanmncTm oT cuctemarta Ha cpeaHoto MO0 1 oT BMCLWETO 06pa3oBaHME U
ap.);

v/ u3npallaHe Ha pesynTaTuTe OT U3C/IeABaHETO A0 3aMHTEPECOBAHMUTE CTPaHM;

0606L1aBaHe Ha MHOpPMaLMATA OT o6paTHaTa Bpb3Ka CbC 3aMHTEPECOBAHMTE CTPAHU M OKOHYATE/HO
npeumsupaHe Ha aHaiusa.
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MKOHOMMYECKA JEMHOCT XOTE/IMEPCTBO

(MkoHoMuuecka deliHocm/cekmop)

MHCTPYKUMA
3a npoBeXJjaHe Ha

,2A3cneaBaHe 1 aHaM3 Ha NpejaaraHuTe (peasiHoO NpUTeXXaBaHUTE) O6LM U

cneundUYHU gUruTasHu yMeHUs/KOMNeTeHTHOCTU, He06X0AUMM Ha 3aeTUTe

LA 3a YCNELWHOTO U3NbJ/IHEHUE Ha eXeQHEeBHUTE MM 3a[4a4M, CBbP3aHM C
npodecuaTa/aNbKHOCTTA. YcTaHOBsIBaHe Ha gedpUumUTMTE M NOTPEOGHOCTHUTE OT
pa3sBUTHME Ha o6WUTE U cneumdrUYHUTE AUrUTaSIHUTE YMEHUA/KOMNETEHTHOCTH

Ha paboTHaTta cmna.

13. Hactodwara MHCTPYKUMA e Cb3jajeHa B CbOoTBeTCTBME C ,,MeTof0/10r1a 3a yCTaHOBABaHe
CbCTOSAHMETO M MOTPEBGHOCTUTE OT pasBMTME Ha AWrUTaZIHA YMEHMA MO MKOHOMMYECKM
cekTopu* Ha MTCI 1 MeToaMYECKUTE U3MCKBAHMA 3a M3NbJIHEHUE Ha [eMHOCT 1 OT MpoeKTa.

14. LenTa Ha MHCTPYKUMSATA € Aa OMNULLE U MOSACHM TEPMUHUTE, MHCTPYMEHTHUTE M MpoLeaypuTe B
M3CNeABAHETO M aHa/M3a Ha MNpeasjaraHute  o6WM UM CneuudryHn  AWUrUTaHK
YMEHMA/KOMMETEHTHOCTU B CEKTOpA.

15. U3cnepBaHeTo MMa 3a Len da YCTaHOBM CTeneHTa Ha BJlageeHe Ha OCHOBHU U CI'IeLl,MCbW-IHM
AUTUTaNIHU YMEHMA/ KOMNETEHTHOCTU, KaKTO M Ja onpeaenu AerVILIMTMTe n ﬂOTpe6HOCTVITe oT
No-HAaTaTblWHO pa3BUTHE Ha AUTUTAJIHU YMEHMA B pa60THaTa CHhna Ha MKOHOMUYECKUNA CEKTOP.

16. Non npepnaraHu AUrUTanHM YMEHMA/KOMMNETEHTHOCTM ce pa3bupa peasHOoTO HMBO Ha
BNajeeHe (npuTexaBaHe) KbM HACTOALMA MOMEHT Ha AUrMTaIHM YMEHWUA/KOMNETEHTHOCTH,
Heo6XOAMMM 3a YCMELWHOTO M3MbJIHEHWE Ha paboTaTa U eXeJHEeBHUTE 3ajayu, CBbp3aHu C
ynpa*KHABaHeTo Ha npodecuaTa/ ANbXKHOCTTA.

17. HMBOTO Ha BnageeHe, peasHOTO CbCTOAHWME (MpUTEXaBaHe) Ha npejslaraHuTe AMrUTasHK
YMeHMA/KOMNETEHTHOCTH Ce NpeLeHsaBa Ha 6asarta Ha MaeHTUdULMpPaHUTE M onpeaesieHnTe (B
pesyntaT  OT  NpexoAHoTo  u3cneasaHe?’), o6wM M cneumduyHu  AuruTanHu
YMeHMA/KOMNETEHTHOCTH.

18. AHaNIM3BT M CHMNOCTABAHETO MEXAY MPENOPBUYNTENIHO HMBO M PeasiHO HMBO Ha BaJeeHe, AaBa
Bb3MOXKHOCT Aa 6bAart UAEHTUDULMPAHM pa3nnuMAaTa MeEXAY TbpPCEHWUTE M npeanaraHuTe
AUTUTaNHU  YMEHMA/KOMMETEHTHOCTH, KaKTo M Aa 6baaT onpegeneHn pepuuutMte B
AUrMTasHUTE YMEHUA Ha paboTHaTa CMla B CEKTOPa (KOHKPETHO 3a M3C/ieiBaHUTE KJIYOBM
ONBXKHOCTH).

19. Nog ,,06WM AUrUMTaNHM YMEHMA“ ciefBa Ja ce pasbupar AUrntanHuTe ymenua/
KOMMNETEHTHOCTU, KOMTO Ca HeobXoAMMM 3a BCAKA AJbXKHOCT/Npodecus, M3non3salia
UHMOPMALIMOHHM M KOMYHUKALMOHHM TEXHOIOrMKU. Te3u yMeHus ca onpeaeneHu B EBponeiicka
paMKa 3a uudposa KomneteHTHocT DigComp 2.1., KaTo ca OnmMcaHu U CTPYKTYpUpaHu B neT
OCHOBHM 061aCTH:

e ,UHDopmauma 1 JaHHU;
e ,KoMyHMKauMa M CbTPyAHMYECTBO;

21 M3cnensaHe M aHaNM3 Ha TbpCEHUTE 06LM M CneumudUIHU AUrUTANHU YMEHUS/KOMNETEHTHOCTH,
Heob6X0AMMM Ha 3aeTUTe JiMLa 3a YCNELHOTO U3MbJIHEHUE Ha eXeJHEBHMTE MM 3aJadum, CBbP3aHu C
npodecuaTa/ anbxHocTTa® (BbnpocHMK B-1 1 BbnpocHuk B-2, PesynTtatu - Mpunoxenue 8 u MNpunoxexue 10)
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e ,Cb3paBaHe Ha AMIUTAIHO CbAbpXKaHue;
e ,besonacHoct®;
e ,PewasaHe Ha npobnemmn“.

20. Mopg ,,cneumdpuUyHM  AUrMTaNHM YMEeHMA“ cneaBa Ja ce pasoupaT  AurMTanHuTe
YMEHMA/KOMNETEHTHOCTU, KOWMTO ca chneuuduyHM 3a yhnpa)KHABAaHETO Ha KOHKpeTHa
npodecua/ anbxRHoCcT.  CneumduyHmMTe AUrnTasHU  YMEHMA/KOMNETEHTHOCTM Cblo Cca
rpynupaHu B neTTe OCHOBHM o6nacTu Ha DigComp 2.1. B cnyyai, ye uaeHTUdMUUpPaHUTE
cneumdUyHn UrMTanHU YMEeHMA/KOMNETEHTHOCTU He mnonajat B o6xBaTa Ha o6nactute oT
DigComp 2.1, Te ce onmcBaT OTAE/IHO M Ce 06BBP3BAT C MPENOPBHUYMTENHU HMBA HA BNaJeeHe
- ,,OCHOBHO®, ,,cpeaH0", ,,HanpeaHano“, ,,BUCOKO CreuuaamsmpaHo’.

21. Mog ,,npenopbYyMTe/IHO HMBO Ha BajeeHe“ ce pas3bupa neTCTeneHHaTa CKajaa 3a
npenopbyYMTENIHM HMBA Ha BnageeHe, npeactaBeHa B DigComp 2.1 (BvnpocHuk B-1). TMog
»P€a/HO HMBO Ha BlageeHe“ ce pas3bupa MNeTcTeneHHaTa CKasa 3a peaslHM HMBa Ha
BNaZeeHe, npeacraseHa B DigComp 2.1 (BbnpocHuk C-1).

22. O6eKT (pecnoHAEeHTM) Ha MPOy4YBaHETO M aHa/iM3a Ha MpeAsiaraHuTe O6WM U cneumudUyHU
AWUTUTANIHU YMEHMA/KOMMETEHTHOCTM B CEKTOpA Ca TUTYIAPU - /iMLA 3aemallum M3caesBaHuTe
K/II0YOBM ANTBXKHOCTM, TEXHM NPEKM PbKOBOAMTE/IM U CNELMaIMCTU YOBELLKU PECYPCH.

23 MHCTPYMGHTMTG, C KOMTO Ce ocCbulecTBABa M3C1e4BaHETO M aHa/IM3a Ha TbpCeEHUTE obLWwM U
CI'IeLl,IACbMLIHM AUTUTaNHU YMEHMA/ KOMNETEHTHOCTU B CEKTOpa ca OHJIaMH aHKeTa - BbnpocHuK

C-1 v gokymeHTaneH metog (Desk research).

24. AHKeTaTa - BbnpocHuk C-1, ce npoBexaa 4ype3 oHMaMH niatdhopma, KOATO OCMrypsia
nepcoHasneH AOCTbM A0 BbMNPOCHMKA Ha M3C/Ie4BaHMUTE ML M aBTOMaTM3MpaHa obpaboTka Ha
pe3yntatute OT wM3cneaBaHeTo. [peaM pa 6bae npegoctaBeH oduuManeH AOCTbM Ha
pecnoHAeHTUTE A0 aHKeTaTa € HeobxoAMMO TA Ja 6bje TecTBaHa M ako Ce Hanara,
AOMbJIHUTE/IHO MpeumsmpaHa. BbnpocHUkbT C-1 Habupa MHdopmaums 3a:
e HMBA Ha BJlaleeHe Ha 06WKUTe UTUTaIHU YMEHUA/KOMNETEHTHOCTH, KOMTO Ca U3UCKBaHM
npu ynpaxkHABaHeTO Ha npodecuaTa/ ANbXKHOCTTA;
e HMBA Ha B/lajieeHe Ha cneundbUIHUTE AUTUTAJIHU YMEHUA/KOMNETEHTHOCTM, KOMTO ca
M3UCKBaHM NpM yNpaxHABaHETO Ha npodecHaTa/ AN bXKHOCTTa;
e TMPMYMHM 3a CbLUECTBYBALLMTE MPOMYCKM M pasMMHABaHE MEXAY TbPCEHM U MpeasaraHu
AUrUTaNHU YMEHNA/KOMNETEHTHOCTM Ha Masapa Ha TpyAa.

O6wuTe AMrutTanHM yMmeHMa/KOMNETEHTHOCTU BbB BbnpocHMK C-1 ca npegBapuTesiHo
onpepesieHn, CTPYKTYpPUPaHU U TPyNupaHu B CbOTBETCTBME C 061aCTUTE Ha
KomneTeHTHOCT no DigComp 2.1. CneumndmryHMTE 3a ANbKHOCTTA/NpodecHsTa
AWUTUTANIHW YMEHUA/KOMNETEHTHOCTM, TpAOBa Aa Cce onpefenaT 1 BK/YaT BbB
BbnpocHMK C-1 OT CEKTOPHMAT €KCMepTeH eKMN Ha OCHOBaTa Ha aHa/u3 U NpeuunsmpaHe

Ha pe3y/iTaTUTe OT NPEexoAHOTOo M3cneaBaHe?.

AHKeTaTa e aHOHMMHa. BvnpocuTe ca oT ,,3aTBOpeH TMN“ - ¢ NpeACTaBeHM BapMaHTH
(ckana) Ha otroBop. OT u3cieABaHUTE MLA Ce OYaKBa Jja NoCoYaT peasiHMTe HUBA
Ha B/laZileeHe Ha onpejesieHMTe BbB BbMPOCHMKA OCHOBHM M CNEeLUMUYHN AUTUTaJHU
YMEHMA/KOMMNETEHTHOCTM, KaKTO M Aia onpeaensT NpuuMHUTE 3a geduumtuTte.

25. [lokymeHTanHuAT metog (Desk research) e MHCTPYMEHT 3a MAEHTUDMUMPAHE, ONUCBaHe,
0606LLaBaHe U MHTEpPNpeTHpaHEe Ha CbLLECTBYBALLATA B Pa3/IMYHM M3TOYHMUM MHPOPMALMS 3a
CTEMEHTA Ha BlageeHe U AedULUTUTE B AUrUTASIHUTE YMEHMSA/KOMNETEHTHOCTH Ha paboTHaTa

28 M3cneasaHe M aHaNM3 Ha TbpCEHUTE OBLUM M CNeUMbUYHM AUTUTANIHM YMEHUSA/ KOMNETEHTHOCTH,
Heob6X0AMMM Ha 3aeTUTe JiMLa 3a YCNELHOTO U3MbJIHEHUE Ha eXeJHEBHMTE MM 3aJadum, CBbP3aHu C
npodecnaTa/ gnbxHoctTa” (BbnpocHuK B-1 1 BbnpocHuk B-2. Pesyntatu - MNpunoxexue 10)
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cuna B cektopa. MNMoTeHUMaNHMTE U3TOMHULM Ha MHGbOPMaLMA ca nocoveHn B MpunoxkeHue 1
KbM MeTOAMYECKMTE M3UCKBAHMA. Pe3yaTaTbT OT MpuUAaraHeTo Ha JOKYMEHTaNHMA MeToa (B
KOHKPETHOTO M3C/IeflBaHE) € OnucaHue Ha aeduuUTMTe B AMrUTa/IHUTE YMEHMA Ha
pa6oTHaTa cM/la B CEKTOpPA M aHa/IM3 Ha (haKTOpUTE M MPUUMHMUTE 3a TAXHOTO Bb3HUKBAHE.

26. Pe3yntatute oT M3C/IeABAHETO, YPE3 MOCOYEHUTE MO-TOPE MHCTPYMEHTHU, CE€ AOKYMEHTUPAT M
onucear B cneaHute opmartu:

,T1ab/IMua 3a npeAcTaBgHE Ha pe3y/aTaTMTe OT M3CJeABaHeTO Ha rnpepaJaraHure
(NpuTeXaBaHUTE) O6WM M cneundUYHM  AUTUTaJHU _ YMEHMSA/KOMMNETEHTHOCTH,
Heo6XO0AMMM 3a YCMNEWHOTO M3NbJIHEHME Ha TPYAOBUTE 3aZayM M 3aAb/IKEHMA 3a
KOHKpPEeTHa, oTtaesHa npodecna/anbkHocT. TpunoxeHne 13 KbM  MeToam4veckute
M3UCKBaAHMS.

Pa6oTeH MHCTPYMEHT KbM aHaJ/IM3a Ha AaHHUTE OT M3CNe[BaHETO. MonbnBa ce oTAeNHO 3a
BCAKa M3CsieaBaHa AJ'I'b)KHOCT/I'IpOd)ECMFI B CeKTopa. ‘-Ipe3 TabimuaTta ce yCTaHOBABa
NOCOYEHOTO OT pPEeCnoHAeHTMTE pea/IHO HMBO Ha BJlaJe€eHE Ha oowuTe U CI'IGLIMCI)M‘-IHMTG
ANTrnUTaaHN yMeHMﬂ/KOMI'IeTeHTHOCTM 3a KOHKpeTHaTa nicneiBaHa A/TbXKHOCT. I'IpM pasinyme
B OTroBOpuTE Ha aHKETUpPaHUTE JiMUa 3a NpUTeXaBaHOTO HMBO Ha BJlajjeeHe Ha KOHKPETHO
YMeHMe/KOMI'IeTeHTHOCT M 3a KOHKpPEeTHa A/TbXHOCT, CE€ noco4Ba No-HUCKOTO HMBO. Tabnuymte
3a MpuTeXaBaHMTe (nNpejniaraHute) AUrUTasiHA YMEHMA Ha OTAENHUTE ANBXHOCTU Cce
CbXpaHABAT OT CEKTOPHMA EKCNEPTEH EKUM U HE Ce Npuiarat KM Kpal‘;iHMFI AoKnaj.

,Popmar 3a npeacrtaBAHEe Ha 0606LWEHU pe3yaTaTu OT MU3CAeABaHEeTO M aHaJiM3a Ha
obwmTte U cneundUdHU AUruTaaHu yMeHUs/KOMNeTEeHTHOCTH, NMPpUTEXKaBaHM OT 3aeTUTe
amua“ - NMpunoxkeHme 14 KbM MeToamMyYecKUTE M3UCKBAHMA.

OdmumaneH cdopmart 3a NpeAcTaBsHe B KpanHMA AOKAAJ Ha pe3yiTatuTe oT M3CIeABaHETO U
aHa/M3a Ha MpeasaraHuTe  (MpUTeXaBaHMTe) 06WM M CheurMdUYHM  OUTUTaJTHU
YMeHMA/KOMNETEHTHOCTU B CeKTopa. Pe3yatatuTte ce npeAcTaBAT Mo OTAE/HUTE UHCTPYMEHTH
- OH/aMH aHKeTa - BbnpocHMK C-1 U aokyMeHTaneH metog (Desk research).

OnucaHmMeTo Ha pe3yaTaTmTte oT u3caeaBaHeTo ¢ BonpocHuk C-1 BKkAKoYBa:

v' HauMeHOBaHWe Ha MHCTPYMEHTA M KpaTKa apryMeHTaLus 3a Herosmsa msoop;

v' CniMCbK Ha o6xBaHaTMTE B WM3C/eABaHETO ASbXKHOCTU/Npodecn OT CceKTopa
(HanmeHoBaHue 1 Koa no HKMA);

v/ OnucaHue Ha u3BajKaTa B M3C/IEABAHETO, Penpe3eHTaTMBHOCT - 6pPOi PecrnoHAEHTH
no m3cieABaHW AJTbKHOCTM, 6poM O6XBaHaTM MpeAnpUATUS, GPOM MbXKE, KEHM,
npodecuoHaneH cTatyc, obpasoBaTesiHO HMBO, Bb3pacT.

v/ OnucaHMe Ha MHCTPYMEHTa - 06l 6poM BbMnpock (NoABbMAPOCK), GPOoi 3aTBOPEHM M
OTBOPEHM BbMPOCH (NOABBMPOCH);

v' TlocouyBaHe Ha pe3y/nTaTuTe 3a BCAKA OTAe/IHA M3C/e[BaHa AJIbXKHOCT - 061acT Ha
KomneTeHTHOCT no DigComp 2.1, HMBa Ha BNageeHe Ha obwmte U cneumdudHmTe
AUTUTANHN  YMEHMA/KOMMETEHTHOCTM, M3UCKBAHM NPU  yrpakHABAHETO Ha
npodecuata/ gnbxHocTTa. JaHHUTE ce mnpeHacaT oT Tabauuata B punoxeHne 13
KbM MeToanyecKknTe M3NCKBaHMA.

OnucaHuneTo Ha foKyMeHTanHuA metos (Desk research) BkatoyBa:

v" HaumeHoBaHMWe Ha MeToza M KpaTKa aprymeHTaumsa 3a Herosus M36op;

v" OnucaHue Ha 06xXBaHaTUTE M3TOYHMULM Ha MHOPMaLUs, CBbp3aHa C NpobaemmTe U
AeduumTUTE B HMBOTO Ha BaJleeHe Ha AMruTasHUTE YMEHMA/KOMMNETEHTHOCTU OT
paboTHaTa cu/a B ceKTopa. bpoM M TMMOJIOrMA Ha aHa/M3UPAHUTE [LOKYMEHTM
(cTaTMCTMKa, M3cneaBaHMA, NyGAMKaLMM B MHTEPHET M CleuManmnsmpaHm M3gaHus,
JOK/IaaM, GpaHLLIOBU JOKYMEHTU M aHanu3u, GUPMEHM JOKYMEHTWU - pe3ynTtatu oT
atecTMpaHe M OUeHKa Ha KoMneTeHUuuTe Ha NepcoHana);
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v" OnucaHue Ha Aed)MLLMTMTe B AUTUTAJIHUTE YMEHMA Ha pa60THaTa CHhNa B CEKTOpa U
aHa/IM3 Ha q)aKTOpMTe M NPpUYUHUTE 3a TAXHOTO Bb3HMKBAHE.

KapTa 3a oueHKa Ha aurutaaHmute ymeHua (KOAY) Ha otaenHa npodecus/
ONbXKHOCT - [TpunoxkeHme 12 KbM MeToanyecKuTe U3UCKBAHUA.

YHndurumpaH gopmaT Ha paboTeH JOKYMEHT 3a MAEHTUdULMPaHE HA NOTPeOGHOCTUTE
0T 06LM M cneuUdUYHN AUTUTASIHU YMEHUSA/ KOMNETEHTHOCTM MO MKOHOMMYECKM
ZeMHocTu/ cekTopu. Pa3paboTBa ce No-oTAe/HO, 3a BCSIKA e4Ha OT U3C/1eABaHUTE
K/IIOYOBM ANTBXKHOCTM B ceKTopa. CbnocTaBs JaHHUTE 3a NPENOPbYMTENHOTO HMBO Ha
B/laZleeHe C AaHHMTE 3a peasiHO HMBO Ha BJlaZleeHe Ha 06WMTE U cneumduyHuTe
ANTUTaNHU YMEHMA/KOMMNETEHTHOCTU, HEOOXOAMMM 3a YNPaKHABAHETO Ha
CbOoTBETHaTa nNpodecnsa/ aAnbKHOCT. Ha ocHoBaTa Ha KoHcTaTupaHuTe B KOAY
pasiMuma Mexay TbpCeHU 1 NpeanaraHi AUrnTaaHn yMeHus, ce naeHTuduumpar m
aHa/m3upar geduuuTmuTe 1 ce oueHABaT NOTPEOHOCTMTE OT pasBMTUE Ha AUTUTAIHK
YMEHMA MO KIOYOBM 3a CeKTopa npodecuun/anbxHoctn. KOAY 3a otaenHute
npodecmmn/ ANbKHOCTM Ce CbXpaHsABa OT CEKTOPHMA EKMIM M He Ce npuaara KbM
OKOHYaTeNHWUA JoKNaj.

B KapTtata 3a oueHka Ha auvrutanHmte ymenusa (KOAY) Ha otaenHa npodecua/
ATbXKHOCT Ce onucBa:

v" HanmeHoBaHue u Koz no HKMJA Ha npodecuata/ anbHKHOCTTa;

v" TpenopbymTENIHO HMBO U peaslHO HMBO Ha BJlIaJIeeHe Ha 06LMTe U cneundudHuTe 3a
ANbXKHOCTTa/npodecmaTa  AUrMTaHM  YMEHMA/ KOMMETEHTHOCTM MO 061acTH,
cbrnacHo DigComp 2.1;

v' KoHCTaTMpaHu pasivumsa Mexay MpenopbyMTeNIHO M peasiHO HMBO Ha BJlajeeHe Ha
obLmTe 7 cneundunyHuTe 3a ANbXHOCTTa/npodecuata AUTUTaNHU
YMEHUA/ KOMMETEHTHOCTMH;

v Ko/MyecTBEH M KayecTBEH aHa/M3 Ha AedbuuMTute B 06WMTE U chneundUyHUTe
AUMUTaNHU YMEHMA/KOMMNETEHTHOCTU - U3BOAM OT KOJIMYECTBEHMA aHasIM3, MPUYMHM
3a Bb3HWMKBaHE Ha JeduuuTmMTe, NPENoPbUYUTEIHM MEPKM 3a MNpeojosiABaHe Ha
AedUUnTUTE B T.4. M 0ByveHMe. KaTo OCHOBa 3a OCbLIECTBABAHE HAa KOJIMYECTBEHUA
M KayecTBEHMSA aHa/M3, MoraT Ja 6baaT AaHHMTE OT OTrOBOPMTE Ha aHKEeTMpaHMTE
nmua Ha Bbnpoc Ne7 oT BbnpocHMK C-1, Ha BbApock Ne5, Ne6, No7, Ne8, Ne9, Ne10, No12
oT BbnpocHuK A-1, Ha Bbnpock Ne1, Ne7, Ne8, No9, Ne10 oT BbnpocHuMK A-2.

0O606uWeHa 3a cekTopa KapTa 3a oueHKa Ha agurmtanHmTte ymenmsa (KOAY) Ha
npodecnn/anbuxHOCTU - [punoxeHne 12 KbM MeToan4yecKMTe U3SMCKBaHUA.

OduumaneH, 0606LLeH opMaT Ha paboTeH AOKYMEHT 3a MAEHTUDUUMPAHE Ha
NOTPEOGHOCTUTE OT 06LWM U CneLndUIHN AUTUTANHU YMEHMA/KOMNETEHTHOCTU NO
MKOHOMMYECKM AEMHOCTM/ CeKTopu. Pa3paboTBa ce aHalorM4yHO Ha NPEXoAHMA
OOKYMEHT, Kato gaHHuTe ot KOAY Ha BCAKa OT M3caegBaHaTa AN bXKHOCT/
npodecus ce npeHacAT B obobuieHaTa 3a cektopa KOAY. lMpunara ce KbM
OKOHYaTEeNHUA AOKNaA.

27. ETtanute 1 npoueaypuTe B NPOBEXAAHETO Ha ,M3CneaBaHe M aHa/ M3 Ha npeasiaraHmMTe o6Lm
M cneunudUyHU OMruTasHu YMEHMSA/KOMNETEHTHOCTM, HEOBXOAMMM Ha 3aeTuTe JiMua 3a
YCMELLHOTO M3Mb/IHEHME Ha EXKEAHEBHMTE MM 3aJa4M, CBbp3aHmM C npodecuaTa/ ANbKHOCTTa®,
BK/10YBAT:
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e OnpepensHe Ha He MO-MaJKo OT 5 npodecnm/ANbKHOCTU, KOUTO LWe 6baaT 06EKT Ha
u3cneiBaHe W aHa/M3 Ha npegfiaraHMte 06wy M cneymduyHn  AUruTasHK
YMEHMA/KOMNETEHTHOCTU. 3aAb/IKMTENHO B TO3M 06XBAT TPA6BA Aa 6bAaT BKAOYEHM
onpegenieHnTe KYOBU 32 CEKTOPA AJ/TbKHOCTH;

e KoHKpeTu3upaHe 3agaumTe NO peasm3npaHeTo Ha U3CeABaHETO M aHa/In3a;
0b6y4yeHue B paboTata C MHCTPYMEHTUTE; pasnpeseneHne Ha OTFOBOPHOCTUTE MeXAY
Y/IeHOBETE Ha €KCMEePTHMA EeKuUM;

e OnpepensHe Ha M3TOYHMUM, HabMpaHe U 3ano3HaBaHe C MHdopMmauma 3a gedbuumTuTe
B AMIUTa/IHUTE YMEHMS Ha paboTHaTa cuna B CEKTOpa. OnpefesieHuTe K/YOBM
ANbXHOCTU/ npodecun. OcobeHo BHUMaHWE TpAbBa Aa ce 06bpHE Ha M3TOYHWMLUM,
KaTo CTaTUCTMKA, M3CNejBaHuA, Nyo6JMKauuMuM B MHTEPHET M Crneuvam3upaHu
M34aHuA, JOKAaAM, OpaHWOBM [AOKYMEHTM WM aHaiM3u, (UPMEHU [OKYMEHTU -
pe3ynTati OT aTeCcTMpaHe M OLEHKa Ha KOMMeTeHUMMTE Ha nepcoHana. Marotea ce
onMcaHue Ha fgeduunTUTe B AUrUTA/IHUTE YMEHMA Ha paboTHaTa cuaa B CEKTopa M
aHaM3 Ha HaKToOpUTE U NMPUYMHKUTE 3@ TAXHOTO Bb3HMKBAHE

e [MNOTHO TECTBAHE HA MHCTPYMEHTA Ha M3C/Ie[BaHE - OH/IaMH aHKeTa - BbnpocHuk C-
15

e M3roTBsAHe U BanuaMpaHe Ha KOAY cbrnacHo u3ucKBaHusATa B lNpunoxkeHue 12 KbM
MeToguyeckuTe M3UCKBaHUSA;

e OnpepensHe Ha npeanpuATMATA M PECMOHAEHTMTE, KOMTO Lie B3emaT y4vacTue B
u3cneBaHeTo. 3a BCAKa oTAesiHa npodecusa/ ANbXKHOCT - 06EeKT Ha M3csieBaHe ypes
OH/1aliH aHKema - BbnpocHuUK C-1, mpa6sa da ce onpedesism He NO-MAJIKo om 2-
Ma pecnoHOeHmu, KOUTO ca TUTYNSApU - 3aeMallm No3MLMATA,

e JlokyMeHTMpaHe, 0606liaBaHe M OTpassBaHE Ha pe3yaTatuTe OT M3C/e[BaHeTO B
onucaHuMte no-rope gopmatu: Tabaumua - Mpunoxkenue 13; 0606LWEH 3a CeKTopa
dopmat - TMpunoxkenne 13; KOAY Ha otaenHute npodecum/ANbKHOCTU -
MpunoxkeHue 12; O6o6LieHa 3a cektopa KOAY - MNpunoxkexne 12.

e AHanu3 Ha JaHHWUTE U U3BEXAaHe Ha 13Boau B Pasaen IV. Ha aoknaza, Mogpasaen B.
JM3CneaBaHe M aHa/M3 Ha npegiaraHuTe o6WM M CheuudUYHM  AUrUTasHK
YMEHMA/KOMNETEHTHOCTU, HEOBXOAMMM 3a YCMELWHOTO M3MbJIHEHME HA TPyAOBUTE
3aJavM M 3aJb/DKEHMA Ha JvuaTta, 3aemally M3caeaBaHuTe ANbXKHOCTU/ npodecuu.
YcTaHoBABaHe Ha geduuMTUTE M MOTPEOHOCTMTE OT pasBUTME B AUrUTaJIHUTE
YMEHUA;

e BepuduumpaHe Ha pesyntaTuTe OT M3CNEABAHETO M aHa/IM3a Ha TbPCEHMUTE OBLM U
cneum@UyHM AUrMTaNHU YMEHMA/KOMMNETEHTHOCTM M Ha JaHHuTe B KOAY cCbC
3aMHTEpPECOBaHUTE CTPaHM:

v\ onpefensHe M aHraxkMpaHe Ha 3aMHTEpPeCcOBaHWMTE CTpaHM (y4acTHMUM B
u3caeBaHETO, CEKTOPHM, BPaHLLOBM E€KCNEPTH, CNELMANMCTM MO NPoyYBaHe
M aHa M3 Ha nasapa Ha Tpyaa; crneumanncti no UKT; coumanHu napTHbOpH,
crneumanmncTm ot cuctemaTa Ha cpegHoto MO0 M oT BMCLIETO obpa3oBaHMe U
Ap.);

v/ u3npaljaHe Ha pesynTaTuTe OT U3C/IeABaHETO A0 3aMHTEPECOBAHMUTE CTPaHM;

v/ npoBexJaHe Ha CEeKTOpHa Kpbraa Mmaca C MpeacTaBUTeNM  Ha
3aMHTEpPECOBaHUTE CTPaHMU;

0606L1aBaHe Ha MHbOpMaLMATA OT o6paTHaTa Bpb3Ka CbC 3aMHTEPECOBAHMTE CTPaHU M OKOHYATE/IHO
npeuusupaHe Ha aHaimsa.
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23. ,MetoaMKka 3a OUEHKa W OnpeaensaHe Ha KAKYOBM 3a CeKTopa AjbskHocTu/mpodecun” -
MpunoxeHne 5 oT MeToaMYECKUTE W3UCKBAHMA KbM W3rOTBAHETO Ha CeKTOpeH aHanu3 3a
YCTaHOBSABAHE CbCTOSHUETO M MOTPebHOCTUTE OT pasBUTME Ha AUrMTanHM ymenua. [erHoct 1:
M3cnepBaHe M aHann3 Ha NOTpPebHOCTUTE OT AWUIUTANIHU YMEHWUS MO MKOHOMWMYECKM CEeKTOpU Bb3
OCHOBAa Ha pa3paboTeHaTa MeTOA0N0TUA).

24. HaunoHaneH cTaTUCTUYECKN MHCTUTYT, YacT ,MIHbopmaLmoHHo obwectso, M3nonssaHe Ha UKT B
npeanpuAtTMaTa”

25. MeTogonorus 3a ycTaHOBsIBaHE CbCTOAHMETO M NOTPEOHOCTUTE OT Pa3BUTUE Ha AUTUTANTHU YMEHUS
no MKoHoOMUYecKu cektopm®, MTCIM, 2021

26.MpeaaputenHo onncaHu. Bux Mpunoxkenme Ne 15 DigComp2.1 Kbm MeTogmMyecknuTe n3ncKkBaHuA

27. ,3cnepBaHe M aHanU3 Ha TbPCEHUTE 06N U CNeUUPUUHN AUTUTATHU YMEHUA/KOMNETEHTHOCTH,
HeobxoAMMM Ha 3aeTUTe ANLA 33 YCNELWHOTO U3MbJIHEHNE Ha eXXeLHEeBHUTE UM 3334, CBbP3aHU C
npodecunsata/ anbkHOCTTa” (BbApocHUK B-1 u BbnpocHuk B-2, Pesyntatm — lpuioxeHne 8 u
MpunoxeHune 10)

28. ,M3cneppaHe v aHaAM3 Ha TbpPCceHUTe 06LWM M cneuuduyHM AUrMTanHN YMeHUA/KOMMNETEHTHOCTH,
HeobXoAMMM Ha 3aeTuTe MLa 3a YCNEWHOTO M3MbJIHEHWUE Ha eXXeQHEBHUTE MM 334a4M, CBbP3aHM C
npodecusaTta/anbyKHocTTa” (BbnpocHUK B-1 1 BbnpocHuk B-2. Pesyntatv — NMpunoxkeHune 10)
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